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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAOTh YMHHOCTI 3
JaTH, BKa3zaHoi MpH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuMm ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuiia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK T4 YMOBU HaJaHHS OKpEeMHUX OaHKIBCBKHUX
MPOAYKTIB Ta MOCIYT, OPSI0OK BCTAHOBJICHHS Ta 3MiHU Tapu(]iB Ta iHII MUTAaHHS, OB’ A3aHI 3:
- BIAKpUTTSM, OOCIYrOBYBaHHAM Ta 3aKpUTTSIM [lOTOYHMX paxyHKIB 3 BUKOPUCTaHHSAM
CJIEKTPOHHUX TUIATIKHUX 3ac00iB, y T.4. 3 HajaHHsaM nmociyru Mobi&Card ta 3-D Secure;
- HaJaHHSIM MOCIYI TUCTAHLIHHOIO OOCIYyroBYBaHHS IOTOYHHUX pPaxyHKIB 3a JIOIIOMOIOIO
Cucremu IaTepuer-bankinr, y T.4. HananHs nociryru «Hakonumkay,
- BCTaHOBJIEHHsM/aHytoBaHHAM JliMiTy oBepapadTy Ha [IoTouHOMY paxyHKY 3 BUKOPUCTaHHSAM
€JICKTPOHHUX TIJIATIKHUX 3aCO01B;
- HaJaHHSM IHIIMX MOCHyT, nependadenux uumu [Ipasunamu/Tapudamu banky

[lpaBuna moOmMIMPIOIOTbCS HA BCl IOTOYHI pPaxyHKH, BIAKpUTI GI3WYHUM ocobaM B
I[IYBJIITYHOMY AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK», omepamii 3a sSkumMu
3MIIACHIOIOTBCS 3 BUKOPHMCTaHHSM €JIEKTPOHHMX IUIATDKHMUX 3aco0iB, y T.4. IloTouHi paxyHku amis
3apaxyBaHHs MIEHCIH, TPOILIOBOI JOTIOMOTH Ta 1HIIKX COLIaJIbHUX BUILIAT, paXyHKH, BIIKPUTI B paMKax
OKpeMUX IPOAYKTIB.

[IpaBuna € myOaiYHOIO MPOMO3UIIEI0 Ha YyKiaaaHHs [[oroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (QizuuHux oci6 (Hamami — [lybmiyna mnponosunis/[IpaBuia) 3 MOXKIHMBICTIO
o0cimyroByBaHHs (p13MUHUX-0CIO0 PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuX J{OoroBopiB, yKIaJeHHUX 3a
OKpeMHUMHM mociyramu baHky (BIIKpUTTS OaHKIBCBKOTO PaxyHKYy B BHUKOPUCTAHHSM E€JIEKTPOHHOTO
IUIAaTKHOTO 3aco0y, oOciyroByBaHHS IloTOYHOro paxyHKy 3a JOIOMOIOI0 CHUCTEMHU IHTepHeT-
BaHKiHT, BCTaHOBIIEHHS JTIMITY OBepApadTy, TOIIO).

I[TAT «<bAHK BOCTOK», niroun Ha miactasi cT.cT.633, 634, 641, 644 1{uBUIbHOTO KOJEKCY
VYkpainu, 3BepTactbesa 3 1ieto [lyOmiuHoro mpomoswuiriero Ta O6epe Ha cebe 3000B’s3aHHS Ha/laBaTh
MOCTYTH B TIOPSAJIKY Ta Ha YMOBax, rnepeadoadenux mumu [lpaBmnamu, sxi Oynu BcTaHoBleHI bankom
Ta ONpPHJIIOIHEHI Ha [HTepHeT - cTopiHui baHKy 3a elekTpoHHOIO agpecoro: Www.bankvostok.com.ua
¢b13uuHUM 0cobaM, K1 MpuitMyTh (akuenTyroTs) [1y6miuny npono3uniro banky.

AxuentyBanHs faHoi [lyGmiuHoi mpomo3umii 31iHCHIOETBCS 3a aJpecaMu MiCLE3HAXOKEHHS
TOYOK IpoAak baHKy, mepenik SKuX oNnpuioJgHeHul Ha [HTepHeT - cTopiHii baHKy 3a enekTpoHHOIO
anpecoro: Www.bankvostok.com.ua .

AxkunenrtyBanHsl naHoi [Ty6miunoi mpomno3unii (mpuennanHs no IlpaBun) moxxe Oytu 371iiCHEHO
aMcTaHliitHO Ha IHTepHer-cTopiHIi baHKy 3a enekTpoHHOK anpecoro: Www.bankvostok.com.ua B
YacTHUHI HaJaHHs baHkoMm mociyr 3 aucraHuiiiHOro o6cmyroByBaHHs [I0TOUHOTO paxyHKY y cuctemi
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IaTepHer-OaHKIHT.

AxuenrtyBanHs nanoi [1yomianoi nmponosuiii (mpueaHanus 10 [IpaBmn) BitOyBa€eThCsl y TOBHOMY
o0cs3i, y pasi nmonanus a0 banky 3assu-/{orosopy npo akment [ly0aiunoi mpono3uiii Ha yKiIagaHHsSI
JloroBopy mpo KOMIUIEKCHE OaHKIBChKe OOCITyroByBaHHsA. Y 1IboMY pa3i gana [lyOmiiuHa mporno3uirist
(ITpaBuna), Tapudu, 3asBa-Z{oroBip pa3oMm CKJIaAaOTh €AMHAN JOKYMEHT — J[OTOBip MpO KOMIUIEKCHE
OaHKiBChbKe 0OCIyroByBaHHs (pi3uuHUX 0cCi0, skui BiamoBimHo 10 cT. 628 11K Ykpainu € 3Mimanum
JOTOBOPOM, TOOTO MICTUTh €IIEMEHTH pI3HHX JOTOBOpPIB: OaHKIBCHKOTO PpaxyHKY, KPEIUTHOTO
JI0TOBOPY, @ caMe JIOr0BOPY PO BCTAHOBJIEHHS JIIMITY OBepapadTy HaJaHHs MOCIYT 3 JUCTAHI[1HHOIO
obciyropyBanHs [lorounoro paxynky y cucreMi IHTepHer-bankinr, Ta, y pas3i oOpaHHs, HaJaHHS
nocayr Mobi&Card , 3-D Secure Torio.

AxuentyBanHs nanoi [1y6miunoi npono3utii (mpueananns o [IpaBuna) moxe BinOyBaTUCS HE B
IIOBHOMY 00c31 ocayr y pasi npueaHanHs 1o IIpaBun B yacTuHi HajaHHA baHKOM OKpeMHX MOCIyr
HUIIXOM Ta y croci0, mependauennii mumu IlpaBunamu. Y takomy Bunanky KilieHT BBaxaeThCs
TaKuM, 110 NpUeaHaBcs 10 Hux [IpaBuit y Till yacTuHI, KA peryJo€e BITHOCUHH 100 HaJaHHSA HOMY
00paHuX OKpPeMHX TOCIYr (BIAKPUTTS OAHKIBCHKOI'O PaxyHKY 3 BHKOPHCTAaHHSIM €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, HaJaHHSA IOCHYr 3 JUCTaHLIHHOro oOciayroByBaHHsS IIOTOYHOro paxyHKy y
cucremi [nTepHeT-baHKiHT, BCTAaHOBJIECHHS JIIMITY oBepapadty, Tomo). ¥ mpomy pasi nana Ilyomiuyna
npono3uis (IIpaBuna), Tapudu, 3asBa-/{orosip Ta/abo okpemuii Jlorosip, ykiaaeHuil 3a OKpeMUMHU
nociayramu baHky BinmoBigHO 10 yMOB nux IlpaBui, pa3oM ckiaiaroTh €IMHUN JOKyMEHT — JloToBIp,
10 YKJIaJEeHUH 3a OKpeMMMH nociayramu banky, ski Bu3HaueHi y 3asBi-/loroBopi/okpemomy
JoroBopi, akuentoBanux KiieHTom.

Hapmani Jlorosip mpo xoMIuiekcHe OaHKIBChbKe 00cimyroByBaHHs (izmunHux ocid Ta [lorosip, mo
yKJIaZIeHU| 3a OKpeMMMH nociayramu banky okpemo — Jlorosip, a y pa3i 3aCTOCYBaHHS HOPM IMX
[IpaBun BukmouHO it JloroBopy mpo KOMILIEKCHE OaHKiBChKE 0OCIyroByBaHHS (i3MYHHX 0Ci0, 10
TaKOro JOTOBOPY 3aCTOCOBY€EThCs ckopoueHHs — Jlorosip KBO.



PO3A1JI 1. TEPMIHH

Tepminu Ta CKOpOUEHHS, HaBEACHI HI)KYE, 3aCTOCOBYIOThCS Y IUX [IpaBmiiax B TakOMy 3HAYCHHI:
ABTOpM3allisl - pollelypa OTPUMaHH J103BOJTY Ha MPpoBeieHHs omnepallii 3 Bukopuctanusm [1K;
Axunent Kiaientom— BunnenHs Kumientom niif, sxi cBimyate npo npuidHsaTts Kiientom IlyGniunoi
npomno3uttii (IIpaBun) banky B 1inomy abo B wactuHi Ta ykiananas Jlorosopy KbO a6o lorosopy 3a
OKpeMHUMH MocayraMu banky nuisxom Ta y cnoci0, BusHadyeHuMu umu lpaBunamu.

AHKeTa-3aiBa — JIOKYMEHT, 10 ckiangaetbes Kiientom 3a ¢opmoro, pospobienoro bankom Ta
MoJaeThbesl 10 baHky i BU3HAa4ae yMOBH 3alMTyBaHOI, 3MiHIOBaHOi a00 okpemoi nociayru banky, Bin
OTpUMaHHS $KOi BiAMOBIsEeThCsl KiieHT B pamkax JloroBopy, yKJIaJeHOro 3a OKPEMOIO IMOCIYrolo
banky//loroBopy Ha KoMILJIeKCHE OaHKIBCbKe 00cimyroByBaHHs. BHacninok akuenty bankom AHkeTH-
3asiBU KilieHTa BUHUKAIOTh, 3MIHIOIOTHCS 200 MPUTIMHSAIOTHCS BigHOCcHHU CTOpiH B pamkax Jlorosopy,
YKJIaJIEHOTO 32 OKpeMOoIo nociayroto banky/JloroBopy Ha KOMILJIEKCHE OaHKIBCbKe 00CITyroByBaHHS Ha
YMOBaX, IO BUKJIaeHI B AHKeTi-3asBi. Dopmu AHKeT-3asB 3aTBEpKYIOThCcsi Hakazom mo banky.
AHYJIIOBaHHS JiMiTy oBepapadTy — 3aKpuTTS JIMITY OBepApaTy Ha yMOBaxX, BCTAHOBJICHHUX Y
Jorosopi, Bkimouatoun 1i [paBuina;

Avrentudikauisi — nporeaypa nepeBipku 3aco6iB ayreHTUdIKALT KITI€HTA, MICIs TPOXOKEHHS SIKOT,
bank Buznae Kiientom ocoOy, mo BBena BipHi 3HaueHHs 3aco0iB ayreHTH(dikamii Ha Caiiti Cucremu
IaTepHeT-0aHKIHT;

bankiBCchbKHii aBTOMAT caM0O00OCIAYIOBYBaHHS (0aHKOMAT) — NMPOTPAMHO-TEXHIYHUNA KOMILJIEKC, 110
HaJa€ MOXKITUBICTD JepKATeIt0 eJIeKTPOHHOTO IIATHKHOTO 3ac00y 3IHCHUTH CaMOOOCITYyTOBYBaHHS 3a
OTepawisMu 3 OJICPXKAaHHS KOIITIB y TOTIBKOBiM (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, oJep>KaHHA 1HQOpMAIIil I0JJ0 CTaHy PaxyHKIB, a TAKOK BUKOHATH IHIII omeparii 3riHo 3
(GYHKIIOHATBHUMH MOJIMBOCTSIMHU IILOT'O KOMITJIEKCY;

bank — IIYBJIIMHE AKHOIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (ITAT «bAHK
BOCTOKY);

BaokyBannsi JloroBopy — TUMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIITaMH, IO MICTATHCA Ha
[lorounux paxyHKax, BIIKpUTHX B pamkax JloroBopy, BHAcHiIoK 0OCTaBUH, BCTaHOBIIEHUX
[IpaBunamu.

BjokyBaHHS _KOIITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHUKAE BHACHIJIOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs 1K, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
[IK, xomu cyma TpaHCakIii CTa€ HEAOCTYNHOIO JUIsl 1HIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa e He mpoBeeHO.
BaokyBannsa (nmpusynunennsi) aii IIK — TtumyacoBa HeMmoxnuBICTh 31iiicHeHHs omeparid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBUH, nependaueHux numu [IpaBunamu, Bianmosigaum JloroBopoM ta/abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBAaTHCS IUISIXOM YHEMOXIIMBJIICHHS BUIATKOBUX
omnepauiit 3a [lTorounnm paxyHkowm, iHinifoBanux Kiientom;

Bpay3ep - nporpaMue 3a0e3neueHHsl, SsKe BCTAHOBJIEHE Ha 00JIaJHAHHI KOPHCTyBaya, MPU3HAYEHE /IS
MOLIYKY Ta Meperysiy caiitiB B Mepexi IHrepHer (Hanpuknaa Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmmi);

Bajlora — HanioHanbHa a00 1HO3€MHA BaJlfOTa; HAI[lOHAJbHA BajloTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gojapu CIIIA, eBpo, a Takox Oy/ib sIKa Ba0Ta, 10 HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu,
Bepudikauisi kjieHTa - BCTaHOBJIECHHS (MIiATBEPKEHHS) OAaHKOM BiAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTaBHMKA KJTI€EHTA) Y HOT0 MPUCYTHOCTI OTPUMAHUM BiJ] HHOTO 1I€HTU(IKAIIHHUM JTaHUM;
Bupaua roriBku - omeparis 3 Bumaudi Jlepxkaremto IIK rpomoBux komrtiB depe3 kacy banky,
(iHaHCOBOI ycTaHOBHU, OaHKOMAT;

Bunucka — 3Bit npo onepauii 3a [lorounum paxyHkoM, nmpoBefeHi i3 3acrocyBaHHsM [1K;

BurtpaTHuii JiMiT — rpaHHYHA CyMa KOIITIB, SKYy MO>KHa BUKOPHCTOBYBATH IIPU MTPOBEJIEHH1 orepariiit
3a Ilotounum paxyHkoMm 31 3actocyBaHHsM [IK. Po3paxoByeTbcsi SK cyMa BIIaCHMX KOIITIB Ha
[TorouHOMy paxyHKY 3a MIHYCOM CYMH HE3HW)KYBJIBHOTO 3aJHMIIKY, CYMH, IO OOCIYTOBYETHCS 3a
nociyroto «Hakonuika» (sxa akThBOoBaHa a0 1boro IIP), cymu 3a0i0KOBaHUX, ajle HE CIUCAHUX
KOINTIB, a y pa3l HaJaHHS 3a TMOTOYHUM PaxXyHKOM oBepapadTy — K cyma JiMiTy oBepapadTty Ta




3aJIMIIKY BJIACHUX KOILUTIB 32 MIHYCOM CyMH 3a0JIOKOBaHMX, ajie HE CIHCAHUX KOIITIB Ta CyMH
KOPEKIIii BUTPATHOTO JIIMITY;

CuenianbHi BuTpaTHi JiMiTH MOXXyTh BcTaHoBIIOBaTrcs ymoBamu/loroBopy/Tapudamu/IIpasunamu
JUIs OOMEKEHHS 3HATTS TOTIBKHM 1 PO3pPaxyHKIB B TOPTiBEIbHO-CEPBICHUX IMIIMPUEMCTBAX MEpEXi Ta
Mepexki [HTepHeT 3a IeBHUI MPOMIKOK 4acy, SIKUH BCTAHOBIIIOETHCS IS 3MECHIIIEHHS! PU3HKIB, 4 TAKOK
JUIs IpoTUIil BUHUKHEeHHST HecankiiionoBanoro osepapadTy 3a [IoTouHUM paxyHKOM;

JepxkaTteab miaartixkHoi kapTku (Jlep:katenb) - Kimient abo JloBipena ocoba Kiienta, sixka Ha
3aKOHHUX TifcTaBax BukopuctoBye I[IK (ii pekBi3uTH) mis iHIIIIOBaHHS IepeKa3y KOIITIB 3
[TotouyHoro paxyHky B banky a0o 3/iiiCHIO€ iHIIII omepaitii i3 11 3aCTOCYBaHHSM;
Juckpenurania__(komnpomeranisi) IIK — Brpara, kpaaibkka IIK, MoxiuBe poO3TosoOmIEeHHS
koH(ineHiitHOT iHpopMmaii 3 marniTHOT cmyru [1K, ITIH(y) Ta/a6o Homepa 1K, mo Moxke mpusBecTu
no 3aiicHeHHs HecaHkuioHoBaHux — Kienrtom/[epkarenem  [JlomatkoBoi IIK  omepamiii 3
BukopuctanusaM [1K a6o [logarkoBoi KapTku;

JducTaHiiiine 00CJYrOBYBAHH — KOMIUIGKC iH(OpMAIIHUX MOocayr mo paxyHkax KiieHra Ta
3MiMCHEHHS oTepalliii 3a HUMH Ha TiCTaBi TUCTAHIIIMHUX pO3MOpsKeHb KirieHTa;

Jucranuiiine po3nopsiiykeHHss — posnopsypkeHHss Kiienta banky BHKOHATH MEBHY Omepario 1o
paxynkax Kiienra, mo nepenaerbesi KiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYIY 3 MPOXOJKCHHSIM
MEeBHOT MpOIEeAypUu Tepenadi po3mopskeHb 3a jgonomororo Cucremu IHTepHET-OaHKIHT,
EnekTpoHHNX pOo3paxyHKOBUX JOKYMEHTIB Ta 3/1IHCHEHHS iH(POPMALiHHUX TOCITYT;

JoBipena ocoda Kiienra — dizuuna ocoba, sikiii BiamoBiHo 10 AHKeTH-3asBu KilieHT 103BOJIsIE, HA
3aKOHHHUX TI1JICTaBaX, BUITYCK €JICKTPOHHOIO IIATIKHOTO 3ac00y Ta JIa€ PaBO 3IHCHIOBATH OIepariii 3
BUKOPHUCTAHHSM €JIEKTPOHHOTO IJIATIKHOTO 3ac00y 3a paxyHkoM KiieHTa;

JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta abo [loBipenoi ocoou Kiienra. Tepmin nii
nonatkoBoi I[IK He moke mepeBumryBatu Tepminy nii ocHoBHoi I[IK. Omepariii, mpoBeneHi 3
Bukopuctanasm [lonatkosoi [1K, BimoOpaxaroThcs 3a [lorounnm paxyrakom KirieHra;

JdoroBip, ykjaanenuii 3a_okpemumu nociayramu_banky — [lorosip, yknagenuit mix bankom Ta
Kniearom mmsixom aknentyBanas Kimientom [Ty6miunoi nponosuii (mux [Ipaswun) banky mosixom ta
y cnoci0, Bu3HaueHi numu llpaBunammu, BHachmimok mnpuenHaHHs Kimienta mo mux I[lpaBun He B
MMOBHOMY 00cCs31, a B MeXax 0oO0paHux okpemux mnocayr banky (Hamami — [orosip). Jlorosip 3a
OKpEMOI0 TIOCIyrol0 CcKiafaeThesi 3 3asBH-/loroBopy 3a okpemoro mnociyrow banky//lorosopy,
yKJIaIeHOTOo 3a okpemoro nociyroto banky, Tapu¢is banky, nux IlpaBun, 3asBu npo BIIKPUTTS
MOTOYHOT'O PAaXyHKY TOILIO. 3MIHU Ta JOMOBHEHH: 10 J[oroBopy, YKJIaJeHOro 3a OKpEMOIO MOCIYyTol0
banky, ykimamaroThCs HUIAXOM Ta y cmoci0, mepexabadyeHuME 1uMu [IpaBwiamu, y T.4. OUIIXOM
nonanHs 10 baHky BinoBinHOT AHKETH-3asBH Ta aKleNTyBaHHS i1 baHKoM.

JoroBip Ha KomiulekcHe OaHKiBcbke o0cayropyBaHusi ([lorosip KBO)— 3mimanuii morosip,
ykinageHuid Mk bankom ta Kiientom nuisxom akuentyBaHHs Kumientom [lyGmiuHoi mpomo3uiii
(npuennanna ao uux [lpaBun) banky nuigixom Ta y cmociO, Bu3HadueHi numu [lpaBunamu, 110
nepeadavae ykiaJaHHs y BCAKOMY pasi 10roBopy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO TOTOBOPY, Ta
MIpUETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo obupaerscst Knientom B 3asBi-Zlorosopi, a came,
Ha/IaHHS MOCIYT 3 AMCTaHIIMHOTrOo 06cayroByBaHHs [loTouHoro paxyHky y cucremi InTepHer-baHkiHT,
Haganus nociryr Mobi&Card, Tomo (ragani — Jlorosip/Jdorosip KBO). dorosip KBO ckiagaerscs 3
3assu-ZloroBopy npo axuent Ily6niunoi nponosuuii Ha yknaganus JloroBopy KbO, Tapugis banky
ta nux IlpaBun, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHU Ta JOTMOBHEHHS 110 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y cnoci0, nepeadadeHnumMu umu paBunamu, y T.4. IIJISIXOM HOJaHHS
no banky BinnoBiaHOT AHKeTH-3asBH Ta aKLENTyBaHHs 1i baHkoM.

JloroBip npo BiAKPHUTTS NOTOYHHX PAXYHKIB HA KOPHUCTh (isMyHMX 0ci0 A5t 00CAYIOBYBAHHSA
3apmIaTHOro npoekTy/ JIoropip nmpo BiIKPUTTSI MOTOYHUX PAXVHKIB HA KOPHUCTh (i3HUHUX 0Ci0
Ta 00CJYIrOBYBAHHS 3apPIUIATHOrO NMPOoeKTy (loroBip o0cayroByBaHHsi 3apIIaTHOTO NPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPUCTHh (i3MYHUX OCi0, 110 yKIagaeTbcsa bankom 3
Opranizaii€o 3 METOI0 BIJIKPUTTS NMOTOYHUX PAXyHKiB Ha KOPUCTh (I3MYHMX OCIO A HAJaHHS
nocayr Opranizanii Mo 311HCHEHHIO PO3PAaXyHKIB 3 (PI3MYHMMH 0cOo0aMu, 1110 OTPUMYIOTH PEryISIpHI




Buratu Bifg Opranizamii (3apoOiTHOI IJIaTH, CTUIMEHAIl Ta IHIIMX BWILIAT, JO3BOJCHUX UYWHHUM
3aKOHO/IaBCTBOM YKpainu) Ha [lorounuit paxynok Kmiienra 3 Bunauero I1K;

EjiekTpOHHUIT nuaTixkHUi  3aci0 - nnaTDKHUE 1HCTPYMEHT, SKHM Hamae ioro Jlepxkatemto
MOXIMBICTB 3a JIOMOMOTOIO TUIATIKHOTO PUCTPOIO OTPUMATH 1HGOpMaIlito mpo HalexHi JepxkaTennto
KOIITH Ta 1HII[IIOBATH iX MepeKas;

EnexTponHuii_po3paxynkoBuii_1okyMeHT (EPJI) - moxkymeHT, B SIKOMY BimoOpaxkeHi y ¢dopmi
CJIEKTPOHHMX JaHUX, BKIIOYAIOYM BiJNOBITHI PEKBI3UTH JOKyMEHTa, B TOMY 4Mcii i EnexkrponHmit
nudpoBuid mianKc, HEOOXiAHI /IS 3MIHCHEHHS TEpeKasy KOIITIB, sIKUM Moke OyTu chopmMoBaHUI,
nepeaanui, 30epeKeH il 1 IepeTBOPEHUH eNEKTPOHHUMH 3ac00aMH y Bi3yasnbHy (hOpMy 4M Ha marnepi.
Enextponnuii_nudposuii_minnuc (EIII) — me CcykymHICTh JaHHMX, OTpUMaHa 3a JOTIOMOTOIO
KpUNTOTpadiuHOro NepEeTBOPEHHS BMICTY €IEKTPOHHOTO PO3PaxXyHKOBOTO JOKYMEHTA, SKa A€ 3MOTY
MIITBEPIUTH HOTO IUICHICTH Ta ideHTU(diKyBaTH ocoly, ska #oro mianucana. Jlms 1inei
BIJIIIOBITHOTO JOTOBOPY MpPU AMCTAHIIMHOMY PO3MOPS/KEHHI paxyHKaMH 3a JIOTIOMOTOI0 CEepBicy
JTUCTAHIIMHOTO OOCITYrOByBaHHS CHCTEMH I[HTEpHET-OaHKIHT EJIEKTPOHHHM ITU(POBUM IMiAMHUCOM
BU3HaeThcsa OTHOPA30BHIA MApOIIb Onepalii, mo Hajacuiaerbes bankom Kiienty 3a momomororo SMS-
IOBIIOMJIEHHS.

3asBa-Jloroip - 3asBa-/lorosip mpo akment [lyomiunoi npomo3umii Ha ykinaganas JloroBopy mpo
KOMIUIEKCHe OaHKIBChbKE 0OcCiyroByBaHHs Ta 3asBa-Jlorosip mpo akuent IlyGmiyHoi mponosuuii 3a
OKPEMOI0 NIOCIYTO0 baHKy;

3asiBa-/loroBip 3a okpemoio nociayrow banuky — 3asBa-Jlorosip npo akuent [1y0iaiunoil npomo3uiii
Ha BCTAHOBJICHHS JIMITYy oBepapadTy/3asBa-norosip mpo akuent [lyOmiuHoi npono3uiii Ha BiIKPUTTS
IIOTOYHOTO0 PaxyHKY 3 BHUJAuel0 €JIEKTPOHHOI'O IUIATIXHOIO 3aco0y (IUIATLKHOT KapTKU) Ta HaJlaHHS
noxatkoBux mociyr /3assa-JloroBip mpo akuent IlyOmiynoi mpomosumii Ha ykimamanHs JloroBopy
oOciyroByBaHHs B cuctemi InTepHeT—baHKiHT;

3asBa-JloroBip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent Ilyoniunoi npomno3uiii
Ha yKiaJaHHs [loroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCIyrOBYBaHHS;

3asiBa npo BiIKPUTTSH NOTOYHOr0 PAXYHKY — 3asBa, Ha IMJCTaBi AKOI BIIKPUBAETHCS KOXKHHUN
HAacCTymHMHA mNoTOuHUI paxyHok B pamkax Jlorosopy KBO/[loroBopy, ykianeHOro 3a OKpeMOIO
ocayrow baHky;

3aco0u ayrentudikanii - HoMep MoOLIbHOrO TenedoHy (J1oriH) Ta maponas Bxoxy KiienTta Tta
TEXHOJIOTISl TeHepallii 0IHOPa30BOro naposito baHkoM 3 MoJaNbIIO MepeIayero HOoro 3a JI0IOMOI 00
SMS-noBigomiieHHs Ha HOMep MoOiTbHOTO Tenedony Kiienra;

Inentudikanissi - oTrpuMaHHS CyO0'€KTOM TEpPBUHHOIO (DIHAHCOBOTO MOHITOPUHTY BiJ KII€HTa
(mpeacTaBHMKA KITi€HTA) iICHTU(IKAIHHIX TaHKX;

Im’st kopucTyBaua (JIorin) — iM’s, 3a IKUM KJTIEHT ayTeHTU(]IKyeThCsl B cucteMi [HTepHEeT-0aHKIHT . ;
InTepHeT — BCecBITHA 1H(OpMaIiiiHa cHUCTeMa 3arajJlbHOrO JOCTYIy, IO IMOB’A3aHa IJI00ANTbHUM
aJipeCHUM TPOCTOpOM Ta Oaszyerbcss Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH;

KuienT — ¢dizuuna ocoba, sika BusBMIA OakaHHS CKOpUCTATHCh Mociayramu baHky, mependaueHuMu
numiu [IpaBunamu ta yknana 3 bankom Jlorosip misxom, nepeadadenum numu Ilpasunamuy;
Koundinenuiiini gani - Jlorin, [Tapons Bxoay, OgHopa3zoBuii maposs onepaiii, OnqHOpa3oBuid mapoib
BXO]1y, JIaHi II0/I0 OTeparliii, paXyHKiB TOIIIO;

Kopekuiss BurpatHoro Jimity Ha IloTOYHOMY paxXyHKY — 3MEHIICHHS BHUTPATHOIO JIMITY Yy
nopsiky, BuzHaueHoMmy numu IlpaBunamu. Kopexkuis nepeanOavae moBHy/4acTkoBy BiiMoBY KitieHTy y
BCTAaHOBJICHHI / 301bIIICHHI/ KOpHCTYBaHHI JiMiToM OBepapadTy Ta BIACHUMH KOIITAMH 3TiJHO YMOB
uux [Ipasun;

KymniJjsi/mpoaak/KoHBepTALlis — IEPEPaxyHOK CYMHU OTEpallii/KIIPUHTOBOTO PO3PAXYHKY y BaIOTY
1P, y pa3i K110 BaytoTa OIEepalii/KJIipUHIOBOTO PO3paxyHKY BiApi3HA€ThCS BiJ BamoTu [1P;
KoHTaKT-IeHTp — miapo3aiI, 1o 3AiicHioe i1H(opMaliiHy-onepaniiHy MIATPUMKY. 3B‘S30K 3
Konrakr-nienTpom 3aiiicHioerses 3a tenegonamu 0-800-30-70-10 (6e3KOIITOBHO i3 CTALlIOHAPHUX Ta
MOOiTBHEX TesteoHIB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 mist A3BIHKIB i3-32 KOPJIOHY;




JlimiTt oBepapadTy (103BOJIeHA @epeBUTpPATa) - TpaHUYHA JI03BOJICHA CyMa 3a00proBaHOCTI
[Tosnuansuuka nepen bankoMm 1o KpeauTy (KpeAWTHHH JIIMIT), IO HAAAE€THCS 3T1IHO BIAMOBITHOTO
[orosopy;

Jlorin_(HoMep MOOLILHOrO TejaedoHy) — iM’s, 3a SKUM KIIEHT ayTEHTH(IKYETbCA B CHCTEMIi
IaTepuer-0aHKiHT;

Miknapoana miatickia cucrema (MIIC) - nnaTikHa cucTeMa, B SAKiM IUIaThKHA OpraHi3allis MOXe
OyTH SIK PE3HJICEHTOM, TaK 1 HEPE3WJICHTOM 1 SKa 3MIMCHIOE CBOKO AiSUTBHICTH HAa TEPUTOPIl ABOX 1
OlnbIIIe KpaiH Ta 3a0e3reuye MPOBEICHH MepeKa3y KOIITIB Y MEXKax i€l IIaTKHOI CUCTEMH, Y TOMY
YHCIi 3 OAHI€T KpaiHu B iHITY;

«Hakonunaka» - nociayra banky, sika nepea0Oavae oOCIyroByBaHHS YaCTHHHU 3aJIMILKY KOIUTIB Ha
[TorounHoMy paxyHKy y TpHUBHI 3a Tapupamu, 10 BiAPI3ZHAIOTHCS BiJ TUX TapuQiB, 110 3aCTOCOBYIOTHCS
0 1Hmoi dYacTMHM 3ainuky Ha Ilorounomy paxyHky (Hagami — «Haxonumnka»/PaxyHok
«Haxomnuiikay). BincoTkoBa craBka, 0 HAPaXOBYETHCS MOMICSIIS HA 3IMIIOK KOIITIB, IO MiCTATHCS
Ha Paxynky «Hakonwikay 3a3Hauaetses B Tapudax banky.

HeakTHBHHUII PaXYHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOTO POKY IICIs 3aKiHYEHHS
crpoky naii Bcix aitouux IIK He mepeBumyckanacs »xoana I1IK # nporsrom 3azHaueHoro mepiogy Ha
[lorounHoMy paxyHKy BIJACYTHIH pyX KOINTiB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs baHKOM NMpOLIEHTIB Ha 3aJMILIOK BIACHUX KOUITIB;

Heno3BoJiena a00 HekOpeKTHA omepalis — riaTbkHa omnepaiis, Ha Ky lepxkarens 1K He maBaB
3roay, abo miaTikHa omnepailis, sika Oyla BUKOHAaHA 3 MOPYIICHHSM, a00 MOCIYrd Mo gKii He Oyiu
HajaHi bankowM;

He3nwkyBaJabHUI 321MIIOK - MiHIManbHa cyma kowTiB Kiienra Ha [TorouHoMy paxyHKy, sika Ha
TepMiH 1ii JloroBopy 3a mpoayKTOM MOBHHHA 3aiuiiatucs Ha [lorouHoMy paxyHKY Ta HE MOXe OyTH
Bukopuctana Kiientom. Po3mip He3HM)KyBaJbHOrO 3aiMILKy 3a3HadaeTbes y Tapudax. Cyma
HE3HWKYBAJILHOTO 3aJIMIIKY Miajsirae moBepHeHHI0 Kuienty 3 ypaxyBanusMm 1. 3.52.3. [lpaBun He
Hi3HILIe JH, 110 epenye AHI0 3akpuTTs [loTouHOro paxyHky;

HecankuionoBanuii oBepapadT (HECaHKIIIOHOBaHA INEPEBHTPATa) — IMEPEBHUIIEHHS I03BOJIEHHOTO
mimity oBepapadTy. Cyma BU3HAYAETHCS K PI3HULA MDK (PaKTHUHOIO 3a00proBasicTio 3a [ToTouHnM
paxynkom Ta Jlimitom oBepapadty. Ilpu BincyrHocti JliMiTy oBepapadTy HecaHKIIOHOBaHMM
oBep/pa(T BU3HAYAETHCS K MO3UTUBHA PI3HUI MK NEPEBUIIEHOI0 CYMOIO MJIATIXKHOI omeparii HaJ
CYMOI0 3alUIIKy KomTiB Ha [loTOYHOMY paxyHKy Ha J€Hb 3IIMCHEHHS CITMCAaHHS KOIITIB.
HecankuionoBanuii oBepapadt 3a [IoTOUHMM paxyHKOM BHUHHMKAa€E 4epe3 OCOOIMBOCTI 3J1HCHEHHS
po3paxyHkiB 13 3actocyBanHsMm [IK. Po3mip HecankiioHoBaHoro oBepapadTy Ta dYac MHoro
BUHUKHEHHSI HE € IPOTHO30BAHUM;

Homep mo0inbHOro Tesiedony Kiaienta — Homep MoOipHOTrO Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, sIKHIi BUKOPUCTOBYETHCS JUIsl OTpuMaHHs SMS-noBinomieHHs 3 OAHOPa30BUM MaposieM
BXOAy Ta/abo OIHOPa30BUM IapoJIeM Omeparlii;

OO0oB‘sA3Kk0BHii MiHiMaJbHUI MaTixk (OMII) — cyma rpomoBUX KOIITIB, PO3Mip, NEPIOANYHICT Ta
MOPSIOK BHECEHHSI SIKOT BCTAHOBIIOETHCS JloroBopoM 3a mpoykrom, iumu [Ipasunamu, Tapudamu, i
Ha sKy [lo3nuyanbHuk noBuHeH mnomnoBHIOBaTH Ilorounnii paxyHok. CBoedacHe BHeceHHss OMII
niaTBepKye npaBo KirieHTa Ha KopucTyBaHHS oBepapadTOM;

OsepapadT — BIIKIMYHUN KpeauT, 1o HajnaeTbesd bankom [lo3nyanbHUKY y pasi, SKIO 3aJIMIIKY
BJIACHUX KOIITIB HA IIOTOYHOMY paxyHKY [lo3udaipHUKa HEAOCTATHRO LTSI PO3PaXyHKIB 32 ONEpaIli€ro.
OBepapadT HamaeTbcs LUIAXOM 3JIHCHEHHS Mepeka3y KOIITIB Yy CyMi, IO IMEPEeBUIIYE 3aTUIIOK
BJIACHUX KOINTIB KJII€EHTA HA TOTOYHOMY PaxyHKY, ajie¢ B MeXax J03BOJICHOTO JIMITY oBepapadTy;
OxaHopa3oBHii MapoJb BXOAY - 1o1aTKoBUi ineHTudikaTop Kiienrta B cuctemi [HTepHeT-0aHKIHT, 110
niaTBepkye oco0y Kiienta npu Bxoai g0 Cuctemu InrepHer-6ankinr. [lapons renepyerscs bankom
Ta mepeaacThes 3a qonomoror SMS-noBinominenns Ha Homep mob6inbHoro Tenedony Kiienra,
Oanopa3oBuii IapoJb onepauii — 1oaaTkoBui 11eHTHd1KaTop Kiienra B cucreMi IHTepHeT-0aHKIHT,
0 MiATBEpIKye MpoBeAeHHA KiieHTOM aucraHiiiiHoro posnopspkeHHs. Ilaponbs reHepyerbes
bankom Ta mepemaerhcs 3a jgomomororo SMS-moBimomieHHss Ha Homep MoOutpHOTO Tenedony
Kuienra;




Onepauiiinuii JeHb - yacTuHa pobodoro AHA baHKy, MpoTAroM K01 NpUHMArOTbCS BiJ KIIIE€HTIB
JIOKYMEHTH Ha Mepekas 1 JOKYMEHTH Ha BIIKJIIMKaHHS Ta MOXKHA, 32 HAIBHOCTI TEXHIYHOT MOYKJIMBOCTI,
3niicHUTH iX 0OpOOKy, mepenady Ta BUKOHAHHSA. TpUBaNiCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkoM caMOCTIHHO Ta 3aKpIIIIOETHCS Y BHYTPIIIHBOMY HOPMATHUBHUX aKTaX;

OnepauiiiHuii yac - yacTHHA onepamiitHoro qHs banky npoTsarom sikoi NpuiMarOThCS JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKJIMKAHHS, IO MalTh OyTH 0OpoOJieHi, mepeaaHi Ta BHUKOHAHI IIMM
0aHKOM TpPOTAroM IBOro XK pobodoro xaug. [louaTok 1 3aKkiHUEHHS OMNEpaLifHOrO Yacy
BCTaHOBJIIOETHCS baHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMATUBHUX aKTaXx;
OcHoBHa kapTtka — [1K, mo Bumymiena Ha im’st Kimienta mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Tta/ado IIK, mo OyayTe BumyieHi y MaiOyTHHOMY IICIIA MPUIUHEHHS J1i BUIYIICHOT
ocuosHoi [1K Ta B3amiH ii;

Opranizauisi — opugudHa oco0a, 3 sikor bankom ykianeHo J[orosip o0cayroByBaHHS 3apIlIaTHOTO
MIPOEKTY

Ilapouab Bxoay — gonatkoBuii ineHTudikatop Kiienra B cuctemi InTepHeT-0aHKIHT, 110 SABIISIE COOOIO
KoMOiHaIifo (IoHaliMeHIle 6 3HaKiB) JITep JATHHCHKOTO andamiTy (Mani Ta Benwki), nudp Ta
CUMBOJIIB (CTaTUYHHI);

Hepconanbuuii inenTudikauniiinnii nomep (IMIH, IMIH-kon) - Habip uudp , BigOMUIl Jwiie
JepKaTeNo EeJNeKTPOHHOIO IUIAaTDKHOTO 3aco0y 1 moTpiOHmii ansg #oro imentudikamii mig dvac
3IIIACHEHHS OTepalliif 13 BAKOPUCTAHHSIM €JIEKTPOHHOTO IIATIKHOTO 3ac00y;

IlinbroBuii nmepiox — nepios 4yacy KOPUCTyBaHHs OBepApadTOM, TPUBATICTh KOI'O BCTAHOBIIIOETHCS B
Tapudax, mpoTaroMm sKOro, 3a YMOBH ITOBHOTO TOTAamIeHHS 3a00proBaHOCTI, IO YTBOPHJIACH
BHACJIIJIOK NIPOBEJICHHS ONepalliii, 1110 3a3HaveH1 B Tapudax, HapaxOBYIOThCs IPOLEHTH 32 3HUKEHOI0
PiuHOI0 MPOLEHTHOI CTaBKOKW. Po3mip Takoi cTaBku 3a3HaudaeTbesi B Tapudax. Skmo cranom Ha
HACTYIIHUHN, MICTS 3aKIHYEHHS MUIBrOBOrO MEpioAy JeHb a00 OyAb-sSKUW 1HIIUN J1€Hb, MPOTATOM il
MUTBrOBOTO TIEpioay BiACYTHS 3a00proBaHiCTh 3a oBepApadToM, BBa)xaeThes, 1o llo3umyanbHUK
MOoracuB 3a00proBaHICTh MPOTATOM MiTBIOBOTO MepioAy. Bilik HACTYHMHOrO MiIIOBOTO MEPIOAY
MOKe OyTH pO3MOYaTWil 3 JHS HA IOYATOK SKOro Oyna BiJCyTHS 3a00OpPTOBaHICTh 3a TaKHUMHU
ornepauisMu. KiibKicTh MiIrOBUX MEPioAiB MPOTAroM il JloroBopy He oOMexeHa;

IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HaXOAATbCsA HagpykoBanui I1IH-kox;

Inartickna kaprka (ITK) — enekTpoHHMM mnaTikHUE 3aci® y Burisai emitoBaHoi baHkom B
YCTaHOBJIEHOMY 3aKOHOJJaBCTBOM ITOPSIKY TUIACTUKOBOI 4 iHImoro Buay I1K, mo BHKOpHCTOBYETHCS
JUIs 1HIIIIOBAHHS Nepeka3y KOIITiB 3 paxyHka KiieHTa abo 3 BIANOBIJTHOTO paxyHKa OaHKY 3 METOIO
OILJIaTH BapTOCT1 TOBApiB 1 MOCIYT, IIepepaxyBaHHs KOIITIB 31 CBOIX PaXyHKIB Ha paXyHKH 1HIIMX 0OciO,
OTPUMaHHS KOIITIB Yy TOTIBKOBIH ¢opmi B Kacax OaHKIB yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3/1HCHEHHS HIIMX ollepallii, nependadyeHux BiANoBiAHUM JloroBopom Ta iumu IlpaBunamuy;
Iaatixkua kaprka «BJACHUU PAXYHOK)» - [1K, emitoBana bankoM, 0 103BOJIsA€ MpUIMATH
yuacth Knientam banky B mporpami josuibHOCTI «BiacHuil paxyHOK». YMOBH MPOTpaMHu JOSIbHOCTI
BCTaHOBIIOIOThCsE KoMMaHi€lo Ta po3MilyroThest Ha caidTi Www.Silpo.ua;

Ilnartizkna kaprka 3 PayPass - IIK, 3a gommomororo sikoi KitieHT Moxke 341HCHIOBATH O€3KOHTAKTHI
IJIATEXKI;

Ilnartiskna onepais (onepauisi) — nis, iHinioBana [epxxartenem I1K, 3 ynecenHst abo 3HATTS rOTIBKU
3 paxyHKY, 3/IHCHEHHs PO3paxyHKiB y 0e3roTiBKoBii Gopmi 3 BukopuctanHsaM I1K 3a GaHKIBCBKUMU
paxyHKaMu;

IlnartikHa opraHizaunisi - opuanyHa oco0a, M0 BU3HAYa€ MpaBuiia poOOTH TIIATLKHOI CUCTEMH, a
TaKOX BHKOHYE 1HINI (YHKIIT 00 3a0e3MedYeHHs] AISUIBHOCTI IUIAaTDKHOI CUCTEMHM Ta Hece
BiJIMOBIAANIbHICTE 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM;

Ilnatikuuii_npucrTpiii - TexHIYHUN npucTpid (OaHKIBCBKUN aBTOMAT, IJIATDKHUNA TepMiHal,
MPOrPaMHO-TEXHIYHUM KOMIUIEKC CaMOOOCIyroBYBaHHS TOIIO), SIKHH Ja€ 3MOTY KOPHUCTyBayeBi
3MIMCHUTH oOmepariii 3 I1HIIIFOBaHHS TIEpPEeKa3y KOINTIB, a TaKOX BUKOHATH IHIIN Omeparii 3TiIHO 3
(G yHKIIOHATBHUMH MO>KJIMBOCTSIMU IIbOTO TIPUCTPOIO;



http://www.silpo.ua/

InaTixkHuii TepMiHaa — ENEKTPOHHMUA TPUCTPIN, NMpPU3HAUYEHUH IS 1HILIIOBaHHS NepeKaszy 3
paxyHKa, y TOMY YHCJII BHJIa4l TOTIBKH, OTPUMaHHS JTOBIIKOBOI iH(OpMaItii 1 IpyKyBaHHS IOKYMEHTa
3a OTepaLi€lo 13 3aCTOCYBAHHSAM €JIEKTPOHHOTO TIATIKHOTO 3ac00Yy;

Ho3uyanbuuk — Kiient banky, mo yknaB 3 bankom Jlorosip 3a BiIMOBIIHUM MPOAYKTOM Ta SIKOMY
BIJIIIOBiTHO 710 YMOB Jl0roBOopy BCTAHOBJICHO JIIMIT oBepapadTy;

IloTounnii paxynok (IIP) - paxyHok, mo BiakpuBaeTbcs bankom KitieHTy Ha 1OroBipHIM OCHOBI JIst
30epiranHs rpoIiei i 3A1ICHEHHS PO3PaxyHKOBO-KaCOBUX orepailiii 3a gonomorotro 1K BiamoBigHo 10
YMOB JIOTOBOPY Ta BUMOT 3akoHojaBcTBa Ykpainu. Jis nux [IpaBun po3nosciompkyerbest Ha [loTouni
pPaxyHKH, BIAKpUTI Ui 3apaxyBaHHsS IEHCIH, IPOIIOBOI JIOMOMOTH Ta 1HIIMX COIJIbHUX BUILIAT,
paxyHKH, BIIKpUTI B paMKax oOkpemux mpoaykTiB. [is mmx [IpaBunm B 4YacTWHI HaJaHHS TOCITYT
KopucryBadeBi nucTaHmifHOro oOCIyroByBaHHS TOTOYHHMX paxyHKiB 3a gomnomoroi Cucremu
[aTepHeT-0aHKIHT U1 30epiraHHs Tpomed 1 3AIHCHEHHS pPO3PaxyHKOBO-KACOBHX —OIeparliit
PO3MOBCIOKYIOTHCSL HA BCI MOTOYHI PaXyHKH, SIKi BIIKPUBAIOTHCS BiANOBIIHO 10 BUMOr 1ux [IpaBui,
1 Ha TOTOYHI paxyHKH GIBUMYHMX OCI0, IO BIJKPUBAIOTHCS HA MIJACTaBl OKPEMHUX JIOTOBOPIB
0aHKIBCHKOT'O PaxyHKY Ta HE nepe0ayaroTb BUKOPUCTAHHS TAKUX MOTOYHHUX PAXYHKIB 3a IOTIOMOTOIO
CJIEKTPOHHUX IUIATDKHUX 3aco0iB. [lopsimok BiIKPUTTS, BUKOPUCTAHHS Ta 3aKPUTTA MOTOYHHX
paxyHKiB (i3myHHX 0ci0, sfKi He mependadaroTh iX BUKOPUCTAHHS 3a JIOTIOMOTOK €JIEKTPOHHHX
IUIATDKHUX  3aCO0IB  BCTAHOBIIOETHCS OKPEMHMM BHYTPIIIHIMU TIOJOKEHHSIMM baHkKy Ta He
perymoerbes umu [IpaBuiaMu, 3a BUKITIOYEHHSIM TUCTAHLIHHOTO OOCIyrOBYBAaHHS TaKUX IMOTOYHUX
paxyHkiB 3a nonoMororo Cucremu [HTepHET-0aHKIHT.

IIporpama josiibHOCTI «BJjacHWii paxyHOK» - KOMIUIEKC 3axoliB, po3podnenux TOB «®O33I-
OV » (Kommanist) anst mocTiiHUX MOKYMIIB Mepexi marasuniB «Ciabno» Tta «Le Silpoy, mo gae
BiNOBiHI mepeBaru KiieHTaMm MpH MOKyIIIi TOBAapiB B AaHIl TOPTiBEIbHIM MEpexi. YMOBH NMpOrpaMu
JIOSTTBHOCTI BCTAHOBITIOIOTHCS KoMIaHiero Ta po3milyroThest Ha caiiTi Www.silpo.ua ta bank.silpo.ua;
Ipoavkr banky /bankiBchbka mociyra (baHKiBCbKHIE MPOAYKT) — OKpeMa OaHKIBChbKa MMOCIIyra abo
KOMIUIEKC TOCHyT, 110 HajgaeThest Kimientam bankoM Ta sika Mae neBHUI psg xapaktepuctuk (Tapudis,
YMOBU HagaHHs Tomo). YmoBu [IpomykriB banky, ski mnepen0audaroTh HaJaHHS WOCIYT 3
KpEIUTYBaHHS BHU3HAuYalOThCsl y brosmereHi mpoaykTy/mporpaMmi KpeauTyBaHHsS, 3 skuM KirieHT
03HaMOMIIIOETHCSA 110 YKIagaHHs Jlorosopy;

IIpocTpoyeHa 3a0oproBaHicTb - 3aboproBaHicTh 3a JloroBopom, 1o He crulaueHa KiieHTom y
TepMmiHM Bu3HaveHi [lorosopom, [1pasunamu ta Tapudamu;

PoGounii 1eHb — Oyab-KUil JeHb, 110 BU3HAETHCS POOOYMM il OAHKIB 3TiTHO 3 3aKOHOJABCTBOM
VYkpaiHu Ta 3riJHO BHYTpIILIHIX aKkTiB baHKy € onepaniiinum nHeM baHky;

Caiit 6anky — o¢iuiiiHuii cailt banky B Mepexi IHTepHeT, 10 po3MillleHHH 3a aJIpecoro
www.bankvostok.com.ua
Caiit _Cucremu - caidiT cuctemu IHTepHeT-OaHKIHI B Mepexi I[HTepHeT 3a anpecoro

https://my.bankvostok.com.ua/

Cecist — TepMiH Yacy MiXk BXOJIOM JI0 CUCTeMH [HTepHEeT—OaHKIHT Ta BUXOJIOM 3 Hel

Cucrema aBromarusauii_0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYyE IOTOYHY
BHYTPIIIHBOOAHKIBCHKY MAISIBHICTD (OyXraatepchbkuil 0OJiK, OOCIyroBYBaHHS PaxyHKIB KIII€HTIB
TOIIO);

Cucrema IHTepHeT-0aHKIHI - IporpamMHoO-anapatHuil komiuieke banky ans HajganHsa JlepkaTtensm
[IK —mocnyr nucraHuifHOro 006CIyroByBaHHs MOTOYHUX PaXyHKIB uepe3 Mepexy [HTepHeT;
CTon-aucT - nepenik eJIeKTPOHHUX IJIaTIKHHUX 3ac001B, CKJIQJACHUH 3a NEBHUMHU iX pEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a00 0OMEXXEHO MPOBEJEHHS Omepalliid. 3ajaeXHo BijJ MPaBWI TUIATKHOI CUCTEMH
CTON-JIUCT MOKe OyTH eIeKTPOHHUM Ta/abo0 ManepoBuM;

Tapudu — nepenik mocayr baHky 3 BH3HAYeHHSM iX BapTOCTi, BKIIOYAIOUW TPOIICHTHI CTAaBKH Ta
KOMICIT;

ToproBo-cepBicHe MiANPUEMCTBO — MIITPUEMCTBO, SIKa 31HCHIOE MTPOJaK TOBAPIB, HAJaHHS MOCITYT
a00 BUKOHAHH: poOiT Ta npuiitmae 1o oratu [1K.

Touka npona:xk banky — BiokpemseHuid miapo3ain banky (BiaaieHHs) abo miclie po3TallyBaHHs
cniBpoOiTHUKa baHky mo3a mexamu npumimieHHs baHky, B sKifi 311HCHIOETbCS AISIIBHICTD IOJO



http://www.silpo.ua/
http://www.bankvostok.com.ua/
https://my.bankvostok.com.ua/

ykinaganHs JloroBopiB 3a OKpeMHUMH OaHKIBCBKMMH ToOcCiayraM Ta J[oroBopiB Ha KOMIUIEKCHE
OaHKIBChbKE 0OCITyroByBaHHs , y T.4. BuAadi [IK «BrnacHuii paxyHok» Ta HagaHHS KOHCYJIBTAIIHHUX Ta
iHpOpMaLiiHUX MOCTYT 1010 OAHKIBCHKHUX Ta IHIIUX MOCIYT;

UYun — eleKTpOHHUM KOMIIOHEHT, po3poOJjieHui Il BUKOHAHHS (YHKIIH oOpoOku 1 30epiraHHs
iHpopMmanii;

Yunora kaptka (Kaptka 3 yunnom) — [1K 3 inTerpoBanumM uumom, mo nepenae ingopmariro mpo 1K
B [Inatixuuit npuctpiit. € anprepuatusoro [1K 3 MarHiTHOIO CMYTOI0;

3-D Secure — nocnyra, mo HagaeTbest KimieHTy, moB’si3aHa ¢ 0COOIUBICTIO TEXHOJIOTIH pO3paxyHKIB B
Mepexi [HTepHeT Ta 3 J0JaTKOBOK ieHTU(IKaIi€r KiIieHTa, nuisxoM HaacuinanHs Jlepxaremio 1K,
OJTHOPa30BOT'O MAPOJIIO;

BIN-mimMiT — cykymHicTh OOMEXEHb IJsl 3HATTS TOTIBKM 1 PO3PaxyHKIB B TOPTiBEIbHO-CEPBICHUX
MiAMPUEMCTBAX Ta MEPEXi [HTEpHET 3a MEeBHUH MPOMIKOK 4acy, sIKi BCTAaHOBJIIOIOTHCS baHkoM uist
3MCHILIEHHS PHU3UKIB, a TaKOX JJs TPOTHAIl BUHUKHEHHIO HecaHKIIOHOBaHOTO oOBepapadTy 3a
[ToTo4yHUM paxyHKOM;

Mobi&Card - cucrema iHpOpMAaIifHUX TOBIIOMIICHb, siKa Tependavyae HaganHs Kiientam banky
MO>KIIMBOCTI I[1JI0I000BO o/iep:KkyBaTH iH(popMaltito mpo cran cBoro(ix) [Torounux paxyHky(iB) Ta pyx
KOmTiB 3a HUM(MH) Yy BHDISAI SMS-TIOBIIOMIIGHHS 3a JOMOMOIOK MOOUIBHOTO TenedoHy,
MIAKITF0OYEHOTO 10 Oy/Ib-SIKOTO YKPATHCHKOTO OIepaTropa MOOUTLHOTO 3B SI3KY;

SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHAX MOBIIOMJICHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJMPABIATA Ta OTPUMYBATH TEKCT IOBIIOMJICHHS 3a JIOTIOMOTOI TIOCIYT oOIeparopa
MOOLUTBEHOTO 3B 513Ky Ta 32 HASIBHOCTI BiJMIOBIAHOTO MOOITLHOTO (COTOBOTO) Tenedony.




PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€ OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY T4 HA YMOBaX, BU3HAYCHHUX 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCII
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro Jloroopy Mik bankom Ta KiieHToOM MOXe 3a1MCHIOBATHCS
HACTYTHUM IIISXOM:

2.2.1.Yxnananas J[oroBopy KBO BinmOyBaetbcs mwisxom mnpueaHanHs Koienra go IlyGmiuroi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIIKPUTTA IOTOYHOIO PpaxXyHKy 3 BHJIAQYOI0 €JIEKTPOHHOIO IIATIXHOIO 3aco0y, KpeIuTHHH
JIOTOBIp Ta JIOTOBIp MPO HAJaHHS MOCIYT 3 AMCTAHIIHHOTO oOciyroByBaHHs [loTouHOro paxyHky B
cucteMi IHTepHer-OaHkiHT. YkiaganHs KiieHTOM J0roBOpiB 3a I1HIIMMH TOCAyramMd baHKy
(npuennanus no IlpaBwiam B iHIIINA YacTHHI), y ToMy 4ucii HamganHs nociyr Mobi&Card, nananus
nocnyr 3-D Secure , tomo B pamkax Jloroopy KBO MoxmuBo y pa3i oOpaHHS Takux MOCITYT
KiieHTOM 1mUISIXOM MpOCTaBISIHHS TpadiuHOro mo3HadyeHHs («+»/ «V») Ha MEeBHUX Micuix 3asBU-
JloroBopy, 1o Bucnosmoe 3roqy Kiienra Ha Moro npueananHs 1o IlpaBui BianoBigHO 10 0OpaHUX
nocayr. AkuentyBanHs [TyGmiuHoi npono3umii BinOyBaeThes muisixom nopanHs 1o banky y Toukax
npojaxy BcTaHoBieHoi bankom dopmu 3asBu-ZloroBopy Ha yknaaanus [Jorosopy KBO, minnucanoi
Kiientom; JloroBip KBO BBaxkaeTbest ykIaJaeHUM 3 JaTH, [0 BU3HAYCHA K JaTa aknenty KiieHTom y
BiAmoBiaHIN 3asBi-Jlorosopi.

AxuentyBanHs [lyOmiunoi mnpomosumii B 4YacTHHI HajgaHHA baHKOM TOCIyr 3 IUCTAaHIIHOTO
obciyropyBaHHs [10oTOUHOro paxyHkKy y cucteMi IHTepHeT-0aHKIHI MOXe TaKoX 3J1HCHIOBaTHCA 3a
CJIEKTPOHHOIO aapecoro: WWW.bankvostok.com.ua npu mpoBeneHHi peecTpariii 001iKoBOro 3acoly B
cucteMi [HTEepHET-0aHKIHT.

2.2.2.Yxnaganus JloroBopy 3a OKpeMuMH mociayramMu baHky BigOyBaeThCs HUIIXOM MpPHUETHAHHS
Knienta no [ly6miunoi mponosunii banky (uux IlpaBuin) B Mexkax oOpaHux Ookpemux mociyr banky
[UISTXOM:

- nmonanHs 1o banky (akuenrtyBanHs) Kmientom y Toukax mponaxy BcTaHoBieHOi bankom dopmu
3asBu-JloroBopy 3a OKpeMoro MOCIyror/oKpeMumMHu nociayramu banky abo

- ykiaganHda 3 bankom y Toukax mpopaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo JloroBopy Ha
BCTAHOBJICHHS JIIMITY oBepapadTy abo

- akuentyBaHHsAM Kiientom nux IlpaBms B uyacTWHI HajaHHs baHkoMm mocnyr 3 aucTaHuiiiHOro
oOciyroByBaHHsi [loTouHOro paxyHkKy y cucreMi IHTepHET-OaHKIHT 3a €JIEKTPOHHOI aJpecoro:
www.bankvostok.com.ua mpu TpoBeIeHHI peecTpauii 00diKOBOro 3aco0y B cucTeMi I[HTepHeT-
OaHKIHT.

Vxnananus Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBuinu B
YacTHHI), 30KkpemMa, HamanHs mnocayr Mobi&Card, namanus nocinyr 3-D Secure MoxiIuBO y pasi
obpanHs KiieHToM Takux mociyr y 3asBi-JloroBopi Ha BiAKPUTTS IMOTOYHOTO pPaxyHKY 3 BHJAUOIO
€JIEKTPOHHOI'O IUJIATLKHOrO 3aco0y (MJIaTLKHOT KapTKU) IIISXOM IPOCTAaBISIHHS TpagpidHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusax 3asBu-JloroBopy, 1o BUCIOBIIOE 3roy Kiienra Ha #oro
npuenHanHs 1o [IpaBun BiANOBiIHO A0 0OpaHux mociayr abo mojaaHHs 10 baHky okpemoi AHKeTH-
3aBu Ha migkaoueHHs 1o nociayru Mobi&Card ta/a6o mociyru 3-D Secure.

Hata nonanns 3asBu-Jlorosopy npo akment [lyGmiunoi mpono3wuttii € atoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUIIOETHCS MIAMUCOM Ta NeYaTkoo baHka.

VY pa3i yknaganHa y Toukax mpogaxy J[loroBopy OaHKIBCbKOro paxyHKy Ta/abo [loroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy, JaTol0 YyKJiaJaHHS € Aara nianucaHHs Jlorosopy Kiientom Tta
bankoM Ta ckpimieHHs nedatkoro baHky.

Konkpernuii cnoci6 ykiananus [loroBopy/3mMiH Ta JONMOBHEHb 1O J[OroBOpY 3aleXUTh BiJl BHIY
0aHKIBCHKHX MOCTYT, ki bank Hajae B Mexax Ttakoro JloroBopy/ITpoaykry

2.3. 3 Mero0 BHMKOHaHHS BHUMOI' 3aKOHOJIABCTBa YKpaiHM, IO PpEryioe BiAHOCHMHU Y cdepi
3anobiranHs Jieranizaunii (BIAMMBAHHIO) AOXO[IB, OJ€pKaHUX 3JIOYMHHUM LUISIXOM, baHk Mae mpaBo
BuTpeOyBaTH BiJ KiieHTa 10AaTKOBI JOKYMEHTH Ta BiIOMOCTIi, MOTPiOHI 1S 3’ACyBaHHS HOTO 0coOw,
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CyTi HisuibHOCTI, (piHAHCOBOro craHy. Y pa3i HemogaHHs KIilieHTOM Takux JJOKyMEHTIB, a0o
BiZIoMOCTel, a00 ymucHoro HamaHHs KilieHTOM HempaBmuBHX BimomocTed mpo cebe bank moxe
BiqMOBUTH KIlieHTY y HalaHH1 TOCTYT.

2.4. 3nuivicHroroun ykiananss JloroBopy 3 bankom, B ToMy 4ucii 1 UIsixoM akmentyBaHHs [1yomiuno1
npono3unii (mux IlpaBun) banky, Bukmagenoi y 3asBi-ZloroBopi, KiienT miaTBepmxye CcBoe
O3HAlOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rofly 3 uumu [IpaBmiaMu, MoOBHICTIO HpuiiMae
noJioKeHHs nuX [IpaBui Asst 3aCTOCYBaHHS y CBOIX B3a€EMOBIIHOCHHAX 3 BaHKOM Ta MpHEIHYETHCS 710
Hux. KiieHT He Moxke mporonyBaTu banky Oyab-ski iHAMBIAYyanbHI 3MiHH 10 mux [IpaBwn. KiieHT
npuiiMae Ha cebe Bci 00OB’s3KM Ta HaOyBae BCiX NpaB, mependadyeHux muMu llpaBuwiamu B Tiit
4yacTHHI, B sfKii BiH mpuennaBcs, Tak camo sik 1 bank 6epe Ha cebe Bci 000B’s3kHM Ta HaOyBa€ BCIX
npaB, nependadeHux uMH llpaBuiamu Ui BIAMOBIAHOTO KoJla OaHKIBCHKUX IOCIYT, IO OYAYThH
HanaBatucs bankom 3a ykianenum 3 Kimientom JloroBopom 3a [Ipogykrom banky.

2.5. Tlicns yknagennss mixk bankom Ta Kiientom Oyab-sixkoro JloroBopy, mi IlpaBmma craiorh
HEBI1JI’€MHOIO YacTHHOIO JloroBopy, a nmosnoxeHHs uux [IpaBui, mo perynoTh HaJlaHHS B1AMOBITHUX
nocayr banky 3rizHO 3 ykiageHuM JloroBopom (B TOMY YHCII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Tocoyr banky), BBaxkatoThCsl BKIIFOUEHUMH JI0O YMOB Takoro J[oroBopy, SIKIO 1HIIE IPSIMO HE
nepenbavyene camuM J{oroBopom.

2.6. Tlocmyru HagaroThCs, 32 YMOBH OILIaTH Mocayr baHky 3a Mif04MMH HAa MOMEHT HaJlaHHS TaKHUX
nocyr Tapudamu banky Ta HajaHHA BCIX HEOOXITHUX JIOKYMEHTIB, a TaKOX iAcHTH]IKaIii Ta
Bepudikanii oci0, ynmoBHOBaxkeHHX IiATH Bia iMeH1 KiieHTa (32 HasgBHOCTI Takux o0ci0), y MOPSAKY,
BCTAaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [lorouHumm paxyHKaMu 3 BHKOPHUCTAHHSIM
1K 311 iCHIOIOTBCS TAKOXK 3 ypaxyBaHHsAM Mpasui BianosigHoi MIIC.

2.7. YxnamanasMm BignosimHoro Jloroopy, KIl€HT MOTOMKYEThCS 3 TOPSAKOM 3MIH yYMOB IIHX
[IpaBun B mopsiiky, nependadyeHomy B Iux [IpaBuiax, Ta MOTODKYEThCS 3 THM, IO 3MiHH, SKi
3IIACHIOIOTHCS BIATOBIAHO 10 yMOB nux IIpaBui, He MOTpeOYIOTh YKIAACHHS OYy/Ib-SIKUX JT0JAaTKOBUX
JIOTOBOPIB.

2.8. Y Bumnanaky po3mimeHas bankom indopmarii mpo ckacyBanss/3minu [IpaBui, mo nependavanu
ykiaganHs JloroBopiB 3a meBHUM NpoaykToM banky, BoHu (IIpaBmia) mpomoBXyrOTh peryitoBaTh
BimHOCcHHU Mk bankom Ta Kiientamu, 3 sskumu O0yso0 ykiaaeHo BiAnoBiaHu# [{oroBip 3a mpoIyKTOM,
1 AIFOTH JUISl KOYKHOT'O 3 HUX Y OCTaHHIN penakiii, o Aisyia A0 iX cKacyBaHHS, 10 TOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopom.

2.9. VY pa3i BUHUKHEHHs pO30DKHOCTEH MiX mMojiokeHHsAMU Lux [IpaBun ta ymoBamu [lorosopy,
MOJIOKEHHST IMX [IpaBWJI MaloTh TPIOPUTETHY CHIy Ta 3acTOCOBYIOThCs CTOpoHamMu 10
B3a€MOBITHOCHH, 1[0 BUHUKAIOTH//IIFOTh BIAMOBiIHO A0 JloroBopy, SKIIo B KOHKpeTHOMY JloroBopi 3a
[Iponykrom banky CtopoHu npsMo He Neper0auniiy NpOTHIIECKHE.

2.10. V pa3i, skmo nonoxeHHs [IpaBui, 1m0 perynoroTh HaJaHHS BCIX OaHKIBCBKHX TMOCHYT /
[TponykriB banky (3aranpHi HOpMH), Ta ToJokeHHs [IpaBuil, 10 PerynioTh HaJaHHS BiIMOBIIHUX
6ankiBcbkux mocnyr / IlpoayktiB baHky (cmemianbHi HOpPMH), cynepedaTb OJUH OJHOMY,
3aCTOCOBYIOTBCS CHEI[laJIbHI HOPMHU.

2.11. Onpwmtognenss IlpaBun 3 MeTor0 o3HaOMIICHHA (I3MYHMX OCIO 3 iX 3MICTOM 31HCHIOETHCS
bankom mmsixom posmimieHHst Tekcty IlpaBun na Caiiti banky, ta Toukax mpogaxy banky B
JOCTYITHOMY JUTSI Bi/IBiIyBadiB MiCIIi.

2.12. KnieHT Mae€ npaBo:

2.12.1. Bumaratu Bij baHky Halle)KHOTO BHKOHAHHS CBOiX OOOB’SI3KIB, IMepelI0avyeHUX BiAMOBIIHUM
JloroBopom Ta uumu [IpaBunamu.

2.12.2. Bumarati CBOEYaCHOTO 1 MTOBHOTO MPOBEJCHHS omepalliii 3a [IoTouHuM paxyHKOM, SIKIO TaKi
oreparii nepeadayeHi 3aKOHOAABCTBOM YKpaiHHU JJIsl PaxyHKIB BIAMOBIAHOTO THITY 1 SKIIO iHIIE HE
nependadeHo BignosiaHUM JloroBopom Ta IlpaBunmamu. VY Bumaiky BIAKPUTTS Ha MiJACTaBl
BignosigHoro Jlorosopy Ilorounoro paxynky 3 Buaauero I1IK Knient mae npaBo Bumaratu Bij banky
3miiicHeHHsT omepariii 3 BukopuctaHHsM [IK Ta HamaHHS 1HIIMX MepeadadYeHuX BiATOBIIHUM
Horoopom Ta [lpaBumamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
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npaBoBux akTiB HamionaneHoro 6anky Ykpainu, JloroBopy, mux Ilpasun ta npasua MIIC.

2.12.3. BinbHO pO3MOpPSIHKATHCS TPOIIOBUMH KoITamMu Ha [loTOYHOMY paxyHKy, OKpIM BHUTAIKIB
OOMEKEHHSI TaKOTo IMpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpainu abo Omokysanus IIK, y
MOPSIIKY, BU3HaUYeHOMY BianoBigauM Jloropopom, mumu Ilpasunamu ta [Ipasmmamu MIIC.

2.12.4. OtpumyBaTi KOHCYNbTallli 3 MNHUTaHb, SKI CTOCYIOThCS TpaB Ta 000B’s3kiB Kiienra 3a
Horosopom Ta IlpaBunamu, nopsaky BUKOHaHHS yMoB JloroBopy Ta IIpaBumil, HajaHHS OaHKIBCBKHX
nocnyr 3a [Ipogykramu banky, orpumyBatu iH(OpMAIIifO 3 MUTaHb MPOTPAMHU JOSIBLHOCTI, aKIIHHUX
npono3uiii, mocayr «Hakomuakay, Mobi&Card, 3-D Secure roimo.

2.12.5. KnieHT Mae TpaBO OTPUMAaHHS I03a4epProBUX BHIHUCOK 3a [loTOUHUM paxyHKOM, KOmiit
JOKYMEHTIB 10 omepalisM, 3AiiicHeHHUM 1o paxyHkaMm Kiienta 3 Buxopucranusm I1K, cruiatusmm
IIpH IbOMY KOMicito, iependaveny Tapudamu O6aHKy.

2.12.6. OnepxyBaT OBIIKH MPO CTaH PaxyHKIB 3a TenepoHamMu KOHTaKT-IEHTPY, SKI BKIIOYAIOTh
orpuManHs iHpopmanii npo cran Ilotounmx paxynkiB Kiienrta, y T.4. PaxynkiB «Haxomumikay,
3QIMIIKY 0 HHX, IUIATeXIB, cTaHy 3aboproBaHocti KiieHta abo Oyap-skoi iHIIoi iHopmarii, sika
Moke OyTtu oTpumana B banky a6o y cmiBpoOiTHHKIB banky mo tenedony, 3a ymoBu 000B’A3KOBOTO
MPOXOKEHHS 11eHTH(IKAIIi].

2.12.7. Bumaratu Biag banky Ha migcTaBi NMCBMOBOTO 3amuTy, HagaHOTo mpoTsroMm 30 (TpUALATH)
KaJleHJAapHUX IHIB 3 MOMeHTy ¢opMyBaHHs Bunucku, 3a nomaTkoBy IaTy 3rigHo Tapudis,
MiATBEP/DKEHHS OyIb-IKOi omepamii y BHUIVISIII JOKYMEHTY, SKHH HAJa€ThCsl TOPrOBO-CEPBICHUMU
HiANPUEMCTBAMM TPH 3J1IHCHEHHI OIUIaTH TOBapiB Ta mociayr 3 BukopucranHsaMm [IK 3 mignucom
Jeprkatens, KpiM oriepariid, 37iiiCHeHIX yepe3 Mepexy [arepaer

2.12.8. OTpuMyBaTH KOHCYIbTalli 3 MUTaHb m0a0 6mokyBanns [1K.

2.12.9. lpunmuantu  aito JloroBopy, 3 ypaxyBaHHSAM yMOB BimnosimHoro J[loroBopy Tta IlpaBmi,
NONIEPEeIHO BUKOHABIIM Y MOBHOMY 00cs31 CBOI IpolIOBI 3000B’s3aHHS 3a J[oroBOpoM 1 MMCbMOBO
noBioMuBIIM BaHK Mo HaMip JOCTPOKOBO MPUIHHUTH Jil0 (KJIOMOTATH PO po3ipBaHHsA) JloroBopy
LUIAXOM IOAaHHA 10 baHky AHKeTH—3asBU NMpO aHYIIOBaHHS JIMITY oBepiapadTy Ta/abo 3aKpuUTTS
[lorounoro paxyHky. Y TakoMmy pa3si BignoBigHuii [loroBip BBaKa€TbCs pPO3IpBaHUM Y JICHb
aHYJIOBaHHA JIMITY oBepApadTy/3aKpUTTsS MOTOYHOTO PaxyHKY Ta IOBHOI'O BUKOHAHHS 3000B's3aHb
3a B1AMOBIAHUM [loroBopoM.

2.12.10. JTocTpokoBoO moramaTi 3a00proBaHiCTh 3a OBepAPadTOM.

2.12.11. [InimiroBatu 3akputTs [loTouHoro paxynky 3 BukopuctanusMm [1K 1o 3akiHdeHHS cTpOKy ii
I1K 3 mucpMOBHMM NOBIJOMJIEHHSM Npo 1e banky He MeHI HiX 3a 14 (YOTUPHAIUATH) KaleHAApHUX
THIB 110 TiependadyBaHoi gatu 3akpuTTs [loTrouHoro paxyHky 3 BukopuctanHsaM [1K ta 3 moBepHeHHSIM
banky ycix I1K, Bunanux no takoro ITIoTo4HOro paxyHky.

2.12.12. 3BepHyTHCH B OaHK JUIs BcTaHOBIEHHS CrielialbHuX BUTpaTHHX JiMiTiB 110 TTK.

2.12.13. BukopucroByBaTH TpouioBi komTH Ha IloTouyHOMY paxyHKy ais 3AiHCHEHHS OIUIaT B
TOProBO-CEPBICHUX MIANPUEMCTBAX 1 OJEP)KYBAaTH T'OTIBKOIO I'POLIOBI KOIITH B OYyAb-SKHUX IYHKTax
BUJa4il 1 6aHKOMaTax, ae npuiimarotbes [1IK nanoi MIIC.

2.12.14. 3Bepuyrtuch n0 banky 3 BimmoBimHUMH AHKeTOI-3asBOI0 Ha Buaady Jlomarkosoi IIK Ha
cBoe iM'si Ta/abo iM's JloBipeHoi ocoOu, AHKeTor-3asBol0 Ha mepeodopmienns [IK, Ankeroro-
3asBOIO0 MPO 3MiHY croco0y oTpuManHs Bummcku 3a [loTounum paxyHkom 3 BukopuctanHsMm [1K
TOIIO, & TAKOK Ha HaJaHHs iHIUX nocayr / IlponykTiB OaHKy, mo nependaueHi Tapudamu.

2.12.15. Jopyuntn banky mnepeodhopMuTe OCHOBHY Ta/abo momatkoBy IIK mnumsixom HamaHHS
BiANoBigHOI AHKeTH-3asBU. [lpu 1mpomy Kiient nae 3romy Ha Te, mo JloBipeHa ocoba Moke
camocTiiiHo noaatu banky AHkeTry-3asBy Ha nepeoOpMIIEHHS J10AaTKOBOI/UX KapTKH/OK Ha TEPMIH,
110 He nepeBuIye TepMiny Aii ocHoBHOI [IK y pa3i kpaaikku Ta BTpaTH.

2.12.16. IlpunmeuTH BUKOpUCTaHHS AonaTkoBoi ITK moisxom momadi muCcbMOBOI AHKETH-3asIBH 1
3naui goaatkoBoi [IK B bank.

2.12.17. JHopyuntn banky GmokyBatu abo po30JIOKOBYBAaTH IMpOBEACHHs omepariii mo [lorounomy
paxyHky 3a npomnomoroto IIK, 3BepHyBIIMCH ocoOucto no migpo3ainy banky, abo 1minomo6oBo 3a
tenedonamu KoHTakT-1IeHTDY.

2.12.18. BcranoButu/3minuT KozoBe ¢€l0BO, sSIK€ BHUKOPUCTOBYETHCS MpPHU  MPOXOPKEHHI
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imenTudikamii s oTpuMmaHHg iH(opMarii mpo ctan IIOTOYHOrO paxyHKy NIISIXOM HaJaHHS /0
Konrakr-ientpy abo Touku npoxax banky BiamoBigHoi (ycHOT) 3asiBM TIpo BcTaHoBIeHHsT KomoBoro
ciioBa 3a (hOpMOIO BCTAHOBJICHOIO BHYTpilIHIMH akTtamu banky. KiieHT po3ymie, 1o BiH Hece TIOBHY
BI/IMOBITAJIbHICTH 3a 30epeskeHHss KogoBoro ciioBa B TAEMHHUIII 1 3@ HACIIJIKKM HOTO BUKOPUCTAHHSI.
2.12.19. 3wminutu [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEXEHb, BCTAHOBJICHHUX BiJINOBITHUM 3asBOIO-
JloroBopom, rtiumu [IpaBunamu ta Tapudamu.

2.12.20. 3Bepratuch n0 banky i3 3amuTamu MO PO3LIYKY paHille MEpepaxoBaHUX Ta MOBEPHEHHS
IIOMUJIKOBO TepepaxOBaHUX I'POLIOBUX KOIITIB.

2.12.21. 3BepuyTtHCh 10 banky 3 nutanp iHGOpMyBaHHS MPO AiI0Yl IPOTPaMHU JOSUIBHOCTI, aKLiHHI
IIPONO3ULIT Ta PO HaJaHHA OaHKIBChbKUX nociyr 3a [Iponykramu banky.

2.12.22. 3poOuTH 3amoBiiaibHE PO3MOPSKEHHS IOJO 3aJHUINKIB TPOIIOBHX KOIITIB, IO
3HaxomiAThesd Ha IlorouHomy paxyHky 3 BukopucTaHHsAM [IK Ha Bumagok cBoei cMmepTi, sike
o(opMITIOETBCS BIINIOBITHO IO 3aKOHOJABCTBA YKpaiHU, B TOMY YHUCIIi HOPMATUBHO-TIPAaBOBHUX aKTiB
HBY.

2.12.23. KopucTtyBaTHCh IHIIMMH IpaBaMu, mependaueHMMH LuMH [IpaBuiamu [Uisi CIIOXXHMBaYiB
BinnoBiaHux IlpoaykriB banky.

2.13. KuienT 3000B’s13aHuMii:

2.13.1. BkazaTu IOCTOBIipHI BiJOMOCTi, HajaBaTH baHkKy BCi HEOOXiTHI JOKYMEHTH [0 yKJIaJaHHS
BinnosigHoro [lorosopy.. [TucemoBo mpoindopmyBatu bank mpo Bci 3MiHM BiloMOCTEH, BKa3aHHUX B
JloroBopi, po 3aKiHYEeHHS CTPOKY (MPUITUHEHHs) [ii, PO BTPATy YNHHOCTI YU BU3HAHHS HEIIHICHUMU
nonanux Kiientom no banky nokymeHTiB Ta Hajgatu a0 banky nokymentu abo iX Komii, 110
MiATBEP/DKYIOTh Taki 3MIHM B JECATUICHHUN TEPMIH 3 MOMEHTY HAacTaHHS Takux 3MiH. [lane
3000B’s13aHHs  KilieHTa BBa)ka€ThCs BUKOHAHUM 3 MOMEHTY OTpUMaHHS baHKOM BiJIOBITHOTO
noBinomsieHHst KitieHTa 3 MOAaHHAM MiITBEPDKYIOUHX TOKYMEHTIB.

KiienT Hece nmepcoHanbHy BiIMOBIAAIBHICTD 32 IOCTOBIPHICTh AaHUX, MogaHux 10 baunky. [Ipu npomy
y BHUNAQJAKY TMOPYIICHHS yMOB LBOTO NYHKTY OIOJO0 HAJaHHA BIANOBIAHUX JOKYMEHTIB Ta/a0o
iHpopmanii bank Mae rpaBo BiiMoBUTH KiTieHTy y HafaHH1 Oy/ib-SKHUX MOCTYT 3a UM J{oroBopoMm.
2.13.2. HapmaBatu Ha mepmry BuMory baHKy Ta B CTpOK BH3HaueHHWH baHKoM, TOKyMeHTH Ta/abo
BioMocTi npo cede 1 [epxareniB [lonarkoBux I1K, HeoOxignHi s 3ailicHeHHs bankom mpouenyp
inentudikanii Ta Bepudikamii Kmienra (JlepkareniB) 1 (iHAHCOBOrO MOHITOPUHIY oOIepariii 3a
[ToTouHUM paxyHKOM, BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, PETyJIIOI0UOro BITHOCHHHU Y cepi NpoTUmIil
neramizauii (BIAMUBAHHIO) JI0XOIB, OJI€PKAHUX 3JIOYMHHUM LUISIXOM, (PIHAHCYBaHHIO TEPOPHU3MY Ta
(GiHaHCYBaHHIO DPO3IMOBCIOJUKEHHS 30pOi MacoBOrO 3HUILEHHS Ta HOPMATHBHO-TIIPAaBOBUM AaKTOM
HarmionaneHoro 6aHKy 3 nuTaHb (JiIHAHCOBOI'O MOHITOPUHTY .

2.13.3. HamaBatu no yknamanss JloroBopy BCi JOKYMEHTH, sIKi BH3HA4€HI 3aKOHOJABCTBOM Ta
BHYTPILIHIMU HOPMaTUBHUMU akTaMu baHky Ta HeoOXinH1 i iaeHTudikaii ta sepudikarii Kiienrta
ta BiAKpUTTA IloTouHoro paxynky. KiieHT 3amoBHIOE Ta Hajgae 10 baHKy ONUTYBalbHUK KIi€HTa-
¢131uuHOi 0coOu, THUMOBA (hopma SIKOTo 3aTBEpKEHA BIAMNOBIJHUM BHYTPIIIHIM HOPMAaTUBHUM aKTOM
banky Ta sikuit € fgitounM B cucteMi baHky Ha MOMEHT BUHUKHEHHS HEOOX1HOCTI Y HOro 3allOBHEHHI
Kiienrom/a6o indopmairis, sika € HeoOX1HOT 11 3a1iicHeHHsT banky GyHKIIN cy0’ekTa piHAHCOBOTO
MOHITOPUHTY MOK€ MICTUTHUCS OKpeMUM OJ10koM y 3asiBi-Zlorosopi.

®diznyHa 0coba, sSKa 3alMAEThCS TIAMTPUEMHHUIIBKOIO AISUTBHICTIO, 3000B's13aHa 3a3HAYMTH TIPO CBii
craryc mianpuemus y 3asBi-JloroBopi abo y 3asBi Mpo BIAKPHUTTSA MOTOYHOIO PAXYHKY y PSAKY
«JlonaTkoBa iHpopMalis». Y 11bOMY pa3l YIOBHOBaKEHUH NMpaliBHUK baHKy OoTpuMye B1IOMOCTI PO
Krienra, mo MicTiaTbes y €IUHOMY JIEp’KaBHOMY DEECTpl IOPUAMYHMX 0cCi0 Ta (Pi3MuHUX OcCi0-
MIIOPUEMIB, Y (GOpMI BIAKPUTOTO JOCTyNy dYepe3 o(imiifHui BeO-callT LEHTPaJbHOrO OpraHy
BHKOHABYOI BJIa/IU, 110 peali3ye JepxaBHY MOJITUKY y cdepi IepkaHoi peecTpalii IpUANIHUX 0ci0
Ta (izuyHux ocio-mignpueMui. dizmuHa o0coba, ska 3aliMaeThCS HE3aNEKHOI MNPodeciitHOo
TiSUTBHICTIO, 3000B’s13aHa MOJATH /10 0AHKY KO0 JOKYMEHTA, 10 MiATBEPKYE B3ATTS HA 00K Takoi
0coOM BIAMOBIJHUM KOHTPOJIOIOUMM opraHomM. Ha miactaBi mMX JOKYMEHTIB YIOBHOBa)KEHUMN
NpaliBHUK OaHKY 3/11HCHIOE 11eHTHdiIKaIli0 Ta Bepudikawito Gpi3ndHoi 0codH, sika BIAKPUBAE PAXyHOK
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Jlaroro modatky BUAaTKOBUX omepaiiid 3a [Totounum paxynkom KitieHTa, 110 HajgaB JOKYMEHTH, SIKi
MiITBEP/UKYIOTh, 10 KimieHT 3aliMaeTbcsl MIANPHEMHHUIIBKOI a00 He3aJIekKHOW mpodeciitHoro
TISUTBHICTIO, € JaTa OTPUMAaHHS MOB1IOMJICHHSI KOHTPOJIIOIOYOTO OpPTaHy Mpo B3SITTS PaxyHKY Ha OOJIiK
y KOHTPOJIIOIOUMX oOpraHax a0o 3 JaTH, BU3HAYEHOI K JaTa B3ATTS Ha OOJIIK Y KOHTPOJIIOIOUOMY
Oprasi 3a MOBYa3HOIO 3T0JIOK0 3TiHO 3 a03a1oM ApyruM nyHKTY 69.3 cratti 69 [lomaTkoBOro Komekcy
VYkpaiau (z1aji - moBiIOMIICHHS).

2.13.4. HapmaBatu 3a BEUMOrow baHKy JOKYMEHTH, HEOOXimHi s 3iailicHeHHs bankom ¢yHKIiH
areHTa BaJFOTHOTO KOHTPOJIIO.

2.13.5. Hectu BiANOBIJAIBHICTh 3 yCIX MUTaHb, MOB'I3aHUX 3 OIMOJATKYBAaHHSM BIAMOBIAHO IO
YMHHOI'O 3aKOHO/ABCTBA Ta KOMIIEHCYBaTu baHKy y mOBHOMY 00cCs31 CyMy KOLITIB, ciijiauyeHy bankom
y BUIIIAAI Tpady 10 KOHTPOIIOIOYMX OpraHiB, y BUnajaky skmo Kiient npu Bigkputrti IlotouHoro
paxyHKy/paxyHKiB He TIpoiHGOopMye / HagacTh A0 baHKy JOKYMEHTH MpoO Te, IO BiH 3apEECTPOBAHUMA
gk QizugHa ocoba-mianmpreMenb abo sk QizuyHa ocoba, sKa 3IIHCHIOE HE3AICKHY Npodeciiiny
MIsUTBHICTH/caMo3aliHATa 0co0a.

2.13.6. BukopucroByBatu IloTouHMII paxyHOK y BiJNOBITHOCTI 0 pexumy Takoro IloTounoro
paxyHKY, epe10ayeHoro YNHHUM 3aKOHOJIaBCTBOM Y Kpainu, uumu [IpaBunamu.

2.13.7. He BukopucroByBatu IloTouHMiI paxyHOK (paXxyHKH) s 3AIHCHEHHS OIEparlil,
MOB’sI3aHUX 31 3MIACHEHHSAM mianpueMHunbkoi AisuibHOCTI. Komtu 3 IlotouHoro paxyHky 3
BukopuctanasaMm [IK Kiienta He MoXyTh OyTm BuKopucTani 3a momomororo IIK mis 3xificHeHHS
1HO3eMHUX 1HBECTHUIIIN B YKpaiHy Ta iHBECTULIINA PE3UACHTIB 3a i1 Mexi.

2.13.8. He BuxopucroByBatu IIK y Oyap-siKMX NPOTH3aKOHHHX IIJISAX, BKIIOYAIOUM TOKYIKY
TOBApIB 1 MOCIYT, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHU. Y BUMAJKy BUsBJIEHHS bankom Qaxty
Bukopuctanas 1K nmns 3miiiCHeHHS TpOTHIPABHUX i, baHk 3anwimae 3a co0O MPaBO HAJAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riIHO BCTAHOBJIEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPSI/IKY.

2.13.9. Ocobucto kopucryBatucs [IK, BumymieHoro Ha #oro im’s, He mnepeaaBatu I[IK, He
po3rosonryBary iH(opmaliro, sSka Ja€e 3Mory KopuctyBarucs Hero iHmmM ocobam (ITTH, momep I1K,
CVV2/CVC2-kon, ctpok aii IIK Ta Komose cinoBo) inmum ocobam. [ToBigoMIeHHS KOJOBOTO ClIOBa
ta/abo Homepa IIK moxnmBe nuiie mHpu HajxaHHI 1AeHTU(IKaliiHOI 1HGopMalii y BUNAAKaX,
nepeabdayenux uumu IIpasunamu.

2.13.10. Ogsnaiiomutn Bcix JloBipeHux ocid Kiienta mo Mmomenty orpumanss aumu [1K 3 ymoBamu
uux [Ipasui.

2.13.11. BignoBigatu 3a HACHIAKH omepaiii, 3aidicHeHnX 3a [[oTOYHUM paxyHKOM, B TOMY YHCII
omnepauiit 3aiiicuenux JloBipenumu ocobamu Kiienra 3 Bukopucranusam /loparkosux IIK, sik 3a cBoi
BJIACHI.

2.13.12. Tlosepratu banky Ha iforo BUMOTy MOMMJIKOBO 3apaxoBaHi Ha [1oTOYHI paXyHKH 1 OTpUMaHi
KitienTOoM KOIITH y TOPSIZIKY Ta CTPOKH, BKa3aHi baHkoM y BiMOBIHIN BUMO3I.

2.13.13. Tlomatu no banky nOKyMeHTH, IO MiATBEPIKYIOTh OTPHUMAHHS JEPKaBHUM BHKOHABLEM
noBiTOMJIEHHsI, TIpo BiAKpuTTs [loTouHoro paxyHky, Hagane bankom KiieHnTy, mo Bpyd4aeThbcs
Jiep>KaBHOMY BUKOHaBIII0 KiieHTOM.

2.13.14. HapaBatu no banky Hanme)XHUM YHHOM O(OpPMIICHI pPO3PaXyHKOBI JTOKYMEHTH, BiIIOBiIHO
10 BuMor banky, ymMoB JIoroBopy Ta 3aKOHOJABCTBA Y KpalHHU.

2.13.15. 3pificHIOBaTH KOHTpPOJIb 32 PYXOM 1 IUIbOBHM BHKOPHCTaHHsIM KomrTiB 3 [loTouHOrO
paxyHky. Illomicsiuno, 10 15 ymcna Micsis HACTYITHOTO 3a MicsieM, 3a akuil copmoBana Bummcka,
OTPUMYBATH BUNHUCKY MO omepamisM no IlorouHomy paxyHKy 3a momepeaHiil Micsiip y crocio,
3a3HayeHMd HUM y AmHkeTi-3asBi Ta/ abo 3asBi-lloroBopi 3a mpoaykroMm banky. VY Bumaaky
HEOTPUMAHHS IIOMICSYHOT BHUIMCKU €JIEKTPOHHUMHU KaHajlaMu (y BHMAJKY, AKIIO TakKHil crocid
OTpUMaHHS BUITUCKH OyB oOpanuii Knienrom), Kiient 30608 s13aumii 3BepHyTHCh B bank g0 15 yncna
MICSIIIST HACTYITHOTO 3a MicsIieM, 3a sikui cpopmoBana Bummcka.

KiieHT moro/pkyeThest 3 TUM, 10 pO3yMie Ta puiiMae Ha ce0e BC1 pU3UKH, MOB'S3aH1 13 HapaBJIeHHIM
bankom Bunucku B enexkTpoHHil Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta MOroKyeTbes 3 THM, 1110
bank He Hece BIANMOBIAANBHICTH 3a HEOTpUMaHHs KIIEHTOM TakuX BHUIHCOK y pa3l HaJaHHS
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HEIOCTOBIpHOT iH(popMalii m0/10 OTpUMyBaya TaKOi BUIMCKU Y CBOET €NIEKTPOHHOI ajpecH, Ta/abo
BigcyTHicTh y KilieHTa TexHIYHHMX Ta/a00 TEXHOJIOTIYHUX MOXKJIMBOCTEH OTpMMaHHs Bummcok
SJIEKTPOHHHUM 3B’SI3KOM 4 3a gonomMororo Cucremu IHTepHer-6ankiHry. CTOpOHH JIOMOBHIHCH, IIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs KiieHrom Bunucku He 3BUIbHSE€ #oOro Bi 000B’SI3KY
BHUKOHAHHs 3000B’s13aHb 3a iuMu [IpaBunamu ta JloroBopom..

2.13.16. KiienT 3000B's3anuii 30epiratu npotsarom 60 mHIB 3 JaTH 3AIMCHEHHS onepallii JOKyMEHTH
no onepariisix 3 BukopuctanusiM [1K (cinu, 4eku Ta iHII JOKYMEHTH 10 OIEpallisix 3 BUKOPUCTAHHSIM
ITIK) st 3BipsSiHHS TOTOXKHOCTI JTaHUX 3a OIEpalli€ro, sSKi MICTATHCA B 3a3HAYCHHMX JOKYMEHTax 3
JaHWMH, IO MICTATbCA y Bumucni Ta Ha miaTBepIyKeHHS BUKOHAHHS omnepalliii, i HaxaBaTH ix Ha
BUMOTYy baHKy 3 METO0 BperyJItOBaHHs CIIPHUX MUTAaHb

2.13.17. 'V pa3i Hesromu 3 omepari€to, BkazaHiii y Bunucui no TP, e miznime 60 nHiB 3 maTtu
IIPOBE/IEHHS oIepallii, 3a3HadeHii y Bunucui, 3BepHyTucs 10 baHKy Ta 3alI0BHUTH 3asBY IIPO CIIpHY
Tpanzakuito. Heorpumanus bankom Big Kirienta B mucbMOBii (Gopmi 3asiBH PO CHIpHY TPaH3AKINO
BIIPOZIOBXK BKA3aHOI'O MEpIOJy, BBAXKAETHCS IIOIOPKEHHSIM IpPaBWIBHOCTI BKazaHoi B Bumnucii
iHpopmanii. Lle momoxkeHHS i€ TakoX y BHMaAKy, skimo KiieHT He 3BepHyBcs 10 banky 3a
OTpUMaHHAM Bunucku.

2.13.18. Otpumaru Bunmcky cranom Ha 01 ciuns He mizHime 15 ciuns. [licns orpumansas Bunucku
CTaHOM Ha | CiuHS — MPOTAroM Micss nojatu 10 baHKy nucbMoBe MiATBEPUKEHHS MPO 3AJIMIIKK Ha
fioro [lorouHoMy paxyHKy. Y BHIAJKy, SIKIIO MiATBEPIKEHHS MPO 3IMIIKK HA paxyHKy Kiienra He
oTpuMaHe baHKOM MpOTAroM 3a3HaYEHOr0 TEPMIHY, TO Il 3AJIMIIKH BBAXKAKOTHCS MIATBEPAKEHUMHU
2.13.19. 'V pa3i Brparty, Bukpaganusa ta/ado muckpenuranii [1K / Jomarkosoi 1K, BusiBinenHs dakry
3MiMCHEHHS HECaHKIIOHOBaHOi omepanii 3a [loTOYHMM paxyHKOM YU OOIPYHTOBAHOI IMiJO3PH
HACTaHHS IMX OOCTaBHH BXKUTH BCiX MOXIIMBUX 3axoiB jisi npunuHeHHs Omnepamiii 3a [Torounum
paxynkoMm (6moxysanns I1K). Knient/JloBipena ocoba 3000Bs13aH1 HEraifHO MOBIAOMUTH Ipo 1€ baHk
no teneponam KoHTakT-LIEHTPY 1 CIlIigyBaTH BKa3iBKaM, siKi OyayTh HajmaHi ocTaHHIM. [lpu mpomy
Knient nmoBuneH crutatutu 0anky xowicito 3rigzHo Tapudis banky 3a onepamieto 6nokyBanus 1K Ta
nmoctaHoBkH 11 10 Crom-mucty Y BUMAAKY HEMOKIMBOCTI TpoBeAcHHs ineHTH]ikamii Jlepxarerns,
bank mae mpaBo He mpuiimMatu TenedoHHy 3asBy npo OjokyBaHHs IIK 10 BUKOHaHHS, BIOBIIHO
MOMEHTOM oTpuMaHHs bankom 3asiBu npo OmokyBanHs abo BTpaty [IK (nmoBigomnenns banky) Oyae
BBAXATHCh JaTa Ta 4ac OTpUMaHHs baHkoM BiAnoBiAHOT mHcbMOBOI 3asBu Jlepxarens / Kiienra.
@axt otpumManHs bankowm 3asBu Bin Jepxkarenst/Kiienra I1IK He mo36asinse ioro npasa y BUMAIKY
BTpatu I1K 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO JI0 MPABOOXOPOHHHMX OpraHiB. s cripocTyBaHHS
(dakTy BTpaTH, Kpamaixkku Ta/adbo HezakoHHoro BukopuctanHs [1K KiienT moBunen Hagatu no banky
BIJIIIOBITHY ITMCbMOBY 3asIBY.

Kiient Hece BinmoBimaneHICTh 3a Bcl Omnepariii, 3711icHeHl 3a [loTOYHUM paxyHKOM, B TOMY YHCIII 3a
Oneparnii, gxi 3a1dCHEHI HE YMOBHOBOXEHHMHU OCOO0aMH, IO CYMPOBOKYIOTHCS aBTOPH3AIIEIO,
BKJTIOYAIOYM OTepallii, o CyMPOBOKYIOTHCS MPABWIIBHUM BBeIeHHSM HaHeceHuX Ha I1K manux, mo
MOMEHTY TOBIJJOMJECHHs baHKy, BIANOBIAHO O IBOTO MYHKTY, @ TakoX BIPOAOBX 30 XBWIMH 3
MOMeHTY noBigomiieHHs banky npo Brpaty, kpanixkky IIK ab6o necankuionosani aii 3 IIK, 1 3a Bci
omepalii, Ki He CYNpPOBO/UKYIOThCS aBTOpH3aliero, 10 MoMmeHTy mnoctaHoBku [IK B Crom-cnmcok
IJIaTIKHOIO CUCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/KpaaiKKOIO/TUCKPEIUTALIIEI0 TOAATH 10
banky nuceMmoBy AHkeTy-3asBy. [Ipu npunuHeHHi oOcIyroByBaHHs omnepariii 13 3acrocyBanHsaM 1K 1
omokyBanHsaM IIK y 3B'si3ky 13 1 BTpaTOIO/Kpaji>KKOIO/IUCKpeauTalielo baHK He BiIHOBIIOE
oOcimyroByBaHHs ormepairiii 13 3actocyBanHsMm Takoi I[IK. B iHmmx Bumagkax omeparii i3
3actocyBaHHAM [IK Moxyrs BimnosmioBatucs, a IIK po30nokyerscss baHkom 3 MOMEHTY
noBigomieHHs Kiientom banky 3a renedonamu KoHTakT-11eHTpY, a00 3 MOMEHTY MOJIaHHS TUCEMOBOL
3asBU 10 banky npo po36nokyBanus [1K.

2.13.21. 'V pasi Brparu/kpagikku/muckpeauranii [IK abo 3akiHueHHS TepMiHy HOTO i, a Takox
PO3ipBaHHS YM MPUIMHEHHS Iii JOroBOpY 3aJHMIIOK KOITiB Ha [IP 3a BUHATKOM HE3HM)XYBaJIbHOTO
3aJIMIIKY Ta 3 ypaxyBaHHSM 3a0OproBaHOCTI Ta OJIOKIPOBOK IO paxyHKy 3a jaopydeHHsM KiieHta
NePepaxoBYETbCA HA 1HINI paXxyHKH a00 BUAAETHCS HE paHillleé HACTYMHOro poOouYoro AHs, SKIIO
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Knienrom 3aiiicueno aii 3rigno myHkry 2.13.19 ta npwu Biacyrrocti nirounx Jonarkosux I1K. B Toi
e Jac, K0 KIEHT 0akae OTpUMATH TOTIBKOBI KOIITH B IHO3EMHIH BaJIIOTI 3 BIACHOTO TOTOYHOTO (B
TOMY YHCJi KapTKOBOTO) PaxyHKy O3 BHKOPHCTAHHS IUIATDKHOI KapTKW, baHk 31ilicHIOE Buaauy
TOTIBKOBOI 1HO3€MHOI BaJIIOTH 4yepe3 Kacy OaHKy 3a 3asBOI0 Ha BHMJIauy TOTIBKM B MEXax JOCTYIHOI
CYMH Yy BJIIOTI pPaxyHKY Ta JII0UOTO JIMITY omepariii.
2.13.22. CamocCTIHHO HE pijalie ABOX pa3iB Ha MICAIb O3HAWOMIIIOBATHCH 31 3MiHamMu A0 Tapudis
banky Ta nux IlpaBui, siki po3mimeni Ha Caiiti banky, a Takox B banky Toukax mpogax banky y
MICIISIX, TPU3HAYEHUX I PO3MIIEeHHs iHpopMallii 11 KIII€HTIB.
2.13.23. OmutauyBatu Komicito banky 3a HamaHi GOaHKIBCBHKI IMOCIYTH 3a BIAMOBIAHUM JloroBopom 3a
IIponyktom banky, BinnmoBinHO a0 uux IlpaBmi, 3rigHO IiOYMX Ha MOMEHT HAJAaHHS IOCIYTH
Tapudis. Omnara mocnyr banky 3xailicHIOeThCs KilieHTOM B MOMEHT HaJaHHS BIAMOBITHOI TOCTYTH
a0o B iHIIMK cTpOK, Bu3HaueHui Tapudamu adbo JloroBopom. YkiagaHHsAM BianoBigHoro /oroBopy 3a
[Ipoxykrom banky/3nificHeHHAM Oy/b-sIKOi 1ii, CIPIMOBAHOI Ha OTPUMAHHS (CHOXHBAHHA) OYyIb-SIKOi
nocinyru/mponykty banky KimienTt minrtBepkye, mo 3 TapudamMu BiH 03HAHOMIICHHM Ta 3TOJIHHM.
3mina TapudiB 3aiiicHIOETBCS B MOpAAKY, mependadeHomy y nux [IpaBunmax. Kowicis 3a Hamani
baHkoM Mociyry cIriayyeThesi y TpUBHSX.
2.13.24. Bwuacno po3mimryBatu Ha [lorounux paxynkax komrtu (BHeceHHs OMII tomro), mocraTHi
JUTSL 3MIIHCHEHHS BCIX HEOOXITHUX IUIATEXIB 3a BIAMOBITHUM J[OoroBOpOM, IMOB’sS3aHUX 3 BUKOHAHHSIM
ymoB Jlorosopy 3a IIpoxykrom Ta nux Ilpasui.
2.13.25. Tloramatu HecankmioHoBaHHi oBepapadT, MPOIEHTH 3a HUM, a TAKOXX ITOIOBHIOBATH
[Torounuii paxyHOK 10 PO3Mipy HE3HIDKYBAJBHOTO 3JIMIIKY O daTH, BKazaHoi B Tapudax, ymcna
MICSIIsl, HACTYITHOTO 3a MicsueM, 3a skuil chopmoBano Bunmcky no Ilorounomy paxyHky. Y pasi
HETIOTallIeHHS HECAHKI[IOHOBAHOTO oBepapadTy Ta iHmoi 3aboproBanocti 3a [IoTOYHMM paxyHKOM B
ycTaHOBJIEHHI TepMiH baHk 3anuinae 3a cob6oro npaBo 6e3 nosinomiienHs Kmienra 3ynunutu airo [1K
a00 BHITYy4HTH Ti.
2.13.26. VY Bumajaky, fKIIO TOBap HOBEPHYTO ab0 MOcCiIyra He OTpHMaHa B IOBHOMY 00cs3i,
camocTiifHO 3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemcrBa, B sikomy OyB mpuaOaHUil TOBap
Y1/Ta HajJlaHa Mociyra, JiIsl HOBEPHEHHs KOUITIB Ha MOTOYHUNA paxyHOK, IIpU 1boMy Jlepxareinto mae
OyTH BUJAHUN YEK MIATBEPAKYIOUHMI TOBEPHEHHS KOUITIB.
2.13.27. He nizuime 10 (mecsatu) pobdouux AHIB 10 3akiHdeHHs cTpoky aii IIK 3mificauti oany 3
HACTYIHUX JI1H:

- 3BepHyTHUCA 10 baHky 3 3asBoto npo opopmieHHs [1IK Ha HOBuil cTpoK;

- 3BepHyTHUCA 10 baHky 3 3adBoro npo 3akputts [loTouHoro paxyHky ta npunuHenss aii I1K (3a
YMOBH IOBHO{ CIu1aTé 3a00oproBaHocTi nepes bankom);
2.13.28. Orpumaru B banky odopmueny nepconidikoBany I[IK/{omatkoBy IIK nHe miznime 12
(mBaHaUATH) MICSILIB i3 MOMEHTY ykiananHs JloroBopy/ akienty baHkoM AHKETH-3asBH Ha BHIAYy
takoi [IK.
2.13.29. bank Mae mpaBO BCTAHOBJIIOBATH JIOJIATKOBI JIMITH Ha omepauii 3 [loToyHOro paxyHkKy
3r1IHO 3aKoHOoaaBunX akTiB HBY.
2.13.30. ITosepnytu Bci I1K B bank npu 1ocTpokoBOMY po3ipBaHHi BiAnoBigHoro /lorosopy.
2.13.31. Kuient/[epxateib 3000B’A3y€ThCS 3IIMCHIOBATH oreparltii 3 Bukopuctanasm [1K y mexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BUKopucTaHHIM [1K.
2.13.32. JlocTpokoBo y BUMankax, nepeadadeHnx numu [IpaBwmamu mpotsrom 30 (TpuamsTy)
KaJleHJAapHUX JIHIB 3 JIHA OTPUMAaHHS BiJ baHKy BUMOTH, BUKOHATH BCi OOproBi 3000B’si3aHHS TMepe.
bankom, skmio iHImME CTpOK HE mepeadadeHuit ymoBamu BiamosigHoro [lorosopy 3a IlpomgykTom
banky ta/a6o uumu IlpaBunamu.
2.13.33. 'V pa3i 3ButbHeHHs KitieHTa, SIKH KOPUCTYETHCS JIIMITOM OBepJpadTy, BCTAHOBICHOMY 3a
[Torounum paxyHkoM B pamkax JloroBopy oOcCiayroByBaHHsA 3apIlaTHOrO TpoekTy, KirieHt
3000B'SI3y€ThCs HE Mi3HIIIE OCTAHHHOIO poO0YOro AHS MoB1AOMUTH baHk B muchMOBIil ¢hopMi mpo nen
¢axT Ta noracutu 3a00proBaHicTh Mo BignoBigHOMY JloroBopy 3a IIpoaykrom (3aprutatHiit [1IK).
2.13.34. B ceMHJEHHHUH CTPOK MOBIAOMIATH baHK Mpo 3MiHYy Micus NPOKUBaHHS, MACIOPTHUX
JAaHUX, KOHTAKTHUX TeNedoHiB, MICI poOOTH, PO MOPYIICHHS KpUMIHANIBHOI ciipaBu npotu KiieHnrta
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Ta TMPO LMBUILHO-TIPABOBI cropu 3a ydacTio KiieHTa, sIKi MOXYTb YCKIaJHUTH BHUKOHAHHS HUM
3000B’s13aHb 3a JloroBopom. HemoBimoMiieHHs 11010 3MiHM KOHTaKTHOI iH(opMarlii, 3BuibHsIe baHk
BiJl BIAMOBIJAILHOCTI 3a HecBoeuacHe HamaHHs Kiienty iHdopmarii, mo mnepexdadyeHa IUMHU
[IpaBunamu Ta KitieHT BBa)Ka€eThCsl TAKUM, 110 OYB MMOBIJOMIICHUI HAJICKHUMU YHHOM.

2.13.35. Bci noBigomieHHs Ha afpecy banky 31iiCHIOBAaTH 3 TOTPUMaHHSAM BUMOT 1uX [IpaBur.
2.13.36. VY pasi 3actocyBaHHs 10 baHKy caHKII 4epe3 MOMWIKOBI, mpoTurpasHi Aii Kiienta abo
fioro JloBipeHoi ocobu, BiamKkoayBaTH baHKy moHeceHi BHACIAOK ILOTO 30MTKH Y IIOBHOMY 00CsI31.
2.13.37. KiieHT TakoX Mae iHIIN OOOB’s3KM, mepenadadeHi mumu [lpaBunamu, BiAOBIIHUMH
Horosopamu 3a IIpoxgykrtamu banky Ta/abo 3aKOHOIABCTBOM YKpaiHHM, a TaKOXX OOOB’SI3KH, IO €
KOPECIOHAYIOUUMH 13 mpaBaMu banky, BusHaueHuMu 1umu [IpaBunamu, BignosigHuMu JloroBopamu
3a [Iponykramu banky Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.13.38. BukonyBatu iHII 00OB’s3KH, TepeadaueHi YMHHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY
YHCIIl HOPMaTHUBHO-TIPaBOBUMHU akTamu Harionanenoro 6anky Ykpainu ta numu [IpaBunamu.

2.14. Bbank mae npaso:

2.14.1. Bumararu Biag Kiientra HagaHHsS AOKyMEHTIB Ta iH(popmalii, HeOOXIAHUX Ui BIAKPUTTS
BIJINIOBITHUX paxyHKiB, 3fiiicHeHHs ineHTH(]ikamii Ta Bepudikanii Kiienra ta/abo ¢inancoBoro
MOHITOPUHTY BIANOBIAHO J0 BUMOI YHHHOT'O 3aKOHOJABCTBA YKpaiHW Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB banky. Bimmosutu KiienTy B 0O0CiyroByBaHHi a0o0 3yNMWHUTH NTpOBEACHHS (DiHAHCOBUX
omepariiii Kiienrta y pa3i Henananus KiieHTom y BcTaHOBiIeHHN baHKOM CTpOK JOKYMEHTIB Ta/abo
BiJIOMOCTEH, HEOOXITHUX ISl BUKOHAHHS baHKOM BHMOT 3aKOHO/AaBCTBa YKpaiHU Ta/a00 BHYTPINIHIX
HOPMAaTUBHUX AaKTIB 3 MHUTaHb 3aKOHOJABCTBA YKpAiHW 3 MUTaHb (HiHAHCOBOTO MOHITOPHHTY, a TaKOX Yy
IHIINX BUIAJKaX, Iepen0adeHnx 3aKOHOJIABCTBOM VYKpaiHM 3 TIMTAaHb 3amo0iraHHs MPOTUIIT
(;meramizanii) 10XOAiB, OJEp>KAaHUX 3JIOYMHHHM NUIIXOM, a00 (iHaHCyBaHHS Tepopusmy. bank Mmae
MIPaBO BiIMOBUTHCS BiJ IpoBeaeHHs (inancoBoi omepamii KiienTta y pasi, sikmo ¢inancoBa omepariist
MICTHTh O3HAKH TaKoi, 10 3rigHo 31 3akoHoM YkpaiHu «IIpo 3amoOiraHHs Ta IPOTHIIO Jieraiizamii
(BiIMHBAHHIO) JIOXOJIB, OJICPKAHUX 3JOYUHHUM IIITXOM, a00 (PiHAHCYBAHHIO TEPOPU3MY» IiISITaE
(iHaHCOBOMY MOHITOPUHTY.

bank Mae mpaBo Ha yac BCTAHOBJIEHHSI IPAaBOMIPHOCTI MepeKasy 3yNMUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHTa y pa3i Hagxo/keHHs BiJ] OaHKy-iHilliaTopa IMOBIAOMIJIEHHS PO HEHAJISKHUH MepeKas
KOIIITIB.

2.14.2. BcraHOBIIOBaTH Ta 3MIHIOBATH TMEpENiK JOKYMEHTIB, HEOOXiIHUX [UIsl BIAKPUTTA Ta
oOciryroByBaHHs [10TOYHOTO paxyHKY, 110 HE 3alepeuye AIF09OMY 3aKOHOIaBCTBY.

2.14.3. BcraHOBIIOBaTH HE3HWXKYBAJIbHUN 3aJMIIOK T'POIIOBUX KOWITIB Ha I[loTOYHOMY paxyHKy 3
BukopuctanssMm [IK B cymi Ta B nopsinky, BusHaueHoMy Tapudamu banky ta numu IlpaBunamu.
2.14.4.  3minroBatu ymoBu 1mux IIpaBun ta/abo Tapu¢iB Ta omneparuiiiHuii yac po6otu banky B
MOpSZIKY, ependoaueHomy umu [IpaBunamu..

2.145. 'V pa3i HasBHocTi 3a0oproBaHocti y Kiienta mnepen bankoM (HecaHKIIOHOBaHUM
oBepapadT, 3a00proBaHiCTh 3a oBepApadTOM, KOMICISIMHU 1 TPOLIEHTAMH TOII0) BC1 TPOIIOBI KOIITH Ha
[Torounomy paxyHky KitieHTa (BKIJIIOYarouM HE3HM)KYBAJbHUH 3aMIIOK) HANpaBIATH Ha MOTalIeHHS
3aboprosanocTi Kiienra nepen bankowm.

2.14.6. Crucaru 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 306utkiB banky, moHeceHHX B
pe3ynbrati BukopucTaHHa Kiientom Ta/abo ioro JlosipeHowo ocoboro 1K 3 mopymenHsM ymoB
BignosigHoro Jlorosopy Ta nux IlpaBui.

2.14.7. Y pa3i crnocTepexeHHs HETHIIOBOI aKTUBHOCTI mo IloTOYHOMY paxyHKy Ta 3 METOHO
MiHiMi3aIii MmoxxauBux 30uTkiB Kiienta, Bumydaru [1K a6o 6mokysatu 1K Ilpu nbomy bank moxmane
BC1 3ycwIIst Juist moBimoMieHHs KitieHTa mpo BkaszaHi Aii, ajie He Hece BIJMOBIIaJIbHOCTI 32 MOIJIHBI
30UTKH, IPsIMi 200 OTIOCEPEIKOBaHI, Kl MOXKYTh OyTH MmoHeceH1 KilieHToM BHACIiJOK TaKuX Jiil.
2.14.8. Ilpu BUKOHAaHHI (YHKII MMOJATKOBOTO areHTy, B TMOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU
npornenypamMu OaHKy, 3/11HCHIOBATH CIUMCAHHSA KOWITIB 3 paxyHKiB KiieHTa y mopsiiKy JOrOBipHOTO
CTIHCaHHSI.

2.149. Buparu KiieHTy MOBiIOMIIEHHS NpO BIJKPUTTA DPAaXyHKY, LIO BPYYA€THCS JEPKaBHOMY
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BUKOHABIIO KIli€eHTOM Ta 3yNMMHUTH BHMIATKOBI omeparii 3a MM paxyHKoM (y pa3i sKIIO iCHYe
HaKJIaJIeHE JCp)KaBHUMHM BHKOHABISIMH ITyOJIiuHE OOTsIKEHHS pyxomoro MaitHa KirieHTa) Ha cymy
TAKOTO OOTSDKEHHS B TMOPAIKY, Ieper0aueHOMYy YHWHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
npolenrypamMmu OaHky.

2.14.10. bank mae mpaBo 37iiiCHIOBaTH IOroBipHE criucanHs KowmTiB 3 [Torounux paxynkiB Kmienrta
0e3 TOAaTKOBUX HOTO PO3IMOPS/DKEHb Ta IMOBEPHEHHS KOINTIB IUIATHUKY Y pa3i HEBIAMOBIIHOCTI
MIPOBEICHO] oneparlii pexxumMy (QyHKIIIOHYBaHHS PaXyHKY.

2.14.11. BukopucTOBYBaTH KOIITH Ha paxyHKy(ax) Kimienrta, rapantytoun npu nboMy KiieHTy nmpaBo
0e3MepenKoTHOTO PO3NOPSIKEHHS HUMH 3TiIHO 3 ymoBamu 1ux [IpaBun, Jloroopis 3a [Ipogykramu
baHKy Ta YHHHOIO 3aKOHOJABCTBA YKpaiHU.

2.14.12. Tlpusynunautu (3a6mokyBatn) fito I1K y Oyap-skomy 3 nepeniueHux HIKYe BUMIAIKIB!

-y pasi BIJICYTHOCTI TOBIJOMJICHHS-BIAMOBIAI a00 KOpPIHISI TOBIJOMJICHHS OpraHy JIep>KaBHOI
¢ickanpHOl ciy:kOu mpo B3ATTS lloTouHOro paxyHkKy, sikuii Bigkputuii KiieHty, mo Hagas
JTOKYMEHTH, SKI MIiATBEP/KYIOTh, MmO KI€eHT 3aiiMaeThCcs MANMPUEMHHUIIBKOIO ab0 HE3aJIeKHOIO
npodeciifHOIO AiSTIBHICTIO Ha 00JIiK B OpraHax Jep:kaBHoi (hiCKaJIbHOI CITy>KOn YKpaiHu.

-y pasi nopymenHs Kinientom//Iepxatenem Bumor nux IlpaBun ta /abo Jlorosopy 3a IIponykrom
banky;

-y pa3i mpunuHeHHs xo4ya O onHi€l 3 MOpyK (TapaHTiii), HagaHUX OyIb-IKOI TPETHOI 0CO000 3a
30008’ si3anHsIMH KitienTta nepen bankom no Jlorosopy 3a IlponykTom bankys;

-y pa3i BuHukHeHHs HecankuionoBaHoro osepapadty 3a I[IoTouHUM paxyHKOM 3 BUKOPHCTaHHIM
1K Ta/abo mpocTpodeHOi 3a00proBaHOCTI 3a oBepApadTOM, TPOIIEHTAMH, KOMICISIMH;

-y pasi Heorpumanus Jlepxarenem ITK mpotsirom 12 (qBaHaAIATH) MICAIIB i3 MOMEHTY YKJIaIaHHS
HoroBopy/ akumenty banmkom AmHkeru-3asiBU Ha Bupady Takoi IIK, (B Tomy wumcni B pasi
nepeodopmuenns [IK Ha HOBuii cTpok mii) Oe3 moBepHeHHs KiieHTy kowmicii 3a ii odopmiieHHs
(mepeodopmiieHHs);

- y pa3i orpumanHs Bin [epxkatens 3asBu/iHopmaiii mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenuranito [1K;

- Yy pa3l HaOXOMKEHHs JOKYMEHTaJIbHMX JaHuX 3 iH(opmamiero mnpo Hamipu Kiienta Ha
HEMOBEPHEHHs KOIITIB, KpPaJA>KK1, KOMIIPOMETallli JaHUX, 3arpo3 3aBJaHHs baHKy 30UTKIB;

- Y pa3l BUSBJIEGHHSA HEIJIATOCHPOMOXKHOCTI, He3akoHHoro BukopuctanHs [IIK, HanaHHS
HEZ0CTOBIPHOI 1H(OpMarlii a00 BUHUKHEHHS y baHKy Mi03pH 111040 BipOrigHOi 3arpo3u HE3aKOHHOTO
Bukopuctanns [IK [lepxarenem, nuckpeauranii 1K, B ToMy uncii B pasi oTpuMaHHs iHpoOpMaLii mpo
e Bijg [InaTixxHOI cHcTEMH;

-y pasi oTpuMaHHs iHpopmalii npo 3BuIbHEeHHS KitieHTa, KUt KOPUCTYEThCS JIIMITOM OBepapadry,
BCTaHOBJICHUM 3a [I0TOYHMM paxyHKOM 3a Oyb-sSKOIO MPOTPaMoI0 KPEAUTYBAHHS 3 MMOTOYHOTO MiCIIs
pobotu, 3a3HaueHoro y 3assi-Zlorosopi/loroBopi/Ankeri-3asiBi;

- BiaMoBH KiienTta noBepHyTu/HenoBepHeHHs KitieHToM Ha BUMory baHKy MOMUIIKOBO 3apaxoBaHHUX
Ha [ToTounuii paxyHok KiieHra KomrTis;

- 3 METOI BUKOHAHHS BUMOT 3aKOHOJIaBCTBa Y KpaiHH, SIKE PETYJIIO€ BIIHOCUHM Yy cdepl 3arodiraHHs
Ta TPOTHUAIl Jieramizamii (BiIMHUBaHHIO) JOXOJIB, OJEPKaHUX 3JOYMHHHM MLUIIXOM, (piHAHCYBaHHS
TEPOpU3MY.

- B IHIIUX BUNAJKax, nepeadadenux nuumu [IpaBunamu abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

-y pasi ycyHeHHs oOcTaBMHHU, IO cTaya miacraBoro it (GnokyBanHs) nii 1K, bank mae mpaso
BigHOBUTH Aito I1K.

2.14.13. bank BmpaBi 0e3 MOsICHEHHs TpUYMH BiaMoBUTH y odopmienHi [IK abo y Bumagky
nopyuenss Jlepxxatenem ymoB 1ux IlpaBun ta/abo [oroBopy - npunuauty ii (ix) aito. Ipu mnpomy,
2.14.14. 'V pa3si 3niiicnenns [lepxkarenem IIK pospaxyHky 3 BukopuctanHam I[IK y Bamoti, sika
BIJIPI3HAETHCS BiJ BaJIIOTH PaxyHKY, 311HCHUTH MEPEPaxyHOK CyMHU 3a OIEpalli€lo Y BAIOTY paXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIHMCaHHs CyMH 3 IOTOYHOT'O PaxyHKY, 3 YTPHUMaHHSIM
koMicii 3rigHo Tapudis Ta ymoB uux Ilpasui.

2.14.15. 3niiicHIoBaTH JIOTOBipHE ciMCaHHs 3 paxyHKY(-iB) KiieHra, y T.4. 3 paxyHkiB «Hakonuika»
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KOIIITIB Ha CyMY IPOBEJCHHX OMepaliii, Ha ymoBax nux [Ipasuir.

2.14.16. ChnmcyBatu TIOMHJIKOBO TepepaxoBaHl CymMH, WOA0 SKuX KIIlEHT € HeHaJIeKHUM
OTpHMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydae baHKy IpOBOJUTH Take CIMCaHHS IMOMMJIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienta, B T.u. Kiient nopywae banky crnucyBaru 3 Bcix [loTounmx paxyHKiB
Kiienra komTu, mo Oynmu MOMHUIKOBO 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
orepauisiMu, B AKHX baHk OyB IJIATHUKOM.

2.14.17. He xomnencyBatu Kiienty komTu, ski cnucani 3 I[loTo4HOro paxyHKY BHACHIJIOK
HEe3aKOHHOTO, Ha AyMKy Kuienrta, Bukopucranns 1K, sixkmo 10 takoro ii BUKOpUCTaHHS MaB Micle
X04a 0 OAMH BUNAJIOK:

- 3piicHenHs [epxkateneM Oyap-skoi oneparii 3 T1K, a6o

- 3miiicHeHHs JlepxkaTenem omeparlii 3 oruiatu ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TIpHCTpOIO, 200

- 3miicHeHHs JlepxaTenem omepariii 3 po3paxyHKOM B Mepexi IHTepHeT, abo Oyab-skoi iHIIOI
omepauii 3 BukopuctanusaMm I[IK Ge3 i ¢i3uuHOoro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TOPYILICHHS
Hepxxarenem ymoB nux IIpaBuin Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIAAIBHICTH 3a BCl
orepartii, Il MPOBEACHHS IKUX HeoOXiaHo BBoauTH [1TH

2.14.18. JloctpokoBo posipBatu Bignosimuuii [orosip 3a Ilpogykrom banky B mMOpsIKy,
nependaueHomy numu Ilpasunamu.

2.14.19. 3niiicHIOBaTH NPUMYCOBE CIIMCaHHS KOIITIB 3 paxyHKiB KilieHTa y mopsakKy Ta Ha yMoBaXx,
BU3HAaYCHUX IUMU [IpaBriiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.20. VYV Bumagky HEBUKOHaHHA a00 HecBO€uyacHOro BHKOHaHHA KiieHTom Oyab-skoro i3
3000B’s13aHb, nependaueHoro nuumu IlpaBunamu, abo B pa3i 3aKiHUYEHHS TEPMiHIB JOKYMEHTAIbHO
MiATBEPKEHOr0 3akoHHOro mnepeOyBaHHs Kiienta Ha Teputopii Ykpainu abo y pasi mopyuieHHs
Kiientom nependayeHoro YNHHUM 3aKOHOJIABCTBOM YKpPaiHU MOPSIKY peecTparii HOro macnopTHUX
JOKyMeHTiB, baHk Mae nmpaBo npunuHUTH 06cayroByBanHsa KiienTa, nonepenusiu npo ue Kiienra y
NUCHMOBIH (GopMi 13 3a3HaYCHHSIM KOHKPETHOI JaTW TPUINHHEHHS OOCIYroByBaHHA. 3 JaTh
NPUITMHEHHS O0O0CIyroByBaHHs baHK mNpunuHse 3a1HCHEHHsS omepaliii 3 3apaxyBaHHS KOLITIB Ha
[Totouni paxynku KilieHTa Ta HapaxyBaHHS NPOILIEHTIB Ha 3aJMIIOK KOIITIB (SIKIIO iX HapaXyBaHHS
OyIo nependbaueHo ymoBamu BifnosigHoro Iponykry ta Tapudamn).

2.14.21. HapaBatu Kiienty indopmariro mpo craH HOro paxyHKiB, B pa3i HOro 3BEpHEHHS [0
KoHTaKT-11eHTpy, BUKIIIOYHO Micis BcTaHOBIEHH (ineHTH]ikamii) ocobu Kiienta. Ilpu nupomy, bank
Ta MOro CriBpOOITHUKM HE HECYTh HISKOI BIIMOBIJATHHOCTI 32 MOJKJIMBI HACTIJAKWA HAJaHHS TaKoOi
iHpopmanii 3a TeneoHOM Ta HE BIANOBIAAIOTE 33 MOMJIMBI HACHIKM HECAaHKI[IOHOBAHOTO
BUKOPHUCTAHHS 1I€HTU(IKaLIHHUX TaHUX IHIIUMU, HIK KitieHt, ocobamu.

2.14.22. He BuxoHyBaTu omepauii, iHiuidoBani JloBipenumMu ocobamu Kiienta Ta/abo He
BUKOHYBAaTH 3aloOBiJalbHE PO3MOpsKeHHs, HajgaHe KiieHToMm BianmoBiiHO 10 ymoB 1ux [lpasui,
axmio Taki aii Knienta/banky He nepenbadeni ymoBamu BianoBigaux [IpoaykriB banky.

2.14.23. 3a mepekazamu, MO IMJISTAIOTh BATOTHOMY KOHTPOJIO 31 CTOpoHM baHKy sK areHra
BAJIIOTHOTO KOHTPOJIO 3TiIHO BUMOI 3aKOHOJaBcTBa YKpaiHM, BaHk Mae mpaBo He BHUKOHYBaTH
npuiiasate y BigauieHHi banky/banky mnnatikae nopyuenHst Kiienta/JloBipeHoi ocobu y pasi
HeBiAMOBIAHOCTI HagaHux Kitientom/JloBipeHOI0 0c00010 NEPBUHHHUX JOKYMEHTIB, MiATBEPAKYIOUUX
METy TiepeKa’y KOIITIB Ta JDKepella TMOXO/PKEHHS TOTIBKOBHX KOIITIB BHUMOTaM 3aKOHOJIABCTBA
VYkpainu, nepeBHILIEHHS CyMHU TepeKa3y J03BOJIeHIH cyMi nepepaxyBaHHs Toio. [Ipu 1ipoMy, KOmTH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.14.24. 3nificHUTH BIACTYIUIEHHS IpaBa BUMOTH 3a BianoBigHuM JloroBopom 3a [Ipoaykrom banky
y Oynb-sikiit opMi Oyab-sKii TpeTiit 0coll y BIAMOBIIHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM YKpaiHu 0e3
J0JIATKOBOTO TOTO/KEHHS YMOB Takoro BiactyruieHHss 3 Kiientom (6e3 3romm Kuienta). Ilpo
3mivicHeHHs Aiit KimienTt noBigomiserbest bankoM y muceMoBii (popmi BimoBigHO yMoB 1ux [IpaBui.
2.14.25. Bumaratu JOCTPOKOBOTO BHKOHAHHs 3000B’s3aHb KirieHTa 3a JloroBopoM y BHIajKax Ta
nopsAIKy nepeadaueHoMy BianoBigHuM JloroBopom ta [IpaBunamu.

2.14.26. Hanpasnaru KiieHTy BiIOMOCTI MpO BUKOHAHHS/HEHaJIekKHE BUKOHAHHS KiieHTOM CBOiX
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30008 s13aHb 110 JloroBopy (-am), iHmry iHdopmaliiro, 1o 1noB ' s3aHa 3 JJoroBopom, a TakoxX peKJIaMHi
Marepiaiay, KomepiiiHi mpomo3uilii banky Ta /abo toro IlapTHepiB 3a JOMOMOTOI0 TMOIITOBUX
BiJIITPaBJICHb, CJICKTPOHHUX 3ac00iB 3B 13Ky, SMS-10Bi1OMIICHD Ha ajipecy/HoMepa TenedoHiB, aapecy
€JICKTPOHHOI MoImTH, 110 Oynu BkaszaHi Kiienrom. Ilpu mipomy KimieHT Hece Bci pu3uKH, 1MOB s3aHi 3
THUM, 110 HaIlpaBJieHa iH(OpMaIlisi MOXKE CTaTH BIIOMOIO TPETIM 0co0aM.

2.14.27. Bumaratu HaJexHOro BHKOHaHHS KilieHTOM CBOiX 3000B’s3aHb, IO MepeadadeHi IUMHU
[TpaBunamu, loroBopamu 3a [Ipogykrom banky Ta/abo YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKOXK
3000B’sA3aHb, L0 € KOPECHOHAYIOYMMH 3 MpaBamMu baHky, 1o BcraHoBieHi uumu [IpaBunamu,
Horosopamu 3a [Iponyktom banky Ta/ab0 Y4MHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

2.14.28. 3wminHtoBatu Ta nonoBHIoBatH Tapudu ta [IpaBuna 3a yMOBH MONEPEIHBOTO MOBITOMICHHS
Kiienta nmpo Taki 3MiHU Ta JIOMOBHEHHS Y MOPSAIKY, BU3HaueHOMY nuMu IIpaBunamu ta JloroBopom.
2.14.29. AwnymoBaTu pIllICHHs, 100 BCTAaHOBJICHHS JiMiTy oBepapadrty 3a Ilpoaykry «KpemutHa
KapTKa», Y BUIAJKY, SKIIO KIIEHT HEe 3BEpHYBCS 3a €NEKTPOHHHUM IUIATLHKHUM 3aco00M mpotsrom 30
JTHIB 3 TaTU NPUHAHATTS PIILICHHS.

2.14.30. bank Mae mpaBo 3IHCHIOBATH KOPEKIIFD BUTPATHOTO JIMITY Ha Oyab-skomy [loTouHOoMYy
paxyHKy (paxyHKax) HE3aJeKHO BiJ] IpPOrpaMu KpEAUTYBAaHHS Ha CyMy BCTAHOBJICHOTO IIMITY
oBepapadTy 3 ypaxXyBaHHSIM MPOLEHTIB, KOMICiii Ta mTpagHUX CaHKIiH, SKi MOXKYTh OyTH HapaxoBaHi
3a nepioj He OLIbIIIe HiXk 32 MIBPOKY KOPUCTYBAHHS JIIMITOM oBepapadTy

— Y BHIAJKY, SIKIIO 32 HOMEpaMHu Tele(oHiB, 3a3HaYeHUMH KiieHToM y JloroBopi/AHkerti-3asBi/3aBi-
JloroBopi, HE BHIAJOCh BCTAHOBUTH 3B‘A30K a00 3a 3a3HAYeHMMU HOMepamMu Oyna OTpHUMaHa
iHpopMaris, o Taki HoMepH He HajiexaTh KitieHry;

— bankom oTpumana iH(popMalis 1010 3BUIBHEHHS KJIIEHTA 3 MOTOYHOI'O MICIs POOOTH, B TOM YHCIi
Bi TpeTix ocid, B TOM 4YHCHi, SKIIO Taka iH(oOpmamis craja BigomMa baHKy BHAcHioK aHamizy
omeparliii 3a paxynkamu Kiienra;

- BijCyTHs iH(pOpMaIis, 010 MOAATBIIOTO MpaneBIamTyBaHas KiieHra;

- icHye iHdopmaris npo nopymenns Kiienrom ymos JloroBopy ta / abo Ilpasun;

- BHABNEHI 1HII (aKTOpH, IO MOXYTh CBITYHTH TPO MOXJHBI NPOOIEMH 3 TOAAIBIIUM
oOciyropyBaHHsl 3aboproBaHocTti. 2.14.31. bank TakoXx Mae 1iHIII MpaBa, mnepeadadeHi LUMHU
[IpaBunamu, JloroBopamu 3a Ilponykramu banky Ta/ab0 4YMHHHMM 3aKOHOJABCTBOM YKpaiHU Ta/abo
IpaBa, 110 € KOPECTIOHIyI0unMH 13 000B’s13kamu Kiienra, nependadennmu numu IlpaBunamu ta/abo
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.15. Bank 3000B’s13aHmii:

2.15.1. BingkpuBatu Kiienty Ilorouni paxynku 3 Bupauero IIK 3a ymoBu Hamanus KiieHToM
HAJIKHUM YUHOM OQOPMIICHHX IOKYMEHTIB, Nepe0adeHnX YWHHUM 3aKOHOJABCTBOM YKpaiHHU, B
TOMY YHCIIl HOPMAaTUBHO-TIPaBOBUMH akTaMu HanionansHoro banky Ykpainu.

2.15.2. IIpoBomutu crmcaHHs KomTiB 3 [I0TOYHOTO paxyHKy B BaJIOTI paxyHKY BiJIIOBIIHO 10
3nificHeHnX ormepauii 3 BukopuctaHHsaMm IIK B cymax, siki BHCTaBJeHI 10 CcIUlaTM OaHKaMH 4Yepes
cucTeMu B3aeMopo3paxyHky 1 kiaipunry MIIC 1 bauky.

2.15.3. BukonyBatu posnopspkeHHs KiieHTa 1o po3HOPS/IKEHHIO TPOLIOBUMHM KOIUTAMHM Ha
[ToTouHOMYy paxyHKY TPH HasSBHOCTI JOCTATHHOTO 3QJIMINKY KOINTIB Ha BiAmoBimHOMY [loTouHOMY
paxyHKy, nojaHi mpotaroM OmnepaiifiHoro IHs, 3 ypaxyBaHHSIM CyM, [0 HaJXOJUTHUMYThb Ha
MOTOYHUI paxyHOK mpoTsrom OrepamiiHOro JHsA (MOTOYHUX HAIXOJKCHB), Ta HAJIC)KHUM UYHHOM
oopMIIeHHX TOKYMEHTIB, HaJlaHX baHKy BIAMOBIIHO A0 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta
IHIIMX HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, a TakoK ymMoB ux [Ipaswmit.

2.15.4. HapaxoByBaru Ta crjauyBatu KilieHTY MpOIEHTH Ha 3aJIMIIOK BiacHUX komTiB KiieHrta,
0 3HaxosAThCs Ha [loTOYHOMY paxyHKy, BIATIOBIHO 10 yMOB, Bu3HaueHuX JloroBopom, Tapudamu
banky ta uumu [IpaBunamu

2.15.5. IadopmyBatu Kiienra mpo cran [loTOYHMX paxyHKiB, y TOMY YHCII B HIOMiCSYHHX
BUITUCKAX.

2.15.6. Linomo6oBo mnpuitmMath iH(OpMAII0 TPO BTpary/Kpamikky/muckpenuramito [IK Big
Hepxarens, mo TtenepoHam KoOHTakT-LeHTPY; HEraHO IPOBECTH 3aXOJU ILIOJ0 OJIOKYBaHHS
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aBTopu3aniii no 1K nuisxom noctaHoBky ii B eneKTpoHHUN CTOIM-CIUCOK, BPaXOBYIOUHM TEXHOJIOT1UHI
MOXUTMBOCTI baHKy, 3MIHCHUTH OJIOKYBaHHS HE Mi3HimIe HIX 3a 30 XBWIMH MMiCIIs MOBioMIIeHHs baHky
Hepxarenem npo BTpaty abo kpanaikky [1K ta iioro imenTudikaiii.

2.15.7.  3miiicaroBaru 3aMminy I1K, 3riqno 3 Tapudamu, npu HEBIAMOBITHOCTI (HI3UYHUX MApaMETPIB,
YHACTIZIOK SIKMX HEMOXIIMBO IPOBOJUTH omeparlii 3a gomomororo IIK, Ha mincTaBi BiAmoOBigHOT
nucbMOBoi 3asBu KiieHra.

2.15.8. Poswmictutu Tapudwu Tta [IpaBuna Ha iHpopmarniitHo-10BigKOBOMY cTeHAl y Toukax mpomax
banky ta Ha Caiiti banky. Y pasi 3miau Tapudi abo IlpaBun - He mizHime HiX 3a 30 KajgeHIAPHUX
IOHIB 70 JaTH, 3 SKOI 3acTOCOBYBaTHMMYThCs 3MiHm [IpaBun abo TapudiB, po3MmicTUTH Ha
iHdopmariiHo-1oBiIKOBOMY cTeHAl y Toukax mpomax banky Ta Ha caiti banky HoBi Tapudu a6o
[TpaBwiia 3 BKa3iBKOIO J1aTH iX BBeleHHs Ta Haiciaatu Kiieaty SMS-nioBitoMieHHS

2.15.9. 'V Bunaakax, mnepeabauenux IlogaTkoBUM KoJeKCOM YKpaiHM, BUKOHYBaTH (QYHKIIIT
MOJIATKOBOT'O areHTa.

2.15.10. [JIo 10 ciuns nagatu Kiienty Bunucky 3a Horo [loTouHMM paxyHKOM cTaHOM Ha | CivHS.
[Ticns orpumanHs Bunucku KilieHT mpoOTAroM Micsls TOBHHEH HaJaTh A0 baHKy NHHCbMOBE
MIATBEPKEHHS MPO 3aJTUIIKK Ha HOro paxyHKy. Y BUMAJKY, SIKIIO MiATBEPPKEHHS MPO 3aJHILKA Ha
paxynky Kiienra He orpumane baHkoM mpoTSromM MicsIms, TO I 3aJIHIIKA BBAKAIOTHCS
MiATBEPIKECHUMH.

2.15.11. Hlomicsms mgo 10-ro yucna Micsus, GopMyBaTH BUIIUCKK TPO PyX TPOIIOBUX KOIITIB TIO
[Totounnx paxynkax Kimienta 3 Bumauero I1K, 3a BHHSTKOM BUMAAKIB BiJCYTHOCTI BiJOOpa>kKeHHS
omeparlii y 3BiTHOMY mepiomi (micsii) 3a skwmii popmyerhcs Bummcka Ta/abo HamaBaTtéd iX Ha
nuceMOBY BUMOTry KitieHTa, 32 YMOBH CIUIaTH KOMICIi 3TiIHO 3 JIIFOYUMMHU HA MOMEHT HaJlaHHS TaKoi
Bunucku Tapudamu banky, Ta y croci6, odopanuii Kimienrom 3rigno JJoroBopy ta nux Ilpasu.
2.15.12. 3aGesneuntH KoHOIAEHIINHICT, 1H(OpMaLii MOAO pyXy Ta/ab0 3ajMIIKy KOIITIB Ha
[ToToyHMX paxyHKax KII€HTA, 33 BUHATKOM BHITQJKiB HaJaHHS 1€l iHQopmamii TperiM ocobam y
BUIIAJIKaX, MPSAMO Mepe10aueHuX YNHHUM 3aKOHOJIaBCTBOM Y Kpainu Ta/abo rumu [IpaBunamu.
2.15.13. Bci noBigomienHs Ha aapecy KiieHTta 3aiiicHIOBAaTH 3 TOTpUMaHHAM BUMOT 1ux [IpaBu;
2.15.14. JloTpumyBaTUCh BUMOT IIOAO 30epekeHHs] OaHKIBChKO1 TaeMHHII 1010 KiieHTa.

2.15.15. IadopmyBatu Kiienra mpo 3minu TapudiB y nmopsaxy, BcTaHOBIeHOMY uMH [lpaBuiamu
Ta JloroBopom.

2.15.16. PosrmsHyTH npetensito KiieHTa mI010 onmpoTecTyBaHHS Omeparliil Mo CHHCaHHIO KOIITIB 3
ITorounux paxyskiB 3 Bumaueto [IK Ta namatu KiieHTy oOrpyHTOBaHy HMUCBMOBY BIANOBiIb HPO
pe3yabTaTi po3risay. CTpok po3rsiay npetensii ckianae g0 180 aHiB.

IMonanust KiieHToMm 3asBM 1100 omporecTyBaHHs KilieHTOM onepanii 1mo CHuCaHHIO KOILITIB 3
[TotouHoro paxyHky He 3BUIbHs€ KiieHTa Bin 00OB’SI3Ky CIUIaTH CyMHU IUJIaTEXiB, 3a3HAUYEHUX Y
BianoBiaHIM Bunucii no [Totounomy paxyHKy 3rifHo 3 ymoBamu JloroBopy Ta uux [Ipasui.
[Ipotsarom cTpoky posrisay nperensii KiieHnra moao onpoTecTyBaHHS omnepariii, siki nepeadadaroThb
cnucanas komTiB 3 Ilorounoro paxynky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii MPOIIEHTH,
IJIaTH 1 KOMICIi y BHMMAaJKax 1 B po3mipax, 10 BUKIAJeH1 y BianoBigHoMy [lorosopi, IlpaBunax ta
Tapudax, 1 axi maoTh OyTu crutadeHi KiieHToM B mopsnky, mnependoadeHomy JloroBopom Ta
[IpaBunamu.

2.15.17. HapmaBatu KiieHTy KOHCY/NbTalii MO0 BHUKOHAHHS OIEpaIliii 3TiIHO YMOB BiJMOBIIHHX
JoroBopis, Ta nux [IpaBu.

2.15.18. TloBimomusti Kiienta mpo 3akinueHHs tepminy nii [IK He misHime Hix 3a 10 (mecsTs)
KaJIeHJAapHUX JHIB 0 3aKiHUEHHS TepMiHy ioro aii nuigxom, mo odpanuil Kiientom g oTpuMaHHs
BUITUCOK Yy BiNoBiAHIHM 3asBi-loroBopi/Jlorosopi.

2.15.19. banmk 3000B’s3aHmii  Ha BHMOry Jlepxkatens HamaTh iHGOpPMAIIO TIPO  Kype
KYMIBJII/TIPOaKy/KOHBEPTALlii 1IHO3EMHOT BaIIOTH, IKUI 3aCTOCOBYBABCS ITiJ] 4ac 3/1HCHEHHS omepartii
3 BukopuctanusaMm [1K.

2.15.20. BignosigHo a0 yMoB JoroBopy Jlepkarenb KapTku 3000B’s3aHMN  HajgaTh OaHKY
iHdopmartio s 3M1MCHEHHST KOHTAKTIB 3 HUM, a baHk 3000B’s3aHuil 30epiraTé Mmoo 1HGOPMAIIIIO
IPOTIrOM CTPOKY Aii JloroBopy.
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OO6oB’s130k OaHKy MO0 MOBiAOMIIEHHS Jlepkarens Mpo 3[iMCHEHI omepamii 3 BHUKOPUCTAHHSAM
€JIEKTPOHHOTO IIATIXXHOTO 3ac00y KOPUCTyBava € BUKOHAHUM Y pa3i:

- iHopmyBanHs OankoM J[lep:karens mpo KOXHY 3/iHCHEHY Onepariilo BiJNOBITHO JO KOHTAKTHOT
indopmartii, HagaHoi Jlepxkatenem;

- BigMoBH [lepkartens BiJ OTPUMAaHHS MOBIIOMIIEHb OaHKY MPO 3AiMCHEH] omepaii 3 BAKOPUCTaHHIM
ITK. ITig BigMOBOIO PO3yMIEThCS, 30KpeMa, He 3a3HaueHHs B 3asBi-JloroBopi/AHkeTi-3asB1 KOHTAKTHOI
iHpopmanii, HeoOxiaHOT 11t moBimomiieHHs [epxarens [1K mpo 3aificHeHHs onepartii.

2.15.21. BuxonyBatu iHII 00OB’s3KH, TepeadaueHi YHHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY
YHCIIl HOpPMaTUBHO-TIPaBOBUMHU akTamu Harionansnoro 6anky Ykpainu ta numu [IpaBunamu.
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PO31JI 3. HOPAJOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK

3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta ITIH mo Hei.

3.2. 3anexHo BiJl yMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Oneparii 3 BAKOPUCTAHHIM €JIEKTPOHHHUX
IJIaTKHUX 3ac00iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHcs ne0eToBa, 1e0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TIATKHI CXEMH.

JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHky, abo 3a paxyHok komTiB Kiienra 3a
Hanepen omnadyeHuMH I1K, siki 06ikoByIOThCs Ha paxyHKY baHKy.

ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, SIKi OOJIKOBYIOTHCS Ha WOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHOro baHkom Kpeaury.

KpenutHa cxema nepenbauae 3xaiiicHenHs KiieHToMm maTiKHUX omeparliii 3 BukopuctanusMm I1K 3a
paxyHOK KOIUTiB, HagaHUX iHomy bankom y kpemut abo B Mexax Hamanoro Osepapadty. bank
BinkpuBae I[lorounmii paxyHok 3 BukopuctanHsM [IK B HamionanbHii BamoTi Ykpainu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpoxykrom Banky Ta mumm
IIpaBuinamu

3.3.  Vkmanenus [orosopy 3a [IpoaykToM BaHKy 31iHCHIOETECS OJTHUM 13 CITOCO0IB, MepeadadeHX
uumu [ TpaBunamu.

3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kimienty [1K, monepennbo o3HaiioOMHBIIN
KnienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiit Gpopmi, HIISIXOM PO3MIIIEHHS
rux [IpaBun ta Tapudis B qoctynmHOoMy Micti (Touka npoaax banky Ta/abo Caiit banky Tomio)

3.5. bank Moxe 3xilicHOBaTH 00ciyroByBaHHs IloTOYHOro paxyHKy 3a JIOIOMOIOI0 CHUCTEM
TMCTaHIIMHOTO O00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIMHI po3mopsypkeHHs KiieHTa 3a ymMoBH
ykiaganHs ~CTopoHamMHM  BIJIOBIZHOIO  JIOTOBOPY MPO  HaJaHHSA MOCIAYr  JUCTaHLiHHOro
obciyropyBanHs B Cucremi IHTepHeT-0aHKIHTY, B SKOMY OOYMOBIIOE IIpaBa, OOOB’SI3KH Ta
BiANOBIHICTh CTOpPiH, MOPSAIOK BUPILIEHHS CHIOPIB Y pa3i iX BUHUKHEHHS, MOPSAA0K B3a€MO/II1 TOILIO.
3.6. 3 wmeroro 3abe3meuyeHHs Oe3neku po3paxyHkKiB 3 BukopuctanHsM [IK, bank mae mpaso
BctaHoBUTH BIN-- mimitu Ha 1K, a came, pernmameHTyBaTH KUIbKICTh olepaliil, CyMy OJHI€T onepartii,
3arajgpHy cymy 3a 700y Ta cCyMmy OJHI€i omeparii 3a BU3HAYeHHH mepioa (a0o BCTaAaHOBIIOBATH 1HIII
JIMITH), Ta B OJHOCTOPOHHBOMY MOpPAAKY 3MiHIOBatH iX. Ilepenmik Ta posmip BIN-mimiTis,
BCTaHOBJICHUX bankom, noBoauTbes KitieHTy mepen ykiamaHHsAM BignoBimHoro JloroBopy 3a
[IpoaykToM. Knient Mae mpaBo BcranoBuTH CrieniaibHi BUuTpatHi JiMiTd Ha [IK nuisixom monanHs 10
banky BianoBigHOI AHKeTH-3asBH IPO BCTAHOBJIEHHS JIIMITY BUTpaTHHUX Tpan3akuid 3a 1K, xpim
TpPaHUYHUX JIIMITIB 3 OTPUMaHHsS TOTIBKHM, fKI Ma€ NpaBO BCTaHOBIoBaTH HamioHanbHuil GaHk
VYkpaiau BiAnoBigHO /10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi emitoBano [1K. bank mae mpaBo BiqIMOBUTH
Knienty y 3ust1i BIN-- nimitiB Ha [1K, BcTanoBnenux bankom.

3.7.  Ha omnepamii 3HATTA TOTIBKM dYepe3 yci OaHKOMAaTH Ha TepUTOpii YKpaiHM BCTaHOBJIEHO
no6oBuit niMiT y po3mipi 6 000,00 rpuBeHs 11 KapTOK 3 MarHiTHOIO CMyroo. J[iist KapTok 3 4umom
takuii mimMit gopiBaroe 50 000,00 rpuBens [aHuit JiMIT HE PO3MOBCIOKYETHCS HA 3HATTS TOTIBKU Y
BIJUTUICHHSX OyAb-IKUX OaHKIB.

3.8.  Ha 3uarra rorisku 3 I1P 3a nonmomororo 1K Visa Electron / Visa BCTaHOBIIEHO MICAYHUH JIIMIT
y po3mipi 10000 USD, abo ekBiBaJIEHT Li€i CYMH y BaJIIOTI paxyHKY.

3.9. V pas3i HeoOxigHOCcTi KiieHT Mae mpaBo BcraHoBmoBaTH CriemiaabHI BHTPATHI JIMITH
(iHMBiMyaNbHI TIMITH Ha 3[IIHCHEHHS omeparliil) s 0yas-sakoi 3 1K, mo odgopmueni go I1P.

3.10. Vxkmamanusm JloroBopy 3a IIpomykrom banky KiieHT miaTBep/Kye CBO€E TIONEPETHE
O3HAMOMJIEHHS 3 mepenikoM Ta po3MipoM CrenianbHuX ButparHux NiMmiTiB, BCTaHOBIEHUX baHkoMm.
KiienT moBimomieHui Mpo iCHyBaHHSI PU3UKIB, MOB’S3aHUX 31 BCTAHOBJICHHSM 3a HOTO pIlLIEHHSM
CrenialbHUX BUTPATHUX JIIMITIB Ha MPOBEAEHHS MiaTihKHUX onepauiil 3 I1K, 3xiicHeHHAM niif 1110710
3MIHW/30UTbIIEHHS cnemiaibHuX BuTpatHux JiMiTiB Ha IIK, mpuiimae Ha cebe Oyab-siKi pU3HKH,
MIOB’s13aH1 3 TAKUM PIIIEHHSIM Ta CBOIMH JiSIMU 1110710 30UIbIIEHHS BCTAHOBJIEHUX baHKOM crieniaabHUX
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BUTPATHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX omneparniil 3 IIK 1 miaTBepmkye mpuitHATTS Ha cebe
0e3yMOBHOI BIJIMOBIIATLHOCTI 3a OyAb-sAKi HachiaAku mnpoBedeHHs omepamid 3 IIK y cymi, mo
NePEBUIILYE BCTAHOBJICHHI baHKOM BHM Ta po3MipH CreliaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.11. Haknanenns apemry Ha [loTounmii paxyHOK ab0 MPUITMHEHHS ONEparliii 3a HUM, 10 OOMEXY€
npaBo KiieHTa Ha pO3NOPSIKEHHS KOLITaMHU, MOXIIMBE TUIbKH Y BUMAJKAaX, BCTAHOBJICHUX YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

3.12. V Bunanky Bigkpurts IloTounoro paxyHky 3 Bukopuctanasm I1K B iHo3eMHil BamioTi (Homapu
CIIA 4u eBpo), Kimienty onmHovyacHo BimkpuBaeTbesi [loTounuii paxyHOk 3 BukopucranHsm [IK y
HaI[lOHANBHIA BamioTi Ykpainu. Takox y mporeci oOcmyroByBanHs IloTouHoro paxyHky 3
BukopuctansaM [1K y HamioHanbHii BamroTi Ykpainu y pasi notpedu 3a 6axanHsM KirieHTa MOXIUBO
BigkpuTTs [loTounoro paxynky 3 BukopuctanusMm [1K B iHo3eMHiii BarOTI Ha MiACTaBl OKpeMoi 3asBu
Ha BIIKPHUTTS PaxyHKy, BIANMoBigHO a0 IHCTpykimii HarmionansHoro 6anky Ykpainu «lIpo mopsgok
BIIKPHUTTS, BAKOPUCTAHHS 1 3aKPUTTA PaxXyHKIB y HAI[lOHANbHIA Ta 1HO3EMHHUX BaJroTax», (y pasi,
SIKITO BIAKPHUTTS TAKOTO paxyHKY nependadeHo Tapudamu banky o Biamosigaoro [Ipoaykry)

3.13. BHecenHs rpomoBux KomrTiB Ha [10TOYHMI paXyHOK rOTiBKOIO 31 CHIOETHCS:

3.13.1. Ha miacTaBi HajdeKHUM YUHOM odopmieHoi KiieHToM 3asBU Ha mepeka3 roTiBKU Yepe3 MyHKTH
npuiiMaHHs TOTIBKK (poOode Miclie NpalliBHUKaA, O0JamTOBaHE IUIATDKHUM HPUCTPOEM, SKHH /A€
3MOT'y iHIIIIOBAaTH MepeKa3) Ta MiATBEPIKYEThCS BHUJa4el0 baHKOM KBUTaHIi, 3aBIpEeHOI MiJIHUCOM
YIIOBHOB)KEHOTO TpaIliBHUKa banky Ta BinOuTkom nevyarku (mramiy) banky;

3.13.2.3 BukopucranusMm [IK/au 0e3 Buxopucranns I[IK depe3  miuaTbKHUA THpUCTpi Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.

3.14. 3apaxyBannsa Ha [loTounuii paxyHok KiieHTa rpomoBuX KOWITIB O€3rOTIBKOBUM IIJISXOM
3MIIACHIOETHCS TIPOTATOM OIepariiifHoro aHsa banky B AeHb iX oTpuManHsa baHkoMm.

3.15. Bunaua KinienTty roriBkoBux KomriB 3 [loTouHOTO paxyHKY 3M1HCHIOETHCS:

- 3 kacu banky Ha mifcTaBi Hane)KHUM 4YUHOM odopmienoi KiieHToM 3asBH Ha BUAA4dy TOTIBKH
micias mpoBeaeHHA ineHTHdikanii Kiienta Ta migTBepIKyeThcs BuAaueo baHkoMm  apyroro
NPUMIPHHUKA 3asBU HA BHJA4y T'OTIBKH, sIKa MIAMHMCYETHCS YIIOBHOBAXEHUM MpalliBHUKOM baHKy Ta
CKPIITIOIOTHCS MeYaTKoo (mTaMnom) banky;

- 3 o(hopMIIEHHSIM KBUTAHIIIT IJIATIKHOTO TEpMiHAJIa, YeKa OaHKoMara.

3.16. Bunaua 3a I1K roriBku uepe3 OaHKOMAaTH y MexkaxX YKpaiHM 3/1HCHIOETBCS B TPUBHSX, a Uepes3
0aHKOMAaTH YNOBHOBa)XKEHMX OAHKIB-EMITEHTIB - y IpUBHSIX a0o y BamoTi [loToyHOro paxyHky, 1o
sxoro emitoBaHa IIK. Ilepeka3 3 ITorounoro paxynky KiieHTa rpomoBux KOWITIB 3A1MCHIOEThCS Ha
MIJCTaBl PO3PAXyHKOBOI'O JIOKYMEHTY, CKJIaJEHOTO BIAMOBIIHO JO BHUMOI YUHHOI'O 3aKOHOJ/IaBCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBOBHMX akTiB HarionansHoro banky VYkpaiHu, micis HpoOBEAEHHS
inenTudikaii Kmienra.

3.17. Po3paxyHKOBHUH JOKYMEHT Ha rnepeka3 komriB 3 IlotouHoro paxyHky KiieHTa B HallioHaJIbHiH
BatOTi, npuiiHATUN bankom Big KileHTa mnpoTsroMm omepaniiHOTO uacy, BCTAHOBJIEHOTO MJis
3MiiCHEHHsl omepaliii B HallOHaJbHIM BamioTi, baHK BUKOHYe B JIeHb HAIXOKEHHS TaKOTO
PO3paxyHKOBOTO JIOKyMeHTa A0 baHky. Y BUNaJKy HaIXOPKEHHS PO3PAaXyHKOBOTO JIOKYMEHTA MiCIIs
ornepauiiHoro yacy baHk BUKOHYe Takuil po3paxyHKOBHH TokyMeHT KilieHTa He mi3Hille HaCTyITHOrO
OTIePAIITHOTO JTHS.

3.18. Po3paxyHkoBUH JTOKyMEHT Ha mepeka3 kowmrTiB 3 IlorouHoro paxynky Kiienta B iHO3eMHIi
BatOTI, NpuiiHATUN bankom Big KiieHta mnpoTsroM omnepanifHOrO uacy, BCTAHOBJIEHOTO st
3MiMCHEHHSl oOmepaliii B 1HO3eMHIi BamiOTi, baHK BHUKOHYe B J€Hb HAIXO/KCHHS TaKOro
PO3paxyHKOBOTO TOKYMeHTa A0 baHky. Y BHUNaIKy HaIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiHoro yacy baHk BUKOHYe Takuil po3paxyHKOBHM 1oKyMeHT KilieHTa He Mmi3Hille HaCTYIHOTO
OTIePAIITHOTO JTHS.

3.19. 3a 6axannsaMm KiieHnTa Ta 3a HassBHOCT1 y baHKy TeXHIYHOT MOXKIIMBOCTI, JOKYMEHTH Ha IepeKas,
o orpumMadi Bia KiieHTa micns 3akiHYeHHs olepaliifHoOro yacy MoXyTb OyTH BHKOHaH1 baHkom y
TOM K€ JIeHb B Micisonepauiiuuil yac BignosigHo 10 Tapudis bauky.
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3.20. Ha miaTBepIuKeHHS NPUHHATTSA 10 BUKOHAHHS DPO3PAaXyHKOBOTO JOKYMEHTA YIOBHOBa)KECHHIM
npainiBHUK banky moBeprae KitieHTy npyruii mpuMipHUK pO3paxyHKOBOTO JOKYMEHTA, 3aBIpEHUHN HOTO
IITUCOM Ta TMeYaTKo baHky.

3.21. TlepepaxyBanHsi komTiB 3 [lOTOYHOTO paxyHKY MOXE 3IIHCHIOBATHCS 3a PO3IMOPSIKCHHIM
Knienra 6e3 moganHsi JOKyMEHTa Ha MEpeKa3 B MOPSIIKY HOTOBIPHOTO criMcaHHs KomTiB 3 [loToyHoro
paxyHky KiieHTa Ha KOpPHCTH TpeTix oci6 abo Ha BiacHl paxyHkH, ski BiakputTi B [TAT «bAHK
BOCTOK» nusixom nmoganus 10 banky Anketn-3asBu, yMOBH SKO1 MalOTh MICTUTH iH(opMaIlito, ska
noTpiOHa Il HAaJIEKHOTO BUKOHAHHS OaHKOM JIOpYYEHHsI TUIATHHKA, 30KpeMa: YMOBH, 3a SIKUMHU OaHK
MOBUHEH 3IACHUTH (3MIMCHIOBATH) JOTOBIPHE CIHMCAHHS, HOMEp PAaxXyHKYy IUIATHHKA, 3 SKOTO Mae
3MIIACHIOBATHCS JIOTOBIPHE CIIMCAHHS, Ha3By OTPUMYyBaya; HOMEp i JIaTy JIOTOBOPY 3 OTPUMYBaueM,
SAKHM TiependaueHe MpaBo OTpUMyBaya Ha JOTOBIpHE CIIMCAHHS KOILITIB 3 PaXyHKY IUIATHUKA; MEPETiK
JIOKYMEHTIB, sIKI OTpUMyBad Ma€ HaaaTh OaHKy, IO OOCIyroBye IIaTHUKA (SIKIIO Taka Oyze
nepeadavyeHa B AHKeTi-3asiBi).

3.22. TlepepaxyBanHsi Ta Bugada komrtiB 3 [lorounoro paxynky KiieHta 3milicHioeTbest bankom B
MeXax 3aIMMIKIB KOITiB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/JKEHb KOIITIB MPOTATOM
OIEpalliiHOTO Yacy, SIKIIO IHIIe HE BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIHOYAIOUU
HOpMaTHUBHO-TIpaBoBi akT HBY.

3.23. OckinbkH Jata Ta yac 3jidcHeHHs omnepaiii 3a gornomororo [1K Binpi3HseThCs Bia Aatu Ta 4acy
¢dakTuuHOrO CcrimcaHHs KOmTiB 3 [lOTOYHOTO paxyHKy, MOPSIOK CIMCAaHHS/3apaxyBaHHS KOIITIB 3
[ToTouHOrO paxyHKy MOE HE CITIBIIAJaTH 3 YeProBicTiO (DaKTUYHOTO MPOBEACHHS OIEpalliid.

3.24. bank 3a0e3neuye 3IIHCHEHHS pO3paXyHKIB B MexXax BurTpartHoro mimity y MOpSIKY,
nependaueHOMy YMHHUM 3aKOHOJABCTBOM Ykpainu, mumu IlpaBunamu, [loroBopom Ta Tapudamu
banky.

3.25. Y pasi nasBHocTi [lorouHoro paxyHky 3 BukopuctanHsMm IIK sk B HamioHaibHI Tak 1 B
1HO3eMHI{ BaJIFOTI BUTPATHHUHN JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA oo Kypc (3rigHo
BUTpaTHUH JiMiT Ha [ToTouHOMY
IlorouHOMy paxyHKy y + . i . 3 yMOBaMH
paxyHKy B iHO3€MHIiH BamoTi
TPUBHSX Horosopy)
3.26. Y pasi HasBHOcTi [loTouHoro paxyHky B 1HO3eMHiN BamoTi Ta [loToduHOro paxyHKy B

HaI[lOHAJIbHIN BaJIIOTI MOPSIIOK CIUCAHHS CyMH OIlepallii € HaCTYITHUM:

- cyMma omepallii cnucyeTrbcs 3 Toro IIoTOYHOrO paxyHKy, BajlOTa SIKOTO CITIBIIAQJA€ 3 BaJIOTOIO
oreparlii; y pas3l HecTaul KOWITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMHU ollepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTa omepalli, 311HCHEHOI B 1HO3EMHIl BaylOTi, HE CIIBIAJA€ 3 BaJIIOTOIO
[TorouHoro paxyHky, cyma omnepatlii cucyeTtbest 3 [IoTOUHOTO paxyHKy B 1HO3eMHIN BatoTi (a y pasi
HecTaul KOIUTIB 3aJMIIOK cymMH omepanii — 3 [loToyHOro paxyHKy B TpUBHI) 3a KypcoM, SIKM
BCTaHOBJIIOETHCSA 3T1/1HO 3 yMoBamu JloroBopy Ta mux IIpaBu.

3.27. bank 3apaxoBye KomTu y BamoTi IlorouHoro paxyHky BHeceHi Ha [loTouHMiA paxyHOK
TOTIBKOIO (depe3 kacu baHky) Ta maTbKHUN DpUCTpii, abo mepepaxoBaHi B 0€3rOoTIBKOBOMY MOPSIIKY
3 IHIIMX paxyHKIB B baHKy, He mi3Hilmle ABOX omepauiiiHux [HIB baHky Big AaTu Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha I[lorounuil paxyHok kowmrTiB y BamioTi IloTouHoro
paxyHKy, TI€pepaxoBaHUX B OE3TOTIBKOBOMY TMOPSIKY 3 1HIIMX OaHKIB, 3MIMCHIOETHCS HE Mi3HIIIE
HactynHoro OnepaiiifHoro JHs Micis HAJAXOJKEHHS KOIITIB HAa KOPECIIOHJIEHTChbKUI paxyHOK baHky
[Ipu npomy BBaxkaeTbcsl, 1m0 KilleHT MOroauBcs Ha OTPUMaHHS T'POIIOBUX KOIUTIB BiJ 1HIIOI 0coOu,
Ha/IaBIIM il HeoOXiaHI pekBi3uTH [loTouHoTO paxyHky Ta/abo I1K.

3.28.  PexsizuTH i1 monoBHeHHs [1P, 110 BITKPUTI B HAIlIOHAIBHIA BAJTIOTI:

BUTPATHUN
JMIT

OTtpumMyBay ITAT «bAHK BOCTOK»
PaxyHok orpumyBauya | 29249001
bank orpumyBaua ITAT «bAHK BOCTOK» M®O 307123 €IPTIOY 26237202

[Tpuznauenns miarexy | IlomoBHenns TP Ne (paxyHOK, 10 3a3Ha4eHUN B JOTOBOpi OAHKIBCHKOTO
paxyHnky) I1Ib BnacHuka paxyHka, peecTpamiiiHuii HoMep OOJIIKOBOI KapTKH
riaTHuKa nofatkiB (baxaHo)
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3.29. B nHauioHanpHIl BadIOTI TOTIBKOBE NOMOBHEHHS paxyHKYy KiieHTa TpeTiMu 0coOaMu MOKITUBE
3a YMOBH TpeJ SIBJICHHS Macrnopra abo IHIIOTO JAOKYMEHTa, MO0 TMOCBiAdye ocoOy (y pasi, SKIIO
00OB’sI3KOBE HA/JaHHS 3a3HAUYEHUX JOKYMEHTIB Iepea0adeHo Nil0YMM 3aKOHOAABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMAaTHBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHil BaOTi TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTriMu oco0amMu MOKJIMBE 33 YMOBHU
npea’ siBJICHHS Iacnopra ado 1HIIOro JOKYMEHTA, IO MOCBIIIye 0cOo0y Ta 3a HasBHOCTI HOTapiaJibHO
MIOCBITYEHOI TOBIPEHOCT] HA TIOMTOBHEHHS paxyHKy KiieHTa B iHO3eMHiil BaIIOTI.

3.30. PexBi3uTu, HEOOXiAHI I 3apaxyBaHHs KomTiB Ha [loTOYHMIA paxyHOK B iHO3EMHIM BaJIFOTI
po3mimieni Ha Caiiti banky. I[lonmoBHEHHsI paxyHKIB 3IIHCHIOETHCS BIAIOBIAHO JO BHUMOT
HOpMaTUBHUX AO0KyMeHTiB HBY.

3.31. Ilpu mpoBedeHHI omeparliii 3HATTS FOTIBKY Yepe3 IUIaTIXHI MPUCTPOI Ta y BIATUICHHSX, IO HE
BIJHOCATBCS 10 Mepexki baHky, Ta onepaniil 3a MexaMu YKpainu Komicii baHKy MOXyTk BXOJIUTH 10
CYMH, II0 aBTOPU3YETHCH.

3.32. bank 3aiiicHI0O€ KOHBepTallito cymu aBropu3aiii y BamoTy IIP 3rigHO Kypcy, BCTaHOBIIEHOTO
bankowm Ha eHsb omnepailii Ta 6510Kye nany cymy Ha [loTouHOMY paxyHKY B M@Xax BUTPATHOTO JIIMITY.
Kypc BcranoBmroetrsest 3 10:00 koxkHoro omeparniiinoro nua. Komicis 3a KOHBepTallil0 BXOIUTH Y
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.33. Ockinpku aata 371dCHEHHs omepailii 3a gonomororo [IK Biapi3HseTbCs BiJ JaTH CIIUCAHHS
komriB 3 [IP, mig wac 3xificHeHHs omepartii, 3a KO0 BaJIIOTa omepariii Biapi3HseTsecs Bix BamoTH [1P
KypcoBa Pi3HUII, 1110 BUHHUKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM mnpereH3ii 3 0oky KiieHTy.
3.34. 'V pasi 3piiicnensst KiieHTOM omepaniii B BaJIOTi, O BiIpi3HAETHCA Bix BamoTu [loTodnoro
paxyHKy, CIIMCaHHA KOIITIB 3 [IoTOYHOro paxyHKy 371 CHIOETECS 110 KypcCy, BCTaHOBIEHOMY bankom
Ha AeHb crucaHHA. [Ipu mpomy BaHKOM CTATYEThCS KOMICIS 32 KOHBEPTAIl0 BaJIOTH OMepamii y
BaJIIOTY PaxyHKy BigmoBimHo no Tapudis. SIkmio Bamora omepanii rpuBHs, €Bpo abo ponap CILIA,
bank koHBepTye cymy omeparii B BamoTy [loTouHOrO paxyHKy, B iHIIMX BHMajgkax baHk KOHBepTye
CyMy KIIPUHTOBHX pO3paxyHKiB B BamioTy [lotounoro paxynky. Kypcu mnpomaxy, oOmiHy a6o
KOHBEpTAIlil BaJIIOTH, BCTAaHOBJICHI bankoM, po3MintytoTscst Ha CaiiTi 6aHKy.

3.35.  VYci koMicii no 37iiicHeHNM omnepanisiM HapaxoBYIOThCcsl baHkoMm Ta crutauytoThest KitieHToM y
HallOHAJIbHIN BaoTi 3 Oyap-skoro IlorouHoro paxyHky 3rizHo 3 aitounmu Jlorosopom, Ilpasmiamu
ta Tapudamu, npu HacTaHHi TepMiHiB ruatexiB. Skmo Ilorounuit paxynok Kiienra BiakpuTHii B
1HO3€MHIH BalIOTI, TO 3 METOIO CIIaTH 3a3HadyeHux Komiciii, Kiient nopydae banky crmcaT rpoiosi
KOIITH Ta 3/IMCHUTH BiJl CBOTO 1IMEHI, Ta 3a paxyHOK KomTiB KiieHTa npojax iHO3eMHOi BaJlIOTH Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM y CyMi €KBIBaJI€HTHIN Takoi 3a0oproanocti Kiienra
3a KypcoM baHky Ha gaTty mponaxy, a OTpHUMaHi BiJ NPOJaKy KOLITH B HAaLllOHAJIBbHIM BaIOTI
3apaxyBaTu Ha BianoBigHui [lorounmii paxyHok KiieHTa B HalllOHaNbHIN BaiOTi, JJIS TOAATBIIOL
CIJIaTH Ha PaxyHKU HapaxoBaHUX A0XoAiB banky. HapaxoBasi koMicii miuisraroTe CIuiaTi y CTpoK - 3 1aTu
HapaxyBaHHS JI0 7-OTO YWCIA MICAIS HACTYITHOTO 3a MICSIEM, B SKOMY BiIOyJIOCh HapaxyBaHHS BiIIOBITHUX
KOMICIH, SIKIIO 1HIIWH CTPOK ISl iX cruiaTe He BcTaHoBieHni Tapudamu/llpaBruinamu.

3.36. Crnucansas bankom rpomosux komrTiB 3 [I0TOUHOro paxyHKy 3AIHCHIOETBCS 33 JAOPYYEHHSIM
Kiientra abo 6e3 Horo mopydeHHs y BUMAIKaX, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW,
BianoBigHuMHU JloroBopamu Ta numu IlpaBunamu.

3.37. bank HapaxoBye Ta criauye KiieHTy MpOIeHTH Ha 3JIMIIOK BJIACHUX KOMITIB (0€3 BpaxyBaHHS
JimiTy oBepapadty), o 3HaxoasaTbes Ha [lorounomy paxynky. CruiaTa MpOLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIITIB, IO 3HAaXOIAThcs Ha [lOTOYHOMY paxyHKy, 3MiHCHIOEThCS baHkOM B
OCTaHHIM poOOYMI JEHb KOXHOTO Micsls Ta B JeHb 3akpuTTs [lOTOYHOTrO paxyHKy, HIISIXOM
3apaxyBaHHs BINMOBIAHMX KomTiB Ha Ilorounuit paxyHok. HapaxyBaHHS NpOILIEHTIB 3A1MCHIOETHCA
bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 ypaxyBaHHSIM OOMEXEHb,
BcTaHOBIIeHHX B Tapudax. Ilpu po3paxyHKy MpOLEHTIB Ha 3aJUIIOK BJIACHUX KOMITIB, IO
3HaXoAAThes Ha [IoTOYHOMY paxyHKY BUKOPHCTOBYEThCS (DaKTHYHA KUIBKICTH JHIB Y MICALI Ta poLi
(axt/takT) Ta BpaxoByeThbCs ACHb 3apaxyBaHHs KOIITIB Ha [I0TOYHUI paXxyHOK Ta HE BPaXOBYETHCS
JIeHb crcaHHs KowTiB 3 [IoTouHOro paxyHKy.
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3.38. 3 wiieHTOM MOXxe OyTH ykmajgeHuid Tiutbku onuH JloroBip B pamkax IIpoaykriB banky
«Bnacauit paxynok: TypOGotay, «Bmacuuii paxyHok: Cim‘s», «BmacHmii paxyHok: Eneprisny,
«Bnacuuii paxyHok: XKutTs», «BrnacHuil paxyHok: BiqnodnHok».

B pamkax IIpoayktiB 6anky «Bnacuuii paxyHok: TypOotay», «BrnacHuii paxyHok: CiMm‘s», «BmacHuit
paxyHok: Enepris», «Bmacuuili paxynok: Xurtsa», «BnacHuili paxyHok: BinInmouynmHOK» paxyHOK B
1HO3EMHIM BaIIOTI HE BiJIKPUBAIOTHCA.

3.39. BigkpuTTs paxyHKIiB B iHO3E€MHIH BaJItOTI BiIOYBa€eThes TibKU 32 TUMH [Iponykramu banky, B
SKUX 1€ mepeadavyeHo Bianosiiaumu ymoBamu [Ipoaykrie Ta Tapudamu

3.40. Ocob6auBocti o6cayropyBannsi IloTouynux paxyHkiB, BiIKPUTHX BHKJIOYHO JIst
3apaxyBaHHsl Ta BHIUIATH CTHIEHAill, meHciii, rpomoBoi A0NOMOrM Ta iHIIUX COLiaJbHUX
BHUILIAT.

3.40.1. Bci moToYHiI paxyHKH, IO BIAKPUTI JJI 3apaxyBaHHS Ta BUIUIATH CTUICHMAIA MEHCIH,
IpOLIOBOI JONOMOTM Ta IHIIMX COLIAJIbHUX BMILIAT HAa 4yac HaOpaHHS YMHHOCTI numu IlpaBunamum
BBAXAIOTHCA IMOTOYHUMH PAXyHKH, IO BIAKPUTI BUKIIOYHO JUIS 3apaxXyBaHHsS Ta BUIUIATH CTUIICHIIN
NIEHCIH, TpOIIOBOi JOMNOMOrM Ta IHIIMX COLIAJIbHMX BHIUIAT Ta OOCIYrOBYIOTbCA 3a «/1€0ETHOIO
CXEMOIOY;

3.40.2. TloTouHi paxyHKH [JIsl 3apaxyBaHHS Ta BHUIUIATH BUKJIIOYHO CTUIEHAIM MEHCiH, rpolIoBoi
JOTIOMOTH Ta IHIIMX COIIaJIbHUX BUILIAT BiIKPUBAIOTHCS BUKIFOYHO Y TPUBHI.

3.40.3. Hnsa Bigkputts [loTouHOro paxyHKy [Uisi 3apaxyBaHHS Ta BUIUIATH BHUKIIOYHO CTUICHIIN,
MIEHCIH, TPOIIOBOI JTOMIOMOTH Ta IHIIMX colianbHUX BUIUIAT, KimieHnt y y 3asBi-/loroBopi y psaky
«Mera 1 xapaktep MalOyTHIX IUIOBUX BiIHOCHH 3 O0aHKOM» /3asiBi Ha BIIKPUTTS PaxyHKYy B PAIKY
«logatkoBa iHdopMaris», y T.4. OUIIXOM IMPOCTABISHHS TpadiuHoro mosHadeHHs («+»/ «Vy») Ha
NEBHUX MICLAX 3a3HAuae, 110 PaxXyHOK BIJAKPUBAETbCA JAJIS BUILIATH BUKIIOYHO CTUIEH[IN, NMEHCIH,
TPOIIOBOT JIOMIOMOTH Ta 1HIIHUX COIIaTbHUX BUILIAT.

3.40.4. bank 3a0es3nedye BIAKPUTTS MOTOYHUX PaxXyHKIB MEHCIOHEpaM Ta OJEp>KyBauaM TIPOIIOBOT
JOTIOMOTH Y TIOPSAJKY, BCTAHOBJICHOMY I[HCTPYKII€I0 MPO TOPSAOK BIIKPHUTTS, BUKOPUCTAHHS 1
3aKpUTTS PaxyHKIB y Hal[lOHaNbHIA Ta 1HO3EMHIM BaJllOTaX, 3aTBEPJKEHOI0 MMOCTAHOBOIO IMPABIIIHHS
HanionaneHoro 6anky Ykpainu Big 12.11.2003 p. Ne 492, 3apeectpoBanoro B MiH’tocTi YKpaiHu
17.12.2003 3a Ne 1172/8493 ta Bugauy 0€3KOIITOBHO IUIATIXHUX KApTOK 31 CTPOKOM OOCITyrOBYBaHHS
He Outbllle 0AHOTO poKy. [liNTBEpIKEHHAM MPOJOBKEHHS CTPOKY OOCIyTOBYBaHHS IIATI)KHOT KApTKU
Ha oauH pik € SMS-nosinomnenns Bix banky. Heorpumanns bankom mnuceMoBO Oyab-siKHX
3arepedeHb BiJ OJepKyBada MPOTATOM 7 JHIB 3 MOMEHTY HamiciaHHs SMS-TOBiIOMIICHHS €
CBIIOIITBOM TIPO 3roJly OJIep>KyBaya 3 MPOJOBKEHHIM CTPOKY 0OCIyrOBYBaHHS IUIATIKHOT KapTKH.
3.40.5. Bank 3a0esrnedye cBo€4acHe, Oe30IIaTHE, 33 TEPIIOI BHMOTOIO OJEP)KYBadiB MPOBEICHHS
BUIUIAT HAJEXHHUX iM CyM IEHCIH Ta rpomoBoi gomomMord B banky abo 3a AOCTaBKOIO J10/10MY, IO
00yMOBIIIOETHCS 1I0AATKOBOIO YTO/10I0 MK baHKOM Ta oiepKyBayeMm.

3.40.6. banmk Mae mpaBO HE 3apaxOByBaTH TpomioBi KomrTh Ha I[loTouHuii paxyHOK y pasi
HEBIAMOBIAHOCTI OyAb-KMX DPEKBI3UTIB, 3a3HadeHUX B cnuckax lleHciiiHoro ¢onay abo oprany
COIIAIBHOTO 3aXHUCTy HaceleHHs JanuM [loTouHoro paxyHky KiieHTa, HasBHOCTI TaHUX PO CMEPTh
Knienra, 3akpurtss [loTouHoro paxyHky a0o NHCBMOBOI BHMOTH OpraHy COILIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.40.7. bank 3000B’s3aHuil mNoBiOMHMTH BiAnoBiAHUIl opraH IlenciiiHoro ¢ouay abo opran
COLIIAJIFHOTO 3aXMCTy, AKIIO CyMU KOMITIB 3 [I0oTOYHOro paxyHKy OJEp>KYHOThCS 3a JOBIPEHICTIO
OlnpIIe SK OJMH KaJlleHJapHUH pik abo He ofepxkyloThes 3 [loTouHOro paxyHky Oinble sIK OIUH
KaJIeHJAapHUH pIK.

3.40.8. Skmo cymu komrtiB 3 [ToTouHOro paxyHKy OIEpKYIOThbCS 3a JOBIPEHICTIO OiIbIIE SIK OJUH
KaJleHJAapHul pik abo He ojaepxkyroTbea 3 [loToyHOro paxyHky OUIbLI SIK OJMH KaJeHIApHUH pIK,
Knient 3000B’s3aHuil mogatu HOBY 3asBy B opraH lleHciiiHoro ¢onmy abo opraH couiajJbHOTrO
3aXHCTy, B TMPOTUBHOMY BHWITQJKy OCTAaHHI MPHUIMHSIOTH TepepaxyBaHHsS KomTiB Ha [loTounuit
paxyHoK y baHky 1 37ilicHIO€ BUIUIaTy uepe3 MiANPUEMCTBA MOIITOBOTO 3B’A3KY 3a MicCIeM
npokuBaHHs KiTieHTa B yCTaHOBIICHOMY TIOPSIIIKY.

27



3.40.9. VY pa3i nHagxomkeHHs 1o banky Bimomoctedr mpo cmepth Kitienta, bank camocriiiHo (y
MOPSIIKY JIOTOBIPHOTO CHUCaHHSA) 3000B’s3aHuii cnucatd 3 Ilotounoro paxynky Kiienta Tta
nepekasatu opraHam Ilenciiinoro ¢oHmy abo COIiaTbHOrO 3aXHCTy HACENEHHS CYMH IIEHCIH Ta
IPOIIOBOI JIOTIOMOTH, 3apaxoBaHi Ha Takui [lOTOYHME paxyHOK pa3oM 3 HapaxOBaHUMH Ha HHX
MPOIICHTaMU, TOYMHAIOYH 3 MiCSIIs, HACTYITHOTO 3a MicsitieM cmepTi KimienTa.

3.40.10. He no3BonsieThest mepekadyBaTd Ha [loTOYHHMIT pPaxyHOK, BIIKPUTHA BUKIHOYHO IS
3apaxyBaHHs Ta BUIUIATH CTUICHJINA, TEHCIH, TPOMIOBOi JOMOMOTH Ta IHIIMX COI[IAJIbBHUX BUILIAT
Oy/b-SKMX 1HIINUX KOIITIB.

3.40.11. SIxmo y Kuienra e OakaHHsS KOPHCTYBAaTUCS IHIIMMHM OaHKIBCBKMMHU IIOCIYraMH, B TOMY
YHCIIl, OTPUMYBATH KPEIUT OBepApadT, 3MIHCHIOBATH 3apaxyBaHHs 1HIIUX HAJXO/DKECHb, TO BiH MOXE
BIIKpUTH s 1uX miuiedt [loTounnii paxyHOK, peXHM SIKOTO BU3HadeHwi rinaBoto 7 IHcrpykmii HBY
Ne492.

3.41. IIpaBuaa xopuctyBanus IIK:

3.41.1. TIIK e BnacuicTio banky i He miasnsrae nepenavi TpeTiMm ocodam.

3.41.2. TIK, mo emityerbcsi bankom, € 3aco00M O€3roTiBKOBHUX ILIATEXiB, 3aCO000M 3HATTS
TOTIBKOBUX KOIITIB, BHUKOPHCTaHHS $KOTO PETYJIIOEThCS YHHHUM 3aKOHOJABCTBOM YKpaiHH,
BKJIIOYaI0uu HopMaTHBHO-TIpaBoBi akTH HBY, 3asBoro-JloroBopom, a Takox nuumu [IpaBunamu.

3.41.3. TIK Bunmaerncs pazom 3 [1IH-komom nmo Hel, skmio Bugada [1IH xomy mepenbadena ymoBamwu
HIPOAYKTY.

3.41.3.1. TIK, mo orpumana y BijaineHHi banky moBuHHaA Oyau aKTHBOBaHA ISl TIOJAIBIIOT pOOOTH.
Indopmanito npo te, un norpedye 1K aktuBamii moTpiGHO Ai3HATHCS Y MEHEKepa, L0 3A1HCHIOE
Bunauy [IK.

B pasi skmo Kiient 6axae ckopucratuch nocnyrow ycranoBku I[1IH xoxy (konu momepenniii T1TH
KOJI BTpaueHHMii), BiH IPOBOIUTH BiJIIOBIIHY OIepaiito B BigaiieHi banky.

Omunara nmociyr ycranoBku [1IH kony 3aiticHioeTsest Kiientowm 3rigHo 3 Tapudamu banky, mo aitoTh
Ha JaTy omuiatu nociayru ycranosku I1TH xony.

ITocnayra HajaeThCs JMILIE 32 YMOBHU Mpea IBJICHHS MacrnopTa ado 1HIIOro JOKyMEHTa, 10 MOCBiAYye
0co0y .

3.41.3.2. Tlepuia omepaniss 3 HoBoro IIK (3a Bumstkom NET.Card) nosunna 3niiicHroBatucs 3
BuxkopuctanssM I1IH — xony y Oyap-sKux mpUcTposx, 0 NpuitMarochk miuaTikHi kapTku (bankomartw,
bankiBcbki Kiocku camooOciyropyBanHs, POS — tepminany, 1mo BuMararotsh BBeaeHHs [1IH — koxy).
3.41.3.3. TIK 3 ynnom akTuBYIOTHCS 3 BBeleHHsM [11H komy BUKITFOUHO y OaHKOMATAaX.

3.41.3.4. B pa3i skmo Kiient Oaxae ckopucratuch nociayroro 3miHa IIIH koxy, BiH mpoBOAWTH
BIJIMOBIAHY omepalito B OaHkomari banky, B 1HIIOMY OaHKOMATi SIKHUH MIATPUMYE L0 MOCIYTy, abo
3BEpHYTHCS 710 BijiijieHHs baHky.

3.41.3.5. Omnara nocayr 3mina [1IH koxy 3mificHioeTsest Kimientom 3rigHo 3 Tapudamu banky, 1o
TII0Th Ha JaTy oruiatu nociayru 3mina [1TH koxy.

3.41.3.6. bank He Hece BiAMOBIAATBHOCTI 3a HagaHHA mociyru 3mina [1IH koxy B 6aHKomarax iHIIMX
OaHKIB.

3.41.4. bauk odpopmmoe/nanae I[IK o TloTounoro paxyHKy 3a MHCbMOBOIO 3asBor0 KirieHta. Bank
Hajae iMeHHy (mepcoHidikoBaHy) abo HeimMeHHY (He mnepconidikoBany) IIK, mo Bu3HadaeTbCs
BinoBiAHUMH yMoBaMu [IponykTiB banky.

3.41.5. Buxopucranus [1K 3a 10BipeHiCTIO He JOMTYCKAETHCS.

3.41.6. Crpok gii IIK 3a3nauennii Ha smnpoBiit ctopoHi [IK y dopmati micsaus/pik. His [IK
aBTOMaTMYHO NPUMUHAETHCS MICHAS 3aKiHYEHHS OCTaHHBOTO [JHS MICALS BIANOBIAHOTO POKY,
3a3HaueHoro Ha JnuipoBii ctoponi IIK. Ilicns 3akinyennst ctpoky aii [1K/3akputtst Ilotounoro
paxyHky [lepxarens nosuneH nosepuytu I1K B bank.

3.41.7. Poszpaxynku 3 BukopuctanssM [1K 37iiicHIOIOTECS B Mexkax BUTpaTHOTO JTiMITY.

3.41.8. TIK go IToroyHOro paxyHKY BUKOPUCTOBYETHCS JJIS:

- 3/11iiCHeHHs 0€3roTIBKOBOI OIJIaTH 3a TOBAPH Ta MOCIYTH B TOPTOBO-CEPBICHUX MiANPHUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku Kiienta abo paxyHKH 1HIIHX 0Ci0;
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- A7 OTPUMaHHA TOTIBKOBMX KOIITIB B OaHKoMaTax Ta kacax banky abo iHImMX OaHKIBCBKHX
yCTaHOBAaX, Jie po3minieHuit jorotun MIIC,

- JUTsl BHECEHHS TOTIBKOBHUX KOIITIB Uepe3 MIATIKHUM MPUCTPiit Kacy baHky;

- IHIIMX OTeparlii, mepeadadeHnx BiAMOBIIHUMH J[oroBOpamMu 1 YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.41.9. TIIH BUKOpPUCTOBYETHCS IJsl MIATBEpHKEHHS TpaH3akuid 3a [loTouHMM paxyHKOM, IO
1HiioBaHi 3a goromoror [1K.

3.41.10. Buxopucranns IIK 3 MeToro, 110 He BiANOBigae YNHHOMY 3aKOHOAABCTBY YKpaiHHU, B TOMY
YUCII 3 METOI OIUIaTH TOBAPIB/TIOCIYT, OOIr SKMX 3a00pPOHEHO YMHHHM 3aKOHOJABCTBOM YKpaiHW,
3a00poHsEThCA. Y BHINAAKy BusiBIeHHA bankom ¢akty Bukopucranas [IK s 3nificHenHs
MpOoTHNpaBHUX AiH, baHk 3amumiae 3a coboro mpaBo HamaHHs iH(OpMaIli y TPaBOOXOPOHHI OpraHu
3TiAHO 3 BCTAHOBJICHMM YHHHHUM 3aKOHOJIABCTBOM YKpaiHu mopsakom Ta OiokyBanus [IK BigmoBigHO
1o 1ux [paBui.

3.41.11. TIpoBeneHHs omnepaniii 3 BUIavi roTiBKOBUX KOIITIB 3 BukopucTanHsaMm IIK 3xailicHIOETBCS 3a
HACTYIHHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpainu, 000B’s3k0BOI0 yMOBOIO € BBeneHHs IIIH Ta/abo
npe’siBJICHHS MacrnopTy abo 1HMIOrO JOKYMEHTY, LI0 MOCBiAYye 0coOy BIAMOBIAHO A0 BHMOT
3aKOHOJIABCTBA Y KpaiHH;

- KOXHa ormepauis 3 BukopuctaHHsaM IIK B kacax 0aHKIB CyNpOBO/DKYETbCS BHJAUOI0 KBUTAHLIT
IUIATKHOTO TPHUCTPOro. Jlepkarens MMOBUHEH ITOCTAaBUTH CBil MIANMHC HA KBHUTAHIIII TUIATIXHOTO
IIPUCTPOIO, TOMEPEIHbO MEPEBIPUBILM, L0 BKa3aHa B HbOMY CyMa BIJIOBIJa€ CyMi (PaKTHYHO
MIPOBEJICHOT OTepallii;

- IpU TNPOBEJEHHI ONepauiid 3HATTA TOTIBKOBMX KOUITIB 3@ JIOIIOMOIOI IUIATKHOTO MPUCTPOIO
BBeneHHs [11H e 0608’ si3koBuM. T1IH 3amintoe ocobuctuii miamuc Jlepxarens.

3.41.12. TTpu npoBeacHHI 0€3rOTIBKOBUX ILIaTeXiB 3 BUKOpHucTaHHAM [IK depes miaTikHi nmpucTtpoi
IUIsL 3MIACHEHHSI OTUIaTH TOBapiB/mochyr, Jlepxarento HEOOXiqHO MiANMMUCATH KBUTAHIIIO IIATIXHOTO
IPUCTPOIO, MONEPEIHBO IEPEBIPUBIIM MPABMWIIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JaTH
3MiCHEHHs omeparllii, abo, AKmo mporo BuMararTh npaBmia MIIC, ocobucro BBectu ITIH. Ilicns
MIPOBE/ICHHS omepanii oTpuMaTH o(opMiIeHy KBUTAHIIIO IUIATLKHOTO HpucTporo. IIpu mpoBeneHHi
Oe3roriBkoBHX 1uiaTexiB 3a gonomoror bankomarty um IITKC BBemenus IIIH € o0oB’s3koBuM, a
MiIUCaHHS Y€Ky He TOTPiOHO.

3.41.13. SIxmo TOBap TOBEpHYTHWil abo Tociyra HE OTpHMMaHa B TOBHOMY o0cs3i, [lepxarens
CaMOCTIMHO TOBUHEH 3BEPHYTUCS, B CTPOKH, BU3HAYEHHI YMHHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIJIPUEMCTBA, SIKE MPOJIajo TOBAp/HE Halal0 MOCIYry, HICJsS YOro MpaliBHUK TaKOTo IMiJIpHEMCTBA
oopmiroe He0OX1/IHI TOKYMEHTH Ha CyMY IIOBEPHYTOTI'O TOBApPY/HEOTPUMAHOI MOCITYTH.

[Ipn HeoTpuMaHH1 KomITiB mpoTsaroM 10 (mecsiTh) kameHAaapHuX JIHIB KIEHT MOBMHEH MOBIJOMUTHU
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE IPOJAAI0 TOBap/HE HA/AAJI0 MOCIYTY,
Ha/IaBIIH KOTIii 3BOPOTHOI KBUTAHIIIT Ta IEPENUCKH 3 TAKUM MiAMPHEMCTBOM TI0 JAHOMY ITUTAHHIO.
3.41.14. ¥ pasi Buiyuenss [1IK bankomarom, KiieHT nmoBuHEH 3BepHYTHCH 10 baHky /Ui G10KyBaHHs
[1K 3a Tenedonamu KoHnTakt-ieHTpY.

3.41.15. KnieHT Hece BiAMOBiNAIBHICTH 3a omepaii, 3aiicHeni BciMa IIK, Bunmymenumu no IIP.
Kiient Hece BianmoBiganbpHICTh 3a 3a00proBaHicTh mo [1P, BkiIrouaroun 3a00proBaHiCTh, 110 BUHUKIIA B
pe3ynbrari onepariiit 3 JlonarkoBumu I1K.

3.41.16. Bes  BiANOBIMANBHICTH 3a omeparlii, Mo 3IIHCHIOIOTBCA Yy Mepexi I[HTepHeT, abo 3a
JI0TIOMOT 010 ToIITH/Tenedony, noknanaerscs Ha Jlepxkatens [1IK. bank pexkomeH1ye BUKOPUCTOBYBATH
Ui moAiOHuX omnepauiid cnerianizoBanuii 6aHkiBcbkuil nmpoaykt NET.Card — IIK, ska moxe Oytu
BUKOPUCTaHA BUKJIIOYHO ISl 3/1MCHEHHs olepauiid 3a Jornomoroio IntepHer/momru/Tenedony. Bes
iH(popMalig, 1o HeoOXinHa Juisl 3iMCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlana IIK He mae
MarHiTHoi cmyru Ta [TTH-kony.

Jlisa 3aMoBiIeHHsT mociyru/ToBapy 1o IHTepHer, momri, TenedoHy ToproBelb MOXKE 3allPOCUTH Y
Hepxarens 1K Bkazatu tun I1K, Homep I1K, tepmin aii I1IK Ta ocrtanHi Tpu nudpu HagpykoBaHi Ha
cmysi s mianucy [IK nopsa 3 Homepom (CVC2 abo CVV2) y BiANOBIAHI TOJS 3aMUTY.

3.41.17. KnieHT Hece NMOBHY MaTepiajbHY BIANOBIIAJIbHICT Ta HE Mae ImpaBa BUMaraTtu Bia banka

29



komrneHncyBatu KiieHTy komty, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Knienta, Bukopuctansns [1K, sxmio 1o Takoro ii BUKOpUCTaHHS MaB Miclie Xo4ya O OJIMH BUMAJI0K:

- 3piiicuenns [epxarenem Oyab-gKoi oneparii 3 Hero 3 Bukopuctanusam [11H, abo

- 3miiicHenHs Jlepkatenem omepanii 3 omiaTtd ToBapiB (poOiT, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TIpUCTpOIO, 00

- 3naiiicHenHs Jlepkatenem omepallii 3 po3paxyHKOM B Mepexi [HTepHeT, abo Oyap-aKkoi iHIIOT
omepauii 3 BukopuctanusaMm I[IK Ge3 i ¢i3uuHOoro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TOPYILIECHHS
HepxateneM ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.41.18. [lopsnok 3aificHeHHS IUIATDKHMX omeparii 3 BukopuctanHsMm IIK, a Takox mopsmok
BCTaHOBJICHHS JIMITY oBepapadTy 3a [IoTOUHMM paxyHKOM pPEryio€Tbcs YMHHUM 3aKOHOJIaBCTBOM
VYkpainu, Ta ymoBamu ykiazenoro 3 Kimentom Bianosignoro /Jorosopy.

3.42. IlpaBuia 6e3nexu kopucrtyBanus IIK ta nmocayra 3-D Secure :

3.42.1. Tlpu onepxanni I[IK Jlepxkartenb 3000B’S3aHM ITOCTAaBUTH CBIA OCOOMCTHH ITiNHKC
(Ky7IbKOBOIO pPYYKOI0) Ha 3BOpoTHiM croponi IIK Ha manemi s mignucy B MPUCYTHOCTI
YIIOBHOBaXXEHOTO criBpoOiTHHKA banky, a Takoxx posmnucatucs B oxepxkanni 1K i1 [TIH-kouBepra 3
[MIH-xomom. V¥ pa3i HasiBHOCTI momkopkeHHs: koHBepty 3 [1K Ta/abo IMIH-kogom no wei JlepkaTens
3000B’s13aHUM MPOTIroM 2 (JBOX) poOOYMX JHIB MUCBMOBO IOBIJIOMHUTH Tpo 1me baHk muisxom
HaNpaBJICHHS PEKOMEHJOBAHOTO JICTa 3 JOAAHHSAM IOIIKOKEHOTO KOHBepTy. HeBUKOHaHHS
Jlep>katenieM 1IbOro 000B 13Ky 3BUIbHSE HOTO B MOAAIBIIOMY BiJl IPAaBOBOI MOKJIMBOCTI IIOCUJIAHHS Ha
nomko pkeHHs kKoHBepty 3 [1K Ta/abo TTIH-komom 1o Hei sik Ha miacTaBy 3BUTbHEHHS JlepkaTens Bif
BiJIMOBiAANbHOCTI 32 Oyab-ski 1ii 3 [IK Ta/abo moknananHs Takoi BiAnoBigaibHOCTI Ha baHk.

3.42.2. 3a Oynb-axux ymoB [lepxarens 30008’ s3aHuid TpuMaT B TaeMHuI peksizutu 11K, csiit I1TH
BiJ iHImMX oci0, e 3anucyBatu [1IH na 1K a6o Ha iHIIUX mpeaMeTax, 110, sIK MPaBuiIo, 30epiratoThes
pasom i3 IIK. V¥ pasi Brparu/kpanixku I1K, y pasi, sxkmo IIIH crano Bimomo tperiMm ocobam abo
Jlepxarens BusSBUB (akT BuumHEHHs mraxpaiicekmx nid 3 IIK, Jlepxatenh NOBHHEH HEraiiHO
noBiomutu npo 1e bank 3a teneponammu KonTakT-meHTpy abo B iHIIMHA crocid, BU3HAUYECHUH IUMU
ITpaBunamu, nis HactynHoro 6yokyBanHs [1K.

3.42.3. Jlepxarenp He Mae npasa nepenaBatu [1K B kopucTyBaHHS iHITNM 0COOaM.

3.42.4. Bukopucranss [IK B mignpuemcTBax TOprieii (IOCJIYr) Ta MyHKTI BUJa4di TOTIBKM MOBHHHO
3/1IACHIOBATHUCH B IPUCYTHOCTI Jlepxkarens.

3.42.5. Otpumaru iHpopmauito no Ilotounomy paxynky abo IIK Jlepxarens IIK moxe micis
MIPOXOKEHHS BIMOBIHOT 1IeHTH(IKAIII].

3.42.6. V pa3i Bix'i3ay 3a Mexi Ykpainu [lepxkatemo IIK pexomenayerbcs 3aTenedoHyBaTu 10
banky 3a Tenedponamu KoHTakT-nileHTpy 1 Hajatu iHQOpMAII0 MpPO TEPMIH 1 KpaiHy BII i30y
(momopoxki), e Moxke Oyt Bukopucrana I1K.

3.42.7. Jns MiHiMizamii pu3uky maxpaiicekoro Bukopructants [1K ta 3 meroro Haganus JlepkaTernto
MO>KJIMBOCTI ONEpaTUBHOro KoHTpoito omepauid mo IIK, bank Moxe 3m1CHUTH MiJKIIOUYEHHS
Jlepxatens 10 MOCIYTH HaJaHHs BUMUCOK 3 IloToyHOro paxyHkKy abo MOB1IOMIJIEHHS IIPO 3A1MCHEHHI
omepauii 3 BukopuctaHHsM [IK B enekTpoHHOMY BMIUIAJI 3a JONOMOTOI0 3ac00iB €JIeKTPOHHOIO
3B’SI3Ky (JIUCT €JEKTPOHHOIO TMOMITOI, TEeKCTOBE SMS-TOBITOMIICHHS) BIAMOBITHO O JIFOYHUX
Tapudis.

3.42.8. Tlpu TakoMy TOBimOMJICHHI JlepkaTensi BUKOPHCTOBYEThCS KOHTaKTHA iH(pOpMaIlis, HaJaHa
Hepxarenem banky npu odopmienni I1K. ¥V pasi BinmoBu [lepkarens BiJ OTpUMaHHs MOBIJOMJIEHb
banky npo koxHy 37ilicHeHy omepalio ado y BUMNAJAKYy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popMalii, 060B’s130k banky mono nosigomieHHs Jepxarens npo 3/iiicHeH1 oneparii 3
BuKkopucTaHHsM 11K € BukoHaHUM.

3.42.9. Jlns 3aMOBIEHHS IMOCIYrH/ToBapy 1o IHTepHeT, momTi, Tene(oHy TOProBeub MOKe
sanpocutu y Hepxarens 1K Bkazatu tun IIK, Homep IIK, tepmin aii IIK Ta octanni tpu uudpu
HajapykoBaHi Ha cmy3i ans mignucy [IK nopsa 3 Homepom (CVC2 a6o CVV2) y BiANoBiAHI MO
3aIuTy.

3.42.10. lepxatens noBigoMieHuH, mo Bukopuctanns 1K mns po3paxyHkiB B Mepexi IHTepHeT Mae
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MiIBUIIICHUA PU3HUK.

3.42.11. bank momepemKxae, MO BCS BIAMOBIAAIBHICTD 3a OMEpallii, IO 3IIHCHIOIOTHCI Y MEpexi
IaTepueT, abo 3a qomomororo nomtw/Tenedony, nokinanaerscs Ha Jlepxkarens [1K. bank pekomenaye
BHKOPHUCTOBYBATH I MOAIOHMX omepaliii crieniainizopanuii 6ankiBcbkuii mpoaykt Net.Card — TIK,
gka Moke OyTH BUKOpUCTaHAa BHUKJIIOYHO Ui 3JIHCHEHHS omepamiii 3a  JOIOMOTOI0
[aTepuer/momtu/Tenedony. Bes iHpopMmarlis, 1o HeoOXiIHa A1 3M1IMCHEHHS pO3paxyHKIB 3a3Ha4eHA
Ha [1K. Jlana I1K e mae maraiTHOi cmyru Ta [TIH-komy.

3.42.12. B pa3i skmo KimieHnt Oaxkae ckopucratuch mociyroro 3-D Secure, BiH 3BepTaeThCcs 10
Konrakr-nienTpy a6o nogae 1o banky Hane)XHUM YHHOM OpopMIIeHY AHKETYy-3asiBy Ha IiIKIIOYCHHS
1o nocinyru 3-D Secure/obupae Taky mocayry y BianoBinHii B 3asBi-/loroBopi. [Tocayra 3-D Secure
HAJA€ThCS MUITXOM BianmpaBku SMS-moBinomiieHs Ha MOOUTEHUHN TenedOoH, MiAKIIOYCHUN 10 Oynib-
SIKOTO YKPaTHCBKOT'O OIIEpaTopy MOOLIBHOTO 3B’ S3KY.

3.42.13. Ilocayra 3-D Secure miaxmouaerbess 1o T1K, HOMep sikoi Bkasyerbcsi Kiientom B 3asBi-
Jlorosopi/AnkeTi-3asBi Ha migKiIoueHHs g0 mocayru 3-D Secure a6o Bkasanuii KiieHtom mpu
3BepHeHHI 0 KOHTaKT — eHTpy.

3.42.14. Tlocnyra 3-D Secure nepenbayae HaJaHHs MTOBIIOMIIEHB 3 OTHOPA30BUM IMaPOJIEM.

3.42.15. TekcT MoBiOMIICHHS BKIIOYA€E B ceOe, 30KpeMa:

- oaHopasoBuii mapoJs (Secure Code);

- CyMa omeparii;

- Ha3Ba TOPTiBEJIbHO-CEPBICHOI TOYKH,;

3.42.16. CTpokH JOCTaBKH TOBiIOMIIEHB, c(opmoBaHOro baHKOM, 3ajekaTh BiJl MOXJIMBOCTEH
orepaTopiB MOOIILHOTO 3B 3Ky HA MOMEHT 3/11iICHEHHS.

3.42.17. KnieHT 3000B‘A3Y€TbCS CAaMOCTIMHO BIiOIOBIJAaTH 3a TpAIe3/JaTHICTh KaHAIIB 3B S3KYy, fKi
3a0e3neuyroTh oTpuMaHHs KilieHTOM mocnyru BiMOBIAHO O YMOB AHKETY-3asBi Ha MiIKJIIOUEHHS 10
nocayru 3-D  Secure/3asBu-JloroBopy, a TakoXX CBO€YACHO OIUIAYYBaTH MOCIYTH ONEpaTOpiB
MOOLUITEHOTO 3B*SI3KY.

3.42.18. KimieHT 3000B‘si3aHMI CaMOCTIHHO KOHTPOJIFOBaTH KOJIO OCi0, $Ki MamTh JOCTYH JO
MOOUTBHOTO TeNe(OHY, a TAKOK MOPSIOK Ta NUIAXU BUKOPUCTAHHSA OTPUMAHO] 3a JJOIMTOMOT'0I0 TOCIIYTH
3-D Secure indopmartii.

3.42.19. Onuara nocayr 3-D Secure 3niiicHioeThest KiientoMm 3rigHo 3 Tapudamu banky, mio airoTe Ha
nary oratu ociyru 3-D Secure.

3.42.20. V Bunanky BiacyTHOCTI onepaiii 3a [Torounum paxynkom KiieHrta, KomTH, nepepaxoBai 3a
nociyru 3-D Secure, KitieHTy He moBepTaroThCs.

3.42.21. bank nHamae Kiienty mocnyry 3-D Secure 3 aus momanHsi KiienTom AHKeTH-3asBH Ha
migKmoueHass 10 mocayru 3-D Secure/ oOpanns mociayru B 3asBi-JIoroBopi g0 AHS OTPUMAaHHS
BimMoBH KitieHTa BiJl MOCIyTH 3a BiMOBIAHOIO AHKETOI0-3asBOI0, BCTaHOBIEHO1 bankom dopmu, abo
10 puiHATTS bankom pimeHHs mpo BiAMOBY Bix HamanHsa mociuyr 3-D Secure Kiienty B mopsiaky
nepeabaueHomy B nux [IpaBunax, abo 0 AHS 3aKiHYEHHS CTPOKY HajaHHs nociyru 3-D Secure.
3.42.22. Knient mae npaBo B Oyab-sKuil yac BimmoBuTHCs Bix nmocinyru 3-D Secure, nagapmm banky
BINOBITHY AHKeTy-3asBy abo 3aTenedonyBaniuu 10 Kontakr-LleHTpy.

3.42.23. bank 0e3 J0JJaTKOBUX MUCHMOBHX ITOBiJJOMJICHb Ma€ MPaBO MPHUITMHUTH HAJaHHS mociyr 3-D
Secure y Bunajky nopymenHs Kimientom ymoB mux IlpaBun ta/abo y pasi po3ipBaHHS/IpUIUHEHHS Aii
JloroBopy 3a mpoaykTOM OaHKy. Y pa3i BiIMOBU BiJl HaJaHHS TOCIYTH Y 3B‘S3Ky 3 MOPYIICHHS
Knientom ymoB [loroBopy abo po3sipBaHHsSM/mpunuHeHHsM Aii JloroBopy Oynab-skoro i3 CTOpiH,
IPOIIOBI KOMITH, IO OYIH cIiiadeHi 3a mociyry 3-D Secure, KitieHTy He TOBepTalOThCA.

3.42.24. bank 6e3 10/1aTKOBUX MHCHMOBUX MOBIJIOMJIEHh MAa€ MPABO BHECTH €IEKTPOHHUH MIATiIKHUN
3acib J0 morepeaHboi peectpatii mociyru 3-D Secure, skio eIeKTPOHHUH TUTATIXHUK 3aci0 He OyB
BiJKJIIOUeHui Bix nociyru 3-D Secure/ monepenunoi peectparii nocnyru 3-D Secure, panime.
3.42.25. bank 0e3 J10IaTKOBUX MHCHMOBHX TIOBIIOMJICHb Ma€ TIPpaBo MiakIrodnTH mociyry 3-D Secure,
y pasi SKIIo 118 nmociyra Hajgaetbes: Kiienty 6e3komToBHO, Ta KitieHT He BigMoBuBCs Bif nociayru 3-D
Secure panimre.

3.42.26. Y Bumnaaky O6axanHs KiieHTa MOHOBUTH OTpUMaHHS NOCTYT, Kili€eHT MOBHMHEH CaMOCTIHHO

31



3BepHyTHCS 10 KoHTakT-1ieHTpYy abo 3BepHyTHCS B bBaHK Ta 3alOBHUTH HOBY AHKETY-3asBy Ha
M IKJTFOYeHHS 10 tociyru 3-D Secure.

3.42.27. bank He Hece BIANOBIAANBLHOCTI Ta HE HATA€ TapaHTId HaJIEKHOI, CBOEYACHOI, SKICHOT
JOCTaBKH TMOBIJOMIJICHb BIAMOBIAHO 10 AHKETH-3asiBH/3asBU-/[0roBOpy Ha MiAKIIFOUSHHS JI0 TIOCIYTH
3-D Secure Ta mux IIpaBun 3a momomororo mociyr SMS-MOBiIOMIIEHH ONEPaTOpPiB MOOUTHLHOTO
3BSI3Ky, a TAaKOXX HE BIiJMNOBimae 3a 30epekeHHs KoH(ineHuiHocTi iHopmarii mo Ilorounomy
paxyHKy, IO MEpPEAaeThCs 3 BUKOPUCTAHHSM 3a3HAYCHHMX 3aco0iB 3B‘s3Ky. Takoxx, bank He Hece
BIIMTOBITAJILHOCTI 3a HeoTpuMaHHs Kili€eHTOM MOBIIOMIICHB, IO HAACHIIAIOTHCA baHKoM Tij yac
Haganas Kimenty mociyr 3-D Secure BignoBigHo 10 AHKeTH-3as1BH/3asBH-/[0roBOpY Ha MiAKITIOYCHHS
no nociyru 3-D Secure ta mux [IpaBui, Ta/abo HecaHKIIIOHOBaHE PO3TOJIONICHHS 1H(OpMAIii 1Mo
[ToTouyHOMY paxyHKY, IO MiICTUTHCS B €IEKTPOHHUX MOBIAOMJICHHIX baHKy, Y TAKUX BHITaIKaX:

- He3alexkHl Bin baHkKy HempanesnaTHICTb, IMONIKO/PKCHHS, 3001 a0o 1HIIN HEAOJIKH B PoOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenadi gaHux, Ta/abo 3001 B poOOTI TeIEePOHHUX MEpEXK 3araabHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 53Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS ITiJl YaC HATaHHS
nocayr 3-D Secure, y Tomy uucini BHacnigok Hecriatu KilieHTOM mocayr MOOITBHUX ONEepaTopiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBaHHSA MOOUTEHUM Telle(hOHOM (HEe3aIeKHO Bl IPUYUKH);

- BTpara KirieaTom MobOiTEHOTO Tenedory abo ioro nepenavya KirieHTom Tperiit 0coOi;

- IHIII BHMAJKH HEMOXXJIMBOCTI BiamnpasiieHHs bankoMm Ta/a6o oTpumaHHs Kii€eHTOM €IeKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘S3Ky, BH3HAUCHUMH AHKETOIO-3a5B0o0/3asBoro-/loroBopom  Ha
nigkIodYeHHs 1o nocayru 3-D Secure ne 3 Bunu banky.

3.42.28. KiieHT MOTOKYETHCS, 10 €UHUM JI0Ka30M HaJICKHOTO HajaHHa barnkom Kiienty mocnyr 3-
D Secure (ix oOcsriB Ta y BiIMOBIAHI CTPOKH) € BiAMOBIHI €JIEKTPOHHI 3aMCH B €IEKTPOHHINA Mepexi
banky mpo ¢opmyBaHHS Ta BiIIpaBICHHS MOBIJOMJICHHS BIAMOBIIHO 1O yMOB AHKETH-3asBU Ha
migkIoYeHHs 1o nociayru 3-D Secure ta nux [IpaBui. 3a3HaueHi MOBIAOMIICHHS BBAXKAIOTHCS TAKUMH,
mo miaaraTe omiati 3rigHo 3 Tapudamu banky, He3anexxHo Bia (akTy Ta yacy iX OTpUMAaHHS
KiienTom.

3.42.29. Knient nmoBuHeH noBiiomistTi baHk 1ipo BCi 00CTaBUHU, 110 MOXKYTh BIUIMHYTH HA CBOEYACHE
Ta sikicHe HajanHa bankom mocmyr 3-D Secure.

3.43. HecankuionoBanmii oBepapagr.

3.43.1. HecankmionoBanuii osepapadt 3a [loTOUHMM paxyHKOM BHHHUKA€E depe3 OCOOIMBOCTI
3JIIHCHEHHS PO3paxyHKIB 13 3acTocyBaHHAM IutaTikHUX [1K, 30kpemMa, aje He BUKITIOUHO:

- HagXOJ/DKEHHS J0 KIipuHTY omnepamid, 3a skumu MIIC we nHaacwiana banky muiaTixHe
nosinomieHHs, abo MIIC nancunana banky ruaTikHe NOBIJOMJIEHHS, ajie BiJIOBi/IHA cyma He Oyna
6nokoBana Ha [lorounomy paxynky Kiienra ang 3abesneueHHs Horo 3000B’si3aHb 3a 3/1MCHEHOIO
orepaitiero, abo Taka cyma Oyna po30JI0KOBaHa J10 HAIXOIKEHH 3 IUIaTDKHOI cucTeMu iHpopMarii 3a
pe3ysibTaTaMu KJIIPUHTY;

- 3nilCHEeHH ormepallii y BaJItOTi BIIMIHHIN BiJl BAIFOTU PaXxyHKY BHACHTIIOK KYpPCOBUX Pi3HHUIb, 1110
BUHUKAIOTh y PO30DKHOCTIX MK JTHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
orepallii) Ta JHEM OIUIATH TpaHCaKIii (CIIMCaHHS KOUITIB 3a KYpCOM JHsI CITMCaHHS);

- HapaxyBaHHS Ta YTPUMAaHHs IIPOLIEHTIB/KOMICIH Ta 1HIIKX IJIaTeXiB, nepeadauenux Tapudamu;

- 3nilicHeHHA TpaHcakiil 6e3 apropuzauii [1K;

- TIOMHJIKOBOTO CIIMCaHHS IO NMpU4HHI 30010 B poOoTi [IporiecinroBoro meHTpy abo BUKOPUCTAHHS
KOIIITIiB 32 HIOMUJIKOBO BCTaHOBJICHHMM J1iMiTOM Ha [1K;

- CIIMCAaHHS MOMWJIKOBO 3apaxOBaHHX KOIITIB.

Po3mip HecankuionoBanoro oBepapadTy Ta yac ii BUHUKHEHHS HE € IPOTHO30BAaHUM.

3.43.2. Jlnem BuHUKHEHHsS HecaHKIiOHOBaHOTO oBepapadTy € JeHb BUHUKHEHHS 3a00pTOBAHOCTI 11O
[TorouHoMy paxyHKYy, siKa IepeBHILy€e po3Mip Burpatnoro mimity

3.43.3. Tloramenns HecaHkmioHoBaHOTO oOBepApadTy 3IIHCHIOETBCS IUISXOM  TIOMOBHEHHS
[Torounoro paxynky. [laroro noramenHs HecaHkiioHOBaHOTO oBepApaTy BBaXKA€ThCS JaTa, KOJIU
BHAcHI0K 3apaxyBaHHs Ha [lorounmii paxyHok KitieHTa TpomIoBHX KOIITIB 3aJUIIOK KOIITIB Ha
[TorouHOoMy paxyHKy Ha KiHEllb OlepaliifHOro AHS nepeBullye BurpatHuit mimit.
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3.43.4. HecankuioHoBanuii oBepapadt mae Oyru norameHuit 1o 10 yucna micsais HaCTYIHOTO 3a
MiCSIIIEM BUHUKHEHHSI HECAHKI[IOHOBAHOTO OBepapadTy, SKIIO 1HIIE HE MepeadadeHe y BiAMOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinuesuit Tepmin aii I[1K.

3.43.5. Kiient crimauye banky nporienTy 3a kopuctyBanHs HecankiiioHoBaHuM oBepapadTom mo 10
qrcaa KOXKHOTO MiCsls 3a CTaBKOW, sika 3a3HadyeHa B Tapudax, sSKmo iHme He nepeadaveHe y
BiamoBinHomy Jlorosopi, mux Ilpasunax, Tapudax [IpouenTtn 3a kopuctyBanHs HecankuioHoBaHUM
oBepApadTOM HaApaxoOBYIOTbCA baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKY UIOACHHO, Ha CyMy
BHUKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOTO JHS BHXOASYM 3 (DaKTUYHOI KUIBKOCTI JHIB B
Mmicsni HapaxyBaHHs, Ta 360 gusamu B poui (hakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPAaXOBYETHCS
JICHb BUHUKHEHHS Ta HE BPAaxXOBYEThCS JCHb MOBEPHEHHS 3a00proBaHoCTi 3a HecankuioHoBaHuM
oBepapadrom.

3.43.6. B pa3i HenorameHHs 3aboproBaHocTi 3a HecaHkiioHoBaHuM oBepapadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM JloroBopom, Tapudamu Tta nmmum IlpaBuwiamu 3a00proBaHiCTh 3a
HecankrionoBannM oBepapadTOM BBXKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO OIEPAIifHOTO JHS.
3.43.7. B pa3i Hecmatu 3a00proBaHOCTI 3a TMPOLIEHTAMU B CTPOKH, BCTaHOBIEHI JloroBopowm,
Tapudamu ta [IpaBunamu 3a00proBaHicTh 3a MPOLIEHTAMH BBAXKAETHCS IPOCTPOUYCHOIO.

Crutara mpoueHTIiB 3a KopucTyBaHHA HecankmioHoBaHuM oBeprpadrom y pasi apemry [loTounoro
paxyHKy 3A1MCHIOETHCS NUISIXOM CIUIATH CyMH 3a00OprOBaHOCTI Ha BIAMOBIAHI paxyHKH ISl OOJIKY
HapaxOBaHUX MPOIICHTIB.

3.44. OOcayroByBaHHsl MOTOYHHMX PaxyHKiB 3 Bukopuctanusam IIK 3 BctaHoBJieHHM JimMiTOM
oBepapagry:

3.44.1. YMoBH, NOPSIAOK HAIAaHHA Ta KopucTtyBaHHs OBepapadTom

3.44.1.1. bauk wmae mnpaBo BcranoButu Kuienty JlimiT oBepapadTy, BIANOBIAHO 10 YMOB
BignosigHoro JloroBopy, yknaaeHoro 3 Kiienrom ta mux [IpaBun. KiieHT moromkyerbes 3 THM, 11O
bank He 3000B’s3aHUN HaJaBaTU KPEeOUTHI KOIITH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MepIry
BuMory Kirienra. baHk Mae mpaBo BiIMOBHUTH 0€3 MOSICHEHHS! MPUYHMH y BCTAHOBJICHHI (301IbIIICHH1)
JimiTy oBepapadTy y pasi 3a3HaueHHs B 3asBi-fgorosopi/JloroBopi HeBipHOi iH(opMmarlii, HecTiiikoro
(iHaHCOBOrO cTaHy ab0 HAasABHOCTI IHIIMX JaHuX (y T.4. nependadenux m. 3.44.1.13 nux IlpaBun), gxi
CBiYaThb MpPO HASABHICTh MIJIBUIIEHOTO0 KPEAUTHOIO PHU3UKY Ta HEMOMKJIMBICTb  BCTAHOBJICHHS
(301mpIIIEHHS) JTIMITY oBepapadTy. Y pa3l NpUNUHEHHS i1 0OCTaBWH, MO OYJIW MiJCTaBOIO ISt
BIIMOBHU y BCTaHOBJIEHHI (301JIbIIIEHH1) JIMITY oBepapadTy, baHk Mae npaBo 10 3aKiHUEHHSI CTPOKY Jii
Jlimity oBepapadTy, 3a3HadeHoro B 3asBi-lloroBopi/JloroBopi, BcraHoButu KimieHTy mimiT
oepapadty (3 ypaxyBanusm 1 3.44.1.5 [Ipasun) ta noBimomutu KimieHta nuisixom, nepeadadyeHuM 1.
3.44.1.7. uux [IpaBui.

3.44.1.2. bank mae npaBo BcraHOBUTH I 'padik 3HMkeHHs JlimiTy oBepapadty.

3.44.1.3. OsepapadT HaTAETHCS MUIIXOM 31HCHEHHS OTUIATH ONEpalliid /iepeKasy KOIITIB y cyMi, 1110
NePEeBUIILYE 3AJMIIOK BIAaCHUX KOWITIB KilieHTa Ha NMOTOYHOMY PaxyHKy, ajleé B MeXax MOTOYHOIO
niMiTy oBepapadTy, BU3HaueHoro y JloroBopi abo 3MiHEHOTO BiAMOBIAHO 70 YMOB JloroBopy Ta mux
IIpaBun. 3a paxyHOK oBepapadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha MPUMYCOBE CIIMCAHHS
KOIITIB 3 IOTOYHOTO PaxyHKy. 3a paxyHok OBepapadTy MOXYTh BUKOHYBATHCS OTepallil y MOpsaKy
JIOTOBIPHOTO CIMCAaHHS KOWITIB Ha KOpUCTh baHky y Bumaakax, nepeabadeHux JloroBopoMm Ta
[IpaBunamu.

3.44.1.4. Jlimit OBeprpadty pospaxoByeTbcsi BaHKOM caMOCTIHHO BiJMOBITHO /0 BHYTPIIIHIX
nporenyp banky, ymoB JloroBopy Ta nux IlpaBuin. Makcumanbaui JiMIT oBepapadTy BiAMOBIIHO 10
koxxHoro Ilpoxykty BcTanoBmoerscsi B bronerensix Ilpoaykry/IIporpamax kpeautryBanHs banky Ta
BHU3HauaeThes B 3asBi-/lorosopi/lorosopi

3.44.1.5. Kuient Hagae mnpaBo baHky camocCTiiiHO 3MiHIOBaTH (3MEHIIyBaTH, 301IbIIYBAaTH,
anymoBaTi) po3Mip JliMiTy oBepapadTy y Mexax MakcumanbHoro JliMity oBepapadTy, BU3HAYEHOTO
Horosopowm. Ipu oMy bank 1 KitieHT noropkyrorbes, 1110 101aTKoBa yroaa 1o JloroBopy npo 3miHy
notoyHoro JliMiTy oBepapadTy He ykiagaeTbesa. YkianaHHs JloroBopy € mpsiMoro 1 6€3yMOBHOIO
3rojoto KiieHTa Ha mpUHHATTS Oy/Ib-sIKOTO PO3MIpY JIIMITY OBepApadTy, BCTAHOBIEHOTO baHKOM.
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3060B’s13aHHs baHKy 111010 BCTaHOBJICHHS/3MIHU/aHYIIOBAaHHSI JIIMITY OBepApaTy BUHUKAIOTh 3 JaTH
MPUAHATTS BIAMIOBIHOTO PIIlICHHS YITOBHOBAKEHUM OpPraHOM/TI0Ca10BOI0 0co00t0 baHky.

3.44.1.6. [Tlotounuii mimitT oBepapadrty (JIMIT mO 3anmuTyeThbcs KIliEHTOM Ta € TMOTOIKEHOI 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHsS KpeAWUTY, KpiM BHU3HaueHHUX LumMu llpaBunamuy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[ToTrounmii mmiT oBepapadTy Moxke OyTH 30LIbIICHHUH NUISIXOM akienty bankom AHKeTH-3asBU
Knienrta npo 30inpmenHs gimity oBepapadry. bank akuentye tTaky AHKeTy-3asBy, IUISIXOM ii HiANUCY
Ta goBeaeHHS 10 KiieHTa HOBOTO MOTOYHOTO JIIMITY OBepApadTy TEKCTOBUM moBigomiieHHIM (SMS-
MOBIIOMJICHHSIM ) B €JIEKTPOHHOMY BUTJISII HA HOMEp MOOUIbHOTO TenedoHy Ta / abo 3a3HaYCHHSAM
HOBOTO JIIMITY OBepApadTy Y BUIIHCIII 11O BIAMOBITHOMY PaXyHKY KITI€EHTA.

[Totouynmii mimit oBepapadTy Moke OyTH 3MEHIICHHH INIISXOM akmenty bankoMm AHkeTu-3asBu
Kiienra nipo 3menmeHHs Jimity oBepapadty. HoBuii moTounuii mimit oBepapadTy JOBOIUTHCS 110
Knienra SMS-noBinomsieHHsiM Ta / abo 3a3HauYeHHSIM HOBOTO JIIMITY OBepApadTy y BHIIUCII IO
BI/IMOBITHOMY PaxXyHKY KJII€HTA.

VY Bumaaky, SKOI0O HOBUH JiMIT oBepapadTy MeHmie ¢GakTHUYHOI CyMH 3a0OproBaHOCTI 3a
oBepapadToM, cyma MEpeBHUILEHHS 3a00proBaHOCTI HaJ HOBHUM JIIMITOM, CTa€ IPOCTPOYEHOI Ta
nijyisirae croiati KitieHToM mouynHaro4w 3 JHS, KOJIM TaKWi JTiMIT OyB 3MeHIIeHWH. [HdopMmalis moao0
BCTaHOBJIEHHA abo 3miny Jlimity oBepapadTy, CTpoky nii niMmity, rpadixy 3HmwKeHHS JlimiTy
oBepapadTy abo BiIMOBY y BCTaHOBIJIEHHI JiMITy oBepapadTy (y T.4. aHYJIIOBaHHS) Ta IIOJ0 CTPOKIB
BBEJICHHSI JIIMITY B JIif0 3a3Ha4aeThcs /moBoauThest bankom o KitieHTa y moMicsiuHii Bumucii, Ta/abo
SMS-noBigoMIIEHHSIM , 3a3HAYAETHCS Y BHUIKCII MO PaxXyHKY Ta/abo i3 3aCTOCYBaHHSM IUIATIKHOTO
npuctporo. [Ipu npomy bank camocTiitHO Ta Ha BIacHMid po3cyn oOupae 3acid iHpopmyBanusa Kiienrta
PO BCTaHOBJIEHHS, 3MiHy JliMiTy oBepapadTy, rpadiky 3umwkeHHs JlimiTy oBepapadty abo BiAMOBY y
Horo BCTaHOBJECHHI (Y T.4. aHYJIIOBAHHS) Ta 11010 CTPOKIB BBEICHHS JIMITY B Jif0.

3.44.1.7. VY Bumanky, skmo KiieHT He moroauThest 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
Ko (akTuyHa 3a00proBaHICTh 32 OBEepAAPTOM HE MEPEBHILYE HOBOTO 3MEHIICHOTO JIMITY
oBepapadTy) mpo sKUi BiH OyB MOBIJIOMJICHHN BUIIE3a3HAYCHHM CIOCOOOM, BiH 3000B’si3aHUI HE
nizHime 10 (mecATH) KaJeHAApHUX JTHIB MIcis iHGOPMYBaHHS HOro Mpo 3MiHY JIIMITY oBepapadry,
MOBIIOMHTH TIPO 1€ baHK NUISIXOM HaJlaHHS MUCHMOBOI 3asBH Ta TIOBEPHYTH B TIOBHOMY 00Cs31 CyMy
oBepApadTy IIJIAXOM IOralleHHs HasBHOI 3a00proBaHOCTI MO OBepApadTy, CIUIATUTH NPOLEHTH,
KOMICii 3a lor0 KOPUCTYBaHHS Ta 1HIII IJ1aTH, iependadeHi JJoroBopom, [IpaBunamu ta Tapudamu. Y
pasi, akmo baHk y 3a3HaueHuil CTPOK, HE OTPHUMAE BIJNOBITHOIO MHCBMOBOIO IOBIAOMIJIEHHS Ta
MOTalIeHHs] B IOBHOMY 00CS31 CIIIaTH HasiBHOI 3a0oproBaHocTi no OBepapadTy, crjiaTH MPOIEHTIB,
KOMICiif 3a HOoro KOpuUCTyBaHHS Ta IHIIMX IulaT o nepeadadeHi IlpaBunamu, JloroBopoM Ta
Tapudamu, HoBHit JIimMIT OBepapad Ty BBakaeThcs morokeHUM KitieHToMm.

3.44.1.8. bank nagae Kiienty OBepapadT Ha yMOBax CTPOKOBOCTI, BIIKIIMYHOCTI, TIOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHS.

3.44.1.9. Osepapadt HaZA€THCA A 33JOBOJICHHS CIOKUBUKUX NOoTped KiieHTa.

3.44.1.10. Osepmpadt BBaKaeThCs HAJAaHUM B JICHb BHUKOHAaHHS TIepekady baHKOM KOMITIB 3
ITorounoro paxyHky KiieHTa Ha cymy, 1110 IepeBUIIY€e 3aIMIIOK BIacHUX KOIITIB KiieHTa Ha 1bomMy
paxyHKY.

3.44.1.11. OGunik cTpokoBoi 3aboproBanocTi 3a OBepapadrom BinOyBaeTbes 3a [IoTOUHMM paxyHKOM.
OO61ik, 3a00proBaHOCTI MO MPOLIEHTaM Ta KOMICISIM, IPOCTPOYEHOT 3a00pProBaHOCTI 3/IHCHIOETHCS
BianoBigHo mo sumor HEVY.

VY Bumajky, SKII0 HOBHM JIIMIT oBepapadTy 3MIHEHHH 3a pimieHHSAM baHky MeHmIe GpakTH4YHOI CyMH
3a00proBaHoOCTi 3a oBepApadTOM, CyMa MEpeBHINEHHs 3a00prOBaHOCTI HaJ HOBUM JIIMITOM, CTae
MPOCTPOYCHOI Ta mijisirae cruiati KimeHToM moYnHarvu 3 JHS, KOJIA TaKWi JIMIT OyB 3MEHIIEHUH.
Croponu moroauinu, mo bank mae mpaBo 3abiokyBatu Hagany [IK Ta/abo ThM4acoBo/ BiIMOBUTH
MOBHICTIO/4acTKOBO KitieHTy y BcTaHoBiieHHI / 30inblineHHi/ KopucTyBaHHI Jimitom Oeprapadty
Ta/ab0 3MIMCHUTH KOPEKIII0 BHUTPATHOrO JiMITy Ha Oyab-skux Ilorounux paxynkax Kiienra) y
BUTIA/IKAX:
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- KiienaTom noBHIicTIO 200 4acTKOBO HE BHeceHO 4yeproBuid OOOB SI3KOBHIM MIHIMAJIBHHMA TUTATIK (Y
BHIAJIKY, SKIIO TAKWH TUIaTiK nependadeHuit ymoBamu [Ipoaykry ta JloroBopy);

- BiacytHicTh npoTsirom 20 KaJleHIAapHUX JIHIB 3apaxyBaHHs KowTiB Bix Opranizamii Ha [loTounuit
paxyHok ITosnuansHuka (y pasi BcranoBieHHi Kiienty Jlimity oBepapadty 3a [ToTouHuM paxyHKOM,
BIIKPUTUM B pamKax JloroBopy o0CIyroByBaHHS 3apIlJIaTHOTO MPOEKTY);

-y pasi oTpuMaHHs iHpopMalii 1po 3BinbHEHHs KitieHTa, SKUil KOPUCTYETHCS JTIMITOM OBepapadTy,
BCTaHOBJIEHUM 32 [IOTOYHMM paxyHKOM 3 MOTOYHOTO MicIsl poOoTH, HemoBigomieHHA baHky mpo
3MiHYy Ha3BH MIIMPUEMCTBA Ta 3alMaHOI IMOcaau 3a3HaueHuX y 3asBi-JloroBopi/JloroBopi;

- KuienTy HanpasieHa BUMOTa Ipo TOCTPOKOBE MOBEPHEHHS OBepApadTy;

- HaxsazeHo apemtu Ha [lotouni paxynku Kiienra y bankys;

- KuienToM mpoctpoueno noramenHs HecankiiioHoBanoro osepapadry;

- moripmuscs ¢iHaHcoBuii ctaH Kiienra,

- crocoBHO KitieHTa mopyIiieHo npoBapkeHHs y cripaBi Mpo OaHKPYTCTBO;

- BCTAHOBJICHHSI HEBIJMOBITHOCTI JIHCHOCTI BiJIOMOCTEH, sIKi MICTATbCS B JloroBOpi, TOKYMEHTax,
HagaHux banky Kiienrowm;

- SIKIIO 32 HOMEpaMHu Tene(oHiB, HaJaHUMHU KIII€EHTOM, HE B/IaJIOCh BCTAHOBUTH 3B SI30K 3 HUM;

- bankom oTpumana iH(pOpMAIis II0J0 3BUIBHEHHS KITI€HTA 3 MOTOYHOTO MiClisi pOOOTH, B TOM YHCIIi
Bi TpeTiX ocib, B TOM 4YHCHi, SKIIO Taka iH(opmamis crama Bimoma baHKy BHacHmioK aHami3zy
oreparliii 3a paxynkamu Kiienra;

- BiJCyTHA iH(opMallis, I010 mpaieBnamTyBanHusa KiienTa micis Horo 3BUIbHEHHS,

- icuye indopmaris npo nopymenns Kiienrom ymoB Jlorosopy ta / abo Ipaswui;

- PO3MOYaTo JA0CYI0BE PO3CIIAyBaHHS y KpUMiHAIBHIN cripaBi moao Kiienra;

- ormeparisi, Ha 37iiicHeHHs K01 KiTieHT oTpuMye IpomIoBi KOmTH (TOOTO omepartis, miaTiX 3a KO
3MIACHIOEThCS 3a paxyHOK OBepiapadTy), HE BIANOBIJA€ BUMOTAaM 3aKOHOAABCTBAa YKpAiHH 3 IHUTaHb
(hiHAaHCOBOTO MOHITOPUHTY;

- BcraHoBiieHHS HarionanbHuM OaHKOM VYKpaiHM 4YM IHIOUMH YINOBHOBAXCHHMMHU OpraHaMH
Jep>KaBHOT BIIaJi OOMEKEHB 3a ONepaIisiMi OaHKIB 3 KpeIUTYBaHHS,

- IHIMX OiAcTaB, nependadeHux uum Jlorosopom, IlpaBunamu ta qir0unMM 3aKOHOJIABCTBOM Y KpaiHU.
3.44.1.12. Tlpu BinmoBi banky B HamanHi [lo3muanpHukoBi OBepapadTy BHACHIIOK HaKIaJaHHS
apemity Ha Ilorounuii paxyHok, baHkoM BcTaHOBIIOETbCS HyIbOBUM siMiT OBepapadty, a
3a0oproBanicTh 3a OBepapadToM OOIIKOBYETHCS Ha KPEIUTHOMY DPAXYHKY, SIKUH BIJIKPUBAETHCS B
neHb BiAMoBM banky B HamanHi Osepapadry. [lomanbme mnoBepHeHHs [lo3udanbHUKOM
3a00proBaHoCTI 3a JaHUM J{0roBOpOM 3/1HCHIOETHCS B CTPOKU Ta HA yMOBax, BU3HaueHUX JloroBopom
Ta 1umu [IpaBunamu.

B iHmmx Bumagkax, nependoauenux m.3.44.1.13 uporo [lorosopy, bank BinmoBisie [lo3uuansHuky B
Ha/1aHH1 oBepApadTy LUIIXOM BCTAHOBJIECHHS JIMITY oBepApadTy y po3Mipi HOTOYHOI 3a00proBaHOCTI
3a oBepapadTom Ta / abo O6mokyBanHs [JoroBopy.

3.44.1.13. Ilicns mnpunuHEeHHs [ii 0OCTaBMH, fKi CTald TMIJACTaBOIO M BIIMOBH Yy HaJaHHI
OBepnpadty, bank moxe BigHOBUTH KpeautyBaHHs KiienTta (BctaHoBuTH KilieHTYy MOTOYHMH JIMIT
OsepapadTy, BU3HaUeHU JOroBopoM abo 3MiHUTH JIiMIT oBepApadTy BiIMOBIIHO IO YMOB JJOTOBOPY
Ta BHYTpilIHIX npoueayp banky).

3.44.2. 'Ymosu i nopsiiok nopepHenust Osepapadry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETbCS NUIAXOM IMONOBHEHHS IlOTOYHOrO paxyHKy
IUIIXOM BHECEHHS I'OTIBKOBHX KOIITIB 00 HUIIXOM IepepaxyBaHHs KoTiB Ha [loTouHui paxyHoK.
3.44.2.2. Jlaroio moBepHEHHs oBepapadTy BBaXKae€ThCS JaTa, KOJIM BHACTIIOK 3apaxyBaHHS Ha
[Totounuii paxyHok KiieHTa rpomoBHX KOIITIB 3aJIMIIOK BiiacHUX KowTiB KilieHTa Ha moTOYHOMY
paxyHKy Ha KiHellb ornepariifHoro aHg baHky cTae He MeHIIe HyJIs.

3.44.2.3. OcrarouyHuii TepMiH MMOBEpHEHHS OBepIpadTy HAacTae B OCTaHHIHM JE€Hb CTPOK il JIMITY
oBepapadTy, KUl BcTaHOBIIOEThCs B 3asBi-/loroBopi/doroBopi ta [IpaBunax, B A€Hb aHyJIIOBAaHHS
oBepapadTy 3a iHIIaTUBOIO 0aHKY, a TAKOXK Y BUMAJKY 3BepHeHHS banky no Kiienra 3 Bumororo npo
JOCTPOKOBE MOBEPHEHHs OBepApadTy y MOpsIKY, BU3HaueHOMY JloroBopom Ta I[IpaBunamu. B pasi
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3BepHeHHs banky no KiieHTa 3 BUMOro mpo JOCTPOKOBE MOBEPHEHHHS OBEpApadTy OCTATOYHHNA
TEPMIH IIOBEPHEHHS OBepIpadTy BBAXKAETHCSA TAKHM, 110 HACTAB HA TPUALATH MEPIIUIN KaJleHIapHUN
JeHb Bia nati orpuManHs Kiienrom Bumoru banky npo 10ocTpokoBe MOBEpHEHHS OBepapadTy, SKIIO
OUIBII TpUBAJIMI TEpMiH HE BCTAaHOBJIEHUH camMoro BUMOroro. Jlaroro orpumanHs KilieHToM Bumoru
banky npo gocTpokoBe moBepHEHHS oBepApadTy € nara, koiau KimeHT po3nucaBcst Ipo OTPHUMaHHS
BHUMOTH Ha ii IpyroMy NpUMIPHUKY (MpW BPyYEHHI BHUMOTH Mija Mianuc), abo nmara, 3a3HadyeHa y
JOKYMEHTaxX oIeparopa 3B’A3Ky SIK JlaTa OTPUMaHHS BIIIPaBICHHA aapecaToM (IIpU HarpaBlIeHHI
BUMOTH TEJErpaMol0/Kyp’€poM/peeCTPOBAHUM IIOLITOBUM BIAIIPABICHHSM), a00 Aara OTPUMAaHHs
bankom BiomMocTelt Bia omeparopa 3B’sI3Ky PO BIAMOBY ajpecara OTPUMAaTH KOPECHOHCHIII0 (TIpu
BigMoB1 KilieHTa OoTpyMaTH BHUMOTY, HAalpaBje€HY TelerpaMoIo/Kyp’ €pOM/peecTpOBaHUM MOLITOBUM
BIJIIIPABJICHHSM) YU BiIOMOCTEH PO HEBPYUEHHS PEECTPOBAHOTO TOIITOBOTO BiJIIIPABICHHS a/ipecaTy
(Ipy NMOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IIOIITOBUM BIJNpPaBIEHHSIM, Ha aapecy baHky
3a 3aKiHYCHHSIM TEePMiHY 30epiranHs abo 3a BIJCYTHICTIO aJpecarta).

34424, VY pasi skmo JlimiT oBepmpadTy BcTaHOBICHUH 3a [lOTOYHMM paxyHKOM B paMKax
JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO TIPOEKTY, y pa3i 3BiibHeHHS [lo3nyanbHHMKa 3
Opranizanii, TepmiHn noBepHeHHs OBepapadTy HacTae TOCTPOKOBO B OCTaHHIA poOOYill JeHb
[To3nuanbHuKa (1aTa 3BUTBHEHHS).

3.44.2.5. Sxmo TepMmiH MOBEepHEHHsS oBepApadTy MpHIanae Ha BHUXiTHUI/CBATKOBUN/HEPOOOUMIA/
HeomepauiiHuii 1eHb baHKy, TO TEpMiHOM NOBEpPHEHHS OBepApadTy € MEepIIuii 3a TaKuM JHEM
omneparliiinuii nens banky.

3.44.2.6. OcrarouHuii TepMiH TOBEPHEHHS OBEpApadTy MOKE 3MIHIOBATUCS 3TiAHO YMOB JloroBopy
ta IlpaBun. bank Ta Kiient nomoBuiuce, mo 0e3 ykinagaHHs Oylb-SKMX HMHCbMOBHUX JOJATKOBUX
noroBopiB (yrox) mo JloroBopy, B pasi 3akiHUEHHsI CTPOKY KOPHUCTYBaHHs oBepapaToM (HacTaHHS
TEepMIHY MTOBEpHEHHsI oBepapadTy), nependayeHoro JloroBopoM, CTpOK KOPUCTYBaHHS OBepApadTOM
MOJIOBXKYETHCS HA TUX CAMUX yMOBax, nependadeHux /oroBopom, KOXKHOTO pa3y Ha TOH caMuid CTPOK
(anme ne 6inpe Tepminy aii ocHoBHOi [IK KiienTa), 3a yMOBH, 110 CTAHOM Ha OCTaHHIN J€Hb CTPOKY
KOpUCTYBaHHS oBepapadToM (HacTaHHS TEPMiHY MOBepHEHHS oBepapadry) KiienTom Oyne BUKOHaAHO
BCl HACTYTIHI YMOBH:

- Kimient He 3BepHyBCs 10 baHky 13 AHKETOI0-3asiBOIO TIPO aHYJIIOBAHHS JIMITY OBepipadTy;

- bank He HampaBuB Kili€eHTY MOBIIOMIJIEHHSI IPO BIIMOBY B IPOJIOBXKEHI CTPOKY KOPHUCTYBaHHS
oBepapadToM;

- KuienT 3BepHyBcs 10 banky 13 AHkeTor0-3as1B010 1po nepeodopmienns [1IK y Bunaaky 3akiHueHHsS
CTPOKY JIii OCTaHHBOT;

- BiAcyTHI mopymeHHs KiieHToM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JoroBopom
0aHKIBChKOIO paxyHKy Ta IIpaBunamu.

3.44.2.7. Bumora mnpo J0CTpOKOBE MOBEpHEHHs oBepApadTy HampabiseTbcd bankom KiieHToBi y
MUCBMOBIH (hopMi, 13 3a3HAUEHHSAM MIJACTaB AJis i HanpaBiaeHHs. 3a 3rofoto banka ta Kitienta BuMora
PO JOCTPOKOBE MOBEpHEHHs oBepapadTy Moxke Oyt HampasieHa KiieHTOBI mpu HacTaHHI Xxoda O
OJIHIET 3 TAKUX I1JICTaB!

- KuieHT nmpocTpouMB crjiaTy MpOLEHTIB Mo oBepApadTy Ta/abo MPOIEHTIB, HAPAaXOBAaHUX HA CyMY
HECaHKI[IOHOBAHOTO OBepipadTy MOHAJ OJMH KAJICHIAPHUN MiCSIIIb;

- mpoctpouyeHa 3aboproBanicTe KiieHta mnepeny bankom 1o mporeHTax 3a  KOPUCTYBaHHS
oBepapadTOM/TIO TPOIEHTaM, 3a KOPUCTYBaHHS HECAHKI[IOHOBAHWUM OBEpApaPTOM /MO MOTAIICHHIO
HECAaHKIIIOHOBaHOTO oBepApadTy cTtaHoBUTH 10% 1 Ouiblie Bif 3a0oproBaHOCTI 3a oBepapadToM (Ha
JaTy mpen‘ iBIeHHsT baHKOM BUMOTH PO TOCTPOKOBE TIOBEPHEHHS oBepapadTy);

- icrotHoro nopymenss Kiniearom ymos Jlorosopy Tta IIpasui.

3.44.2.8. B pa3i, ko TepMiH MOBEpHEHHS OBepApadTy HACcTaB, MPOTE OBepapadT 3aIHUIIacThCs
HETMOBEPHYTUM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAXKAETHCA IMPOCTPOUYECHOIO 3 HACTYIHOTO
OTIePAIITHOTO JTHS.

3.44.2.9. Hanexnicts 3aboproBaHocti KiieHTa 10 CTpOKOBOi Ta MPOCTPOYEHOT BHU3HAYAETHCS
bankom camocriiiHo Ha mijcTaBi JloroBopy, nux [IpaBui Ta yuHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. Kiient npotsarom crtpoky aii JloroBopy oBepapadTy Mae mpaBo y Oyab-sSKHM dac
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MOBEPTATH OBEPAPA]T MOBHICTIO Y YACTKOBO.

3.44.2.11. TloBepHeHHs oBepApadTy 3MIMCHIOETHCS 3 TOTPUMAHHSIM BUMOT JIOTOBOPY OBepapadTy.
3.44.2.12. Tlpu norameHHi 3a00proBaHocTi 3a JloroBopoM oBepapadTy BCTAaHOBIIOETHCS HACTYITHUN
HOPSA0K CIUIATH 3a00PrOBaHOCTI:

- TPOCTpOYEHI NpoIeHTH 3a HecankiionoBanum osepapadrom

- NpOCTpOYEHI NporeHTH 3a OBepapadrom;

- TPOCTpOYEHI HapaxoBaHi KOMicii 3a oO6cimyroByBaHHs [10TouHOTO paxyHKY;

- IpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TmpocTpodeHa 3a0oproBanicTh 3a OBepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHKkioHOBaHUM OBepApadTOM;

- HecankuionoBanwuii oepapadr;

- HapaxoBaHi npoueHTu 3a OBepapadTom;

- BIJICOTOK BiJl 3a00prOBaHOCTI 32 oBepApadTOM, IO BXOIUTH 110 ckiaxy OMIT;

- HapaxoBaHi KoMicii 3a o0ciayroByBanHs [I0TO4HOTO paxyHKY;

- 3a00proBaHICTh 3a HEYCTOIKOIO, o0uncineHa bankowm;

- 3aboproBanicTb 32 OBepapadToMm.

[Tpu moramenHi cTpokoBoi 3a00proBanocTi 3a OBepApadTOM CIOYATKY HMOTAMIAETHCS 3a00PTOBAHICTb,
110 BUHUKIA y pe3yjbTaTi MPOBEACHHS olepalliii BIAMIHHMX BiJ OIepaliil po3paxyHKy B TOPTOBO-
CEepBICHUX IMIIMPUEMCTBAX Ta Mepexi [HTepHeT, MOTiM 3a TOPTiBEILHUMHU ONepalisiMu (pO3paxyHKH B
TOPTrOBO-CEPBICHUX MIAMPUEMCTBAX Ta MEpexi [HTepHETI).

3.44.2.13. TlocnigoBHICTH MOTANICHHS ICHYI04O1 3a00proBaHOCTI BU3HAYAEThCI BaHKOM caMOCTiiiHO,
Ta 3MiHa 4eproBOCTi mMorameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIITIB, SIKI HaJiHIIIN Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, y 3B’SI3Ky 3 4MM Taki Jii baHky He moTpeOyoTh
JIBOCTOPOHHBOT'O TIOT'OJPKEHHS.

3.44.2.14. 3060B’s3anHs  KiieHTa 1o cmiati  3a0oproBaHocTi 3a  BigmoBimHuM JloroBopom
BBaXXAIOThCS BUKOHAHMMHU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOLITH JJIs CIIaTH 3a00proBaHoCTi Oynu
3apaxoBani Ha [lorounuii paxynok KirieHta/BignoBigHi OaHKIBCbKI paxyHKH JJsi  OOJIKY
3a00proBaHOCTi a00 paxyHKH /10X0/1iB baHKy He Mi3HiIIe OCTAHHBOI'O JIHS CTPOKY IIATEXKY.

3.44.2.15. YV Bunanaky, skmo ymoBamu I[Ipomykty Ta JloroBopy mepembadeHo rpadik 3HIKEHHS
mimity OBepapadty (morameHHs 4acTHHM oBepapadty y ckiaai OMII BianmoBigHo no Tapudis
banky), 3000B’sa3anHs [lo3nyanbHuka mo mnoBepHeHHIO OBepapadTy BBakarOTbCS JOTPUMAHHUMU,
SKILO CTAHOM Ha KiHellb omneparlliiiHoro aHg baHky, BU3Ha4eHOro y BiMOBIIHOMY I'padiKy, BHACTIIOK
3apaxyBaHHsi Ha [lorounuii paxyHok Ilo3uuanpHuKa TpOIIOBUX KOIITIB 3a0OpProBaHICTh 3a
oBep/pa(TOM He epeBUIIlye OCTAHHBOIO 03BosIeHOro JIiMiTy oBepapadTy, BcTaHOBIEHOro baHkoM.
3.44.2.16. YV pa3i skmo Kmient mae nitoumit JlimiT oBepapadTy BcraHoBieHmid 3a [lorounum
paxyHKoM B paMkax JloroBopy Ha OOCIyroBYBaHHS 3apIUIaATHOIO NPOEKTY Ta 3BEPHYBCS 3a
BCTAHOBJIEHHSAM JiMITY oBepapadty 3a I[Ipogykrom «KpenuTHa KapTka», JIMIT OBepapadTy
BcTaHOBJieHUH 3a IloTouHuMM paxyHkoM B pamkax JloroBopy Ha o0OCIyroByBaHHS 3apIUIaTHOTO
MIPOEKTY, AHYNIOETbCSI HA HACTYNMHUW poOOYMd JeHb, MICIAs MPOBEICHHsS Meplioi omepanii, 3
BUKOPHUCTaHHSAM €JEKTPOHHOIO IUIATKHOIO 3aco0y, 10 eMiToBaHMH 3a mpoiaykroMm «KpeauTtHa
KapTka», 1o cynpoBoxyerbcs BBeneHHsM IIIH koxy. Ilpu wnpomy, y BHIagky HasBHOCTI
3a00proBaHoCTi 3a oBepiapadTom, BcTaHOBIEHUM 3a [loTouHum paxyHkoMm B pamkax JloroBopy Ha
00CITyrOBYBaHHS 3apIIATHOTO TPOEKTY, Taka 3a00pProBaHICTh TMOTAIIAETHCS 3a PaXyHOK JIMITY
oBepapadty 3a npoaykrom «KpeauTHa KapTkay.

3.44.3. YMoOBM Ta NMOps/I0K HAPAXyBaHHSl Ta CIUIATH NMPOLEHTIB Ta KOMiciii 32 KOpUCTYBaHHA
Osepapadrom.

3.44.3.1. Kiient crmtauye banky mporeHTr Ta Komicii 3a kopuctyBanHs OBepapadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HadyeHi B Tapudax. [Ipouentu 3a kopucryBanHs OBepapadToM HapaxoBYIOTHCS
bankom y BamoTi [ToTOYHOTO paxyHKy IIOJIEHHO, HA CYyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOXXHOTO JHSI BUXOJAYHU 3 (PAKTHMUHOI KUIBKOCTI JIHIB B MICAlll HapaxyBaHHA, Ta 360 qHSAMH B poli
(paxt/360). ITpu HapaxyBaHHI MPOLIEHTIB BPaXOBYETHCS J1€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JIEHb
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MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.

3.44.3.2. 3umwKeHa NPOUEHTHA cTaBKa 3a KopucTtyBaHHS OBepnapadToOM MPOTATOM IMUIETOBOTO
nepioy MOUIMPIOETHCS Ha omeparltii, mepeinik skux 3azHadeHo B Tapudax. B pasi, skmo Kiient He
3IHCHUTH IIOBHOTO IOTAIIEHHs 3a00proBaHoCTI 3a JJoroBopoM mpoTaroM nuibroBoro nepiogy, bank
3MIACHIOE TepepaxyHOK MPOLEHTIB B JACHb 3aKiHUYEHHS MUIBIOBOTO MEpioy 3a PiYHOIO MPOLEHTHOIO
CTaBKOIO, IOYMHAIOYH B1Jl 1aTH BUHUKHEHHS TaKOi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HMWKEHOI MPOIEHTHOI CTaBKM HE TOIIUPIOETHCS HA YAaCTUHY 3a00prOBAaHOCTI, IO
OyJia BU3HaHA IPOCTPOUYECHOLO 3TiIHO YMOB BiAnoBigHoro Jlorosopy ta nux Ilpasu.

3.44.3.4. Cnnata mpoLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopucTyBaHHA OBepapadTOM MPOTATOM
KaJICHJIApPHOTO MICSI, 3AIMCHIOEThC y BamoTi OBepapadTy MIOMICIYHO 3 OCTAHHBOTO POOOYOTO JAHS
Micslg 10 JaTH, ska 3a3HadeHa B Tapudax abo y Biamosigaomy [orosopi 3a Ilpoxykrom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O NOBHOTO NoBepHeHHA OBepapadTy. SIKIO 4MCIO Micslsd HpUIafae Ha
BUXI1IHUI/CBATKOBUI/HEpoOOUnii/ HeomepauiiiHuii 1eHb baHKy, TO TEpMIHOM CIUIaTH TMPOLEHTIB €
MEePIIKH 3a TAKUM JTHEM ONepariiiHuii 1eHb baHky.

3.44.3.5. Cnnata mpoueHTIB Ta KOMiciid 3a kopuctyBaHHI OBepapaToM 3IiIHCHIOETHCS MHUITXOM
nonoBHeHHs [lo3nuanbHukom [loToO4yHOro paxyHkKy B CyMi, JIOCTaTHIM Ui CIUIaTH TNPOLIEHTIB 3a
KopuctyBanHs OBepapad)ToM Ta HapaXxOBaHMX KOMICiH, Ta IOAAIBIIOTO CHUCAHHA (y TOPSAKY
noroBipHoro cnucanHs) bankom cymu 3 [TorouHoro paxyHky y ciary 3a00proBaHoCTi IO MPOLEHTAX
3a kopuctyBanHs Ogepapadrom. Crmiata TpoIeHTIB 3a KopuctyBaHHs Osepapadrom Moxe
3JIIHCHIOBAaTUCh TAKOX IIJISIXOM CIMCaHHS (Y MOPSJKY AOrOBIpHOTo cnucaHHsa) bankom cym y crary
3a00proBaHoCTi 3a paxyHok OBepapadTy.

B pa3i Hecruiatu 3a00proBaHOCTI 3a MPOIEHTAMU Ta KOMICISIMH B CTPOKH, BCTaHOBJICHI JloroBopoM,
Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKAETHCS MPOCTPOUCHOIO.

Crutara mpoueHTiB 3a KopucTyBaHHA OBepapadToM Ta KOMICIH y pas3i apeluTy MOTOYHOTO PaxyHKY
3MIACHIOETBCS IUIAXOM CIUIATH CYMH 3a0OpPrOBaHOCTI Ha BIANOBIMHI paxyHKH I OOJIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICii.

3.44.3.6. HapaxyBaHHS TPpOIICHTIB Ha MPOCTPOYECHY 3a00PrOBaHICTh 3/IHCHIOETHCS IIOJICHHO.
OCKiNbKM TPOLEHTH HApaxXxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. Crulata Takux TIPOILCHTIB
3JIIACHIOETHCS LIUIIXOM BHECEHHsI TPOLIOBUX KOIITIB Ha [loTounuii paxyHok Kiienta abo Ha paxyHKu
JUTs1 OOJTIKY TIPOCTPOUEHOT 3a00pPTrOBAHOCTI.

3.44.3.7. CropoHM TOMOBWIHCH, 110 Y pa3i HeBUKOHaHHs Kiientom Bumor JloroBopy Ta IlpaBun
I0JI0 MOTAalIeHHs 3a00pProBaHOCTI 0 HApaxOBAaHMM IIPOLIEHTAM Ta KOMICIsIM B IIOBHOMY 00cCs3l,
CTaHOM Ha 92 J1leHb MPOCTPOUEHHS, TEPMiH TOBEPHEHHS OBepApadTy BBAXKAETHCS TAKUM, 1110 HACTaB 3a
3ronoro0 CtopidH. CTOPOHM MOTOMKYIOThCS, 11O Taka 3MiHAa TEPMIHY IMOBEPHEHHS OBepapadTy He
notpelye yKJIaJaHHs OKPEMOIi 101aTKOBOI yroJIu.

3.44.3.8. HapaxyBauus mnpouenTie 3a Osepapadptom / 3a HecaHkiioHOBaHHM oBepapapTOM
MPUNTUHAETBCS Y pa3l NpuiHATTS baHKOM pilleHHs Mpo BIAIIKOAYBaHHS (CIMCaHHS) 3a00proBaHOCTI
[ToznyanpHuka 3a UM J{oroBopom 3a paxyHOK pe3epBy, y pasi cMmepTi KiieHTa, y pas3l HacTaHHs
oOcTaBuH, nependayenux 1. 3.44.3.7. JloroBopy, y pa3i HacTaHHS TEPMiHY NOBEPHEHHs oBeplpadTy
(Y T.4. IOCTPOKOBO) , 3 IHIIMX MiACTaB, eperdadeHux 10roBopom, [IpaBuinamu, IHIIMMH BHYTPILIHIMU
HOPMaTHBHUMH aKTaMu baHKy, iF04MM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.44.4. OcobauBocti HaganHs OsepapadgriB B pamkax IIpoaykrtiB, ymoBaMH SIKHX
nependavena ciiiara OMIL.

3.44.4.1. YMoBH i NOpsAI0K NOBepHEeHHs oBepapadrty, nopsinok cniiatu OMII.

3.44.4.1.1. Tloramennss OBepapadrty mporsarom crpoky aii JliMiTy oBepapadTy 3miCHIOETHCS
Knienrom momicsyHo nuisixoM BHeceHHsS OMII na Ilorounuit paxyHOK y cyMmi, 110 BHU3HAueHa
Tapudamu. [ToBHa 3a0oproBanicTh 3a oBepApadTOM MiAJIATa€ MOBEPHEHHIO B KIHLEBUU CTPOK il
Jlimity OBepapadTy npu HaCTaHHI TEPMiHY HOTallIEHHs OBepApadTy.

3.44.4.1.2. KiieHnT 3000B’s13aHui momicsiaao 0 20-To yuciaa Micsans (KO iHIIEe He repeadadeHo
BignoBigHUM JloroBopom 3a [Ipogykrom banky), HaCTYmHUM 3a MiCSILIeM BUHUKHEHHs 3a00proBaHOCTI
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crmauyBatu (BHOcHTH Ha IloTounmii paxyHok) cymy OO0B’3K0BOro MiHiManbHOTro 1uiatexy (OMII).

O6oB’s3koBult MiHIManpHUHN TIaTiXK (OMII) 3a JloroBopoM po3paxoByeThcsi baHKOM 3TiTHO YMOB

BignosigHoro Jlorosopy, nux IIpasun Ta Tapu¢iB cTaHOM Ha MEpILE YNUCIO KOKHOTO MICSIIS.

3.44.4.1.3. OMII BxirOYaE A0 CBOTO CKJIANMY:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM Ha TMEpIIe YHUCIO KOXKHOTO MICSII,
BcTaHoBJNIeHUH Tapudamu;

- TPOCTpOYEHI NPOIEHTH, HapaxoBaHi 3a HecaHkiiionoBanuii opepapadr;

- HapaxoBaHi IpoleHTH 3a HecankiiionoBaHuii opepapadr;

- cymy HecankiiionoBanoro osepapadry;

- HecradyeHi OMII MuHyHMX MepioaiB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyma po3paxoBaHux mrpadis Ta neni 3rigHo Tapudis banky, BiamosigHoro 10 ymos Jlorosopy ta
uux [IpaBu.

3.44.4.1.4. Cyma OOOB’S3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiAJIATa€ BHECEHHIO, JOBOJIUTHCS JIO

Kiienra Bunuckoro/SMS-1ioBitoMieHHSAM/ IHITAM cItocoOoM, 1110 nepeadadenuit [IpaBunamu.

3444.15. Y pa3i HecBoeuacHoro BHeceHHs OMII Ha [loToyHmii paxyHOK, BIJCOTOK BiJ

3a0oproBaHocTi 3a oBepapadTom, Mo miansAraB mnorameHHo y ckiagi OMII, BBaxkaeThcs

MIPOCTPOUYECHOIO 3a00PTrOBAHICTIO.

3.44.4.1.6. JlimiT oBepapadTy BiTHOBIIOETHCS B OCTaHHINA JOCTYMHIM CyMi, III0 BCTaHOBJEHA sK JIimMiT

oBepapadry, ta Oyma noBimomiena KiienTy BigmoBimHo 1m0 ymoB nmx [IpaBun ta JloroBopy micis

BHeceHHs Kiientom OMII Ta norameHHst npocTpodeHoi 3a00proBaHOCTI Ta HApaxOBAHUX LITpapHUX

caHkMmii. JIiMiT BiTHOBIIOEThCA He Mi3Hime 2 (qBoX) pobounx auiB micus [lonoBuenust [loToynoro

paxyHKY IIJISIXOM BHECEHHSI IPOILIOBHUX KOIUTIB, y BUIle3a3HAUYEHIH CyMi.

3.44.4.1.7. CTopoHH AOMOBHJINCH, IO y pa3i HeBukoHaHHS Kiienrom Bumor Jlorosopy Ta IlpaBun

mozao BHeceHHs OMII B moBHOMY 00cs131, cTaHOM Ha 92 nieHb npoctpoyeHHs BHeceHHs: OMII, Tepmin

MOBEPHEHHS OBepApadTy BBaXKAETHCS TAKUM, 110 HacTaB 3a 3rofjot0 CtopiH. CTOPOHU MOTOKYIOTHCS,

1110 TaKa 3MiHa TepMiHY MIOBEPHEHHS oBepipadTy He MOTpedye yKiIaJaHHS OKPEMOT 10JaTKOBOI YTOJIH.

3.44.418. Y pasi, skmo BiamoBigHO 10 ymoB JloroBopy Ta nux IlpaBmi, TepMmiH TMOBEpHEHHS

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HemorameHuM JliMiToM oBepapadrty

BBaXA€ThCsl TpocTpoueHow. Ilomanmemie morameHHs Takoi 3aboproBanocti [lo3uvanbHUKOM

3JIIACHIOETHCS HIIIXOM NonoBHEHH: [loTouHoro paxyHky abo 6e3nocepeiHbo Ha paXyHKH JUIsl OOJIIKY

MPOCTpOYEHOi 3a00proeaHocTi (y pasi apewmty [loTouHOro paxyHky).

3.44.4.1.9. HapaxyBanHs mnpoueHTiB 3a Osepapadptom / 3a HecaHkuioHoOBaHMM oBepapadpTOM

MPUIMHSETBCA Yy pa3l NpUUHATTA baHKOM pillleHHs NMpo BIAIIKOAYBaHHS (CHUCaHHS) 3a00pProBaHOCTI

[To3nuanbHuka 3a UM JloroBopoM 3a paxyHOK pesepBy, y pa3i cmepti KiieHTa, y pa3i HacTaHHs

oOcTaBuH, nepeadavenux 1. 3.44.4.1.7. JloroBopy, y pa3i HacTaHHsS TepMiHy oBepHeHHsI OBepapadry

(B Tomy umcii goctpokoBo)/HecaHkiioHOBaHOrO oBepapadTy, 3 IHIIMX MiJACTaB, MeperdadyeHux

noropopoM, IIpaBunamMu, I1HIIMMHM BHYTPIIIHIMH HOPMAaTUBHUMHU akTamMu baHKy, [Jil04uM

3aKOHOJIaBCTBOM Y KpaiHHU.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBAHHS TA CILJIATH MPOLEHTIB TAa KOMICiH.

3.44.4.2.1. Komicii HapaxoByIOTbCs B po3Mipi BcraHoBieHOMY Tapudamu banky, cTaHOM Ha JeHb
HapaxyBaHHs Ta MPOTAroM cTpoky aii JIiMiTy oBepapadTy Ta BKIItoYaroThes 10 ckiaaxy OMIIL.
3.44.4.2.2. KiieHT crjauye TpoIeHTH 3a KopucTyBaHHs OBepapadrom Ta/abo HecaHkiioHOBaHUM
oBepapadTom HapaxoBaHi baHkoM 3a cTaBkamu, siki 3a3Ha4yeHi B Tapudax.

3.44.4.2.3. TlpoueHTHi craBku 3a kKopuctyBanHsi OBepapadrom / HecankiionoBanuM oBepapadTom €
¢bikcoBaHUMHU.

344424, Crutata KOMICii Ta TIPOIICHTIB, HapaxoBaHMX 3a KopucTyBaHHS Osepapadrom/
HecankuioHoBaHuM oBepapadToOM MPOTAroM KaJeHIApHOTO MICSI, 3aiHCHIOETbes y ckiani OMII y
BaJIIOTI oBepapadTy B TepMiHM, BcTaHOBIEHI [loroBopoM Ta I[IpaBuiamu, a Takox B I€Hb OCTATOYHOTO
MIOBHOT'O TMOBEPHEHHSI OBeppad Ty/MoraeHHs HECAaHKI[IOHOBAHOTO oBepaApadTy.
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3.44.4.2.5. B pa3i HecIu1aTu KOMiCiii, MPOLIEHTIB 3a kopucTyBaHHs OBepapadTom/ HecankuioHOBaHUM
oBepapadToM B TEpMiHM, BCTaHOBJICHI BiamoBigHuUM JloroBopom, IlpaBunamu ta Tapudamu OGaHKy
3a00proBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta nmponenTu 3a kopuctyBanns Oepapadrom/ HecankiiioHoBaHuM oBepapadpTom
€ CIUTAaYeHUMHU 3 MOMEHTY 3apaxyBaHHS KOINTIB HA PAaxXyHKH, HA SKUX CTAHOM Ha JaTy IUIATEKY
OOJIIKOBYEThCS ~ BIJIMOBiJIHA 3a00pProBaHiCTh IO KOMICIAM / TIPOLIGHTaM 3a KOPHUCTYBaHHS
Ogepapadrom/HecankiionoBanum oBepapadrom.

3.44.4.3. Tlpu noramenHi 3a0oproanocTti 3a JloroBopoM oBepapadTy BCTAHOBIIOETHCS HACTYITHUIN
MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- IPOCTpOUeHi nporeHTH 3a HecankiioHoBaHUM oBeppadToM

- mpocTpoueHi nporeHTu 3a OBepapadTom;

- MPOCTPOYEHI HapaxoBaHi KOMicii 3a o0cimyropyBaHHs [loTouHOTO paxyHKY;

- mpocTpoueHa 3a00proBaHicTh 32 HecankiiionoBaHuM oBepapadTom;

- MpocTpoyeHa 3a0oproBaHicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTH 3a HecankuioHoBaHuM oBepapadToM;

- HecankiionoBanumii oBepapadr;

- HapaxoBaHi npoueHTH 3a OBepapadrom;

- BIICOTOK B1J1 3a00proBaHOCTI 3a oBepApadToM , 110 BXOIUTH A0 ckiany OMII;

- HapaxoBaHi KoMmicii 3a o0ciryroByBanHs [10TOYHOTO paxyHKY;

- 3a00proBaHiCTh 3a HEYCTOWKOI0, oO0uucieHa bankom;

- 3aboproBanicTh 3a OBepapadTOM.

[Ipu noramenHi cTpokoBoi 3a00proBaHocTi 3a OBepapadToM crioyaTKy MOramaeTsesi 3a00proBaHiCTh,
[0 BHHMKIIA Y pE3yJbTaTi MPOBEACHHS Omepalliii BiIMIHHUX BijJ omepamiid po3paxyHKy B TOPrOBO-
CEpBICHUX MiAMPHUEMCTBAX Ta Mepexi [HTepHeT, MOTIM 3a TOPTiBeIbHUMU OMepalisiMu (PO3paxyHKH B
TOPrOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexi [HTepHeTi).

3.44.4.4. TlocnioBHICTH MOTAllIEHHS ICHYIOUOi 3a00proBaHOCTI BU3HAYAETHCSI baHKOM caMOCTiitHO,
Ta 3MiHa YeproBOCTi morameHHs 3aboproBaHocti KimieHTa 3a paxyHOK KOINTIB, SIKi HamIiMIUIA Ha
[ToToyHMIT paxyHOK HE € 3MIHOI YMOB JOTOBOPY, Y 3B’sI3KYy 3 4MM Taki Aii banky He moTpeOyroTh
JIBOXCTOPOHHBOTO TTOTO/KSHHSI.

3.44.5. OcobauBocti Haganus OBepapadtis B pamkax IlpoaykriB (mporpaMm KpeIauTyBaHHS)
Banky «IlnartixkHa kapTka «BiaacHuil paxyHoK».

3.445.1. Tlpouenra craBka 3a [Ipomykrtom Oanky «Bmacumii paxynok: CiMm‘s» mpu HagaHHI
CaijourBa NMpo HApOJUKEHHS AWTHHM, 10 He Jocsarna 16 pokiB micias odopmieHHs Osepapadry
BCTyNa€ B JII0 3 MEpPUIOro 4YHcia MICSI, HACTYMHOIO 3a MICSALEM HaJlaHHS BUIIE3a3HAYEHOIO
cBimonTBa. Ilicis AocCATHEHHS MAWTHHOKO 16-TW pivdsl MPOLEHTHA CTaBKa BCTAHOBIIOETbCS Ha
3arajJpbHOMY pIBHI 3 TEPHIOTO YHCJIa MICSI, HACTYMHOTO 3a MICSIEM JOCSITHEHHS JAUTHHOI 16-
TUPIYHOTO BIKY

3.44.6. KuienT Mae€ npaso:

3.44.6.1. OrpumyBaru iHpOpMaIIiO NMPO CTaH BUKOHAHHSA 3000B’s3aHb 3a JloroBopom y dopmi
BUITUCKH 32 paXyHKaMH, Ha IKUX 0OJIIKOBYEThCS 3a00proBaHicTh 3a JloroBopom.

3.44.6.2. JIocTpOKOBO TOTamiaTé 3a00proBaHiCTh 32 OBEPAPAPTOM.

3.44.6.3. Ilpunuuutu air0 Jloropopy, HonepeaHbO BUKOHABIIM y TMOBHOMY OOCS3i CBOI I'pOIIOBI
3000B’a3aHHs 32 JJoroBopoM 1 MUCHMOBO MOBITOMUBIIN baHk Mpo HaMip AOCTPOKOBO MPUITMHUTH 1O

orosopy.

3.44.7. KuienT 3000B‘s3aHuUii

3.44.7.1. Buxopucratu OBepapadt Ha mifi, 3a3HadeHi y nux [IpaBmax;

3.44.7.2. TloBepuytu OBepapadT y NopsaKy Ta Ha yMoBax, Bu3HaueHux JloroBopom Ta [IpaBunamu;
3.44.7.3. CruratuTi IPOIEHTH Ta KOMicii 3a kopucTtyBaHHs OBepapadToM y MOPSIKY Ta HA YMOBaAX,
Bu3HavyeHux JloroBopom Ta [IpaBunamu;
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3.44.7.4. Cnnatutu banky Heycroiiky 3rimHo JloroBopy 3a HEBHKOHaHHS Ta/ab0 HEHaJEeKHE
BHKOHaAHHS 3000B's13aHb 3a JloroBopom;

3.44.7.5. B tepminu, BuzHaueHi JloroBopom, IlpaBumamu Ta Tapudamu (mounmHarouu BiJ JaTH
ykianaeHHs JJoroBopy), BHOcUTH Ha moToyHui paxyHok OMII y cymi, po3paxoBaHiii BiAIIOBITHO YMOB
Horoopy, [IpaBun Ta Tapudis;

3.44.7.6. Ha Bumory banky, npotsarom 30 kajgeHZapHHX AHIB 3 JaTH OTPUMaHHsS BUMOTH bBaHKYy,
HajaBaTH baHKy nocToBipHy iH(opMmanio, HeoOXimHy Uit ouiHku (piHaHcoBoro crany Kirienra:
MOJATKOBY 3BITHICTh, JOBIJAKK (BUIIMCKH) MO paxyHKaxX, BIAKPUTHUX B IHIIUX OaHKaX, JOBIIKH TPO
HasBHICTh Ta CTaH OOCIYrOBYBaHHS KpPEIWTIB B IHIIMX OaHKaxX, JOBIAKK IMPO JOXOMM Ta iHIII
JOKYMEHTH, SIKI TIATBEP/KYIOTh HasABHICTH MOCTiHOTO jgoxoxy y KimieHta Ta wieHiB Horo ciM’i 3a
OCTaHHI{ 3BITHHM KBapTal, a TAKOXK JOJATKOBO 32 MOTMBOBAaHMM 3amuTOM bBaHKy - iHIII MaTepiaiw,
HEOOX1J1H1 JIJIs1 OIIHKHU (piHaHCOBOTO cTany KiieHTa;

3.44.7.7. He mi3Hilie OCTaHHBOTO PoOOYOTr0 THS MOBIZOMIATH BaHK Mpo 3BUTBHEHHS 3 MOTOYHOTO
Micsms poOOTH, 3MIHY Ha3BM MIiANPUEMCTBA Ta 3alMaHOl [MOcCaad, 3a3HAauYeHUX Y 3asBi-
Jorosopi/JloroBopi.

3.44.8. Bank 3000B‘s3aHUIt

3.44.8.1. HapmaBatu Kiienty iHdopMaliliHO-KOHCYNbTalliiHE OOCIYroBYBaHHA 3  IHTaHb
KOpHCTYBaHHS oBepApadToM, BUKOHAHHS yMOB JloroBopiB Ta mux I1paBm;

3.44.8.2. Ilpuiinaru Big KirieHnTa HanmexxHe BUKOHaHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.3. 3abe3neuntu 00mik omepamiii Kmienra BimmoBigHO 10 ymMoB JloroBopy, mux I[lpaBui, 3
ypaxyBaHHAM OOMeEXeHb, 1110 BCTaHOBJIEeHI bankoM abo ymoBamu BiamnoBinHoi [InaTixkHoi cuctemu Ta
BHMOTaMH YMHHOTO 3aKOHO/IaBCTBAa Y KpaiHU.

3.44.9. Baunk Ma€e nmpaBo

3.44.9.1. [IlepeBipsatu y paszi HEOOXiTHOCTI AOCTOBipHICTH iH(popmanii, Hamanoi Kiientom s
onepx)aHHs oBepapadTy, Ta iHpopmarlii, ska Hagaerbess Kimienrom min yac nii JloroBopy, aHamizyBaTi
¢inancoBuil ctan Kiienra. J[oiIbHICTh POBEAEHHS MEPEBIPOK Ta iX CTPOKM BU3HAYarOThcs baHkoM
Ha BIIacHUU po3cyn Ta 3 KilieHTOM He MOTOKYIOThCSI.

3.44.9.2. Bumararu Big Knienra nocrpokoBoro nosepHeHHs OBepapadry 3rigHo ymoB Jlorosopy Ta
uux [IpaBui;

3.44.9.3. Bumararu Bia Knienra cnnatu HeycTolku 3riiHo ymoB JloroBopy Ta Ilpasui;

3.449.4. B Oynp-sKuii yac iHIIIIOBaTH 3MiHY PO3MIpY JIMITY oBepapadTy B MeKaX MaKCHUMAIbHOTO
JiMITY oBepapadTy B MOPSIKY, ependayeHomy JloroBopom ta IlpaBunamu, a Takox BiIMOBUTHUCH BiJl
HagaHHs OBepapadTy (BcTaHOBUTH HYNIbOBUM JTIMIT OBepapadTy) 6€3 MosICHEHHS IPUYNH;

3.44.9.5. PoskpuBatu iHpopmanito npo KiieHta Ta #oro KpeauTHy iCTOpil0 B Mekax I03BOIY,
Haganoro Kiienrowm 3rigHo ymoB Jlorosopy Ta IlpaBut.

3.45.  Ocob6iuBocTi odcayropyBanHs Ilorounux paxyHkiB, BiikpuTux B pamkax /loroBopy
00C/IyrOBYBaHHS 3apIVIATHOIO IPOEKTY.

3.45.1. bank B MOpSIIKY Ta Ha IMiJICTaBl JOKYMEHTIB, epea0aueHuX 3aKOHOIaBCTBOM, BiIIIOBITHO IO
yMOB JloroBopy oOCIyroByBaHHSI 3apIUIaTHOTO MPOEKTY, 3a 3asBoto Opranizamii / Kiienra (mpu
6e3nocepennboMy 3BepHeH1 Kiienta no banky) BinkpuBae Ilotounuit paxyHok Ha iM’st KiienTa s
3MIIHCHEHHs1 OE3rOTIBKOBOTO 3apaxyBaHHsS Ha HBOIO 3apOOITHOI MJaTH Ta IHIIMX BHIUIAT (mam —
BuIaTH), sunyckae ta Hajae Kmienty 1K Ta [1IH-koHBepT 10 Hel, a Takoxk 3a0e3medye MOXKIUBICTD
3MIMCHEHHs po3paxyHKiB 3a OmepauisiMu, npoBegeHMMH 3 BukopuctanHsMm IIK, Ha ymoBax
BiamoBigHOTO [[oTOBODY.

VY upomy pasi [lorounnii paxynok ta 1K Knienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 0OCIYTrOBYIOThCS
3a Tapudamu 1o onepamnisx 3 MIATHKHUMU KapTKaMH JUJIs 3apILUIaTHOTO MTPOEKTY.

3.45.2. TlorouHi paxyHKH JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKIIOYHO 3apOOITHOI IMJaTh Ta 1HIIMX
BHILIAT BIIKPUBAIOTHCS] BUKIIFOYHO y TPHUBHI.

3.45.3. 3apaxyBaHHS BHUILIAT 31HCHIOIOTHCS Ha MijAcTaBi oTpuMaHux Bif Opranizaiii BijoMocTel Ha
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3apaxyBaHHs KOILTIB Ha yMOBaX, BU3HaUeHUX y J[oroBopi 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY .
3.45.4. Tlepeodopmienns IIK 3milicHIOEThCS Ha MmiacTaBl BiAMOBIIHOT AHKeTH-3asBU KitieHTta abo
3asBu Big Opranizamii, y pasi nepeodopmieHHs 3apriaatHoi [IK BHacmimok 3akiHYCHHSI CTPOKY il
takoi [1K. 3asBa moBuHHa nmogaBaTucst OpraHi3aiiero 3a OJIMH MiCsIlb 0 3akindeHHs Tepminy aii [TK.
3.45.5. 'V unanky 3BuneHeHHs1 Kiienta 3 Opranizarii Ta/abo y BUmaaky posipants JloroBopy mpo
00CITyroByBaHHSI 3apIlJIaTHOTO TMPOEKTY Ta/abo OTpUMaHHS MoBimomieHHs Bin Opranizamii, 1o Ha
saprutatny [IK KiieHTa npunuHSE€ThCS HAAXOMKEHHS BUILUIAT 3a J[OroBopoM 0OCIyroByBaHHS
3apIuiaTHOro npoekrty, [lotounuii paxynok ta IIK BTpauaioTh craTyc 3apIulaTHUX Ta iX HoJajiblie
00CITyroByBaHHs MPOBOAUTHCS 3rifHO 3 Tapuduum makerom «ba3oBuii» (111 KapTOK BiANOBITHOTO
tuny) abo Tapudamu no nponykry «llnarixkHa xaptka «Bmacuuii paxyHok: XXKutts» (y BUDAAKY,
axmo y Kiienra Oyna opopmiena «Ilnatixxna kapTka «BmacHuil paxyHok» B sikocTi 3aprutatHoi [1K),
HE paHimie HiK 4yepe3 5-Tb OaHKIBCHKUX JHIB (SKIIO IHIIWA TEPMIH HE NependadeHuil BiATOBIIHUM
JloroBopoM 00CITyrOBYBaHHS 3apILIaTHOTO MPOEKTY) 3 MOMEHTY OTPUMAaHHsS baHKOM MOBiIOMIICHHS
Bix Opranizamii /KiienTa abo tpetix ocid nusixom nependadeHuM BianoBigauM JloroBopom Ta / abo
unmu [IpaBunamu.

3.45.6. VY Bumnanky BifcyTHOCTi omnepauii no Ilotounomy paxynky KiieHta Ha mpoTs3i ocTaHHIX 3
MicsmiB Ta/abo sxkmo Tepmid aii ycix IIK mo Iloroynoro paxyHky 3akiHumBcs, baHkK Mae mpaBo
BIIMIHUTU 3apIuiaTHUN cTtatyc [loTo4HOro paxyHKy Ta NpPOAOBKUTH OOCITYTOBYBaHHS TaKOIO
[Torounoro paxynky 3rimHo 3 Tapupuum makerom «bazoBmii» s BimnosimHoro Tumy [IK. a6o
Tapudamu no mpoaykry «[lmarikna kaptka «Bnacuuit paxynok: JXutts» (y BUNAAKY, SIKIIO Y
Knienra 6yna opopmiena «llnarixxnaa kapTka «BmacHuil paxyHok» B sikocTi 3aprutatHoi [1K).

3.45.7. TlotouHi paxyHKH AJisi 3apaxXyBaHHS Ta BHIUIATH BUKIIOYHO 3apoOITHOI IMJaTH Ta 1HIIMX
BUIUIAT BiAKPUBAIOTHCS BUKIIIOYHO y TPUBHI Ta OOCIYTOBYIOTHCS 33 «I€OETHOIO CXEMOIOY.

3.45.8. [lns Bimkputts [loTouyHOro paxyHKy [js 3apaXxyBaHHs Ta BHUIUIATH BHUKJIIOYHO 3apOOiTHOT
Iat Ta iHmmx BumwiaT, Kiniedt y 3asBi-J{oroBopi/AHKeTI-3asBU HA BIAKPHUTTS MOTOYHOTO PAXYHKY 3
BUJIAYCI0 E€JEKTPOHHOTO IUIATKHOTO 3aco0y (MIaTiKHOI KapTKu) y psaaky «Mera 1 xapakrep
MalOyTHIX IUIOBUX BIIHOCHH 3 OaHKOM» a0o0 y 3asBi Ha BIAKPUTTS paxyHKY B psaky «JlomaTtkoBa
iHpopMalis», y T.4. IUIAXOM MPOCTABISHHSA rpadiuHoro mosHaueHHs («+»/ «V») Ha MEBHUX MICLIX
3a3Hayvae, 1Mo PaxXyHOK BiAKPUBAETHCS Il OOCITYTOBYBAaHHS HAIXO/KEHb 3apO0ITHOT IIATH.

3.45.9. He pno3Bonserbcst mnepekasyBaTh Ha IloTouHuil paxyHOK, BIJKPUTHUH BHUKIIOUHO JJIS
3apaxyBaHHs Ta BUIUIATH 3apO0ITHOI IJIaTH Ta 1HIIKUX BUILIAT OY/b-SIKUX 1HIIUX KOIITIB.

3.46. TIlocayra Mobi&Card

3.46.1. B pa3i sxmo Kiient Oaxae ckopuctatuce nociayroro Mobi&Card, BiH monmae no banky
HaJIe)KHUM YMHOM o(opMiieHYy AHKETy-3asBy Ha MIAKIIOUYEeHHS A0 nociayrd Mobi&Card/obupae Taky
nocayry B 3asBi-Jlorosopi 3a okpemoto nociyroto banky. Ilocayra Mobi&Card HanaeTbes nUIsIXOM
BiAnpaBku SMS-MOBiIOMJIEHs HAa MOOLIRHUN TeNeOH, MIIKIIYCHUN 10 Oyab-IKOTr0 YKpaiHCHKOTO
orepaTropy MOOUIBHOTO 3B’ SI3KY, @ TAKOXK 1HO3EMHHMX MOOUIBHUX OIEepaTopiB.

3.46.2. [Tocayra Mobi&Card migkirodaetbes 10 I1K, HOMep sikoi Bkasyerbesi KiienTomM B 3asiBi-
JloroBopi /B AHKeTi-3asB1 Ha MiIKIO4YeHHS a0 nocayrd Mobi&Card a6o Bkazanuit Kiientom mpu
3BepHeHHI 10 KOHTaKT — IIeHTpYy.

3.46.3. ITocayra Mobi&Card nependavyae HagaHHs HACTYITHUX TIOBIIOMJICHB:

- TOBIAOMJIEHHS MPO yCHillIHE MiAKIIouYeHHs nociayrd Mobi&Card;

- TIOBIJOMJICHHS IPO OIEpalil0 — MOBIIOMIIEHHS MPO YCIIIIHO 3aBEpIIEHY ONepalilo OTPUMaHHS
TOTIBKOBHX KOUITIB y OaHKOMATI, MJIATIKHOMY TepMiHali, pO3paxyHKy B TOPrOBO-CEpPBICHIA Mepexi,
nonoBHeHHs [loTouHoro paxyHky, 3aiiicHeHy 3a gomomoroto IIK, no skoi migkirodeHa mociyra
Mobi&Card,

- TIONepeKEeHHs Mpo 3aKkiHYeHHs cTpoky Aii [TK — noBigomieHHs HajcunaeThes 3a 14 AHIB Ta B IEHb
3akiH4yeHHs ctpoky aii [1K, no sxoi migkmouena nociyra Mobi&Card;

- TIOBIJOMJIEHHSA Mpo 3MiHy Oanancy IloToyHOro paxyHKy — MOBIIOMJIEHHS PO IOMOBHEHHS
(3apaxyBaHHs) a00 cricaHHs TpoIIoBuX KomTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;
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- TOBIIOMJICHHS PO 3aKiHYeHHs TepMiHy aii mociyru Mobi&Card.

3.46.4. Onununero mociyru "Mobi&Card" BBakaeTscst HamanHs bankom KitieHTy MOBiZoOMIIEHb,
3a3HaueHuX B M. 3.46.3 nwux IlpaBun, 3a omnieto [IK KiieHTa, BH3HAYEHOIO OJHUM i3 CHOCOOIB,
3a3HauyeHuX B 1. 3.46.2. nux [IpaBun, ctpokoM Ha 1 MicsIb.

3.46.5. Tekct moBimoMIICHHS BKIIIOYAE B cede, 30Kpema:

- Homep IIK — 3a3naueni nepuri 4 Ta octanui 4 nudpu Homepa I1K;

- Yac Ta JiaTa BUKOHAHHS Onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOYKHU, aipecy OaHKoMaTa

- CcyMa omeparii;

- 0ajaHc — cyma IpOIIOBHX KOINTIB Ha PaxyHKy miciisi BUKOHAHHS Orepartii.

3.46.6. B po3yminni nux IIpaBun moBigOMIICHHS, HampaBiieHi baHkoM 3a HOMepaMu MOOUTHHHX
TenedoHiB, sIKi 3a3Ha4CHI B AHKETI-3asB1 Ha MAKIIOYeHHS 10 nmocayrd Mobi&Card/3assi-Jlorosopi, €
HAJIC)KHUM BIIPABICHHAM MOBigoMieHb KimieHTy.

3.46.7. CTpoKHM JOCTaBKH TMOBIJOMJICHb MPO OTMEpallii 1 MOBIIOMIICHh MpO 3aauiiok Ha IloTouHomy
paxyHKy 3ajJexaTh BiJl MOXXIMBOCTEH oOIepaTopiB MOOUIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
omepariii no IloToyHoMy paxyHkKy abo BiANpaBKHU 3amuTy Npo 3ajuiiok Ha [loTouHOMY paxyHKY.
[ToBimomnenust ¢opmyroTbess baHkoM st BigmpaBKM Tichs 3AiHCHEHHs omepamii abo Tmicis
otpumanHs Bif KiieHnTa 3anuTy npo 6anaHc paxyHKY (3aJIMIIOK HAa PaXyHKY).

3.46.8. KitieHT caMOCTIHHO KOHTPOJIOE SIKICTh OTpuMaHoi 3a jgomnomoror [locayru Mobi&Card
iHpopMalii, Ta y BHUIAIKy HE3aJ0BOJEHHS sKICTIO abo HeoTpuManHs iHdopmanii, KiieHnt
3000B‘s13aHMi TOBiNOMUTH baHk 3a TenmedoHoM KOHTakT-IIEHTPY, Ta CaMOCTIMHO 3MiHCHUTH HOBY
cripoby orpumants mociayra Mobi&Card abo BiaMoBHUTHCS Bif Hel.

3.46.9. [Ipu HeoTpuMaHHi iHPOpPMALIHHOTO MOBiOMIIEHHS Bif BaHKy Mpo MigKIIOYEHHS 10 MOCIYyTH
Mobi&Card mporsrom 2-x pobouynx AHIB 3 Aatd oQopMieHHA mociyru, KiieHT 3000B’s3aHuii
3BepHYTHCh 10 banky 3a tenedpoHoM KOHTakTHOTO LEHTPY [UIsl BUSIBICHHS Ta YCYHEHHS NPHYUH
BiJICYyTHOCTI IOB1/IOMJICHb.

3.46.10. KirieHT 3000B‘3y€ThCS CaAaMOCTIMHO BIAIOBIIATH 3a Mpale3JaTHICTh KaHAJIB 3B S3KY, fKi
3a0e3neuyroTh oTpuMaHHs KTieHTOM MOCIyrd BiIMOBIAHO O YMOB AHKETY-3asBl Ha MIAKIIOUYEHHS 10
nocinyru  Mobi&Card/3asBu-JloroBopy, a TakoX CBO€YACHO OIUIa4yBaTH MOCIYTM OIEPaTOpiB
MOOUTBHOTO 3B SI3KY.

3.46.11. KiienT 3000B‘s3aHMIA CAaMOCTIHHO KOHTPOJIOBATH KOJO O0Ci0, SKi MarTh JOCTYI 10
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIOK Ta NIISTXU BUKOPUCTaHHS OTPUMAHO] 3a JOMOMOT'0I0 TIOCIIYTH
Mobi&Card indopmarrii.

3.46.12. Omuara nociyr Mobi&Card 3niticHioeTsest Kiientom 3rigno 3 Tapudamu banky, mo it
Ha jary oruiatu nociayru Mobi&Card.

3.46.13. 'V Bumazky BifcyTHOCTI onepariiif 3a I[lorounum paxynkom KiieHTa, KOIITH, IepepaxoBaHi
3a nocnyru Mobi&Card, KiieHTy He moBepTatoThCs.

3.46.14. bank namae Kmienty mocinyry Mobi&Card 3 ans momanHs KiieHToM AHKeTH-3aBU Ha
MiAKIoYeHHss 10 nocayru Mobi&Card/ oOpanHs mociayru B 3asiBi-ZloroBopi 10 AHS OTPUMAaHHS
BimMoBU KilieHTa Big MOCHyrd 3a BIAMOBIIHOK 3asBOIO, BcTaHOBIeHOI bankom dopmu, abo 1o
npuiiHATTS baHkoM pimeHHs npo BiAMOBY BiJ HagaHHS mnociayr Mobi&Card Knienty B mopsiaky
nepeabauenomy B nux [IpaBunax, abo 10 JHs 3aKiHUEHHS CTPOKY HajaHHs nmociyru Mobi&Card.
3.46.15. KiieHT Mae mpaBo B OyAb-SKHi 4ac BIIIMOBHTHUCS Bij oTpuMmaHHs mociyru Mobi&Card 3a
BiJIMOBIAHOIO-(MMH) 3asBOIO(-aMu ).

3.46.16. bank 0e3 J10JaTKOBUX NMHCHMOBHX TIOBIJIOMJICHb Ma€ TPABO MPUITMHUTH HAaJaHHS IOCIYT
Mobi&Card 'y Bumaaky mnopymeHHs Kiientom ymoB 1mmx IlpaBun Ta/abo 'y  pasi
posipBaHHs/mpunuHeHHs Aii JloroBopy 3a npoaykrom 6aHky. IIpu npomy baHk B jeHb BIAMOBHU Bij
nociayru Hajacuiae Kiienty indopmariiiine nmoBigoMieHHs Ipo 3akiH4eHHs nii nmocayru Mobi&Card.
VY pas3i BiIMOBHM BiJl HaJaHHS TOCIAYrH y 3B‘s3Ky 3 mopymeHHs Kiientom ymoB JloroBopy a6o
po3ipBaHHAM/IpUNMHEHHAM i1 JloroBopy Oyab-skoro i3 CTOpiH, IPOIIOBI KOIITH, 110 Oy CIUIa4yeHi
3a nociyry Mobi&Card, KitienTy He moBepTaroThCs.
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3.46.17. 'V Bumanky OaxanHst KiieHTa MOHOBUTH OTpUMaHHS mocnyr, KilieHT MOBHHEH caMOCTiiHO
3‘sBuTHCSA B baHk Ta 3aMmoBHUTH HOBY AHKETY-3asBY Ha MIAKIIOYEHHS 70 mociayru Mobi&Card..
3.46.18. bank He Hece BIAMOBIJAILHOCTI Ta HE HAJTA€ TApaHTIM HANEKHOI, CBOEYACHOI, SKICHOI
JOCTaBKH TOBIJOMIJICHb BIAMOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS IO TOCIYTH
Mobi&Card ta nmx IlpaBun 3a gomomoror mociayr SMS-MOBiZOMIIEHB ONEPaTOpiB MOOUTBHOTO
3BSI3Ky, a TAaKOXX HE BIiJMNOBimae 3a 30epekeHHS KoHbimeHuiHOCTI iHMOopMarii mo [loTounomy
paxyHKy, IO TMEpeJaeThcsi 3 BUKOPUCTAHHSAM 3a3HaueHHMX 3aco0iB 3B‘s3Ky. Takox, bank He Hece
BIIMOBIIAJILHOCTI 3a HeoTpuMaHHs Kii€eHTOM MOBIIOMIICHB, IO HAACHIAIOTHCA baHkoM mij yac
HaganHs Kimienty mnocayr Mobi&Card BinmoBizHo 10 AHKeTu-3asBu/3asBu-JloroBopy Ha
nigkmodeHas A0 mnocayru Mobi&Card ta mux [IpaBmii, Ta/abo HECaHKIIIOHOBAHE PO3TOJIOMICHHS
iHpopmanii mo [lorouHoMy paxyHKy, IO MICTUTBCS B €IEKTPOHHHUX MOBIOMICHHSAX BaHKy, y Takux
BUTIA/IKAX:

- He3anexHi Bijx baHky Hempare3gaTHICTh, MOIIKO/PKCHHS, 3001 abo 1HIN HEIONIKH B POOOTI
30BHIIIHIX CHUCTEM OOpOOKH 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEK 3arajJbHOTO
KOpUCTYBaHHS Ta/a00 MOOUBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 10 BUKOPHCTOBYIOTHCS i Yac HaJlaHHS
nociyr Mobi&Card, y tomy uucai BHachimok Hecrutat KitieHtrom mocayr IHTepHET, MOCIyr
MOOUTBHHX OTIEpaTOPiB;

- BTpara KilieHTOM MOXKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tene(OHOM (HE3aJIeKHO BiJl IPUUKH);

- Brpara KirieaTom MobOiTbHOTO Tenedory abo ioro nepenavya KirieHTom Tperiit 0coOi;

- IHIII BHMAJKU HEMOXKJIMBOCTI BiJmpaBicHHs bankom Ta/abo oTpumanHs Kii€eHTOM €leKTpOHHUX
MOBIIOMJICHh ~ KaHaJaMH  3B‘S3Ky, BH3HAUCHUMH AHKETOIO-3a5B0o0/3asBoro-/loroBopom  Ha
nigkaodeHHs 1o nocayru Mobi&Card He 3 BuHu banky.

3.46.19. KitieHT mOTO/KY€EThCS, IO €IMHUM JOKa30M HaJICKHOTO HajmaHHs bankom Kiienty mocmyr
Mobi&Card (ix oOcsriB Ta y BIAMOBIAHI CTPOKH) € BiAMOBIJHI CICKTPOHHI 3allUCH B CICKTPOHHIM
Mepexki banky npo ¢popMyBaHHS Ta BIAMPABICHHS MMOBIJOMIICHHS BIIMTOBIAHO 10 YMOB AHKETH-3as1BU
Ha migkaodeHHs a0 nocayrd Mobi&Card ta nux IlpaBui. 3a3HadeHi MOBITOMIIEHHS BBaXKAIOTHCS
TaKMMH, IO MiIAraloTh omiari 3rigHo 3 Tapudamu banky, He3anexxHO Big (akTy Ta dYacy ix
otpumaHHs KiieHToM.

3.46.20. KiieHT moBWHEH NOBiMOMIATH baHK Tpo BCi OOCTaBHHHM, IO MOXYTh BIUIMHYTH Ha
CBO€YaCHe Ta sikicHe HajgaHHs bankom mociayr Mobi&Card.

3.47. Hocayra «Hakonuika»

3.47.1. AxtuBanis nocnyru «Hakxomwika» 3micHIOETbCS KITIEHTOM BHUKIIIOYHO Yepe3 CHUCTEMY
Inrepuer-bankinr 1 Oynb-skoro aktuBHoro [lotounoro paxysky 3 Bukopuctanasm [1K Kiienra. [lo
onHoro Ilorounoro paxynky Kiienra Moxke OyTu akTHBOBaHO Jekiibka «Hakonunok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Haxonuikay y onqHoro Kiienra — 10.

3.47.2. Tapudu 3a 1i€I0 TOCITYTOI0 BKA3yIOThCS y TapU(HUX MaKeTax 10 KapTKoBUX [IpoaykTiB OaHKYy.
3.47.3. Knient Moxxe nonoBHioBaTH PaxyHok «Haxomnuikay 3 Oyab-gakoro cBoro IlorouHoro paxyHky,
no sikoro icHye aktuBHa IIK, sxmo msg Moxnuicth nependadeHa TapudHum mnakerom. [lpu
3apaxyBaHHI KowmTiB Ha PaxyHok «Hakomunkay, 3meHmyerscsi ButpatHuit nimit 3a [loTounum
PaxyHKOM.

3.47.4. KnnieHT MOXe CIHMCYBAaTH I'pOIIOBI KOIITH 3 «Hakomuiakuw» Ta MONOBHIOBATH OyIb-SKUN CBil
[ToTounwmit paxyHok, 10 sikoro icHye [IK, SKio 115 MOXIUBICTh epedoayeHa BignoBiAHUM TapupHUM
naketoM. [Ipu cnucanni komriB 3 Paxynky «Hakomuikay, 30imblIyeTbcss ButpaTHuil NiMiT Ha
[ToTouHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.47.5. Yci nepekasu Ha PaxyHok «Haxomnuikay/cnucanns 3 Paxynky «Hakonuikay 31iCHIOIOTECS B
pexuMi OH-JTalH 1wsxoM HajgaHHAM Kiientom g0 banky JlucTaHIIHHOTO —pO3MOPSIKEHHS.
BinoOpaxenHs mMx omepailiii y nporpamMmHoMy 3a0e3nedeHHi banka (B ToMy 4ucii 1 y BHITHMCKax)
B1JI0YBA€THCS HE Mi3HiIIE pOOOYOro JIHS, HACTYITHOTO 3a JIHEM 31HCHEHHS TpaH3aKIIii.

3.47.6. Cyma koIuTiB, sika o0niKoByeTbesl Ha PaxyHky «Hakonuikay € HeOCTYIHOIO JUIsl 31HCHEHHS
oreparliii oraTy 3a ToBapu, poOOTH Ta MOCIYry a00 3HaHHS TOTIBKH Yepe3 IJIATLKHI MPUCTPO].
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3.47.7. lnst MOKJIMBOCTI BUKOPUCTaHHS KOIUTIB, 5IKI 0OJiKOBYIOThCS Ha PaxyHky «Hakommmka» mmst
3MIMCHEHHSI Omepariiii oriaTu 3a TOBapH, pOOOTH Ta MOCAYrd ab0 3HSTTS TOTIBKM 4Yepe3 IJIaTiXKHi
npuctpoi Kiient Bunnsie aii, nependaueni n.3.47.4 IlpaBui (cnucye rpomioi KomTH 3 «Hakomumkm
Ta nonoBHI0€ [ToTOYHMIA paxyHOK).

3.47.8. 3a pyxom rpomoBux komTiB Ha Paxynky «Hakommnka» Kiient moxe chopmyBatu okpemy
BUIIHCKY.

3.47.9. HapaxyBaHHS TpOIEHTIB Ha 3aJUIIOK KOmTiB Ha PaxyHky «Hakomuiaka» 3miHCHIOETBCS
MIOMICSYHO 3@ BIJICOTKOBOIO CTaBKOIO, BKazaHow Yy Tapudax, mpu 1HbOMYy MpU PO3PAXYHKY
3aCTOCOBYETHCS (DaKTUUHA KUIBKICTH JHIB y MicsIi Ta (pakTUYHOT KUIBKICTH JHIB y poui — 365 (mis
BHCOKOCHOTO POKY-366).

3.47.10. Bumnara HapaxOBaHUX MPOIEHTIB 3MIMCHIOETHCS B OCTAaHHINA ONEpaliiHUN JI€Hb MICSIIS.
Cyma mnporeHTiB, micisi yTpuMaHHsS baHkoMm mnependauyeHUMX 3aKOHOIABCTBOM IOJATKIB, e Ha
nonoBHeHHs Paxynky «Haxonmnkay.

3.47.11. 3akpurts Paxynky «Hakomnuika» 311HCHIOETHCS Yepe3 cuctemy [HTepHeT-baHKiHT.

3.47.12. Tlpu 3akputti IloTOWHOrO0 paxyHKy yci akTHBOBaHi 10 mboro IlOoTOYHOrO paxyHKu
«Hakomnumnka» 3akpuBaioTbes. [Ipu 1bOMy 3aJIMIIKM Ha HUX [EPEPAXOBYIOTHCS HA MOMOBHEHHS
[TorouHOTrO paxyHKY, 0 SIKOTO BOHU aKTHBOBAHI.

3.48. Iopsaok 3minu Tapudis

3.48.1. bank Mae mpaBo 3MIiHUTU Tapudu (B TOMY YHCII 3MEHIIUTH OOCST Ta MEpeiK MOCIYT, 110
HA/Ial0ThCsl bBaHKOM), y BHITaJIKy TPUHHATTS YIIOBHOBAXCHUM OPTaHOM OAaHKY BiAMOBIAHOTO PillICHHS.
3.48.2. 3011b1eHHS 00CATy Ta Mepestiky MOCyT, 10 Ha/lalThesl baHkoM, He moTpedye MonepeIHbOro
noBinomieHHas Kiienra.

3.48.3.V pasi iHiniroBaHHs 3MiHM TapudiB B CTOpPOHY 3MEHIIEHHS, iX HOBHH PO3Mip BBa)KA€ThCSA
norokeHuM KitieHToM B Oe3cmipHOMY MOpSAIAKY Ta He MOTpedye, y 3B’S3Ky 3 LIUM TOJATKOBOTO
MOTO/KEHHST B MUChbMOBIM (hopmi Ta/abo monatkoBoro iHpopmyBanHsa KiieHTa mpo Taky 3MiHy, KpiM
PO3MIILIEHHS BIAMOBIIHOTO OTOJIOIIECHHS Ta HOBOTO/3MiHEHOro TeKcTy Tapu@iB Ha iHpopMamiiHUX
CTEHJax, 10 3HaXOAAThCs Y NpUMILIeHHAX baHKy Ta Ha odiniiiHomy caiiTi banky 3a 30 kaneHmzapHUX
JTHIB 10 BCTYIY Y A1I0 TAKUX 3MiH.

3.48.4.V pasi iHiniroBaHHA 3MiHM Tapugi B cTOpoHY 30u1blIeHHS baHk 3000B’A3aHUN MOBIIOMHUTH
npo ne KiieHTa nmuisixomM po3MilIEHHS BIJAMOBIIHOTO OTOJIONMIEHHS Ta HOBOTO/3MIHEHOTO TEKCTY
Tapudis y Toukax npojaxy Ta Ha odiniiHoMy caiiti banky 3a 30 kaneHmapHUX JHIB 10 BCTYILY Yy Jit0
TaKuX 3MiH.

3.48.5. Y pasi "HenorokeHHs1 KiienToM 3 3anpornoHoBanuMu bankom 3minamu Tapuis, npo siki BiH
OyB NOBIIOMJIEHHH y BCTaHOBJIEHOMY y ux IIpaBunax mopsiiky, BiH 3000B’s13aHUI HE MI3HIIIE AaTH
BCTyNy HOBHUX Tapu¢iB B Jil0 MOBIAOMHUTH Npo Iie baHK IIISIXOM HaJaHHS MUCbMOBOI 3asBU Ha
3akputTTs [loTOUHOrO paxyHKy Ta B L€l e CTPOK MOBEPHYTH baHKy MOBHY cyMy 3a00proBaHOCTI 3a
JIoroBopoM HIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIaTexXl,
nependaueni Jloroopom ta Tapudamu;

3.48.6. Y pasi, skmo bank, y crpok, Bu3Hauenuit m. 3.48.4 IlpaBui, He oTpHMae BiAMOBIJHOTO
MUCBMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Biax KirieHTa TMOBHOI CyMH OTPHUMaHOTO
oBepApadTy IUIIXOM CIUIATH ICHYI0YOi 3a00proBaHoCTi 3a JJoroBopom Ta CIUIaTé MpPOLEHTIB Ta 1HIINX
miarexis, nepeadadenux J[loroBopom Ta Tapudamu, HOBI Tapudu BBakalOTbCsd MNOTOKEHUMHU
KrieHToM Ta TakumH, 110 MOYMHAIOTH 3aCTOCOBYBATUCH 10 B3aeMOBITHOCMH CTOpiH Yy BIIMOBIIHY
JIaTy 1X BIIPOBA KECHHS.

3.49. 3wmina po3mipy craBku 3a OBepapadrom ta HecankuionoBanum osepapadprom:

3.49.1. KimieHT Haae CBOIO 3rofy Ha Te, 10 y pa3i iHILiIOBAHHS 3MIHU PO3MIPY MPOLEHTHOI CTaBKH 3a
OgBepnpadrom/HecankiionoBaHUM OBepApadTOM B CTOPOHY 3MEHILIEHHS, 11 HOBHI po3Mip BBaXKA€ThCS
noroxkeHuM KitieHToM Ta He moTpedye, y 3B 3Ky 3 LIUM, JOJATKOBOTO IOTOJKEHHS B MUCHMOBIH
¢dbopMmi Ta/abo nomaTkoBOro muchbMoBoro iHpopmyBaHHS KilieHTa Mpo Take 3MEHIIEHHS po3MIpy
MIPOLIEHTHOI CTaBKU;
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3.49.2. bank Mae MpaBo iHILIIOBATH 3MiHY MPOLIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadTom Ta/abo
HecankiionoBanuM oBepapadToM B CTOPOHY 301IbIIICHHS;

3.49.3. Y pa3i iHimitoBaHHS 3MiHHM pPO3MiIpY HpPOIEHTHOI CTaBKM B CTOPOHY 30iiblneHHs, baHk
3000B’s13aHUM TOBIIOMUTH Tpo Iie KimieHnta He mi3Hime HiK 3a 30 KaleHgapHUX AHIB 10 JaTH
BITPOBA/KEHHsI HOBOTO PO3MIpY MPOIEHTHOT CTaBKH 3ac00aMH TOIITOBOTO 3B’SI3KY, 13 3a3HAUCHHSM 11
pO3Mipy Ta aTH MOYaTKy Jii Takoi cTaBKH. Take MOBiJOMIICHHS! BBAXKAETHCS BIJIICIIAHUM B JIeHb HOTO
BianpaBieHHs Ha anpecy Kiienra, mo 3a3HaueHa B JloroBopi. Y pasi HeorpumanHs bankom Big
Kiienra Oyap-sK0i MUCHMOBOT 3asIBU/BIAMOBIAI HA MPOMO3UILIIO IIOJI0 3MIHH B CTOPOHY 301IBIICHHS
MPOIEHTHOI CTaBKM 3a JOTOBOPOM J0 TNepeadauyBaHOi AAaTH BIOPOBAKEHHS HOBOTO PO3MIPY
MPOIICHTHOI CTaBKHW, 3alporioHOBaHi baHKOM B Takuii CrHOCIO 3MiHM JIO JIOTOBOPY BBa)KaIOTHCS
norojpkeHuMu  KimieHTOM Ta TakMMHM, IO TIOYMHAIOTH 3acTOCOBYyBaTHCh 10 JloroBopy i
B3aeMoBiHOCHH CTOpIiH, 110 BUIUIMBAIOTH 3 HBHOTO, Y BIIMOBITHY JaTy Takoro BIPOBapKeHHs. [Ipu
npoMy CTOpPOHM TOTOAMJIM, LIO0 BHECEHHA TaKuMX 3MiH He NOoTpeldye YKIaJaHHS BiAMOBIIHOT
JIOJTaTKOBOI YroJu B NMUCHMOBIiH dopmi. Y pasi orpumanHs bankom Bin KirieHTa 3a3HadeHOi B IbOMY
nyHkTi [IpaBun mucbMOBOi 3asiBU/BiAMOBiNI, B sKiii Kii€EHT HE TOTOIKYETHCS 3 HOBUM PO3MIpOM
MPOICHTHOI CTaBKW, 3a3HaueHa 3asBa/BinnoBink KirieHTa 3a CBOIMH INPaBOBUMH HACIIJIKaMHU
NpUPIBHIOETBCS 10 3asiBu KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’s3Ky 3 unM, KiieHT
3000B’s13aHMI 10 TepeadavyyBaHOi JaTh BIPOBADKCHHS HOBOTO PO3MIPY MPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs131 cymy KpeauTy nuisixom CIuiaTé B TOBHOMY 00CsI31 HassBHOT
3aboproBanocTi 3a OBepapadrom, HecankiioHoBaHuM oBepApadTOM, CIUIATUTH MPOIEHTH 3a iX
KOPHUCTYBaHHS, KOMICii, a TAKOX CIUTATUTH MOXUIMBI mTpadHi caHkuii, mo Oynu HapaxoBaHi KiieHTy
710 IOCTPOKOBOTO PO3ipBaHHs JIOTOBOPY.

3.50.  Ockap:xenns onepauiii 3 I[IK

3.50.1. Kiient Mae mpaBo, y pasi He3rou, OIPOTECTYBATH OIepailito, 3po0JieHy i3 3actocyBanHsM [1K,
€MITOBaHHX B paMKax Oy/b-sSKOTO J0rOBOPY, a TAKOXK HE03BOJIEHI a00 HEKOPEKTHI Omepaliii.

3.50.2. Posrnsi cniopiB mo onepanisiv 3 Bukopructanusam [1K 3nificHroeTses 3rinno [TpaBui.

3.50.3. [Tnara 3a posrnsan 3asBu KiieHTa mpo croipHy omnepauito cTiAryeTbcst baHkom BifMmoBiHO 10
Tapudis. SAxmio 3asBa npo crnipHy ornepailito Bu3HaueHa baHkoM sik 6e3miicTaBHa, onepallii, CrucaHi 3
ITorounomy paxynky KiienTa, moBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToTouHOTO paxyHKY BC1 CyMH BHUTpPAT, MOB'SA3aH1 3 PO3IJISIZIOM 3asBH Ta 1HIII TUIATEXKI1 1 KOMICIT 3T1IHO
3 Tapugamu.

3.50.4. lnst ompoTecTyBaHHS Omepaiii KIi€HT MOBUHEH 3allOBHUTH 3asBY MPO CIHIpPHY TPaH3aKIIIO B
banky.

3.50.5. lo po3risiay mpuitMaroThes 3asBU PO OTepariii mo sikuM 0yJ10 mpoBeieHo (paKTUIHE CIICAHHS
kowtiB 3 IlorouHoro paxynky Kiienra, ame He mi3Hime 60 AHIB ¢ JHS NpPOBEAEHHS omeparii,
3a3HavyeHii y Bumnuciii.

3.50.6. bank moBuHeH moBepHyTH KowmTH Ha Ilorounuii paxyHok Kiienta abo naTu NHUCBMOBY
BIJIMIOBIb, Y pa3l KOPEKTHOCTI MPOBEIEHHs omnepallli, He mi3Hime 180 AHIB 3 1aTu peecTpauii 3asBU
PO CIIpHY ONEparliio..

3.50.7. Cymm komITiB 3a omepariisimMu, siki ockapxye KiieHT, moBepTatoThesi Ha [1oTOUHMI paxyHOK
MICJI TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHJIEKHOK CTOPOHOIO — OAHKOM, SIKMI MpeJCTaBHB
oTiepalliio A0 OTUIaTH, Y BiAnmoBigHOCTI 3 ipaBuiaMu MIIC 1 yuHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.50.8. lo BperymtoBaHHs CHipHOi TpaH3akiii, cyma cripHoi TpaH3akuii Ha [ToTouHOMY paxyHKY He
BITHOBIIFOETHCSL.

3.50.9. ¥V pasi nepenaui nperensii Kiienta Ha posrnan no Apbirpaxknoro komitery MIIC bank
noBHHEH mnoBizomMutu KiieHTa mpo mporenypy posrnsgy Ta AOAATKOBI KOMICIi, AKi MOXKyTb ByTu
ctarHytv ¢ KitienTa y pa3si nporpairy npereHsii.

3.51. Tlopsinok 3minu [Ipoaykry 6aHKy.
3.51.1. YV Bunanky OaxanHs 3MiHUTH [IpoaykT OaHKy, 3a SIKUM OOCIYyTrOBYeThCsl [I0TOUHMI paxyHOK

Knient nogae Ankery-3asBy npo 3miny [Ipoaykrty 6aHky.
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3.51.2. 3mina Ilpoaykry 6anky B pamkax IIpomykTiB (mporpam kpenutyBanHs) banky «Ilmarixna
KapTka «BriacHui paxyHOK» MOXJIMBa B MeXax HacTymHux: «Bmachuit paxynok: TypOotay,
«Bnacuuii paxynok: Cim‘s», «Bracuuit paxynok: Enepris», «Bnacuuit paxynok: XXKurtsay, «Bnacuuit
paxyHok: Bimnmounnoky. [1pu nibomy, aiis 3minu Ha [Iponykt «Bnacuuii paxynok: TypOorta» y Kimenra
Mae Oitu BiacyTHiM mitounii OBepapadT, mo BiakpuTHil B pamkax [IponykriB «BracHuil paxyHOK:
Cim‘s», «Bnacuuii paxyHok: Emnepris», «BmacHmii paxyHok: Xwutrtsa», «BrmacHuili paxyHOK:
BigmouynHoOK.

3.51.3. 3mina IIpoaykTtiB 3 / Ha TPOMYKTH, IO HE mepenideHi B 1. 3.51.2. BimOyBaeThCs 3TiTHO
Ankeru-3asBu  Kiienta. AxnentoBana bankom Amnkera-3asBa mnpo 3MiHy Ilponykry banky
BBAKAETHCS HEBIJ €MHOI0 4acTHHOIO J[OroBOpy Ta BIANOBITHO 3MIHIOE YW JOIMOBHIOE HOTO YMOBH.
Iadopmaris npo 3miny Ilpoaykry mnoBomuthes bankom mo Kiienra y momicsauyHiii Bumuciyi, Ta/abo
TEKCTOBUM TOBITOMICHHIM (SMS-110BiIOMJICHHSIM) B €JIEKTPOHHOMY BUTIJISII HAa HOMEP MOOUIBHOTO
tenepony Kiienra.

3.51.4.Y pa3i 3miau Ilpoaykry banky, HOBi Tapudmu, mo mnepexbaueni HoBuM I[IpogykTom
3aCTOCOBYIOTBCSL JI0 BCIX TOCIHYT, IO HaaawTbes bankoMm 3a ykmanenum 3 Kiientom JloroBopom
KBO/doroBopom (( y T.4. Tapudu 3a KpeIUTHUMU onepauisimu (mpoueHTH, koMmicii, OMII Tormo)).
3.51.5. 3mina [Ipoaykty BiZOyBa€eThCS 3 MEPIIOTO YHCIIA MICSIS, HACTYITHOTO 3a MICSIIEM HAIMCaHHS
Amnkertu-3asiBu npo 3miHy [IpoaykTy 6aHKy.

3.52. 3axpurrs [lorounoro paxyuky 3 Bukopuctanusam IK:

3.52.1. 3akpuTTs [loTounoro paxyHky 3 Bukopuctanusm [1K 3xpilicHIO€TBCS:

- 3a AHkeroro-3as1Bot0 KiieHTa - 32 yMOBH BifcyTHOCTI niepes bankom 3000B’s13aHb, nepe1oayeHux
umu [IpaBunamu Ta JloroBopoM. J[oroBip BBa)KA€ThCS PO3IpBaHMM y JE€HB 3akpuTTs [loTouHOTrO
paxyHKY 1 HOBHOTO BUKOHaHHS 3000B's13aHb 3a JloroBopoM. 3ainuiok KomTiB Ha IloTouHOMY paxyHKyY
3 BukopuctanasaM 11K, mo naxidnum Ha [loTouyHMil paxyHOK micis mogaHHS AHKETH - 3asBH IIPO
3aKpUTTS MOXKe OyTH BHJIaHUI TOTIBKOIO yepe3 kacy banky abo nepepaxoBanuii baHkom Ha 1HIIMIA,
BHU3HaueHui KileHTOM paxyHOK;

- SIKIIO TOTOYHMH PAaXyHOK € HEAaKTMBHHUM PAaXyHKOM 1 Ha IIbOMY PAaxyHKY HEMa€ 3aJIMIIKYy KOILITIB.
JIoTOBip BBaXXa€ThCs PO3IPBAaHUM Yy JI€Hb 3aKPUTTS HEAKTHBHOTO TOTOYHOTO PaxyHKY BHACIiIOK
OJTHOCTOPOHHBOI BiqMOBHU baHKy BiJ JloroBopy y moBHOMY 00cCsi3i;

- SKILO omepalli 3a HOTOYHUM PaxyHKOM (3a BUKJIFOUEHHSIM ollepailiif 31 cruiati baHkoM mporeHTiB
Ha 3aJIMIIKK KomTiB Ha [loTouHoMy paxyHKy 3 BukopucTtaHHsaM IIK, y Bumagky iX HasBHOCTi) He
3/1IACHIOIOTHCSI POTSTOM TPHOX POKIB MOCILIb, 1 HA IOMY PaXyHKY HEMA€ 3aJIUIIKY KOIITIB;

- HA BUKOHAHHS BIAMOBITHOTO PIllIEHHS CYy.Y;

-y pasi cmepti Kiienta — 3a 3BepHEHHSIM (MOJaHHIM AHKETH-3asBU) criagkoemilsd. CragKoeMCTBO
Mae OyTH MiATBEP/KEHO HaJaHHA 10 baHKy HOTapianbHO 3acBigueHoi komii CBiJonTBa MPO MpaBo Ha
CHAIIMHY 32 3all0BITOM/3a 3aKOHOM;

- y pa3i nopymenHs Kiientom ymoB JloroBopy, HasgBHOCTI IHIIMX IMiACTaB, MepeadadeHnx
JloroBopoM a0o Ji0YMM 3aKOHOJABCTBOM YKpaiHu bank mae mpaBo posipatu Jlorosip, MUCEMOBO
nonepeauBiu Kmienta. KiieHT moBHHEH BIAMOBICTM Ha MOBiAOMIEHHS mpoTsrom 10 (mecsaTH)
KaJCHJapHUX [HIB 3 MOMEHTY HAalpaBJICHHS HOMY TaKOTrO MOBiIOMIIEHHS. Y pa3i HEOTpUMaHHS
bankoMm BIAMOBIZI NPOTATOM 3a3HAUYEHOI'O CTPOKY BBaXaeThCs, 1m0 KUI€HT 3rojieH 3 po3ipBaHHAM
Horosopy. I[Ipu upomy Ilorounuii paxyHOK, BIIKpUTUH Ha mijcTaBi JloroBopy 3akpuBaeThcs, a
3aJIMIIOK KOIITIB IepepaxoBYeThCsI Ha OaHKIBCHKHM pPaxyHOK, Ha SIKOMY OOJIKOBYIOTHCSI KOILTH
KJIeHTIB baHKy 3a HenllouMMHU paxyHKaMH, Ta 30epiraroTbCsi Ha HbOMY JO MOMEHTY 3BEpHEHHS
Knienta no banky 3 MeTOI0 pO3NOpS/DKEHHA MMM KomTamu. Ha 3amuimok KomrTiB, 1o Oynu
nepepaxoBaHi baHkoM Ha paxyHOK Juisi OOJIIKY KOIITIB 3a HEIIIOUMMHU paxyHKaMH, IMPOLEHTH He
HapaxOBYIOThCA.

3.52.2. [licns mojaHHs AHKETH-3asBU TMPO 3aKPHUTTS MOTOYHOTO PaxyHKy abo oTpuMaHHI baHkom
cBimonTBa npo cMepth KitienTa Ta BifcyTHOCTI 3a6oproBanocti IloTouHmii paxyHOK HaOyBae cTaTycy
«3amopokeHuit». [Ipu boMy MOBEPTAETHCS HE3HIKYBATBHAN 3TUIIOK, IPUITUHIETHCST HApaXyBaHHS
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MIPOLICHTIB Ha 3aJUIIOK BIaCHUX KomTiB KitieHTa, Ta 3M1iCHIOETCS CIIMCAHHS BCIX 3a00prOBaHOCTEH,
110 € Ha MOMEHT IToJaHHsI AHKeTH-3asBH.

3apaxyBaHHs KowTiB Ha 3akputuil [loTounmii paxyHok ab6o Ha IloTOWHMII paxyHOK B craTyci
«3aMOPOKEHU» HE 31HCHIOETHCS.

3.52.3. 3akputtst lloToyHOro paxyHky Ta noBepHeHHs bankom 3ammmky kxomTiB 3 IloToyHoro
paxyHKy 3IIACHIOEThCS Ha miacTtaB 3asBu KirieHta abo 3 1HIMMX MmiACTaB, NependadyeHux UM
JloroBopom, micisi 3aKkiH4eHHs 14 (YOTUPHAAUATH) KaJCHAAPHUX JHIB MICHs mofadi AHKETH-3asBH
npo 3akpurtsa [loTouHoro paxynky Ta moBepHeHHs A0 banky Bcix IIK, Bumanux y pamkax 1poro
JloroBopy, 3a YMOBH BiJICYTHOCTI aKTHBHHUX OJIOKYBaHb. Y BHUMNAIKy BigMmoBu KitieHTa moBepHyTH
[IK/nenoBepuenns IIK nmo banky, 3akputts [loTouHOoro paxyHky, anymoBaHHs Buganux IIK Ta
MOBEPHEHHS 3aJIUIIKY KOILUTIB 31IHCHIOEThCS Ha TijacTaBi 3asaBu KiieHTa micns 3akinueHHs 45 (copoka
II’SITH) KaJleHAApHUX JTHIB Micis mojaayi AHKeTH-3asBU Ipo 3akpuTTs [loTouHOro paxyHky, 3a yMOBHU
BiJICYTHOCT1 aKTUBHUX OJIOKYBaHb.

3.52.4. Y pa3i HasBHOCTI aKTUBHHUX OJIOKYBaHb, baHK 3akpHUBa€ paxyHOK Ta MOBEPTAE 3ATMIIIOK KOIITIB
(3a 1Oro HAsSBHOCTI) MicCJsi BAKOHAHHS CHUCAHHS KOWTIB 3a [I0TOYHUM paxyHKOM.

3.52.5. KnieHt nmoromxyeThes, o 3aiiicHeHHs: bankoM croco0iB MOBEPHEHHSI KOIITIB MICTS 3aKPUTTS
[ToTouHoro paxyHky crmocobamu, BukiageHUMU y 1. 3.52.1. IlpaBun € Hane)KHUM BUKOHAHHIM
bankoMm BmacHuX 3000B’s3aHb MIOJO TMOBEPHEHHS KOMITIB KIieHTa micag 3akpuTTsa [loTouHoro
paxynky. IIpu npomy KiienT mopydae banky yrpumaTel 3 CyMH KOINTIB, IO IOBEPTAIOTHCSI, CYMHU
BUTpAT, MOB’SI3aHUX 13 3AIHCHEHHSIM TAaKOro IMOBEPHEHHS Ta o0OcCiayroByBaHHA Takoro Ilotouynoro

paxyHKy.

3.53. BianosigaabHicTh cTOpiH

3.53.1. 3a HEBUKOHAHHS 4YHM HEHAJE)KHE BUKOHAHHA yMOB JIOroBOpy CTOpOHH HECYTh
BiJITIOBITAJIbHICTB, TIepea0aueHy YHHHUM 3aKOHOJaBCTBOM Ta J{oroBopoMm.

3.53.2. Po3mip HeycToiiku, HapaxoBaHoi bankoM BiamoBimHO a0 ymoB JloroBopy, He MoOxe
nepesunryBata 50% Big MakcuManbHOTO JiMiTy OBepapadTy, BcraHoBieHoro bankom Kitienty 3rigHo
yMmoB Jlorosopy Ta 1ux IlpaBui 3a KoXKHUI BUMAJOK MOPYILIEHHS yMOB JloroBopy.

3.53.3. 3a mpocrpoueHHss moBepHeHHS OBepapadTy, CIUIaTH TPOLEHTIB 3a KOPHUCTYBaHHS
OgepapadToMm, KitieHT critauye Ha kopucTh banky neHto B po3Mipi, BkazaHomy B Tapudax.

3.53.4. 3a3romoro CTopiH, po3paxyHOK II€HI 3TIHCHIOETHCS 3 3aCTOCYBAHHIM YMOBHOI KiJIBKOCTI JTHIB
y poui - 360.

3.53.5. Cmutata Heycroiikn He 3BUTbHS€ CTOPOHM BiJl BHUKOHAHHS 3000B’s3aHb, IEpen0aueHUX
Horosopom Ta [IpaBunamu.

3.53.6. HapaxyBaHHS HEYCTOHKH € ITPaBOM, a He 000B SI3KOM OaHKY.

3.54. Ilpukinuesi ymoBH

3.54.1. lepxxarens IIK, mo Bumymena BignoBigHo Ao mponaykry «llmatikaa kaptka «BmacHuid
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHocTi «BrnacHuif paxyHok». Po3paxyHok Ta
3apaxyBaHHs 0oHyciB 3aiiicHIoOe TOB «®O331-OVY . [IpaBuna no mporpamu JosutbHOCTI «BrnacHuit
paxyHok» Bu3HauaioThcst TOB «®O33[-OY/I». [Ipu upomy bank He Hece BIAMOBITATBHOCTI 3a
oOMexeHHsl (BukitoueHHs) nmpasa Kiienta Opatu ydyacts y [Iporpami y 3B’43Ky 31 3MiHO0 [Iporpamu
9yi Oy/b-SKHX 1HIIMX OOCTaBUH, SIKi HE 3ayIexaTh Bijg banky

3.54.2.Bci moBigomieHHs Ta BuMoOrd CTopiH, SKi HaNpaBJISIOTHCS 3TTHO yMOB JloroBopy,
BBAXAIOThCA 3pOOJICHUMH HAJEKHUM UYMHOM, SKIIO BOHM BpYYeHI IiJ] MiJMUC MpeICTaBHUKOBI
Croponu ab0 HampaBieH1 TeJerpamMoro, ab0 PeECTPOBAaHUM MOIITOBUM BiAMPABICHHSM, a00 Kyp’ €poM.
SIK110 MOBIJOMJIEHHSI Ta BUMOTH 3TifiHO YMOB [loroBopy HampasisitoThesi KitieHTy depe3 oneparopi
3B’SI3Ky, TO BOHHM HAJCHJIAIOThCA 3a MiclieM mnpoxuBaHHsS KiienTta, 3a3HaueHoro B 3asBi abo
OCTaHHbOIO MoBiKoMiIeHOI0 KitieHToM ajpecoro wmicus npoxuBaHHA. (Lledl myHKT He cTocyeThes
MOBIJIOMJICHB, 3pO0OJIeHNX NUIIXOM HampaBiieHHs Kiienty SMS-noBimomieHHs, Ha e-mail, iHIMAMH
3aco0amu yepe3 Mepexy InTepHer).
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3.54.3. 3a 3ronoro Cropin, Kiient Hanae 10381 baHKy MOBITOMIISTH Ta HaraJyBaTH Mpo HEOOX1AHICTh
BUKOHaHHSI 3000B’s3aHb 3a JloroBopom Ta IlpaBunamu, B TOMYy 4YHCHI UUIIXOM TeleQOHHUX,
(aKkCUMIIBHUX, IEKTPOHHHX MOBiIOMIJIEHB Ta BI3UTIB.

3.54.4. KnieHT miaTBepIKYyeE, 110 nepen ykiaaaanHsaM Jloropopy baHk HangaB oMy B TUCEMOBIH (opmi
BCIO iH(OpMaIlifo PO YMOBH KPEIUTYBaHHS Ta HEoOXigHy iH(popmariro, nependaueny «lIpaBunamu
HagaHHs OaHkamu YKpaiHu iHQopMalii CroKuBady Mpo YMOBH KPEAUTYBaHHS Ta CYKYIIHY BapTiCTb
KpenuTy», 3arBepmxkenux IlocranoBoro IlpaBminns HamionansHoro 6anky Ykpainu Bix 10 TpaBHs
2007 poky Nel68, B moBHOMY 00Cs3I.

3.54.5. KiieHT miaTBepaKye, MO0 BiH B TMOBHIM Mipl O3HAHOMIIGHUH 3 BUMOTaMU YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, a came 31 3mictoMm cT.190 Ta c1.222 KpumiHanmpHOro KoAEKCy YKpaiHU
«axpaiictBo» Ta «l1laxpaiicTBo 3 piHAHCOBHUMHU peCypcamm.

3.54.6. KitieHT MOro/IKyeThes 3 TUM, 1110 baHK He MOBMHEH HaJaBaTH KOUITH 3a MEPIIOI0 BUMOTOIO.
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PO3ALJI 4. MOPAAOK OBCJHYIOBYBAHHS ®I3UYHUX OCIb B CUCTEMI IHTEPHET-
BAHKIHI'

4.1. Bukopucrannsa Kiieatamu Cucremu IatepHeTr—bankinr mnepenbavae 37iCHEHHsS 3a
nonomororo Cucremu [HTepHeT-baHKIHT onepaiiil mo10 PO3MOPSAIKEHHS IPOIIOBUMHU KOILITaMH, SIKi
3HaxomsAThes Ha [loTouHomy paxynky Kiienta, Bimkputomy y banky Ha ymoBax mporo Jlorosopy,
TapudiB Ta YMHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii no Ilorounux paxynkax KiieHTa, 1m0 BHKOHYIOThCS baHkoM Ha miAcTaBi
EnexTpoHHNX po3paxyHKOBHUX JOKyMeHTiB KilieHTa, HEe MOBUHHI OyTH TOB’s13aHi 31 3[IHCHEHHSIM HUM
I AMTPUEMHHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHHI pPO3paxyHKOBI JOKYMEHTH, SKi HampaBisIOTbcs B baHK 3a J0MOMOTOIO
Cuctemu [HTepHET—BaHKIHT BBOKAIOTHCS TAKMMH, 110 CKJIAJICHI 13 JOACpKaHHSIM MHUCbMOBOI (popmu, i
HE MOXYTh OyTH OCKapKeHi uepe3 iX eneKTpoHy Gopmy.

4.4, Vxnanenns JloroBopy oOcayroByBaHHS B cUCTeMI IHTepHeT—baHKIHT, Y TOMY YMCIi y CKIadl
Horosopy Ha KBO, He BuKiIouae MOXIJIMBOCTI 00poOinenHss bankom noxymentiB Kiienra na
MarepoBHX HOCISX.

45. Tlopsiiok MiIKJIIOYEHHS 10 CHCTEMH Ta Pe;KUM po0oTH cucrteMu IHTepHeT GaHKIHT.

45.1. Hna poborn B Cucrtemi Iurepner-Oankinr Kiienty HeoOXximHe oOnamHaHHS (KOMI IOTED,
TenedoH, MaHmeT abo 1HIIMM NPUCTpii) 3 JTocTynoM 10 Mepexi [HTepHeT Ta HasBHICTH bpayzepy. Lli
TexHiYHi nuTaHHa KiieHT BUpinIye caMOCTIHHO Ta 3a BIaCHUH paXyHOK.

4.5.2. Jlnsa miakitoueHHs 10 cuctemu [HTepHeT-OankiHr KiieHTy HeoOXiAHO MPOBECTU peeCTpalliio B
cucteMi IHTepHeT-OaHKIHr 3a ajapecoro https://my.bankvostok.com.ua/, sika mMoxe OyTu 3ailiCHEHa
micng akuentyBaHHd Lux IlpaBuin. AxuentyBanHsMm 1ux IlpaBun KiieHT miarBepixkye mio BiH
MOBHICTIO Ta Oe3yMOBHO (B po3yMiHHI cT. 642 lluBinbHOTO KOZEKCY YKpaiHM) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» Ha ykinagenHs JloroBopy mpo KOMILJIEKCHE
OaHKIBChbKE OOCIYroBYBaHHs 3 HAJaHHSIM IOCIYrd OOCIyroByBaHHS B cucteMi IHTepHer—baHkiHr/
JloroBopy oOciyroByBaHHs B cucteMi [HTepHeT—bankinr ta Tapudamu banky, Ta 3000B’3yeTbes iX
BUKOHYBATH.

4.5.3. Jnsa 3pilicHeHHs AucTaHIiiHOro oOciyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependaydae BuAauy eJIeKTPOHHOTO IUIaTiHOTo 3aco0y, KiienTy HeoOxiaHo Hagatu 1o banky
BIJIMOBIAHY 3asBY.

4.5.4. Ayrentudikauis Kiienra cuctemoro IHTepHeT-0aHKIHT 31HCHIOETHCS 32 HOMEPOM MOOLJIBHOTO
tenedony (noriny) ta Ilapomio Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomororo SMS-nosigomnenHss OnHopa3oBuil maponb Bxoay Ha jgoctyn Ao Cucremu IHTepHer-
OaHKIHT.

4.5.5. I'pannunuii Tepmin Cecii cTaHOBUTH 15 XBWIMH. SKio mpotsrom nporo uyacy KiieHT He
3MIIHCHIOE OyAb-KUX N1il, To Cecisd MPUITUHAETHCS.

4.5.6. VY pa3si 3xilicHenHs omepaniii B Cucremi [HTepHeT-0ankiHr KiieHT oTpuMye 3a JOMOMOTOIO
SMS-noBinomnennss OnHopa3oBUH mapoib  omeparii, Ui MiATBEpUKEHHS  EIekTpoHHOro
pO3paxyHKOBOTO IOKyMeHTa. SMS-noBinomieHHs 3aminsie Enextponnnii nudposuii mianuc Kiienra.
4.5.7. Tlpobnemu, noB'sa3aHi 3 HENPALE3ATHICTIO KOMIT'FOTEpa (TOIKOIKEHHS CUCTEMH, HETTPaBUIIbHI
HaJalITyBaHHS, 3apaxeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTror0
crieniaiizoBaHuX (ipM 3 peMOHTY Ta HaJIAIITYBaHHS KOMI'TOTEPIB 3a BIACHUM paxyHOK.

4.5.8. bnokyBanHs o6iikoBoro 3anmucy Kmienta y Cucremi [HTepHeT-0aHKIHT MOXe OyTH 3IiiCHEHO
3a BacHUM OaxkaHHsM KutienTa. Iy iboro HeoOXiJHO HA/AAaTH BIAMOBIAHY NHUCbMOBY 3asBy 10 banky
abo ycHy 3asBy, 3atenedonyBabimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumoBIm
rOJIOCOBY ayTeHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOmikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3HiICHEHO 3a BIaCHUM
O0axxanusM Kitienrta, 3abmokoBanoro 3rigHo m.4.5.8. mux [IpaBun. Jlnsg nporo HeoOXiAHO HaAAATH
BI/IMOBIIHY MUCHMOBY 3asiBy (BCTaHOBJICHOTO 3pa3ka) A0 banky a0o ycHy 3asBy, 3aTenepoHYyBaBIITH
10 KoHTakT-LIeHTpy U MPOMILIOBIIY T0JIOCOBY ayTeHTH(]IKAIIifO.
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4.5.10. Knient no3Boinsie banky Bincmiati SMS-OBIJOMIIEHHS 10 KaHalaM MOOITBHOTO 3B'SI3KY Ha
Homep mob6ipHOTO Tenedony. Bero BiAMOBIaIBHICTS 3a PO3TOJIONICHHS JaHUX 1O paxyHKax KiieHrta
TpeTiM ocobam, mo BiAOyNOCsS BHACHIAOK HajacuinaHHS bankom SMS-moBimomiieHh Ha BKa3aHHIA
Kiienrom B 3asBi-/{oroBopi Homep Mmob6inpHOTO Tenedony, Kinient 6epe Ha cebe.

4.5.11. Cucrema IHTepHeT-0aHKIHT JOCTYIHA 111J101000BO 3a ajapecoro https://my.bankvostok.com.ua/,
OKpIM BHIIAJIKiB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank mae npaBo:

4.6.1. B mopsaxky, BuU3HaueHOMY LWMHU llpaBuiamMu, BHOCHTH 3MIiHHM YMOB HQJaHHS TIOCIYTH
KopuctyBaHHs CucteMoro IHTepHeT-0aHKIHT;

4.6.2. Buocwutu 3Minu 1o Tapudis kopuctyBanus Cucremoro [HTepHeT-0aHKiHT;

4.6.3. BaocuTu 3MiHH JI0 TIEpeNIiKy onepailiii, mocayr Ta ¢yHkiii B CucreMi [HTepHET-0aHKIHT;

4.6.4. Bumararu orutatu Kimientom nocyr 3a gjanumu [lpaBuniamy,

4.6.5. BimmoBuTH Yy mpoBeneHHi omepailii, skmo KilieHT He MNpOHIIOB HAJICKHUM YHHOM
ayTeHTU(DIKaIlio;

4.6.6. BigmoBuTH y mpoBeneHHi omepaiiii 3a [lorounnmu paxynkamu KiieHra, skmo B mpoieci
KOPHUCTYBaHHSI CHCTEMOIO [HTepHEeT-0aHKIHT CTajo BiJOMO Tpo mopymeHHs KilieHToM YWHHOTO
3aKOHOJABCTBa YKpaiHU, HOpMaTUBHUX J0KyMeHTiB HBY Ta BHyTpimHiX nonoxeHns banky;

4.6.7. BcraHOBIIOBATH JIMITH Ha 3/iHCHEHHA omnepaliii 3a paxynkamu Kimienta B Cucremi laTepuer-
OaHKIHT 3 METOIO 3ano0iraHHs MaxpaliCbKUM OTIepallisiM;

4.6.8. 3abnokyBatu moctyn no Cucremu [HTEepHET-OaHKIHT y pa3i HAsIBHOCTI OOCTaBHH, IO JIAIOTh
IiJICTaBH BBaXKaTH, 1110 omeparlii B Cuctemi [aTepHeT-0aHKiHT 3aiiicHIOIOTRCS He Jlepxkartenem 1K, Ha
CTPOK J10 3’ICYBaHHS IINX OOCTaBUH;

4.6.9. 3axputu goctyn Kiienty no Cucremu IHTepHer-0aHKIHT y pa3i nopyumeHHs KiieHToM ymMoB
[Ipasuu;

4.6.10. 3akputu goctyn KiieHnty no cucremu [HTepHEeT-O0aHKIHT y BUMAAKY, SKIIO MPOTATOM IMEPioay
kopuctyBanHs Cucremoro [nrepHer-6ankinr KimienT 3akpuB Bei BinacHi [lotouni paxynku y banky;
4.6.11. 3akputu goctyn Kiienty no cucremu IHTepHer-Oankinr, sikmo Kiient nportsrom 1-ro
(omHOTO) pOKY He 3aiiicHIOBaB BXia 10 Cuctemu [HTEpHET-OAHKIHT;

4.6.12. [IpunuuauTH Ai0 J[oroBopy B OJHOCTOPOHHBOMY MOPSJIKY Yy BUIAJKaxX, NepeadadeHuX LHUMHU
[IpaBunamu.

4.6.13. 3nilicHIOBaTH JOTOBIPHE CIIMCAHHA KOWITIB 3 paxyHKiB KitieHra, y T.4. paxyHkiB «Hakonuika»
3a nocnyru B Cucremi [HTepHeT-0aHKIHTY MOMEHT 3AiicHeHHs onepalii B Cucremi [HTepHeT-0aHKIHT.
4.6.14. 3niiicHioBaTi MojepHizanito Cucremu IHTepHeT-0aHKIHT Ta BIPOBAJPKYBaTH ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI pOoOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NPU3YNUHATH podoTy Cucremu
InTepHeT-0aHKIHT.

4.6.15. bnokyBatu goctyn ao Cucremu IHTepHeT-OaHKIiHT y pa3i mopymeHHs KiieHTOM 3axoniB
6e3nexu mpu po6oTi B Cucremi [nTepHer-6ankinr, nependauenux m.4.10. nux Ipasmu;

4.6.16. B Oyap-sikuMii yac 3a BIACHOIO iHIIIaTHBOIO B OJHOCTOPOHHBOMY MOPSAKY po3ipBaTu Jlorosip
PO HaJaHHA MOCIYT 3 AMCTaHIIMHOTO 06ciayroByBaHHs IloToyHOro paxyHky y cucremi IHTepHeT-
banxisr.

4.7. KuaieHt Mae npaBo:

4.7.1. KopucryBatucsi Cucremoro IHTepHeT-OaHKIHT BiAmoBigHO a0 ymoB IlpaBun/ [loroBopy
obciryropyBanHs [I0TOYHOTO paXxyHKY 3a JONIOMOTOIO cucTeMu [HTepHeT-baHKiHT;

4.7.2. 3nivicHioBatu onepaiii B Cuctemi [HTepHeT-0aHKiHT BiANOBiaHO 10 BUMOT [IpaBuin/ JloroBopy
obciyropyBanHsl [lOTOYHOTO paxyHKy 3a JONOMOTOI CHUCTeMH |HTepHeT-BaHKIHT Ta YWHHOTO
3aKOHOJIaBCTBA;

4.7.3. Bumararu Bin banky BukoHanHsi ymoB IlpaBun / [loroBopy obGciyroByBaHHs I[loTowyHOTO
paxyHKY 3a JI0IIOMOroto cucreMu IntepHer-baHkiHr;

4.7.4. 3miHIOBaTH JIIMITH Ha 3J1MCHEHHs omepauiil 3a paxyHkamu Kiienta B Cucremi IHtepHer-
OaHKIHT, 1m0 Oyna0 BcTaHOBIEHO 3rigHO M. 4.6.7. mux IlpaBuin, BignmosimHO 10 ymoB IlyGmiunoi
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npomno3utlii/[loroBopy o6cmyroByBanHs [lOTOYHOTO paxyHKy 3a JIOTIOMOTOI0 CHUCTeMH IHTepHeT-
Baukinr;

4.7.5. 3Bepratucs a0 baHKy 3a KOHCYNbTaIliIMH CTOCOBHO WIOJ0 KOpUCTyBaHHA CHCTEMOIO
[HTepHET-0aHKIHT;

4.7.6. B 01HOCTOPOHHBOMY MOPSIIKY po3ipBaTé 00CIyroByBaHHs [I0TOYHOTO paxyHKY 3a JOMOMOTOIO
cuctemu [HTepHET-BaHKIHT.

4.8. baHk 3000B‘s13aHmii:

4.8.1. Hamatu Kiienty noctyn mo cuctemu IHTepHeT-OaHKIHT BigmoBigHO 10 ymoB IlpaBumir/
HoroBopy o0ciyroByBanHs IlorouHOro paxyHky 3a gornomororo cucremu IHrepHer-baHkiHr;

4.8.2. BuxonyBaru inimiioBani Kiientom Jluctanuiiini posnopsypkenas, EPJ odopmieni y
BianoBigHocTi A0 ymoB IlpaBun//loroBopy oGciyroByBaHHsi IloTouHOro paxyHKy 3a JOIIOMOIOIO
cucremu [aTepHer-bankinr, [HCTpyKLii KOpUCTyBaya Ta YNHHOTO 3aKOHO/IaBCTBA;

4.8.3. 3abesneuyBatu Hepo3rojomeHHs iHdopmaiii npo Kiienta Ta ioro omepamisx B Cucremi
IaTepHer-0aHKIHT, B MeXax, NepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. Buxonysaru ymoBu IlpaBuin/Jlorosopy oGciyroByBanHsi IloTouHOro paxyHKy 3a JJOIIOMOI'OO
cucremu [HTepHeT-baHkKiHT;

4.9.2. 3nidicHioBatun goctyn a0 Cucremu I[HTepHET-OaHKIHT 3 BHUKOPHUCTAHHSM TEXHIYHUX Ta
MPOrpaMHUX 3aco0iB, MO BiANMoB1Mal0Th BUMoram I[lpaBun/ JloroBopy obciyroByBanHs [loTodHOro
paxyHKY 3a JI0IIOMOroro cucreMu IntepHer-baHkiHr;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB [IpaBun//loroBopy
obciyropyBaHHs [10TOYHOrO paxyHKy 3a JOIOMOTro0 cucteMu IHTepHeT-baHKiHT;

4.9.4. 3pilicHIOBAaTH OIUIATy MOCIYT 3a KopucTtyBaHHs Cucremoro [HTepHET-OaHKIiHT 3rigHO 1.4.12.
nux [IpaBum;

4.9.5. 3abesneuyBartu 30epiranHs Ta KOH(QIICHLIIWHICTh MApoJiB Ta iHOIOI iHpopMaii, HeoOXiaHOT
JUIs  JOCTYIy Ta 3JAilicHeHHs OaHkKiBCbkux omepainiii B Cuctemi [HTepHeT-0aHKIHT, Ta He
PO3roJIoNIyBaTH TaKy KOH(1AEHIIHHY 1H(pOpMaIlito TpeTiM ocobam;

4.9.6. Tlepesipsatu Ha caiiti banky 3a enekTpoHHOW aapecoro Www.bankvostok.com.ua indopmariiro
oo 3MiH ymoB [lpaBus//loroBopy oOciayroByBanHs [10TOUHOTrO paxyHKy 3a JOTOMOTOK CHCTEMH
Inrepuer-bankinr, Bkiatouatoun Tapudu.

4.9.7. Ha Bumory banky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJICHHS CBOiX iMeHTH(]IKalIHHUX JaHUX BIAMOBIIHO /O BHUMOT 3aKOHOJABCTBA YKPAiHU 3 MHUTAHb
¢inancoBoro mouitopunry. B pa3i HacTaHHS TEepMiHY YTOYHEHHS iIeHTU(]IKAIIMHUX JaHUX, a00 B pasi
HesiBKU KilieHTa 111 yTOYHEHHs JaHMX 1o 3anuty banky, baHk Mae mnpaBo NpUIMHUTH
ob6cnyroByBanus Kiienra B Cucrewmi;

4.9.8. [orpumyBatuch 3axofiB Oe3neku npu po6oti B Cucremi [HTepHeT-OaHKIHT, mependadyeHux
m.4.10 rux IIpaBwui.

4.9.9. V pa3i 3miau Ta/abo BTpatn Homepy moOinbHOro tenedony 3abmokyBatu cBii OOiKOBUI
3anuc y Cucremi IaTeprer-6ankinr (3arenedonyBaBmu 10 banky 3a Homepom 0 800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijiiieHHs baHky B skomy
oOciyroByetrbest Kimient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BuUMOr, BKazaHuX B IboMy MyHKTI [IpaBun bank He Hece »oaHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOuibHOrO TenedoHy, sSkuik Oyno 3MiHEHO Ta/abo BTpayeHo. CTOpOHHU
JTOMOBWJINCH, 110 Homep MoOibHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asiBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y Bumaaky 3MiHH MEPCOHALHUX NaHUX Haaatu 10 banky Ha mpoTs3i 5 (I1'sTr) poGoumnx mHIB
OHOBJICHY 1H(OpMAIliI0 3a MEePCOHATFHUMHU aHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha IIiJTBEPKEHHS
TaKuX 3MiH.

4.9.11. TepminoBo 3a0nokyBatu KopucTyBaHHA CucrteMoro IHTepHeT-OaHKIHT (3aTeneOoHyBaBIIN 10
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banky 3a HOmMepom 0800 30 70 10 Ta mpOWIIOBIIM TOJIOCOBY ayTeHTH(]IKAIi0) Ta TEPMIHOBO
3BEPHYTHUCH 110 BimaiieHHsT banky B skomy o0cimyroByerbest KimieHT y BUnagkax, sSKIIo € mijgo3pa Toro,
o KoudineH it n1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuaa 6e3nexu B cuctemi InTepHeT-bankinr Ta mexi BignosinanbHocti Banky

4.10.1. Ins Oe3meuynoi pobotu B Cucremi IHTepHer-Oankinr KitieHT 000B’S3KOBOTO TOBUHEH
JIOTPUMYBATUCh HACTYITHUX TPABUIL:

4.10.1.1. He posromomryBarun Kondinenmiitai nani (Ilapons Bxomxy, OmgHOpa3oBHii maposs onepariii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IIOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi IHTepHET-0aHKIHT, TPETIM 0coOaMm.

4.10.1.2. He BukopucroByBatu Kou¢inenuiiiHi gani Ha OyIp-sKMX IHIIMX caiTax B Mepexi
InTepHer, kpim caiiTy Cuctemu [HTepHET-OaHKIHT 3a €JIEKTPOHHOIO aJPECOIO https://my.bankvostok.com.ua/.
4.10.1.3. He 30epiratu xoH(igeHLINHI JaHi, 10 BAKOPUCTOBYIOThCS B CucreMi [HTepHeT-0aHKIHT Ha
oOyaHaHHI 3a JOTMOMOIOK SKOTO 3IIMCHIOEThCA pobora B Cuctemi [HTEepHET-OAHKIHT, a TaKOX B
Oy/b-SKOMY 1HIIIOMY BHUTJISIII Ta MICI, IO MOXe OyTH JIOCTYITHUM TPETiM 0cOOaM.

4.10.1.4. He BiamoBijatu Ha €JEKTPOHHI JUCTH 3 MPOXAHHIM BUCIATH KOH(iAeHIIHHI aaHi. bank
HIKOJIM HE Hajcuiae 3anuT Ha orpuManHs y Kiienta Cucremu Iateprer-6ankinr KongigeHmiiamx
JAHUX Yepe3 eJIeKTPOHHY IOUITY, He 3/IHCHIOE PO3CHIIKY €JIEKTPOHHUX JIUCTIB 3 IPOXaHHSIM BUCIIATH
Kondinenniiini mgani, He po3cuiae MporpaMHe 3a0e3leueHHs JJisi BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt rotep Kirienra.

4.10.2. Ilpu migo3pi, mo Kondinenmiitni gani Kiienra, mo BukopuctoBytotbess B Cucremi IHTepHET-
OaHKIHT cTanu BifoMi TpeTiM ocobam, KiieHT 3000B’s13aHU TUMYACOBO 3a0J0KYBaTH KOPUCTYBAHHS
Cuctemoro [nTepHer-0ankinr 3rigHo myHkty 4.5.8. [IpaBu.

4.10.3. BUKOpUCTOBYBaTH HaJIE’)KHE aHTUBIPYCHE Ta MEpekKeBe MporpaMHe 3a0e3neueHHs ISl 3aXUCTY
pobodoro micis KirieHTa Ta cBO€4acHO 3/1HCHIOBATH OTO OHOBJIICHHS.

4.10.4. BukonyBatu Buxin i3 Cucremu Intepuer-6ankinr (Log-off) micns 3aBepuienHs po6otu abo
[IPU TUMYACOBOMY Bi/ITTy4EHHI.

4.10.5. bauk 3BIIBHACTLCS Bl BIANOBIZAIBHOCTI 3a 4YacTKOoBe a00 MOBHE HEBUKOHAHHS
[IpaBui/[JoroBopy o6cnyroByBanHs [loTouHOro paxyHKy 3a J0IOMOro cucreMu [HTepHeT-baHKiHT y
pa3i HegoTpuMaHHsIM KiienToM 3axoniB Oesneku npu po6oTi B Cucremi [HTepHET-0aHKIHT, B TOMY
quCITi 3a3HaYeHuX B ILII. 4.6.-4.10 Ta 1. 4.5.2 [Ipasun.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU I0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATDKHUX CHUCTEM, 1HIIMX BUJIB PO3pPaxyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUCHHS MOXKJIMBOCTI HECAHKI[IOHOBAHOT'O JOCTYMY A0 iH(opMarii
KiienTa, a Takox Ui 3ano0iraHHs. MOKJIMBOCTI MPOTUIIPABHUX Ta LIaXpailCchbKuX Al 3 OOKy TpeTix
oci0, bank 000B’s3k0B0 BuMarae Biax KiieHTa npoxokeHHS mpoueaypu AyTeHTHdIKaIi.
Aytentudikanis Kiienra npoBoauThCsS KOXKHOTO pa3y nepea HagaHHsaMm Kiienty nocryny no Cucremu
InTepHeT-0aHKIHT.

4.11. Onmnepauii, 10cTYNHI 111 BUKOHAHHA B cucTeMi IHTepHeT — OaHKIiHT

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBChKI onepaii B Cuctemi IHTepHeT-0aHKIHT:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (ICTIO3UTHUMHU), KPEIUTHUMH pPaxyHKaMu
Kiienra;

- omeparii 3 nepepaxyBaHHs TPOLIOBUX 3 BIacHOro IloTouHoro paxyHky Ha BiacHi I[loTouHi paxyHKH
Kiienra B HamioHaILHIN BaJIIOTI;

- omeparuii 3 nmepepaxyBaHHSAM TpoloBuUX komTiB Mik [lotounumu paxyHkamu KiientiB banky B
HallOHAJILHIN BaIIOTI,

- omeparii 3 nmepepaxyBaHHsAM I'poIIOBHX KomTiB 3 [loTOYHOro paxyHky Ha paxyHkH baHky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHINA BaJIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarlioHaIbHIN BaJIIOTI;

- (opMyBaHHS BUIIMCOK MPO PyX rpolIoBux KomrTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;

- (opMyBaHHS PEKBI3UTIB 3a BlIacHUMH [IoTOUHMME paxyHKaM;
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- aKTuUBYBaTH mociyry «Hakommikay;

- 3abmokyBartu BiacHy IlmatixkHy KapTKy;

- 3minutu [1IH-kox 1o BnacHoi [TnatixHOI KapTKH.

4.11.2. Kowmicii 3a migkiItoueHHs, 00CITyroByBaHHs 1 MpoBeAeHHs omepariii y Cucrtemi IHTepHer-
OaHKiHT BU3HaudatoThes Tapudamu banky;

4.11.3. Tlopsimok cruiaTd KOMICIH 3a MiAKIOYEHHS, OOCIyroBYBaHHS 1 NMPOBEACHHS OIepaiii y
Cucremi [HTepHET-0aHKIHT BU3HAYAEThCA TTporo3uilii.4.12. I[Tpasw.

4.11.4. Illomo KoXHOI OKpeMoi 1HIIIHOBaHOI BiAMOBIAHO 10 i€l [Ty0miuHo1 mpormo3uilii 6aHKiBChKOT
omepariii gie Ta pemakiis [lyOmignoi mpomoswmmii, mo Oylla YUHHOK HAa MOMEHT IHINIFOBAaHHS
BIAMOBIIHOI OaHKIBCHKOI omeparlii, KO iHIIE Oe3MOCepeIHbO HE BHU3HAYECHO TAKOK PEIAKIIEr0
[TyGniyHOi pomno3uiii.

IriniroBanus Kiientom Oyap-sikoi mependadenoi JloroBopom oOciayroByBanHs [loTouHOrOo paxyHKy
3a JIONIOMOTol0 cucTeMHu IHTepHeT-BaHKiHT OaHKIBCHKOI omeparii BBa)XKae€ThCs 3AIHCHEHHUM 3a
HACTaHHS BCIX 3a3HAYECHUX HU)KYE YMOB:

- 3pilicHenHs ycnimHOi ayTeHTudikanii Kiienrta s noctyny no Cucremu;

- Busnauenns Kiientom BimmoBigHO a0 JloroBopy Bcix mapameTpiB BiJIMOBIAHOI OaHKIBCHKOT
oreparii;

- IliaTBep/keHHsA BIAMOBIAHOI ormeparii 3a JIOMOMOToK IOWHO oTpuMaHoro OJHOPA30BOTrO
MapoJIIO OTIeparii.

4.11.5. bank mae mpaBo HE BUKOHATH iHiilioBany KiieHTOM omepaliito 3a HaCTaHHS OyIb-sIKOI 13
3a3HAYCHUX HIKYE YMOB:

- HenocratHocTti Ha paxyHKy/paxyHkax KiieHTa KomTiB Asis 341MCHEHHS BIANOBITHOI omepailii abo
OIUIaTH KOMICIT;

- Hespilicnennst Kiientom ommatu  goctymy A0 Cucremu IHTepHET-OaHKIHT, SKIIO Taka
ormara mnependadena Tapudamuy;

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANCHKUX MiH;

- HasBHocTi mpo0iieM TEXHIYHOTO XapaKTepy.

4.12. BapricTh NOCIYrH Ta NOPSAOK PO3PAXyHKiB

4.12.1. bank Hajgae KiieHTy miaTHI MOCIYTd BIATOBIAHO A0 MHEpeNiKy Ta Ha yMOBaX BH3HAYeHHX
[IpaBunamu//JoroBopom o6ciayroByBaHHs [loToyHOro paxyHky 3a JOMOMOTror0 cucTeMHu IHTepHer-
Baukinr;

4.12.2. Kiient nopy4ae, a bank npuiimae Ha cebe 3000B’13aHHS YTPUMYBATH KOMIcii, 10 mepenoadeHi
ymoBamu [Ipasui/loroBopy o6ciayroByBanHs [ToTouHoro paxyHky 3a J0MOMOroo cucteMu IHTepHeT-
bankinr ta Tapudamu banky.

4.12.3. Yxnanenusm J[loroBopy o6cmyroByBaHHs IlOoTOYHOro paxyHKy 3a JOIOMOIOI0 CHUCTEMH
Inrepuer-bankinr (y ckmaai [loroopy Ha KBO abo oxpemoro JloroBopy) HIIsSIXOM HPUWHATTS
[Ty6niunoi npono3unii KimieHT miaTBeppkye, 1mo o3Hailomnenuii 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3piiicHeHHI OaHKIBCBKHX omepamiidi 3a mponomororo Cucremu IHTepHer-OankiHr KitieHTt
MIATBEPIKYE, 10 O3HaoMieHui 3 mirounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTO/IKY€EThCS Ha 3/1IICHEHHS] 0aHKIBCHKUX Omepalliid BiAnoBiaHo a0 nux Tapugis.

4.13. JlimiTh Ha 3nilicHeHHs onepaiiii B cucreMi [HTepHeT-0aHKIHT
4.13.1. Jlimitu Ha 3a1ficHeHHS onepaiiii B Cuctemi [HTepHeT-0aHKIHT:

413.1.1.

Makc. cyma 1 | Baranpuuii giMiT Ha no0y* | 3aranbHUM JTIMIT Ha Micamb**

Tum onepartii (omHiei) . .
orepari CyMa, TPH. | KIJIBKICTB, INT. | cyMa, TpH. | KinbKicTb, Wr.

Onepartii MK paxyHKaMmu ) ) 15 i 150
oxHoro Kimenra
Omnepauii MK paxyHKamH, 110
Bigkputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5000 000,00 100
BOCTOK"

54



Omnepauii Ha paxyHKH, 10

) 11 H: 50 000,00 | 150 000,00 5 1.000 000,00 50
BlI[I(pI/ITl B IHOIIUX 6aHKaX

Omepartii 3rigHO MaOIOHIB

(HOTIOBHCHHES MOGIISHIX 15000,00 | 50 000,00 10 150 000,00 50

orepaTopiB, KOMyHaIbHI
TJ1aTEXi, TOIIIO)
*/limim Ha 000y — cyma ma Kinvkicmos onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous

**¥JTimim Ha micayb — cyma ma KiibKicms onepayitl, 30ilCHeHa 3a 00UH KAeHOAPHUL MICAYb
4.13.1.2.

Makc. cyma 1 | 3aranphwuii gimit Ha 100y * 3aranpHui JiMIT Ha 4 100U
Tun oneparrii (omHier) - ] ]
orepariii CyMa, TpH. |KUIBKICTB, IIT.| CyMa, TpH. | KUIBKICTB, IIT.
Omnepatii 32 TEXHOJIOTIEIO
Mon%ySendNisa Direct*** 15 000,00 ) 10 30 000,00 20

*Jlimim na 006y — cyma ma xinvkicms onepayitl, 30iticrena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 niamiocnoi
KapmKu iHWo2o O6aHKy abo 3 Kapmku, wo He HALelCums 61ACHUK)Y 001IK0B020 3anucy 00 cucmemu
Inmepnem-6ankine, Modcyms Oymu 3acmoco8aui eMimeHmcobKi Jnimimu, wo 6IOPI3HAIOMbCs 6i0
nimimie Banxy, ecmanosnenux ona danoco muny onepayiti 8 cucmemi Inmepnem-oanxine IIAT « BAHK

BOCTOK»

4.13.2. KiieHT Mae mpaBo 3MIHUTH JIIMITH Ha 3/AIHCHEHHS oOlepailiii B cucremi [HTepHeT-OaHKIHT,
BcTaHoBieHi 1. 4.13.1., axmio taka 3MiHa nepeadadyena numu [Ipasunamu. s 3minu nimity Kiienty
HEOOXiTHO 3BEPHYTHCS 0 BiAIUICHHSI baHKy Ta HagaTu BiAOBIAHY 3asBY.

4.13.3. Ctpok, Ha skuii KiieHT Mae mpaBO 3MIHHMTH JIIMIT 32 TICBHUM THUIIOM Ofepalii: ToauHa, 100a,
THXKIEHD, MICSIIb.

4.14. Crpox paii 10ropopy o0O0CJYroByBaHHsl NMOTOYHOI0 PaxXyHKY 3a JONOMOIOI0 CHCTEeMH
InTepHeT-0aHKIHT Ta MOPSAAOK HOro Po3ipBaHHA

4.14.1. Leit lorosip obciyroByBanHs [loTouHOro paxyHky 3a 1onoMororo cuctemu Intepuer-bankinr
(y cxmazni [JoroBopy Ha KBO a6o JloroBopy 3a OKpeMOO IMOCIYrol0) BBAaXKA€ThCS YKIAJIEHUM MIX
bankom Ta Kiientom 3 momenty aknenty [lyOmiunoi mpomosunii banky Ha yknanenHs JloroBopy
o0ciyroByBaHHs B cuctemi [HTepHeT—baHKIHT Ui (i3MYHMX OCI0 B MOPSAAKY, BU3HAUEHOMY LIUMHU
[IpaBunamu.

4.14.2. Crpok aii JloroBopy o0ciyroByBanHs [10TOUHOro paxyHKy 3a JONOMOTOI0 cucteMu [HTepHeT-
BanKkiHT ckilamae OJMH PiK 3 1aTH HOTO YKJIaJICHHS.

4.14.3. JloroBip BBa)kaeTbCs TMOJOBXEHUN Ha TOM ke TepMiH, sKmIo »xonaHa 13 CTopiH He Haaana
BIJINOBIJHE MOBIIOMJIEHHS Npo po3ipBaHHs [loroBopy 3a 30 (TpuausTh) KalleHAApHUX [HIB [0
3aKiHUEHHsI CTPOKY Aii [loroBopy.

4.14.4.Y Bunanky, mo nependadeHuit m. 4.6.16. mporo JloroBopy, manuii JloroBip BBaka€ThCs
PO3ipBaHUM 3 MOMEHTY HaIlpaBJIEHHS MUCHMOBOrO MOBIOMJICHHS Ha azapecy KiieHTa, 3a3HaueHy B
3asBi-JloroBopi/AHkeTi-3asB1 PO 3MIHY JaHUX.

4.14.5.Y Bunanky posipBanHs J[loroBopy 3a ininmiatuBoro Kiienra 3rimno mn. 4.7.6., Jlorosip
BBAKAETHCS PO3IPBAHUM 3 MOMEHTY MOJAHHS BIAMOBIIHOT 3asiBU 10 BiAAIIeHHS baHKy.

4.14.6. IIpu pozipBanHi [loroBopy kKomicis, 1o 0yna criaueHa KitieHToM MOBEpHEHHIO HE MiAJATaE.
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PO31J1 5. IOT'OBIPHE CIITMCAHHSA

5.1.  Vkmamanusm JloroBopy croponu aomoBwiucs, mo KimieHt gopydae banky Ha minacraBi CT.
1071 HusineHoro Kopekcy 3aiiiCHIOBATH JOTOBIpHE CIHMCAaHHS TPOMIOBUX KOIITIB 3 YCIX PaxyHKIB
Kiienra, y T.4. 3 Paxynky «Hakonunkay, Bigkputux y [IAT «bAHK BOCTOK», m. [Ininpo, M®O
307123, xox EJIPTIOY 26237202 nns omnaTu 3a00proBaHOCTI Mo Oyab-sikomy JloroBopy, mio
ykinaneHuii Mk Kiientom ta bankoM, y T.4. 1Mo JoroBopax Ipo HaaaHHS ()IHAHCOBHX YM I1HIIHMX
nociyr banky Ta/abo y IoroBopax MOpYKH/3acTaBW/IMOTEKH, YKiIaaeHux Mk Kiientom Ta bankowm.
JloroBipHe CIHMCaHHS T'POIIOBUX KOMTIB 3 paxyHKiB KiieHTa y baHky BIAIMOBIZHO A0 IBOTO MYHKTY
JloroBopy 3IIHCHIOETBCA y CTPOKH, OOCS31 Ta Ha yMOBaxX, BU3HAYCHHUX Y JOTOBOpax IMpO HaJaHHS
(hiHaHCOBUX YM 1HIIMX Tochayr baHky Ta/ab0 y AOroBOpax MOPYKH/3aCTaBU/IMTOTEKH, YKIAJICHUX MIXK
Knienrom ta bankowm.

5.2.  Janum J[loroBopom KiienT Hamae baHky mpaBo JOTOBIpHOTO CIHCAHHS 3 OYIb-IKOTO
[Torounoro paxynky Kiienra, y T.4. 3 Paxynky «Hakonunka» y banky cymu HecankuioHoBaHOTO
oBepapadTy, HapaxoBaHUX Ta MPOCTPOUYCHUX MPOLIEHTIB 0 HEOMY, cyMH OBepapadTy, HapaxoBaHUX
Ta MPOCTPOUYEHUX MPOIIECHTIB MO0 HHOMY, CYMH HApaxOBAaHUX Ta MPOCTPOUYCHUX KOMICIH, 110 BUHUKIN
no omeparism 3 [IK, a Takox cym Heycroiiku. B pa3i HemoctaTHOCTI ab0 BIJCYTHOCTI TPOLIOBHX
KOIITIB y BatoTi 3a0oproBanocti, KimienT nopydyae baHky 371 CHUTH CHHCAaHHS CyM y TIOBEPHEHHS
3aboproBaHocTi 3a HecaHkiioHoBaHUM oBepapadTOM, MPOCTPOYCHUMH IPOIICHTAMH Ta KOMICIsIMHU,
3aboproBaHocTi 3a OBepapadToM (B T.4. MPOCTPOUYCHOK) 32 PAaXyHOK KOIITIB B 1HIIUX 1HO3EMHHX
BaJIOTaX B PO3Mipi, €KBIBAJIGHTHOMY CyMi 3a0OproBaHOCTI Ta 3MA1MCHUTU BiJl CBOTO iMEHI Ta 3a
paxyHok KitienTa mpojaxk iHO3eMHOI BaoTH Ha MikOaHKIBCbKOMY BATIOTHOMY PHHKY YKpaiHH 3a
KypcoMm baHky Ha naTy mpojaxy, a OTpuMaHi BiJl MPOJaKy KOIITH 3apaxyBaTu Ha [loTounuii paxyHok
B HaI[iOHAJBHIA BAJIOTI Ta HANPaBUTH Ha TOTAIICHHS 3a00proBaHOCTI, 3 BpaxyBaHHSM BHUTpPaT Ha
MIPOJIaXK BAJIOTH.

5.3.  JloroBipHe chucaHHs TPOUIOBUX KOINTIB, meperadadene numu [IpaBuimamu 301HCHIOETHCS
bankoM mpu HacTaHHI TEPMIHIB/CTPOKIB (MPHU I[bOMY SKIIO J[OTOBip BCTAHOBIIOE CTPOKHU IJIATEXKY Y
KUTbKa JTHIB, TO MPaBO JOTOBIPHOTO CIMCAaHHA MOKe OyTH BHKOpHcTaHe baHKOM B Oyab-sIKUil JIE€Hb
CTpOKy) BUKOHaHHsS KiieHToM 3000B'si3aHb (TOOTO MpH BUHUKHEHHI 000B’s3ky KitieHTa 31iliCHUTH
MJIaTiXK) 1O CIUIaTi MPOIEHTIB/HEYCTOMKM Yu/KoMiciii moBepHeHHIO OBepapadTy, IMOTalIeHHIO
HecankuionoBanoro osepapadTy 1 B po3Mipax, BU3HAYEHUX BIJMOBIIHO 10 yMOB JloroBopy.

5.4. bank Mae mpaBo 3AIHCHUTH JOTOBIPHE CIHCAaHHS Yy BHUIAAKY 3apaxyBaHHS Ha [loTounuit
paxyHok KiieHTa mOMMIIKOBO TpolIoBUX KOIUTIB 3 BUHU KitieHTa Ta/abo 3 BuHM banky Ta/abo 3 BUHU
Oyab-sikuX TpeTix oci0. baHk BHM3Hayae 3apaxyBaHHS KOIUTIB SIK Take, 10 3/1HCHEHE TOMUIKOBO, Ha
MiZCTaBl HAJIEXKHUM YMHOM O(OPMIIEHHMX TOKYMEHTIB, a TaKOX 3TiJIHO BHYTpIIIHIX akTiB baHka y
BIJIMOBITHOCTI JI0 3aKOHO/IaBCTBA Y KpPaiHU.

5.5. Ilpu 3naiiicHenHi onepanii 3a [IoTOYHUM paXyHKOM B MOPSAKY JIOTOBIPHOTO cHuMcaHHs baHk
TaKoX Mae npaBo cnucyBatu 3 [lorounoro paxynky Kiienra, y T.4. Paxynky «Hakonumnka» muiaty 3a
Ha/IaHHS MOCHYT, 110 HajaroThesd bankoM BignoBigHO 1o nux IlpaBui, B po3mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunaaky BiACYTHOCTI Ha BiANOBIIHOMY [IoTOUHOMY paxyHKy CyMH KOILITIB, HEOOX1IHOT
JUIS 3/11ICHEHHS omeparlii Ta/abo orutatu koMicii banky 3a 3ailicHeHHs BiAMOBIIHOT onepaiii, bank mae
npaBo BigMoBUTH KitieHTy B 3aiiicHeHHI Takoi omepanii 3a [lorounum paxyHkoMm. bank Takox mae
NpaBo 3/iiCHIOBATH JOTOBipHE cnucaHHsA KomTiB 3 [loTouHoro paxynky Kiienta, y T.4. PaxyHky
«Hakonmika» y BHIIajKax Ta MOPSIKY, NepeadayeHuX IiHIMMMMH yMoBamH Iux [IpaBui Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.6. Ilpwm 3naiiicaenHi oneparii 3a [IoTOYHUM paXyHKOM B TIOPSIKY JOTOBIpHOTO CrHMcaHHS baHk
TaKOX Ma€ MpaBO HApaxXOBYBAaTH, YTPUMYBATH Ta CIUIadyBaTH CyMH MOJATKIB 1 300piB, y BUMAJAKaXx,
KOJIM CIUIaTa TaKMX MOJATKIB Ta 300piB mepeadaueHa BUMOTaMH JIIF0YOT0 3aKOHOJ/IaBCTBA YKpaiHU Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH /10 iHO3eMHHX paxyHKiB» Bix 18 Gepesns 2010poky (FATCA)
B1JI iMeHI Ta 3a paxyHok KiieHra.

5.7.  Bapricte mocayr, mo HaBeaeHi B Tapudax Ta He CIUIauylOTbCcs B TOPSJIKY JIOTOBIPHOTO
CIIUCaHHA, MOXYTh OyTH crutadeHi KiieHToMm nuisixoMm 06€3roTiBKOBOTO paxyHKY, TOTIBKOIO Yepe3 Kacy
banky Ta 3a 101OMOro10 IIATIKHUX MPUCTPOiB 3riiHO Tapudis.
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5.8. KuieHT Mae mpaBo NUIAXOM MOAaHHA N0 baHKy BinmoBigHOI AHKETH-3asBU TPO TOCTIiKHI
iHCTpyKIlii baHKy Ha moroBipHE ciMcaHHs HazaTH npaBo banky (ymoBHoBakuTu baHk) Ha IpOBEICHHS
nepeka3sy 3 [lorounoro paxynky KiieHTa Ha yMOBaX JOTOBIPHOTO CITMCAHHS, BUKJIAJCHUX B AHKETI —
3asBi.

5.9. Ilpu BuxoHaHHI (YHKLIA MOAATKOBOTO AareHTa, B MOPAIKY, BH3HAUCHOMY BHYTPILIHIMH
nporeaypamMu 0aHKy, 3A1MCHIOBATH CIUCAHHS KOIITIB 3 paxyHKiB KiieHTa y moOpsaky JOTOBIpHOTO
CIHCaHHS.

5.9.1. CraBka nojmatky 3 10X0/iB (i3UYHUX 0Ci0, sIKI MOKYTh OyTH OTPUMaHI y SIKOCTI IIPOLICHTIB 3a
nanuM JloroBopom, ckianae 18% Bin cymu Takoro noxony (m.167.1 cr.167 IIKY), sixkuii yrpumyeTscst
baHkoM sik TIOZJATKOBUM areHTOM IIPW HapaxyBaHHI MMPOIEHTIB 3a JIOTOBOPOM Ta MEPEePaxoBYETHCS JI0
JIep>KaBHOTO OI0JKETy. Y pasi, SKIIO Mmicis yKIaAeHHS JaHOTO J{oroBOpY, MOJT0XKEHHS JAHOTO ITYHKTY
OyIyTh CyNepeuynuTH BUMOTaM 3aKOHOJIABCTBA YKpaiHH y 3B’s3KYy 3 BHECCHHSM 3MiH JI0 HBOTO (3MiHa
BiJICOTKOBOi CTaBKM 3 JOXOAIB (i3WYHHX 0Ci0, TOPSIOK YTPUMaHHS TOMIO), CIiJ KEepyBaTHUCh
BUMOTaMH 3aKOHO/IaBCTBA.

5.9.2. 3 noxomiB }izmuHuX 0cCi0, sIKI MOXYTh OyTH OTpPHUMaHi y SKOCTI NPOLEHTIB 3a JaHUM
JloroBopoM, crutauyetbes BiiicbkoBuiM 30ip y po3mipi 1,5% Binm cymm Takoro poxony (m.16-1
[Migpo3minmy 10 Pozmimy 20 IlogatkoBoro Koaekcy YKpaiHH), SKUH yTpUMYeTbcs baHkoM sk
MOJIATKOBUM arceHTOM Ta MEePEPaxOBYETHCS J0 JEPKAHOTO OFO/KETY Y MOMEHT BUILIATH MPOIICHTIB 3a
BKJIAJIOM. Y pa3i, SKIIO MPOICHTH HAPaXOBYIOTHCS, alie B OOJIKOBOMY IEpiOJi HE BHILIAYYIOTHCS,
BilicbKOBHMI 30ip mepepaxoByeTbcs He mMizHime 30 [OHIB 3 MepIIoi KaleHJapHOI TaTH MICALS,
HACTYMHOTO 3a MicsAlleM IX HapaxyBaHHS. Y pasi, SKIO Micis yKIaaeHHS aaHoro Jlorosopy,
MOJIOXKEHHSI JIAHOTO TTYHKTY OyIyTh CYIEpEYUTH BHUMOTaM 3aKOHOJABCTBA YKpaiHW y 3B’S3KYy 3
BHECEHHSM 3MiH J0 HBOTO (3MiHa CTaBKH 300py, MOPSAOK HOro CIUTATH TOIIO), CIiJl KEpyBAaTHUCh
BUMOTaMH 3aKOHOJIaBCTBA
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PO3JILI 6. TAPAHTII

6.1. KiieHT 3asBise Ta miATBEPIKYE, 1IO:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OoOMeXeHHH B MPaBO3JATHOCTI Ta [I€3aTHOCTI, a TaKOX MO BIJHOWICHHIO J0 HBOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAJIBHIN CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MMOCTaHOBU OPraHiB BHYTPIIIHIX CIpPaB, 3riAHO siKoi KimieHT 3HaXoauBcst 0 y poO3UIyKY;

- He 37aiiicHioBaTMMe (DiHAHCOBI omepallii, sIKi MICTATh O3HAKH Jierami3alii (BiAMUBaHHS) JOXOIIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MEepertiKy 0ci0, MOB’3aHUX 13 31ICHEHHSAM TEPOPUCTUYHOI AisIIBHOCTI a00
1010 SIKOi 3aCTOCOBAHO MIKHAPO/IHI CaHKIIii;

- Jorosip Ta ui IlpaBunma He cynepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb ykianaeHHs J[oroBopy BiACYTHI Oy/b-sKi MEPEIIKOIU JJIsi HOr0 BUKOHAHHS, Ta OYyAb-sKi
CYIOB1 pO3CHiAyBaHHS (CIOpH), PO3CHiAYyBaHHS 3 OOKYy Jep>KaBHUX KOHTPOJIOIOUUX OpPraHiB, IIO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTM Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIcHI Ta/a00 OTpUMaHi B MOPAIKY, Mepe10aueHOMY YNHHUM 3aKOHOJJABCTBOM Y KpaiHH,

- HE icHye 00CTaBHWH, 1[0 CTBOPIOIOTH 3arpo3y HAJICKHOMY BUKOHaHHIO JloroBopy (CyIoBi cripasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIIO).
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PO31J1 7. IHIII YMOBHA

7.1.  KiieHT mOroKy€eThCs 3 TUM, 10 Oynb-ske nmopymeHHs Kiienrom ymoB JloroBopy ta IlpaBun
MOBHHHO PO3IIIAJATHUCH SIK ICTOTHE MOPYILEHHS, sIKe Hajxae npaBo banky B mopsaxy, nependadeHOMy
BiamoBigauM JloroBopom, [IpaBunamu Ta/abo mir0ounM 3aKOHOJABCTBOM YKpaiHH, 3MIHIOBATH CTPOKH
BHUKOHAHHs 3000B‘s13aHb KirieHTa 3a BignoBigauM [loroBopom Ta/a00, HE3aJICKHO BijJ BCTAHOBIICHUX
JloroBopoM CTpOKIB BUKOHAHHS 3000B‘s3aHb, BUMaratu Bia KirleHTa JOCTPOKOBOrO MOBEPHEHHS
3a00proBaHOCTI 3a BiANOBiIHUM J[OrOBOpOM

7.2. KiieHT Hece TOBHY BIJANOBINAIBHICTh 3a MPAaBWIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BianoBigHOMY JloroBopi Ta 3000B’s3aHUIl MPOTATOM YChOro cTpoky nii JloroBopi 3abesmeuntu
OTpUMaHHS PEKOMEHJIOBaHMX JIMCTIB Ta Tejerpam BiJ baHKy 3a agpecoio CBOTO MicCIs MPOKUBAHHS,
3a3HA4YCHOTO Yy BignmoBigHOMYy JloroBopi, a y pa3i HEBUKOHAHHS YU HECBOEYACHOTO BHUKOHAHHS
3a3HA4YE€HOT0 000B’A3KY - HECE PU3HUK HACTAHHS MOB’A3aHUX 3 UM HECTIPUATINBUX HACIIJIKIB.

7.3. Jidichum Kmient migTBepmkye, mo o3Haiiomnenuit 3 IlpaBunamu i Tapudamm banky, mio
0T HA JaTy YyKJIaJaHHS BiAnoBigHOro JloroBopy, a TakoX Ja€ 3roJy Ha iX 3MIHY Yy MOPSAKY,
BcTraHoBieHoMy IlpaBumamu. [lificaum KiieHT migTBepmkye, 1m0 O3HAHOMJICHHH 13 3MICTOM
HOPMAaTUBHO-TIPAaBOBUX akTiB HarionaneHOro 6aHKy YKpalHU ILIOJO BIIKPUTTS, BUKOPUCTAHHS 1
3akpuTTs [loTouHNX paxyHKiB, moao onepaiiii 3 [1K ta 3000B’A3yeTbcst JOTPUMYBATHUCS 1X TIOJIOKEHb.
7.4. Jidichum KiieHT miaTBepmkye, mo oMy Bigomo, mo Ilotounmii paxyHOK 3a00pOHEHO
BUKOPUCTOBYBAaTH IS TIPOBEACHHS OIEpaliif, MOB'S3aHUX 13 3MIHCHEHHSM ITiJIPHEMHHUIILKOT
TISUIBHOCTI.

7.5.  KiieHt ycBimoMiroe Ta miATBEpIKye, mo ymMoBu JloroBopy Ta IlpaBui mis HbOTO 3po3yMidi,
BIJIMOBIAAIOTH MOTO iHTEpecaM, € PO3YMHUMHU Ta CIPABEIJIMBUMH.

7.6.  KuieHT miaTBepIKye, M0 HE 3HAXOUTHCS i1 BIUIMBOM OMaHU, 0OMaHy, HaCHUJIbCTBA, IIOTPO3H,
3I0BMHUCHOI yrojau abo 30iry BaXKUX Ui HbOIO OOCTaBHH Ta TapaHTYeE, 110 Ha MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € KOJHHUM UYMHOM OOMEXKEHHUM 3aKOHOM, iHIIUM HOPMATHBHHUM aKTOM,
CYIOBHM pillIeHHAM a00 1HIIUM, Nepe0aueHuM YUHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi
yKiagatu 1ei J1orosip Ta BUKOHYBaTH yCi YMOBH, BU3HAYEHI Y HBOMY.

7.7. PosipBanHs /[loroBopy He 3BuIbHs€ KiieHTa Bil 00OB’SI3Ky MOracMTH B HOBHOMY 00cs3i
3a00proBaHICTh, 110 OyJia HapaxoBaHa JI0 JIaTH PO31pBaHHS JOTOBOPY, BKIIOUYAIOUX 3a00pPTOBAHICTH 3a
oBepapadTOM, NPOLEHTAMM, KOMICIIMH, TeHe Ta mTpadamMu 3a MOPYLIEHHS 3000B’sA3aHb 110
JIOTOBOPY, @ TaKOX 3a IUlaTexamu, 1o OyayTh Haaxoautu Ao banky mpotsrom 45 (copok m’Th)
KaJleHJAapHUX JHIB Ticis 3akiH4eHHs 45 (copoka I’STH) KaleHAapHUX Micis mojadi AHKETH-3asBU
npo 3akpuTTs [loTOYHOrOo paxyHKy Ta BHKOHAaHHS BCiX CIHCAaHb 32 YMOBU HasBHOCTI aKTHBHHX
OJIOKYBaHb.

7.8. IlpaBa banky 3a Oymp-skuMm JloroBOpOM MOXYTh OYyTH BiJICTYIUIEHI TpeTiii 0coli 3TrigHO
YMHHOT'O 3aKOHOJIaBCTBa YKpainu, 0e3 3roau Kiienra.

7.9. CropoHH TOMOBHIHCH, IO 000B’s3ku KirieHTa 3a Oymb-skuM J[OTOBOpOM HE € TaKUMH, IO
HEpO3pUBHO MOB’si3aHi 3 ocoboro KitieHTa 1 y 3B’43Ky 13 LMM Ha MiJcTaBaX Ta y BHIAJKax,
nependadeHuX 3aKOHOJABCTBOM YKpaiHM, MOXKYThb BHUKOHYBAaTHCSI TPETIMU ocobamu (y TOMY YHCIi
cnagkoeMisiMu). CTOPOHM TOMOBMIIKCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HILIATUBOIO MOBHICTIO
a00 YacTKOBO YCTYNHTH CBOI MpaBa Ta 3000B’si3aHHS 10 JloroBopy iHIIM 0cobi 6e3 momepeaHboi
MMUCHbMOBOI 31011 baHKy.

7.10. CropoHH MiATBEPIKYIOTh, IO TEKCT BiAmoBigHoro JloroBopy ta IlpaBui BimoOpaxae miiicHi
Hamipu CTopiH.

7.11. bank 3000B’s13aHuil 3a0e3neunTy 30epekeHHs 1HpopMallii o0 TisITEHOCTI Ta (IHAHCOBOTO
crany Kiienra, sika crana Bizomoro banky y mporeci o0ciyropyBanHs KitieHTa Ta B3a€MOBIIHOCHH 3
HUM YU TPETIMH 0coOamu nipu BUKOHaHH1 JloroBopy (0aHKIBChKA TAEMHUIIS).

7.12. baHkiBCbKa Ta€EMHHIIA PO3KPUBAETHCSI baHKOM BUKIIIOUHO Y BUMAJKax, 3a3HAYEHUX y CT. 61,62
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JISUIBHICTBY Ta Y KPUMIHAJIbHOMY IIPOBAKEHHI.

7.13. Kuient Hamae Oe3BinkinuuHuil 03BN banky 30mpaTtH, 30epiraTv, BUKOPUCTOBYBATH Ta
nomuproBaty iHdopmaniro npo KiieHta, Hajgae 103BUT Ha JOCTYI 10 HOTo KPeIUTHOI 1CTOPIi, @ TaKOXK
JI03BUI Ha mepeAady Ta MOLIMpPEHHS udepe3 Oyab-ike bropo kpenuTHHX icTopiil iH(opmarii mpo
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KpenuTHy ictopito Kumienta, 3okpema wuepe3 IlpuBarHe akuionepHe ToBapucTtBo «llepire
BCEYKpaiHChbKE OIOpPO KPEAUTHUX ICTOpPii», sike 3HaxomuThes 3a aapecoro 02002, m. Kwuis, By
M.PackoBoi, 11, ToBapucTBO 3 OOMEXKEHOIO BIAMOBINATBHICTIO «YKpaiHChbKE OIOPO KPEIUTHHUX
icTOpiii», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byi. I'pymeBcekoro Oya. 1-11, a Takox iHIIHM
oco0am, 3TiJTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTroM 3akony Ykpainu «[Ipo opranizarito popmyBaHHs Ta 00Iry KpeIUTHUX ICTOPIH» B YMHHIN
penakiiii KimieHT o3HalloMIeHMIA.

KitienT nmigTBepKye, 10 3a3HaYeHa 3roJla HaJJa€EThCsl HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHATD, SIK1
nepenbaveni 3akonom Ykpainu «lIpo opranizaiito GopMyBaHHs Ta 00iry KpeOUTHUX iCTOpii» Ta 3
YCBIJIOMJICHHSIM HUM 3MICTy BKa3aHUX TEPMiHIB Ta IMOHSATH.

7.14. KuieHT Hajae 3roly Ha Te, MO0 y pa3l HECBOEYACHOI'O MOTAICHHS 3a00proBaHOCTI 3a OyIib-
saxuM JloroBopoM 1 BU3HaHHSA ii mpocTpoueHoro, bank mMae mpaBo HajgaT iHdopmariro npo Kiienra ta
fioro 3aboproBanicTh 6€3 104aTKOBOI MUChMOBOI 3roau Kiienrta no €aunoi iHpopmaniiHOi cucreMu
«Peectp KiienrtiBy, neprkarenem sikoi € HamionansHuii 6ank YKpainu.

7.15. Kuient Hamae no3Bin baHky, B pa3i HEBUKOHAaHHS YM HEHAJIEKHOTO BHUKOHaHHs KiieHTOM
3000B’A3aHb 11010 TTOBEPHEHHS 3a00proBaHOCTI 3a OyAb-sKUM JlOrOBOpPOM, BHKOPHCTOBYBAaTH Ha
BJIacHUU po3cyn baHKy, B TOMy 4YHCII PO3KpHBAaTH TpeTIM ocobaMm (30Kpema, ajie He BHKIIOYHO:
MIPaBOOXOPOHHUM OpraHaM, CyAy, HOTapiycy, AepaBHi BUKOHaBYiM ciyx0i) iH(pOpMalio Mpo
KiienTa, sixa € 0aHKIBCHKOIO TAEMHUIIEIO.

7.16. Kuientr nanmae mpaBo banky, a bank mae npaBo HagaBatu iHpopmarnio npo Kiienta Ta
3MIACHEHHST HHUM OIlepalii, sKa cTaja BigoMa baHKy Tpu BCTaHOBJICHHI IPAaBOBIAHOCHH, TPHU
ob0ciyroByBanHi Kiienta 3rigHo Oyab-skoro JloroBopy Ta B Mpoleci BHUKOHAHHS OyIb-SKOTO
HoroBopy:

- TpeTiM ocobamM — KOHTpareHtam (mapTHepam) banka, siki OyayTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 MTPOIIECy 00CITyrOBYBaHHS ONIEpaIliiHOT isuTbHOCTI BaHKYy;

- Tpetim ocobam — Opranizanii Kiienta, y pasi, axmo Ilorounnii paxynok Kiienra BigkpuTHii
VTS 3apaxyBaHHs Tu1aTexiB Big OpranHizaii;

- CaMOCTIMHO po3kpuBaTH iH(popmauito npo KiieHTa, mo crama Bigoma B Impoleci ioro
00CITyrOByBaHHsI, SIKIIO TaKOTO PO3KPUTTS BUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBoOiX mpaB Ta
3aKOHHHX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUMJKY 3BepHEHHS baHKy 110 Oyab-gKOi TpeThOi 0cOOM MO0 BiACTYIJICHHS IpaBa BUMOTH
3a UM [loroBopom Ta/ab0 y BUNaJIKy BUHUKHEHHs y baHky Hamipy 31HCHUTH Take BiJICTYIUIEHHS 10
(haKTUIHOTO WOTO 3/11MCHEHHS;

- TOB «®O33[-dV]I» (kox €JIPTIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 0011.,
Kueo-Csaromuucekuii paiion, micto BumneBe, Bymuns [Ipommucnosa, 6ymunok 5) 3a IIK, mro
NpUEMAIOTh Y4acTh Y MPOrpami JIOsIbHOCTI «BiacHu paxyHOK»;

- y BHIAJIKaxX, Ieper0adyeHnx 3aKOHOIaBCTBOM Y KpaiHH.

ITpu upomy Ctoponu noroauiu, o KiieHt He matume 10 baHKy KOAHUX NMpETeH31i B pa3i BAMHEHHS
bankoM 3a3HaueHuX MiH.

7.17. KuieHT miATBEpAXKYE, 110 HOro Oyao MOBIAOMIIEHO 0 YKJIaJIE€HHS IIOTO JOTOBOPY IPO Te, 1110
@®oHJ rapaHTyBaHHS BKJIAAIB ¢iznyHUX ocid (mami — DoHA) TapaHTye KOKHOMY BKJIATHUKY OaHKY
BIJIIIKOYBaHHs KOIITIB 3a HOro BkJagoM. POHJ BIJIIKOAOBYE KOIITH B pO3Mipi BKJIAAY, BKIOYAOUN
MIPOIICHTH, CTAHOM Ha JIeHb MOYaTKy Mpoleaypy BuBeneHHs PoHAOM 0aHKY 3 PHHKY, ajie He OibIie
CYMH I'PaHHUYHOTO pO3Mipy BiJIIKOAYBAaHHs KOIITIB 3a BKJIaJaMH, BCTAHOBJIEHOT'O Ha ATy MPUUHATTS
TaKoTO PIIIEHHS, HE3AIEKHO BiJl KUIBKOCTI BKJAQMIB B OJAHOMY OaHkKy. Cyma TpaHHYHOTO PO3MIPY
BIJIIIKOAYBaHHs KOIITIB 32 BKJIaJJaMH CTAHOM Ha JaTy YKJIaJeHHS AaHoro JloroBopy He Moxe OyTH
menmioo 200000 rpuBens. BukonaBua aupekuis @oxay BU3Hauae MOPSAIOK BIAIMIKOIYBAHHS KOIITIB
3a BKJIaJlaMH BiAMOBiAHO 0 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaAiB (i3HUHUX 0CIO»
Ta HOPMATHUBHO-TIPaBOBUX akTiB @oHay. PoHA HE BIAIIKOJIOBYE KOIUTH: MepenaHi OaHKY B JIOBipYe
yIpaBJIiHHSA; 32 BKJIaJOM y po3Mipi MeHme 10 rpuBeHb; 3a BKIQJ0M, HIATBEPIKEHUM OIIaJHUM
(memo3uTHUM) cepTU(diKaTOM Ha Tpe'sSBHUKA; PO3MIIIEHI Ha BKJIah y OaHKYy 0c0000, sika €
MOB'SI3aHOI0 3 0aHKOM 0c00010 abo Oyna Takol OCO0O0I MPOTATOM  POKY 10 AHS HPUHHATTA
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Hamionanshum Oankom VYkpaiHM pilleHHS TpO BiAHECEHHS Takoro OaHKy /g0 KaTeropii
HeTaToCIpoMOXXHUX (y pa3i npuiHATTS HarionansHuM 0aHkoM YKpaiHu pillleHHS PO BiIKIUKAHHSI
0aHKIBCHKOI JIIeH3ii Ta JKBiJamit0o OaHKY 3 IJICTaB, BU3HAYECHUX YACTHHOIO IPYroio crarti 77
3akony Ykpainu "[Ipo 6aHku 1 OaHKIBCHKY MISUTBHICTB', - MPOTATOM POKY JI0 JHS MPUUHSITTS TaKOTO
pileHHs); pO3MillleHI Ha BKJIaJ y OaHKy oco0oro, sika HajmaBana OaHKy mpodeciiiHi mociayru sk
ayaMToOp, OLIHIOBAaY, y pa3l KO 3 JHSA NPUIMHEHHS HAJaHHS IOCIYr 10 IHS NPUHHATTS
Hamionanenum OankoMm VYkpaiHu pilleHHS 0pO BiAHECEHHS Takoro OaHKy /0 KaTeropii
HEIJIATOCTIPOMOXXKHUX HE MHUHYB OJMH pik (y pa3i npuiHATTS HarioHanpHMM OaHKOM YKpaiHU
pIlICHHST TPO BIIKIMKAHHS OaHKIBCHKOI JiIeH3ii Ta JikBimaiito OaHKy 3 IMiJICTaB, BU3HAYCHUX
YaCTUHOIO Apyroro crarti 77 3akony Ykpainu "[Ipo 6aHku 1 GaHKIBCHKY JisSIbHICTB', - OMMH PIK JI0
THS TPUAHATTS TaKOTo PILNICHHS); pO3MIIIEHI Ha BKJIAJ BJIACHUKOM ICTOTHOI ydacTi OaHKy; 3a
BKJIaJaMH y OaHKy, 3a SKUMH BKJIAQJHUKA Ha 1HAUBIIyaJbHI OCHOBI OTPUMYIOTH BiJl OaHKY
NPOIEHTH 3a JOTOBOpaMH, YKJIaJ€HHMH Ha yMOBaX, IO HE € MOTOYHHMH PUHKOBUMH YMOBaMHU
BiAMOBIHO 10 cTarTi 52 3akony Ykpainm "IIpo OaHku 1 OaHKIBCHKY AisUIbHICTB", a00 MarOTh  1HIII
¢dinancoBi mpuBinei Big OaHKy; 3a BKIaJOM y OaHKy, SKIIO Takuil BKJIaJ BHKOPHUCTOBYETHCS
BKJIAJTHUKOM SIK 3aci0 3a0e3MedeHHs] BAKOHAHHS 1HIIOTO 3000B’s13aHHS Niepe]] IIUM 0aHKOM, Y TOBHOMY
o0cs131 BKJIaLy 710 AHS BUKOHAHHS 3000B’s13aHb; 32 BKJIaAaMu y QiTisX iHO3eMHUX OaHKIB; 32 BKJIaJaMu
y 0aHKIBCHKMX MeTaiax; po3MillleHi Ha paxyHKax, 110 MepeOyBatoTh IiJ] apEIITOM 32 PILICHHSIM CYIy.

[Tix Brmagom y 11.7.17 IlpaBui citif po3yMiTH KOIITH B TOTIBKOBiK a00 0e3roTiBKOBii (opmi y
BaIOTI YKpaiHu abo B iHO3eMHil BaloTi, siki 3amydeHi bankom Bin Kiienra (abo sxi Hamidnum Ass
Kiienra) Ha ymMoBax OroBOpy OaHKIBCHKOTO PaxyHKY, y T.4. KOIITH, IO HAXOISATHCA HA paxyHKax
«Hakonunkay.

BinmkoayBaHHs KOIITIB 32 BKJIAJOM B IHO3EMHIN BATIOTI BiIOYBAETHCS B HAIIOHATBHIN BAIIOTI
VYkpainu micis mepepaxyBaHHS CyMH BKJIaay 3a O(IIifHMM KypcOM TpHUBHI JO 1HO3EMHHUX BaIOT,
BCTaHOBJIEHUM HamioHanmpHUM 0aHKOM YKpaiHUM Ha JACHb MOYATKy MpoUeAypH BUBEACHHS DPOHIOM
0aHKy 3 pUHKY Ta 3[[1HCHEHHS] TUMUYACOBOI aMiHICTpallii BIIMOBIAHO A0 CTaTTi 36 HOTO 3aKOHY.

HapaxyBanHs npoueHTiB 3a J[oroBOpOM NPUNTUHAETHCS Y JICHb IMOYATKy MPOLEAYPH BUBEACHHS
@®onznom OaHKy 3 puHKY (y pa3i npuiHartds HamioHanbHuM OaHkoM VYKpaiHW pilleHHS Hpo
BIIKJIMKAHHS OaHKIBCHKOI JIIIEH311 Ta JIKBiAamit0 OaHKY 3 MiJCTaB, BU3HAYECHUX YACTHHOIO JPYTOIO
crarti 77 3akony Ykpainu "IIpo OaHKuM 1 GaHKIBCHKY AISJIBHICTB", - Y I€Hb NPUUHATTS PIlIEHHS PO
BIIKJIMKAHHS 0aHKIBCHKOT JIIIIEH311 Ta JIIKBia1lii0 OaHKY);

VY pasi npuitHarts HanioHansHuM O6aHKOM YKpaiHM pIilIeHHS NMPO BIAKIMKAHHSA OaHKIBCHKOT
JineHsii Ta JiKBianio 0aHKy 3 MiJCTaB, BA3HAYEHUX YACTHHOIO JIpYroro crarTi 77 3akoHy YKpaiHU
"ITpo GaHkuM 1 OaHKIBCBKY JisbHICTE", DOHJ rapaHTy€e KOXKHOMY BKJIQHHMKY OaHKY BIILIKOJYBaHHS
KOUITIB 3a BKJIaJJaMH, BKJIFOUAIOYM MPOLIEHTH, CTAHOM Ha JIeHb [10YaTKy MpoLEeIypH JKBiAaLll OaHKY,
asie He OijbIlle CyMU T'PAaHMYHOI'O PO3MIpY BiJIIKOJYBAaHHS KOIUTIB 32 BKJIa/JaMH, BCTAHOBJIEHOT'O Ha
JaTy IPUWHATTS TAKOTO PILIEHHS], HE3aJIeKHO B1J] KUIBKOCTI BKJIAJIIB B OTHOMY OaHKYy.

BinmkonyBaHHS KOINTIB 3a BKJIAJOM B 1HO3EMHIM BamiOTi 3AIMCHIOETbCS B HalllOHANbHIM
BAJIOTI YKpaiHU Micis MepepaxyBaHHS CyMH BKialy 3a OQILIHHUM KypcOM TPHBHI O 1HO3EMHOI
BaJIOTH, BCTaHOBJIeHMM HarioHanbHUM OaHkOoM YKpaiHM Ha JEHb IOYaTKy JiKBifamii OaHKy 3
MiJCTaB, BU3HAYEHUX YAaCTUHOIO Apyroro crarti 77 3akony Ykpainu "lIpo GaHku 1 OaHKIBCBKY
USIBHICTE".

7.18. bank mae mpaBo, a KitieHT MoBiJOMIICHUI Ta Hajae CBOIO 3roay (1o3Bu1) banky Ha 00poOKy
nepcoHa’dbHUX AaHuX KirieHra, mo Bkimouae B cebe il banky mo 360py, peectpaillii, HAKOITUYEHHIO,
30epiraHHio, aJanTyBaHHIO, 3MiHI, IOHOBJICHHIO, MOUIMPEHHIO (PO3MOBCIOKEHHIO, peaji3allii,
nepezaayi), BUKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUILICHHIO OYyAb-IKHUX NMepcoHaNbHUX AaHux Kiienra.
7.19. OO0poOxka nmepcoHanbHUX JaHUX KirieHTa 3araqpHOTO XapakTepy ado Bpa3iHuBHX (32 HasBHOCTI)
NEPCOHATIBHUX JAHUX 3A1MCHIOIOTHCS AJIs 3a0e3MeUeHHs BITHOCUH Y cpepl eKOHOMIYHUX, (PIHAHCOBUX
MOCIYT Ta CTpaxyBaHHS, BiANOBIAHO a0 3akoHy Ykpainu «IIpo GaHkM 1 OaHKIBCHKY IISTIBHICTBY,
IHIIMX HOPMATHUBHO-NIpaBOBUX akTiB HamionanbHoro 6anky Ykpainu, Cratyty banky Ta [lonosxeHHs
po 00poOKy MEepCOHATbHUX JaHUX.

7.20. Iliagnucanusm mporo JJorosopy Kiienr, six cy0’ext IlepconanbHux nanux, Hagae banky cBoro
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MUCHMOBY 0€3yMOBHY Ta O€3BIAKINYHY 3r0/y Ha:

- 00poOky Ilepconanpuux nmanux KiieHTa, 1m0 BKiIFOYae B ceOe¢ BUMHEHHS Oyab-siKHX il Ta/abo
CYKYHMHOCTI [, [0 TOB’s3aHI 31 30MpaHHAM, pPEECTpAIli€l0, HAKOMMYCHHSM, 30epiraHHsMm,
aZlanTyBaHHSAM, 3MIHOIO, IOHOBJICHHSM, BHKOPHCTAHHSIM 1 MOIIMPEHHAMH (PO3MOBCIOKEHHSM,
peaitizaiii€ro, epeaadero), 3HeOCOOICHHIM, 3HUIICHHAM [lepconanbHux nanux KiieHTta, BiAMOBITHO
10 MeTu 00poOku TlepcoHanbHUX MaHMX, 10 BKa3aHa B mux IIpaBuiax Ta/abo Oynb-sKOi 1HIIOI MEeTH
00pobku IlepcoHampHUX AAaHUX, IO BU3HAYAETbcd BaHKOM B TOMY YHCIi 3 METOI HPOIOHYBAaHHS
OyIb-KMX HOBMX OaHKiBCBKHX IOCIYT Ta/ab0 BCTAaHOBJICHHS AUIOBUX BiIHOCHH MiX KiieHTOM Ta
bankom Ha mizncTaBi UBUIBHO-TIPABOBUX JOTOBOPIB, NPEAMET SKHX € BIAMIHHMM BiJ TNpeIMETY
YKJIaJIEHOT 0 10roBopy Ta/abo uux IIpaBun

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B IbOMY
MYHKTI Yyepe3 OI0po KPEIUTHHUX 1CTOPIi Ta

- po3kputTs iH(Mopmaii moao Kiienrta, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TAEMHHULIO.

Crpox 30epiranns Ilepconanpumux npanux Kiienta cranoButh 50 pOKiB 3 MOMEHTY YKJIaJaHHS
BignosigHoro Jlorosopy. OOcsar Ilepconanpuux nanux KiieHTta, miofo sSIKUX 311HCHIOETBCSA HPOLEC
00po6ku [lepconansuux ganux KiieHTa Ta siki MOKYTh OyTH BKJIIOUEHI 10 0a3H MEepCOHATBHUX JaHUX
banky, BU3Haua€eTHCsl CTOPOHAMHU, K OyAb-sika iH(opmaiist npo Kiienra ta/abo ymoBu Jloroopy, 1o
ctana Bimoma banky npu BcTaHoBieHHi BiqHocuH 13 Kimienrowm. [Tinmucanasam mporo Jorosopy KitienT
TaKOX HaJla€ CBOIO 3roJly Ha 3MiHY BU3Ha4YeHOI1 uM JloroBopoM MeTu 0OpOOKH MEpCOHATBHUX JaHUX
Krienra nuisixoMm po3milieHHsS BiJIMOBIIHOTO TOBINOMIICHHS Ha odimiiHoMy caiiTi banky B mepexi
Intepuer Ta/abo nuisxom HampasieHHs SMS - moBigomiieHHss Ha Homep Tenedony Kiienra, mio
BKa3zaHWW ocraHHIM B AmnKkeri-3asBi/3asBi-J{oroBopi mpo akment el [lyOmiunoi mpomoswmmii 3a
Bubopom banky. 3rona Kmienta Ha 06pooOky Ilepconanbuux manux KiienTta, mjo HagaHa ocTaHHIM
3TiIHO 3 YMOBaMH LbOTO MYHKTY HE BHMarae 3/iiiCHEHHs TIOBiJOMJICHb Mpo nepenady [lepconanpamux
nanux Kiienra Tpetim ocobam 3rifHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHaabHUX
naaux». [linnucannasam mporo JloroBopy KitieHT miaTBeppKye, Mo HOro NoBiIOMIICHO PO BKIFOUEHHS
fioro IlepcoHanbHUX JaHUX 10 0a3M MEPCOHATBHMUX JAHUX 3 METOIO, 110 BKa3aHa B LIbOMY IYHKTI, a
TaKOX, 1110 HOMY MOBIJJOMJIEHI HOT0 IpaBa, BU3HaUeH1 3akoHOM YKpainu «lIpo 3axucT nepcoHaqibHUX
TaHUX», a TakoX MeTy o0poOku [lepconanbHux nanux Kiienrta, B Tomy uncii 300py Ilepconanbaux
nmauux Kimienra.

7.21. Jlng mineii nux [IpaBun KimieHT moromkyeTses, Mo 00CAT MepcoHaIbHUX JaHUX BKIIOYAE OyIib-
K1 BIJOMOCTI/iH(OpMaIlito, IO JO03BOJSIOTh MPOBEACHHS 1MeHTH(IKalli Ta Bepudikamii ¢i3uuHOi
ocobu Ta Oynu HamaHi KiieHTom BigHOCHO cebe Ta/abo MICTATbcA y BHJIAHMX Ha iM’st KiienTa
JOKYMEHTaxX Y MIANUCAaHUX HUM JaokymeHTax. Kpim Ttoro, KiieHT Hajmae cBow 0€3BIAKINYHY,
0e3yMOBHY 1 He 00OMeXeHY CTPOKOM Jii 3roay (103Bii) banky Ha Te, 1110:

- 00poOka nepcoHabHUX qaHuX KirieHTa 3a1iicHI0OeThCsl BaHKOM BiAMOBITHO 10 HACTYITHUX IILICH:

- HajgaHHs KiieHTy Oyap-sKkux 6aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y cepi CTpaXyBaHHS;

- mnepenauy Kimienty indopmariii, ska MICTUTh pekJIaMHO-1H(pOpMaliiiHuil XapakTep (B TOMYy YHCI1
1010 HOBHUX MPOAYKTIB Ta nociayr banky abo iHmux oci6) abo Oyap-saKoi iHIIOI iHpOopMallii, 30KpeMa
mpo ctaH Oynb-sikoro paxyHky Kiienra, Binkpuroro y banky abo npo cran 3adoproanocti Kiienra 3a
Oy/b-SIKUM JOTOBOPOM, YKJIaJieHuM 3 bankoM, muisixom BinnpasieHHs bankom SMS-noBinomineHHs Ha
HOMep MoOUThHOTO Tenedony Kiienta Ta/abo 3acobamu MOMTOBOTO 3B’ S3KY UM 1HIIUMH 3aco0amMu (B
TOMY YHCJIi 32 IOTIOMOT'0I0 TPETiX 0ci0), 00paHuMU Ha BiIacHUi po3cyn banky;

- TEepeBIpKH TOCTOBIPHOCTI HajaHuX KIlieHTOM mepcoHalbHUX JaHUX, B TOMY YHCI1 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 TOIIMPEHHS B TpOIECi 3MiiCHEHHS Oyab-sKuX mOii,
CHpSMOBAaHUX Ha IOTamieHHs icHyroouoi 3a0oproBaHocTti Kiienta 3a Oyab-sIKHM JTIOTOBOpPOM,
yKJ1azieHuM 3 bankow;

- 3aificHeHHs baHkoMm 1HIIUX [iif, o0 He 3a00pOHEH! 3aKOHOJABCTBOM YKpaiHW Ta OOMparoThCs
bankom Ha BiacHUil po3cy.

- TIOPSIIOK BUKOPHUCTAHHS TEpCOHATBbHUX naHux KirieHta BH3Ha4daeThcsi baHkOM caMmocTiifHO Ha
BJIACHUHM PO3CYZ B KOXKHOMY OKpeMOMY BUMaJKy BianoBinHO a0 [TomoxxenHs «IIpo o6poOKy i 3axuct
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MEePCOHANBHMUX JaHUX y 0a3ax mepcoHanbHUX MaHuX, BosoxainbieM sikux € [TAT «bAHK BOCTOK»
Ta BKJItouae npaBo banky 3aificHIOBaTH Oyb-sIKi Mii 111010 0OpOOKH ITUX JaHMX Ta MO0 iX 3aXHCTY, a
TaKOX Jii MIOAO0 HAJaHHS YaCTKOBOrO a00 MOBHOTO IMpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

- TIOPSIOK MOLIMPEHHS MePCOHAIBHUX JTaHUX BU3HAYA€THCSI baHKOM caMOCTIHO HA BIACHUN PO3CYA
3 BpaxyBaHHSM HOPM 3aKOHOJIaBCTBa YKpaiHu y cdepi OaHKIBChKOI TAEMHUIII Ta BKIIIOYAE OYIb-sK1 il
banky mono mepenaui Bimomoctedl mpo Kimienta 3 0a3u mepcOHaNbHUX IaHUX TPETIM ocobam,
obpanum bankowm;

- TIOPSIOK JIOCTYIY JI0 IEPCOHANBHUX JaHUX TPETiX 0ci0, B TOMY YHCIi HaJlaHHS iM 4acTKOBOTO abo
IIOBHOT'O TpaBa 00OpOoOKM LUX JaHUX Ta/abo nepeady TakUX JaHUX BU3HA4Ya€ThCsl baHKOM camMocCTiiiHO
Ha BJACHUU pO3Cyl, B TOMY 4YHCII 3 METOI MEpeBIpKM JOCTOBIpHOCTI HamaHux KiieHTOM
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHHUX JaHUX, U1 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BUIIAJKY 3BEpPHEHHS J0 Cyay, Y BUNIAAKY BiACTYyIUIeHHS bankom mpaBa BUMOTH 3a Oyb-
akuM Jlorosopom, tomo. IIpu npomy, KiieHT Hagae cBoro 3rofy Ha mepeaady CBOIX NMEPCOHAIBHHUX
nanux baHkom TperiM ocobaM Ta Hagae AOCTYH JI0 CBOIX MEPCOHANBHHUX JAHUX OyIb-SKUM TPETIM
oco0am, 110 BU3HavaroThesl bankoM camoctiiiHo, pu yomy KilieHT miaTBep/pKye, IO Taka nepeaya
MEePCOHATBHUX JaHWX HE MOTpeOye MOMAIBIIOr0 OKpemoro moBigmomieHHs KiieHTa mpo Taki [ii
(mepenauy) Oyap-sKUM CIOCOOOM, B TOMY YHCII 1 HUISXOM MUCBMOBOTO moBigomieHHs. [1ig Tperimu
ocobamu, 3a3HaYCHWMHU BHIIEC y IboMYy IyHKTI [lpaBmi, KiieHT po3ymie KOJEKTOPCHKI KOMITaHii,
orepaTopiB MOOLIBLHOTO Ta MOMITOBOTO 3B 53Ky, a TAKOXK OyAb-sIKUX 1HIIUX 0ci0 (K (i3MYHUX, TaK 1
IOPUINYHUX ), SIKUM BaHKOM HagaeThCsl OCTYI 0 MEPCOHAIBHUX JaHUX / 3MIMCHIOEThCS Nepeaaya
nepcoHaibHUX naHux Kiienra.

7.22. KiieHT TakoX TMiJITBEPPKYE CBOE O3HAMOMIIEHHS y MHCHMOBIH (opMi 31 CBOIMHU IpaBaMu SK
Ccy0’eKTa MEpCOHANBPHUX JIaHUX, BHU3HAYCHMMH 3akoHOM YkpaiHu «IIpo 3aXucT mnepcoHaIbHHUX
TaHUX», METOI0 300py IaHUX Ta 0COO0AMH, SKUM MEPEaroThCs MOTO MEepCOHANBHI JIaHi, CKJIAZOM Ta
3MICTOM 3i0paHMX NEPCOHATBHUX JAaHHMX, a TAKOX 3 TUM (HaKTOM, IO HOTO TNEpCOHAIbHI JaHi
BKJIFOUEHI 710 6a3u nepcoHanbHuX ganux «Kiientuny, Bonoaiuibiem sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He moTpelye MOoAaIbIIoro OKpeMoro MUCbMOBOTO IMOBIIOMIIEHHS MPO
3a3HaydeH1 y upomy nyHkTi [IpaBun oOctaBuHM.

7.23. KiieHT miaTBepaKye, M0 mepefada Oyab-SKUX IMEPCOHAIbHUX JaHuX (i3UYHUX 0ci0, sKi
nepenatotbes banky Bin imeHi Kiienra ta / abo y 3B'I3Ky 3 MiJMUCAaHHAM / BUKOHAHHSM OY/b-SKOTO
JloroBopy, 37iiicHIo€TECS 3 HoTpuMaHHsAM KiientoM Bumor 4.l cT. 14 1 4. 2 c1. 12 3akony Ykpainu
«[Ipo 3axucT mnepcoHalNbHUX JaHUX» JJs O00poOKkM baHKOM Takux MepcOHaIbHUX MJAHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

7.24. bank Mae TpaBO TEPEBIPITH TOCTOBIPHICTh HamaHUX KIliEHTOM mepcoHalbHUX JaHHUX Ta/abo
KOHTAKTHHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPHCTAHHSAM IOCIAYr IHIIMX ONEpaTopiB, a TaKOX
BUKOPUCTOBYBaTH 1H(OpMAIiI0 MMPO HEBUKOHAHHI Ta/ad0 HEHaJEe)XKHO BUKOHAHHI 3000B’sI3aHHS 3a
numu [IpaBunamu ta/a6o BignosigHuM [loroBopom 3a IIpoaykrom banky mpu po3risiii MUTaHb Mpo
HaJaHHs 1HIIUX 1ociayr KieHTy Ta ykiajiaHH1 HOBUX JIOTOBOPIB.

7.25. Ilpu upomy, 3amuT Ta HajaHHS iH(popMalii BBaKaeThCs 3/iliCHEHUMH 3a 3ronoro KiieHra.
KiienTt takox Hamae 3rogy banky Ha po3kputts bankom TperiM ocobam iH@opmarlii, sika MiCTUTh
0aHKiBCbKY TaeMHUIt0 KiienTta. 3acrepexeHHs, 3a3HaueHe B IIbOMY MYHKTI [IpaBuyl BBa)kaeThCs
nucbMOBUM 103BoJjioM Kitienta banky Ha po3kputTs iH(popmallii, ika MICTUTh 0aHKIBCbKY Ta€EMHHUIIIO,
y posymiHHi 3akoHy Ykpainu «IIpo OaHku 1 OaHKIBCHKY MAISIIBHICTB», @ TAaKOX HA PO3KPUTTS
iH(popmarii mpo ocoby (Kiienra) y pozyminni 3akony Ykpainu «lIpo iHdopmariiro».

7.26. Jlns 37ailiCHEHHST KOHTPOJIO SIKOCTI 0OciayroByBaHHS baHk Mae mpaBo Ha CBiif po3Cya BecTH
3ByKo3anuc TenepoHHUX po3moB 3 Kiientom npu #oro 3BepHeHHI B KoHTakT-ieHTp banky, iHmn
nigpo3ainu banky, mpu 3BepHeHHI cniBpoOiTHUKIB banky no KiieHnTta, a Takok BHKOPUCTOBYBAaTH
3BYKO3aIuc Il TIATBEPKeHHS (GakTy Takoro 3BepHeHHs. KieHt Hamae banky Oe3BimkiIMuHy
MUCHMOBY 3r0Jly Ha 3/11iCHEHHs Ta MOAAJIbIlEe BUKOPUCTAHHS TaKOT0 3BYKO3aIUCY Ha po3cyn baHky.
7.27. Y pa3i yknaganus Kiieatom JloroBopy crpaxyBaHHS, SIK JTOJATKOBOI Mociyrd mo IIpomykry
banky, bank mae npaBo npononysaru KiienTy 3a3Hauatu bank enuHUM BUrogoHaOyBaueM 3a TaKUM
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JloroBopoMm ctpaxyBanHs. Ha Bukonanus Bumor 3akony «IIpo 3axucT nepcoHaabHUX JaHux» KiieHT
HaJa€ CBOIO 3rOJy:

- Ha 00poOky bankom Ta/un CTpaxoBUKOM HOTO MepcoHATbHUX JaHUX (Oynb-sKkoi iHpopmarii,
10 BigHOCHTHCS 10 KitieHTa, B TOMY YMCIIl TIPI3BUIIA, IMEH1, T0-0aTHKOBI, POKY, MICSIIS JaTH Ta MICIISI
HApOJKEHHS, aJIpeCH Ta IHIIIE), 3 METOI0 BUKOHAHHA JloroBopy;

- Ha npuidHATTA bankom Ta/un CTpaxOBHKOM PIllIEHh Ha TMIJACTaBI OOpOOKHM IEPCOHAIBHHX
nanux KiieHta (TOBHICTIO Ta/4M YacTKoBO) B iH(opMariiiHii cucTtemi Ta/uu B KapTOTEKax
MEePCOHANBHUX JAHUX;

- bank Tta/um CTpaxOBUK MalOTh MPaBO 3AIMCHIOBATH MAii 3 MEPCOHAIBHUMH JaHUMH, SKi
MOB’si3aH1 31 30MpaHHSAM, PEECTpalli€lo, HAKOMUYCHHSIM, 30epiraHHsM, aJanTyBaHHSIM, 3MiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM, MOLIMPEHHSIM, pO3MOBCIO/DKEHHSIM, pealli3ali€lo, Iepeaayero,
3HEOCOOJICHHM, 3HUIIEHHSAM BijjoMocTeit nipo Kitienra.

7.28. VY pasi Bigkpurts [lotounoro paxynky 3 Buxopuctanusam I1K BianmosimHo mo mux IlpaBui B
inTepecax Kiienrta 3 meToro 3anmobiranns 30uTkiB KiieHTa Ta baHky BHAcCI0K HECAaHKI[IOHOBAHOTO
BukopuctanHsa [IK Tperimu ocobamu 3ailicHIOBaTH OOMIH iH(OpPMALIE NPO CHOCOOM 3/iHCHEHHS
maxpaiicekux nii B Mexxax MIIC, a Takox mnepemaBaTH 1 po3kpuBaTH iHGoOpMaIio, M0 Mae
BimHOIIeHHs s KimienTa, ais koHdineHmiitHOro Bukopuctanus. KimieHt Hamae banky 0e3yMoBHY Ta
0€3BIIKINYHY MMCbMOBY 3rOJly Ha HaJlaHHS Takoi iHpopmarlii.

7.29. TlepemaBatn mpaBoOXOpoHHMM opraHam Ta/a6o MIIC Ta/abo unemam MIIC 3a BiacHorO
1HiIIaTUBOIO a00 Ha iX odiuiiHu 3anuT iHopMallilo, OB’ A3aHy 13 HE3aKOHHUM BuKopuctanusam [1K,
a Takox 3 nopymeHasM Kirientom ta/abo JloBipeHOHO 0c00010 YMOB BiAmoBigHOTO [oroBopy Ta mmx
[IpaBui, B TOMY unci y BUMIQAKaX, KOJIH 14 iH(opMallisa Ckliagae 0aHKIBCbKY TAEMHHUIIIO, a TAKOXK:

- TepenaBaTH MPABOOXOPOHHHWM OpraHaMm Ta/abo iHIIMM KOMIETEHTHHM OpraHaM JIepKaBHOI
BIaJAM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3amut iHdopmaliro, MoB’s3aHy i3
BUKopucTanHsaM KirieHTOM opepikaHux Bifg banky rpomoBux KOmTIB, iH(QOpMAIi0 TOB’s3aHY 3
nopymenHsaM Kiientom Oynb-akux ymoB BifnoBinHoro Jlorosopy Ta nux IIpaBum, a Takox BiIoMOCTI
Y CYKYIHICTH Bimomocteit mpo Kitienra, 3a skumu ocoOy Kiienra inentudikoBano/abo moxe OyTu
i1eHTU(iIKOBaHO Ta sKi cTanu BigoMmi baHky mia yac yknagaHHs Oyib-skoro JloroBopy 4 MpoTArom
cTpoky Horo naii (magam - [lepconansHi gani Kiienrta), mpo ymoBu Oyas-skoro JloroBopy, nmpo ctaH
3aboproBaHocTi Kiienta 3a Oynp-skuM JloroBopom TOIIO, B TOMY YHWCII y BHIAJKaxX, KOJU Taka
1H(popMallig MICTUTh OaHKIBCHKY TAEMHULIIO.

- BUKOPUCTOBYBAaTH, IMOLIMPIOBATH  (PO3MOBCIOJUKYBAaTH, pealli3oByBaTH, MepeaaBaTH)
[lepconanbui nani Kiienrta ta/abo iHpopmarito, sika crana Bijoma banky npu ykiiajgeHH1 Oyib-IKOTo
JloroBopy Ta npoTsAroM CTpoKy Horo nii,

- 1po craH 3aboproBanocti Kiienra 3a Oyap-skum JJoroBopom ToImio, TpeTiMm ocodam - HOBUM
kpeautopam KiieHrta, y BUmaaky BicTymieHHs (niepenadi) bankom cBoix mpaB 3a JforoBopom TpeTiMm
ocobaMm — HOBUM KpenutopaM KiieHta Ta/abo y BUNaaKy BUHUKHEHHsS y baHKy Hamipy 311HCHUTH
Take BiACTYIUIEHHs (mepenady) A0 (akTHUHOro HOro 3/iiiCHEHHS 3 METOI BUKOHAaHHS baHkoM, sk
nepBicHUM kpenutopoM Kitienrta, monoxenp cr.517 LuBinibHOro xonekcy YkpaiHu, a Takox Oynb-
SKUM IHIIUM TpEeTiM 0cobaM — KOHTpareHTaM (mapTHepam) baHka, siki OyJqyTh 3ajlydyeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoiiecy oO0CIyroByBaHHs J[oroBOpy 3 METOI0 HAJIEKHOTO BUKOHaHHS baHkom
Ta BiAMOBIIHOIO TPETHOIO 0CO00I0 YMOB YKJIaJIEHUX JTOTOBOPIB;

- BUMHATH Oynab-iKi dii Ta/ab0 CYKYMHICTH Mdii, IO TOB’si3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAKOMUYCHHAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBIEHHSIM, BHUKOPUCTAHHAM 1
MOIIMPEHHSIMU  (PO3TOBCIO/DKEHHSIM,  peali3alliclo, Tepenayero), 3HEOCOOJICHHSM, 3HUIICHHSIM
Ilepconanpuux manux Kiienrta (Hagani — o6poOka Ilepconanbuux nanux Kiienra) Ta/abo 30upartu,
30epiratu, 3MIHIOBaTH, BHKOPUCTOBYBAaTH, IOLIMPIOBATH (pO3MOBCIOMKYBATH, peani30BYBaTH,
nepenasaru), iHopMmarito, sika crana Bizoma banky npu yknaneHHi J[oroBopy Ta mpoTsArom CTpoKy
foro nii mpo ymoBu JloroBopy, npo cran 3aboproaHocTi Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX 1HTEPECIB B CYJOBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;

- 3piiicHioBat 00poOky IlepconanpHux manmx KirienTa, B TOMy YuCii aje HE BUKIIOYHO
30upatH,  peecTpyBaTH,  HAKONMUYyBaTH,  30epiraTh,  HaJaBaTH, BUKOPHUCTOBYBaTH  Ta
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MOIINPIOBATU(PO3MOBCIOKYBATH, pPEali30ByBaTH, NEpeAaBaTH) uepe3 OHOpo KPEeOUTHUX 1CTOpii
iHdopmartito npo Kiienra, mpo ymoBu 1poro Jloroopy, mpo crtaH 3aboproBaHocti Kiienrta 3a
JloroBopoM, mpo BukoHaHHs KiieHToM 3000B’s3aHb 3a muM JloroBopom Ttorno/IlepconanpHi naHi
Kiienra, 3 MeToro 3a0e3mnedeHHsIM IIpaB Ta iHTEPECiB Cy0'€KTiB KPEIUTHOI 1CTOPIi 3TiTHO 3 HOPMAMH
3akony Ykpainu «IIpo opranizaiito ¢opmyBaHHs Ta 00Iry KpeIUTHUX 1CTOPIi».

7.30. KiienT Hamae 3rogy Ha Te, o Oyab-ska iHGOpMAaIlis 010 yKIaJaHHsI a00 BUKOHAHHS YMOB
nux I[IpaBun ta/abo Bianmosignoro [lorosopy 3a IIK, mo npuiimMaroTh ydacTb y mporpami JOsITbHOCTI
«BnacHuit paxyHok» Moxe 0ytu nepefaana bankom 1o TOB «®O331-DOY [Iy.

7.31. Tligmucanusm poro JoroBopy KiieHT nae 3romny Ha:

(1) mepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHAIBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepaii, y T.4. 3 Bukopuctanusm [1K «Bnacuuii paxynok» TOB «®O331 @Y [I»

(2) orpumanns kopecriouaeHIli Bix TOB «®O33I[-OY [[» abo #oro mapTHEpiB Ha IOIITOBY aJpecy,
aJipecy eNEeKTPOHHOI MOIITH, HOMEep MOOUTEHOTO TenedoHy, BkaszaHi B JloroBopi, 3asBi-AHKeTI, 3asBi-
Jlorosopi, B T.4. iHpopmariito mpo Axiiii, ski mpoBoasaTe TOB «®O331 @Y JI» Ta iioro napTHepH.

7.32. YmoBu npo BuxkoHaHHsi BUMOr 3akony CIIIA «IIpo BUKOHAHHS MOAATKOBUX BHMOT /10
3apyoi:xkHux paxyHkiB» (FATCA)

7.32.1. Knient 3000B’s13yeTbcs HaznaBaTu banky Bcio iH(opMmalito, HeOOXiAHY Ui JOCTOBIPHOTO
BCTaHOBJICHHSI HAIBHOCTI 4 BificyTHOCTI Ha 6omi KiienTa o3nak mpunanexsnocti CILIA, BusHaueHHX
FATCA. B tomy uucni, KiieHT 30008’ s13aHuiA:

a) pa3oM 3 VKJaJaHHAM JIoroBopy/npu HaaaHHI AHKeTH-3asiBU HAJaTU BCIO HEOOXITHY Ta

BUYEPIHY iHPOpMAIiO 1 HaJIe)KHE JOKYMEHTAIbHE MIATBEPKEHHS HAasIBHOCTI UM BIJICYTHOCTI Ha OOII
KiienTa o3nak npunanexHocti CILA, Bu3snauenux FATCA,;

0) He mi3Hime 30-ro KaJeHJIapPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBuH Ha Oomi KiieHTa, skio Taka
3MiHa OOCTaBMH Maja HACJiJIKOM BUHUKHEHHs YW MPHUIMHEHHS O3HaK npuHaiexHocti CLLIA, 3Miny
o3Hak mpuHanexHocti CIIIA, Hagat Bclo HEoOXiHY Ta BHUYEpHHY iHQOpMaIi0 1 HaleKHE
JTOKYMEHTAJIbHE TiATBEP/HKCHHSI HAsBHOCTI 4YM BifIcCyTHOCTI Ha Ooui KiieHTa 03HaK MpHHAIEKHOCTI
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOynHcs;

B) He mi3Hime 10-ro KaJieHJapHOIO JHS BiJ JaTHU 3BepHEHHs baHka 3 MUCHMOBHUM 3alUTOM IIPO
HagaHHs 1H(popMmalii, HeoOximHOi ans BukoHaHHsS BuMor FATCA, Hamatu BCio HeOOXigHY Ta
BUYEPIIHY aKTyalbHY I1H(QOpMAIil0 1 HaJeXHE JOKYMEHTAJbHE MIJTBEP/IKEHHS HAIBHOCTI YU
BijicyTHOCTI Ha Ooui Kmienrta o3nak npunanexHocti CIIA, BusHauenux FATCA. 3a 3rogoro CTopiH,
JIaTOr0 3BEpHEHHS baHKa 3 MHCHPMOBHM 3alTUTOM 3TiTHO I[LOTO MYHKTY JOTOBOPY € BPYYEHHS 3aIlUTY
KrienTy/ioro ynoBHOBa)KEHOMY TMPEACTaBHUKY i MIANUC abo TOJMaHHS OIepaTtopy 3B’SI3KY
PEECTPOBAHOIO MOILITOBOIO BIANpPABICHHS Ui HampasieHHs 3anuty Kumienty. 3a 3rogoro CropiH,
SKIO 3aluT 3TiHO Iboro JloroBopy HampaBiseTbCs 4Yepe3 omepaTopa 3B’sA3Ky, TO BiANOBIAHE
MOIITOBE BIJIMIPABICHHSI HANpaBlIsI€Tbcsl Ha anpecy Kinienra, 3azHaueHy y mnpomy JloroBopi (st
¢bi3uuHuX o0ci®d Ta WANPUEMINB) /3a MicHe3HaXxo/pkeHHsIM KirieHTa, 3a3HadyeHHMM y €IuHOMY
JIEpKAaBHOMY PEECTP1 FOPUIUYHUX 0c10 Ta PI3UYHUX 0c10 — MIAIPUEMLIB (I FOPUAUYHUX OC10).
7.32.2. Ctoponu moroaunu, mo baHKk Mae mpaBo B OJHOCTOPOHHBOMY TOPSIKY pO3ipBaTH Iied
JloroBip Ta 3akpuTH paxyHOK (paxyHku) Kimienta, sikmo KiieHTOM He BUKOHAHO OOOB’SI30K HaJaTH
iHdopMalifo Ta AOKYMEHTH, HeoOXimHi ansi BukoHaHHs BuMor FATCA mono BCTaHOBJICHHS
HasgBHOCTI uYM BiAcyTHOcTi Ha Oori Kiienra o3nak mnpunanexknocti g0 CIIIA. Bbank moxe
CKOpPHUCTATUCSI CBOIM TNPAaBOM B OJHOCTOPOHHBOMY MOpSAKY po3ipBatu e Jlorosip He padilile
OJIMHAIIATOTO KaJeHIAPHOTO IHS Big AaTh 3BepHeHHs 10 KirieHTa 3 MHUCHhMOBUM 3allUTOM MPO
HajaHHA iHopmanii, HeoOxigHoi s BukoHaHHs Bumor FATCA. Ilpo posipBanus [loroBopy B
OJIHOCTOPOHHBOMY MOPSAJIKY Ta 3aKpUTTS PaxyHKy (paxyHKiB) 3TiJIHO I1boro myHKTY JloroBopy bank
noBigomMirsie KiieHTa MUCBEMOBO.

7.32.3. Kepyrouucs 4.1 cr. 1068 IluBinpHOTO KOMEKCY Ykpainu, CTopoHH moroawid, mo bank mae
MpaBO BIIMOBUTH Yy BHKOHAaHHI Tepeka3y TpomoBux komTiB 3 [lotouHoro paxynky Kiienrta y
BUIIAJKy, KOJIM TaKUW mepekas mijyisirae onogarkyBanHio 3riiHo FATCA, npore bank 3 Oynb-skux
MIPUYMH HE Ma€ MOKJIMBOCTI 3/1IMCHUTH OMOAATKyBaHHs Tuiatexy 3riqHo FATCA.
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7.32.4. Knient nopyuae banky 37iiicHIOBaTH J0TOBipHE cricaHHs 3 Oyab-sikoro IToTouHoro paxyHky
Kimienra, y 1.4. paxynky «Haxomwmnka» y [IAT «kbAHK BOCTOK» komiTiB, HEOOX1THUX ISl CIUIATH
MOJATKy 3 IUIaTeXiB, SKi 3AicHIOE 4yu oTpuMmye KIlieHT Ta sKi MiAIAraloTh ONOJATKYBAaHHIO
Cnonyuenumu Illtatamu Amepuku 3rimHo FATCA. 3 morounux paxyHkiB KiieHTa, BiIKpUTHX B
BamtoTax iHmUX, HiX gomapu CIIIA, nmoroBipHe crucaHHS Ha MiACTaBi BOTO NYHKTY JloroBopy
3MIMCHIOETBCA Y CyMi, KBIBAJCHTHIM 3a MOTOYHMM PHHKOBHM KypCOM pPO3MIpYy MOJATKY, SKHH
nijisirae cruiati 3rigao FATCA, Ta BuTpar (koMicii, moaatku, 300pu  TOIIO), TOB'sI3aHUX 3 KYITIBIICIO,
KOHBEpTAlll€l0 CUCAHUX 3 paxyHKy KiienTa rpomosux kowrTiB y nonapu CIIA.

7.32.5. Knient nopyuae banky yrpuMyBaTu 3 CyMH IUIATEXIB, SKi HAAXOAATh HA [IOTOYHMI paxyHOK
Kimienra y ITIAT «bAHK BOCTOK» Tta ski mimnsaraiots onoaarkyBanHio CromydeHumu Llltaramu
Awmepuku 3riqHo FATCA, 1o 3apaxyBanHs Takux miatexiB Ha [lorounuii paxyHok KiienTa, rpomosi
KOIITH, HeOOXimHI s crutatu nonatky 3rimHo FATCA. 3 mnarexiB Ha [lorouni paxynku KirieHra,
BIIKPHUTI B BaliOTax iHmUX, HOK gojapu CLIA, yrpumanHa Ha mijacTaBi IbOro NmyHKTY JloroBopy
3MIMCHIOETBCA Y CyMi, €KBIBaJIGHTHIM 3a IMOTOYHUM PHUHKOBHUM KYpPCOM PO3MIpYy MOJATKYy, SKHI
nijyisirae crotari 3rigao FATCA, ta Butpat (koMmicii, mogaTku, 300py TOIIO), TOB'SI3aHUX 3 KYITIBJICHO,
KOHBEPTAIli€l0 YTPUMAHUX IPOIIOBUX KOWTIB y nosapu CLIA.

7.32.6. CBoim minnmucom mix mum JloroBopom KitieHT nopydae banky yTpuMyBaTH 3 CyMH IUIaTEXKiB,
aki nepekasye Kiienr 31 cBoro ITorounoro paxynky y IIAT «bAHK BOCTOK» Ta siki mijuiaratoTb
omogarkyBanHio Crionydernumu Llltatamu Amepuku 3rigao FATCA, rpomioBi KomTu, HeOOXiIHi s
criatu noaatky 3rifHo FATCA, npu npomy CTOPOHHU MOTOAMIIM, 110 IPU BUKOHAHHI TAKUX IIEpeKa3iB
bankowm 3 Tlorounoro paxynky KiieHTa criucyeTbest Bes cyma, 3a3HadyeHa KimieHTOM y JTOKyMeHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYETbCA CyMa, sIKa CTAHOBUTH PI3HULIIO MIK CYMOIO
nepekasy, BKa3aHOK y JOKYMEHTI Ha mepekas, Ta cymoro moaatky 3rimHo FATCA, yrpumanoro
baHKkOM sIK OJAaTKOBUM areHTOM. 3 IUIaTEeXXIB B BaIIOTax 1HIIMX, HIX nonapu CIHA, yrpumaHHs Ha
mifcTaBl IOTO IMyHKTY JlOrOBOpY 3MIMCHIOETBCS Y CyMi, €KBIBaJCHTHIH 3a MOTOYHUM PHHKOBUM
KypcoM po3Mipy moAatky, skuit migsrae croiari 3rigno FATCA, Ta BuTpar (komicii, mogaTku, 300pu
TOIIIO), TTOB'I3aHUX 3 KYITIBJICIO, KOHBEPTAIIEI0 YTPUMaHUX TPOIIOBUX KomTiB y fnoiapu CIIA.

7.32.7. Knient nopy4ae banky 3aidicHioBati Bij imeHi Kiienta Ta 3a paxyHok KiieHta kymiBiro,
MpOoJaX, KOHBEPTaLil0 BaMOTH Ha MDKOAHKIBCBKOMY BaIOTHOMY PHMHKY, SIKIIO TI'POIIOBI KOILITH,
crnMcaHi/yrpuMaHi baHkoM BiIOBiIHO 11bOT0 po3aiiny JloroBopy /uid crutatu nogatky 3riiHo FATCA,
CHHcaHi/yTpUMaHi B 1HIIIN BamtoTi, Hix gonapu CLHA.

7.32.8. KnienT Hamae 3rofy Ta A03Bin1 baHky Ha po3KpuTTS OaHKIBCHKOI TAa€EMHHII Ta 1HIIOT
KoH(piaeHIiHOT 1HpopMamii momo Kiienta Ta 311MCHEHMX HUM OIepaliid 3 METO BHUKOHAHHS
bankom Bumor FATCA, B Tomy umcni g0 [Honatkosoro Ynpasiinag CIHIA (IRS)/ oco0i, 1110 BUKOHYE
¢yHKILIT moaTkoBoro arenra BianosiaHo 10 HopM FATCA, npu npomy KiieHT Haznae 3rony Ta 103BLI
Ha Tepefady 1 pO3KPUTTA  JaHMX, HEOOXITHMX JUIs 3alOBHEHHs BcTaHOBIeHMX IlogaTkoBuM
VYupasninaam CIIA ¢opwm 3BITHOCTI 1 s yTpUMaHHs noAaTkiB 3rigHo 3 Posninom 4 3akony CHIA
«IIpo moxatkoBi BUMOTH 10 iHO3eMHUX paxyHKiB» Bix 18 Oepesns 2010 poky (FATCA), a Takox
IHITUX JIaHUX Ta 1HIIMM 0co0aM B Bumaakax, nependaueHux FATCA.

7.32.9. KnmieHT miaTBeppKye, 10 MOiH(GOPMOBAaHUI Ta MOTOPKYEThCS 3 THM, 10 baHkK He Hece
BiAmoBimanbHOCTI mepen KiienTtom, ynmoBHoBakeHUMH ocoOamu KirieHTa, HOro KOHTpareHTamu 3a
OyIb-sIKi yTPUMAaHHSI, CAaHKIIi1, 0OMEKEeHHS Ta HeraTuBHI HacHiaku moao [lorounux paxynkiB Kiienra,
IpOIIOBUX KOMITIB Ta omepauii 3a [lorounumu paxynkamu KiieHTa, moB’si3aHi 3 UM MOpalbHY Ta
MaTepiajibHy ILIKOJy, SKIIO TakKi HACHiJKW HacTald y 3B’s3Ky 13 BuUKOHaHHAM BumMor FATCA
[TogatkoBum Ymupasmiaasm CIHIA, 6aHkoMm, OaHKaMHU-KOPECIIOHACHTAMHU YU IHIIAMH OCO0aMH, sKi
NpUEMAIOTh Y4acTi Y BAKOHaHHI IepeKasiB;

7.32.10. CropoHM MOTOIWIH, IO B pasi, SKII0O HOPMaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHu Oyne
BCTaHOBJIEHUH MexaHi3M jnoTrpumanHs BUMor FATCA, To Takuii MexaHi3m OyJe 3aCTOCOBYBATHUCH
CropoHamu y BiTHOCHHAX OJTHA 3 OJHOIO.
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PO3J1JI 8. IPUKIHIIEBI YMOBH

8.1. Kuientr Ta bank moroamnu, mo 3 YKIaJaHHSIM OyJb-iKoro JlOroBOpy BIAIOBIAHO JO IHX
IIpaBua BOHM AOCSTIM 3rOJM 3 yCIX HOro iCTOTHHX YyMOB Ta HE ICHY€ OyAb-SIKHUX YMOB, SIKI Ha JIyMKY
Oynab-sK01 3 cTopiH JloroBopy MOXKYTh OyTH ICTOTHUMH Ta HEOOXITHUMH 32 3MICTOM 11bOTO J{oroBoOpy.
8.2.  VYci cnopu Ta cynepeuku Mixk CtopoHamu J[oropopy miaisraroTh po3Tisay B CY/i, B TOPSJIKY
nepeadaueHOMY 3aKOHOJAABCTBOM Y KpaiHU.

8.3. IlpaBa banky 3a JloroBopoM MOXyTh OyTH BIACTYIUIEHI TpeTid 0COO0l 3riJHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3roau Kiienra. 30008’ s3anns KiieHTa Mo moBepHEHHIO 3a00proBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.

8.4. Bci mnoBimomienns Ta BuMmorum CTOpiH, SIKi HampaBISAIOTHCS 3TimHO YMOB JloroBopy,
BBKAIOTHCA 3pOOJICHUMHU HAJIEKHUM YHMHOM, SKII0O BOHM BpYYEHI MiJ MIANUC MPeICTaBHUKOBI
Croponu abo HampaBieH] TelerpamMmoro, a00 peeCTPOBAHUM TOIITOBUM BiINPABICHHSIM, 200 Kyp €pOM.
SIKI10 MOBIJOMJIEHHSI Ta BUMOTH 3rifiHO yMOB JloroBopy HampasisitoThest KiieHTy uepe3 omnepartopi
3B’SI3KY, TO BOHH HAJICHJIAIOThCS 3a MiciieM npokuBaHHs KitieHTa, 3a3Ha4eHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETBCSI TIOBIIOMJICHB, 3pO0JICHUX NUIIXOM HampasieHHs Kiienty SMS-noigomiieHns, Ha e-mail,
IHIIMMH 3acobaMu yepe3 Mepexy [HTepHer).

8.5.  3asromoro Cropin, Kiient Hamae 1o3Bin baHKy mOBiqOMIISTH Ta HaraJyBaTH PO HEOOXiAHICTh
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY 4HCHl HUIIXOM TeneoHHUX, (aKCUMLUIBHUX,
SJICKTPOHHMX TIOBIJIOMJICHD Ta BI3HTIB.

8.6.  Croponu momoBmincs, 110 Bcl iHII ymMoBU JoroBopy Ta IlpaBun, 30kpema, ajie He BUKJIIOYHO,
nepentiK omneparii, mo 3aiiicaoeTscss bankoMm 3a IloTouyHnM paxyHKOM, mpaBa Ta 000B’si3ku CTOpiH,
IepeTiK Ta BapTiCTh IOCIYT, sKI HajlaloThcs baHkoM npu 3AifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [lotounoro paxyHky, BiamoBimambHiCTh CTOpIH, CTPOKH MpPOBEIEHHS NepeKasiB
komTiB 3 [IoTouHOrO paxyHKYy, JiMITH Ta/a00 0OMEXEeHHs Ha CyMHU Ta KUIBKICTh IUIATIXKHUX OMEpalliid,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku [IK, mopsimox 3abesnedenHs bankom ta KimieHToM Oe3meku mia vac
kopuctyBanHs [IK, naganns Kmienty Bununcok, ymMoB po3ipBaHHs JloroBopy, TOI0, BU3ZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

8.7.  KuieHT miaTBepaxye, 110 nepes Horo ykianaHHAM baHk HajgaB oMy B MUCBMOBIH GopMi BCIO
iH(popMaLlil0 PO YMOBU KpEAWUTYBaHHS Ta HEOOXiaHYy i1H(popmauito, nepeadadeny «lIpaBunamu
Ha/jlaHHSA O0aHkaMu YKpaiHu iHpopMalii crio’kuBady Npo YMOBH KPEAMTYBAHHS Ta CYKYIHY BapTiCTh
Kpenuty», 3aTBepmkenux [locranoBoro IlpaBninnas HarionansHoro O6anky Ykpainum Big 10 TpaBHs
2007 poxy Nel68, B moBHOMY 00Cs31.

8.8.  Kuient Hanae banky 3rogy 6e3 oTpuMaHHS J0aTKOBOI MMChMOBOI 3roau KirieHTa 3BepTaTucs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHTta 10 TpeTix ocib, y TOMy YMCIi TaKHX,
mo moB‘si3anl 3 KiieHTOM pOJMHHMMH, OCOOMCTUMHM, MIUIOBUMH, MNPOPECIHHUMHU Ta I1HIIUMH
CTOCYHKaMHu y couianbHoMy noOyti Kiienta. Bank 3000B‘A3y€Tbcs BHUKOPHUCTOBYBATH OTPHUMAHY
1H(pOopMalLlio JUIIE 3 METOI0 3aXKCTy Ta peaiizauii npaB banka 3a uum JloroBopom.

8.9. KuieHT miaTBepakye, MmO BIiH B TOBHIM Mipl O3HAaHOMIIGHUH 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHu, a came 31 3MmicToM cT.190 Ta c1.222 KpumiHanbHOro KoJekcy YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBO 3 (piHAHCOBUMHU pecypcamm».

8.10. KirieHT mOTOKY€ETHCS 3 TUM, 10 baHK HE MOBUHEH Ha/laBaTH KOMITH 32 MEPIIOI BUMOTOIO.
8.11. IIi IlpaBuina BcTynaroTh y JOit0 3 AHS ix 3arBepikeHHs [IpaBminasm banky. Yepes 30
KaJleHJAapHUX JAHIB 3 MOMeHTy onpuitogHeHHs uux [IpaBun na Caiiti banky HmK4eHaBeleH1
JOKYMEHTH:

- TlpaBmia KOpUCTYBaHHS IUIATDKHOIO KAapTKOK, IO PETYIIOIOTHh TMOPSIOK KOPHCTYBAHHS
wiatbkHuMU  Kaptkamu  VISA Inc. ta/abo MasterCard WorldWide ITAT «BAHK BOCTOKM,
3aTBepKeHnx Haka3zom Ne254 Bin 06.06.2012;

- IlpaBuia HajmaHHs OaHKIBCBKHUX MNMPOAYKTIB Ta mociayr ¢izuynuMm ocobam B ITAT «bAHK
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BOCTOKY, 3atBepxeni [Iporokonom IIpasninas Ne61 Bix 02.09.2013 poky;

- IlpaBuna HamaHHs OaHKIBCHKHMX TPOIYKTIB Ta mochyr ¢izmunum ocodbam B [TAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom IIpasninas Ne78/1/1 Bix 01.11.2013 poky;

- IlpaBuna HamaHHs OaHKIBCBKHMX MTPOIYKTIB Ta mochyr ¢izmunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom [Ipasninnas Ned6/1 Bix 22.08.2014 poky;

- IlpaBuna HamaHHs OaHKIBCBKHMX TPOIYKTIB Ta mochyr ¢izmunum ocodam B [TAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokosnom [Ipasninns Ne 7/1 Big 17.02.2015 poky;

- IlpaBuna HamaHHs OaHKIBCBKHMX NPOIYKTIB Ta mochyr (izmunum ocodbam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,
BHKJIACTH B HOBIM penakiiii, a came - B penakiii nux [Ipasun, i3 mepexogom no Kiientis ta banky ycix
npaB Ta 000B‘A3KiB, [0 BUHUKIIM BiAMOBIAHO 1O BUIE3a3HAYCHUX Y I[bOMY IYHKTi JJOKYMEHTIB, B iX
penaxiii 3a umMu [IpaBuaamMu BiZIMOBITHO 0 BULy OOpaHUX 0aHKIBCHKUX ITOCHYT.
8.12. JloroBopwu, yknaneHi bankom 3 KirieHTOM BimoBiHO 10 yMOB penakiiii [IpaBwi, 1o BTpaTuiu
Jit0 y 3B’s3Ky 3 HAOYTTSAM 4YWHHOCTI IuMu [IpaBuiamu, 3anumiaroTees AiACHUMU (y TOMY YHCHI
3aJIMIIAIOTHCS NIHCHUMH YMOBH KPEAUTYBAHHS) OCKUIBKU OYJM YKJIaJeHlI Ha TOM MOMEHT, KOJIU ST
nonepenni penaxiii [IpaBui, mo perymoBanu BiqHOCHHU (30Kpema — croci0 ykmagaHHs J[oroBopis)
Ta JiI0Th J0 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 32 HUMH.
8.13. o mux IIpaBun MoxxyTh OyTH BHECEH1 3MiHH, MPO 1110 baHK MOB1IOMIISIE IUTSIXOM PO3MIIIEHHS
Ha Caiiti banky Ta/abo Toukax mponaxy 3a 30 (TpHILATH) KaJCHAAPHUX AHIB 10 HAOpaHHS YMHHOCTI
BIJIIIOBIHUX 3MiH.
3anporionoBani bankom 3minm 10 1mx IlpaBui (BBemeHHS HOBOi pemakiii IIpaBwir) BBa)karoThCs
noropkeHuMu  KimieHToM, SIKIIO 70 JaTH iX BIPOBAKEHHS OCTaHHIA He 3BepHYBci 10 baHky 3
MMMCHMOBOIO 3asBOI0 TPO NpHUIUHEHHs [ii BiamoBigHoro JloroBopy 3a IIpomykrtom banky Ta He
3MIiCHUB, BIAMOBIIHO, 3aKpUTTS [loTOyHOrO paxyHky Ta/abo JOCTPOKOBOIO MOTAllleHHS B MOBHOMY
00cs131 3a00proBaHocTi 3a oBepApadTOM MIISIXOM CIUIATH B TIOBHOMY 00Cs31 HasiBHOI 3a00proBaHOCTI
3a oBepapadToMm, CIIaTH MPOLEHTIB 3a KWOro KOPUCTYBAHHA Ta KOMICIH, MOXUIIMBHX MITpaHHUX
caHKIi#, nepenbauenux uumu [IpaBunamu, [oroBopom ta Tapudamu Ta/abo He BUMHUB IHIIUX Mii,
npsMo miepenbadeHux 1umH  [lpaBuinamu BIZHOCHO TPUNUHEHHsS B3aeMoBimHOCHMH CTopiH 3a
BianoBiagHUM [IponykTom banky.
BHecenHs 3MiH Ta IOMOBHEHb Oe3mocepenbo a0 Tekcty JoroBopy (y T.4. Tapudis) 3a [Ipogykrom
banky BinOyBaeTbcst nuisixoMm ykiaagaHHs CTOpoHaMHu BIANOBIJHUX JIOJATKOBUX Yroja /0 TaKOro
JloroBopy, SfKIIO IHIIMI TOPSAJOK HE BCTAHOBIEHUH Oyab-IKMMHM IHIIMMH YMOBAMH IHX
[TpaBun/Jorosopy 3a [Ipogykrom Banky.
8.14. CropoHHM 3BUIBHAIOTHCS BiJ BIJNOBIAANBHOCTI 3a 4YacTKOBe a00 TOBHE HEBUKOHAHHS
3000B's13aHb 3a JIOrOBOpOM y BHUIMAJKY, SKIIO 116 HEBUKOHAHHS BHHUKIIO YHACHIIOK HAJI3BUYANHUX 1
HernepeOopHUX OOCTAaBMH, K1 HE 3alieXXaTh BiJl BOJI CTOPiH, BiAOyaucs micis ykiaanaHHs Jlorosopy, i
Kl HEMOXXJIUBO Oysno mepeadayuTH y MOMEHT YKJIaJEHHS, a caMe: CTHXIHHE JIMXO, €KCTpeMallbHI
MOTO/IHI YMOBH, TOXKEeXIi, emijemii, BiliHU, CTpailku, BIMCHKOBI 1ii, CycHiibHI Oe37maau, yXBaJleHHS
HOPMAaTHUBHUX aKTIB, 3MIHM YAHHOTO 3aKOHOABCTBA, Jii 400 0e31sUThHICTh OPTaHiB Jep>KaBHOI BIIAIH
1 yrpaBiiHHS, SIKi MOKYTh ICTOTHO BIUIMHYTH 200 MPSMO MEPEIIKOIUTH BUKOHAHHIO MOKIAJCHUX Ha
cedbe CTopoHaMu 3000B's3aHb.
CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'I3KY 3 TaKMMH OOCTaBHHAMH,
MOBUHHA He Mi3Hime 5 (M'sTH) KaJeHAapHUX JAHIB MOBIIOMHUTH iHITY CTOpPOHY IpO HACTaHHS LMX
00CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBUH.
Hanexxni noka3u Bka3zaHuUX BHIE OOCTaBMH 1 TepMiH iX J1ii HIATBEpIKYBaTUMYTh MAOBIJIKH, SKI
BUJIAIOTHCS TOPTOBENHLHO-MIPOMUCIIOBIMH TalaTaMu. Bka3aHi JOBiOKM MOBUHHI OyTH HajJaHi 1HIIIN
Croponi 3a JloroBopom.
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